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CHAPTER IV 

FINDINGS  

 

There are two problems to be discussed in this study; there are the 

social values through Zootopia movie and how the social values in the Zootopia 

movie can be implemented in real life. The descriptions are written in the 

following: 

A. Social Values 

As stated by Turkkahraman, social values are criteria shared by the 

majority of a social in an ideal sense, all of which lead them to the better 

society. Social values regulate and organize daily life. Such values as 

honesty, sedulity, helpfulness, and modesty are some of these social values. 

 

Table of Social Values from Zootopia Movie 

Social 

Values 
Indicators Dialogues 

Honesty If the actors hear and 

see “A”, so they have 

to tell the “A” 

Judy : Well. I don't wanna cause 

you any trouble, but I believe 

scooping ice cream with an 

ungloved trunk is a 

class 3 health code violation 

Fru-Fru :Wait, wait! She's the 

bunny that saved my life yesterday! 

From that giant donut! 

Judy : Sir, I know what I saw. He 

almost killed us! 

Nick : The most feared crime boss 

in Tundratown. They call him Mr. 

Big, and he does not like me. So we 

gotta go! 
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Lionhearth : No, listen. We still 

don't know why this is happening. It 

could destroy Zootopia. 

 

Nick : Point is, I did not know that 

it was your car, 

and I certainly did not know about 

your daughter's wedding! 

 

Mr. Big : Otterton. He went crazy. 

Ripped up the car. 

Scared my driver half to death. And 

disappeared into the night. 

Manchas : He was a savage! 

reflects the 

compatibility between 

heart, words and deeds 

Gideon : Hey, Judy. I'd just like to 

say I'm sorry for the way I behaved 

in my youth. I had a lot of self-

doubt, and it manifested itself in the 

form of unchecked rage and 

agression. I as a major jerk 

Judy : I like trying, actually 

Judy : This has been my dream 

since I was a kid 

Judy : I wouldn't forgive me either. 

It was ignorant, and irresponsible, 

and small-minded. 

Sedulity If the actors fail on 

doing their works, they 

will try to get up again 

until they get success 

Judy : A 100 tickets. I'm not gonna 

write 200 tickets. I'm gonna write 

tickets. Before noon. 

Judy : I will find him 

Judy : because of my mistakes. I 

have to fix this. 

Judy : Well... Then I guess I'll have 

to be the first one. Because I am 

gonna make the world a better 

place! 

Helpfulness Give what people need 

without reward for 

what we have done 

Judy : Kindly return my friend's 

tickets. 

Judy : finish selling this... 

nice dad and his son a... 

Judy : Keep the change!! 

 

Nick : Don't worry, Carrots, I'll let 

you erase it. In 48 hours. 

Bellwether : Just call me, if you 

ever need anything. Okay?  

Returning the favor Mr. Big : I will help you find the 

otter I will take your kindness, and 
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pay it forward 

Modesty Have good attitude: 

respect older and 

younger people  

Judy : Sorry! Coming through. 

Excuse me, excuse me. Pardon. 

Chief Bogo : The world has always 

been broken, that's why we neegood 

cops. Like you. 

Lionheart : As mayor of Zootopia, I 

am proud to announce that my 

mammal inclusion... initiative, has 

produced its first police academy 

graduate. Valedictorian of her 

class, ZPD's very first rabbit 

officer... Judy Hopps. 

Judy : I love your hair 

Judy : Hi. I love your dress. 

 

Bonnie : We’re real proud of you, 

Judy 

Sheep : Wow, you got our tickets! 

You're awesome, Judy. 

Bellwether : Congratulations 

Officer 

Hopps. 

 

1. Honesty 

Reviewing from the utterance of the dialogues above, there are some 

similarities and differences in honesty statement from the characters of 

Zootopia movie. Honesty can be seen from the words. Someone will be called 

to be honest, if she tells the truth based on what she seen and she heard. If 

someone tells what she does not see, it means that person lies. There are eight 

dialogues that show the honesty of words. One of the examples is from Judy, 

she said “Well. I don't wanna cause you any trouble, but I believe scooping ice 

cream with an ungloved trunk is a class 3 health code violation. Judy can say 

that, because she sees by herself that the waiter in Jumbo-Pop scooping ice 

cream with trunk.  
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Besides that, honesty can be in the form of action or deed. This case can 

happen when someone admits about what she has done in the past or recently 

to other person to make a better side of her. There are two dialogues that show 

honesty in deed. The first dialogue is from Gideon, he says “Gideon : Hey, 

Judy. I'd just like to say I'm sorry for the way I behaved in my youth. I had a lot 

of self-doubt, and it manifested itself in the form of unchecked rage and 

agression. I as a major jerk”. The other one is from Judy, Judy : I wouldn't 

forgive me either. It was ignorant, and irresponsible, and small-minded. 

