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ABSTRAK 
 

 

 Skripsi dengan judul “Pengaruh BOPO dan Non Performing Financing 

terhadap Laba PT. Bank Mega Syariah Tahun 2009-2017” ini ditulis oleh Fita 

Nurlaili, NIM. 17401153100, Fakultas Ekonomi dan Bisnis Islam, IAIN 

Tulungagung, dengan dosen pembimbing oleh Syafrudin Arif, M.M., M.S.I. 

 Penelitian ini dilatarbelakangi oleh faktor internal yang mempengaruhi 

kinerja bank syariah dalam menghasilkan laba. Dengan mengetahui tingkat laba 

yang diperoleh maka akan memudahkan perusahaan sebagai dasar penilaian 

prestasi perusahaan. Faktor internal yang harus dikelola bank agar bisa mencapai 

laba yang maksimal yaitu dengan mengelola efisiensi operasional yang dilihat 

dengan menggunakan rasio Biaya Operasional Pendapatan Operasional (BOPO) 

dan pembiayaan bermasalah dengan melihat rasio Non Performing Financing 

(NPF). Biaya Operasional Pendapatan Operasional (BOPO) merupakan rasio 

perbandingan antara biaya operasional dan pendapatan operasional, sedangkan 

Non Performing Financing (NPF) merupakan pembiayaan yang kualitasnya 

berada dalam golongan kurang lancar, diragukan, dan macet. Dalam hal ini 

peneliti menggunakan Biaya Operasional Pendapatan Operasional (BOPO) dan 

Non Performing Financing (NPF) sebagai faktor untuk melihat seberapa besar 

pengaruhnya terhadap laba yang diperoleh bank syariah. 

 Tujuan penelitian dalam penelitian ini adalah (1) Untuk menguji pengaruh 

Biaya Operasional Pendapatan Operasional (BOPO) terhadap laba PT. Bank 

Mega Syariah tahun 2009-2017. (2) Untuk menguji pengaruh Non Performing 

Financing (NPF) terhadap laba PT. Bank Mega Syariah tahun 2009-2017. (3) 

untuk penguji pengaruh Biaya Operasional Pendapatan Operasional (BOPO) dan 

Non Performing Financing (NPF) secara bersama-sama terhadap laba PT. Bank 

Mega Syariah tahun 2009-2017. 

 Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian 

asosiatif. Data yang digunakan berupa data sekunder dari laporan keuangan 

triwulan PT. Bank Mega Syariah periode penelitian tahun 2009-2017 dengan 

jumlah sampel sebanyak 36 data. Teknik pengambilan sampel menggunakan 

teknik purposive sampling. Analisis data yang digunakan adalah uji normalitas 

data, uji asumsi klasik, analisis regresi linier berganda, uji hipotesis (uji-t dan uji-

f), serta uji koefisien determinasi. 

 Hasil penelitian menunjukkan bahwa (1) Biaya Operasional Pendapatan 

Operasional (BOPO) berpengaruh negatif dan signifikan terhadap laba PT. Bank 

Mega Syariah tahun 2009-2017. (2) Non Performing Financing (NPF) 

berpengaruh negatif dan signifikan terhadap laba PT. Bank Mega Syariah tahun 

2009-2017. (3) Secara bersama-sama Biaya Operasional Pendapatan Operasional 

(BOPO) dan Non Performing Financing (NPF) berpengaruh signifikan terhadap 

laba PT. Bank Mega Syariah tahun 2009-2017. 

 

Kata kunci : Biaya Operasional Pendapatan Operasional (BOPO), Non 

Performing Financing (NPF), laba. 
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ABSTRACT 
 

 

 

Thesis with the title "The Effect of BOPO and Non-Performing Financing 

on Profit of PT. Mega Syariah Bank 2009-2017 "was written by Fita Nurlaili, 

NIM. 17401153100, Faculty of Economics and Business in Islam, IAIN 

Tulungagung, with a supervisor by Syafrudin Arif M.M., M.S.I. 

This research is motivated by internal factors that influence the 

performance of Islamic banks in generating profits. By knowing the level of 

profits obtained, it will facilitate the company as a basis for evaluating the 

company's performance. Internal factors that must be managed by the bank in 

order to achieve maximum profit by managing operational efficiency are seen by 

using the Operational Income Operational Ratio (BOPO) and problem financing 

by looking at the ratio of Non Performing Financing (NPF). Operational Income 

Operational Costs (BOPO) is the ratio of operational costs and operating income, 

while Non Performing Financing (NPF) is a financing whose quality is classified 

as substandard, doubtful and loss. In this case the researcher uses Operational 

Income (BOPO) and Non Performing Financing (NPF) Costs as a factor to see 

how much influence it has on the profits obtained by Islamic banks. 

The research objectives in this study are (1) To test the effect of Operational 

Income Operating Costs (BOPO) on the profits of PT. Mega Syariah Bank 2009-

2017. (2) To examine the effect of Non Performing Financing (NPF) on the profits 

of PT. Mega Syariah Bank 2009-2017. (3) for examiners to influence Operational 

Income Operating Costs (BOPO) and Non Performing Financing (NPF) together 

on the profits of PT. Mega Syariah Bank 2009-2017. 

This study uses a quantitative approach with the type of associative 

research. The data used is in the form of secondary data from the quarterly 

financial statements of PT. Bank Mega Syariah research period for 2009-2017 

with a total sample of 36 data. The sampling technique uses purposive sampling 

technique. Analysis of the data used is the data normality test, classic assumption 

test, multiple linear regression analysis, hypothesis testing (t-test and f-test), and 

test coefficient of determination. 

The results of the study show that (1) Operational Income Operational 

Income (BOPO) has a negative and significant effect on the profits of PT. Mega 

Syariah Bank 2009-2017. (2) Non Performing Financing (NPF) has a negative 

and significant effect on the profit of PT. Mega Syariah Bank 2009-2017. (3) 

Taken together Operational Income (BOPO) and Non Performing Financing 

(NPF) costs have a significant effect on PT. Mega Syariah Bank 2009-2017. 

 

 

Keywords: Operational Income Operating Costs (BOPO), Non Performing 
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