In additional, there is honesty in desire. Someone will called be honest, if 

she can make her desire come true or can get the goals by hard working. If she 

just saying her desire, but she does nothing. It means nonsense. Otherwise, 

someone who tries to make her desire come true, it means, she is honest in 

herself and other. Although, the result is not appropriate. There are two 

dialogues that show honesty in desire. Both are from Judy, Judy : I like trying, 

actually and Judy : This has been my dream since I was a kid. Judy says to her 

parent that she wants to be a cop and she says that she will try to be the first 

rabbit who be a cop and she did.  

In conclude, honesty can be shows by saying the truth of the words, 

honesty in action or deed and honesty in desire. This is a little bit different 

from (Arianty, 2016), she states Behavior based on an attempt to make himself 

as a person who always trustworthy in word, action and work. The difference 

itself is in the word of work and desire.  
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2. Sedulity 

Sedulity can happen because of a challenge. This challenge itself can 

happen to prove everyone that the characters of the movie can do their goals.  

Sometimes, there is person who underestimates that we cannot do anything. 

Because of that, someone have to hard work to make the goals come true. It 

happens to Judy, chief Bogo does not believe that Judy can be a good cop. So, 

chief Bogo just gives Judy a job as token bunny and Judy says to him A 100 

tickets. I’m not gonna write 100 tickets. I’m gonna write 200 tickets before 

noon. 

In addition, sedulity can happen because of responsibility. To be a trusted 

person, we have to responsible with our duty, like with the characters of the 

movie. Judy states because of my mistakes. I have to fix this. She realizes that 

she makes Zootopia be apart. After she goes to her home, Bunny Burrow, she 

knows a truth about something and it relates with what happens in Zootopia. 

So, she comes back to Zootopia and she tries to make Zootopia be a better 

place again. 

In summary, responsibility and a challenge can make people be sedulous. 

Responsible can make someone to be trusted person and challenge can make 

people believe on our ability that we can make our dreams come true.  

3. Helpfulness 

Help can be done voluntarily. Help can occur because of empathy for 

other. Someone who helps sincerely will not ask the reward.  As a social 

human, we cannot live alone. In other word, we will always need other 
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people. It is same with the characters of the movie, they need each other. In 

the movie occur five dialogues that show the helpfulness because of empathy. 

Some of them are from Judy, Judy: kindly return my friend’s ticket, and from 

Bellwther, she says Just call me, if you ever need anything. Okay?. Both of 

them help without being asked. They do it, because they want to help their 

close friend. 

Besides empathy, help can occur because of returning the favor. In this 

case, someone who helps other person is the form of gratitude. Just one 

dialogue that show as the returning the favor, it is from Mr. Big. He wants to 

help Judy, because Judy has helped his daughter. The dialogue is I will help 

you find the otter. I will take your kindness, and pay it forward.  

As a result, aspects of helpfulness can be form of empathy and returning 

the favor. Helpfulness itself is doing something for other people without ask 

the reward. We realize, as human social, we need each other.  

4. Modesty 

Respect can be the one aspect of modesty. As human, respect each other 

is very important. Respect to the older people and younger people. With 

modesty, we know our position in society. Like in the movie, the characters 

are still have modesty. For example, Judy, Judy is taller and bigger than mice. 

But, when she walks to their area, she says Sorry! Coming through. Excuse 

me, excuse me. Pardon. The other respect is can be from the appreciation of 

achievement. Anyone who gets an achievement, as a friend or people around 

have to appreciate it. Like chief Bogo did for Judy,  Chief Bogo : The world 
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has always been broken, that's why we neegood cops. Like you. Chief Bogo 

states it, because Judy has done do her best for Zootopia.  

Besides appreciate an achievement, people can respect what other people 

choice. It can be done by praising them. Praise what they are wearing or 

praise other people personality, like smart, clever and so on. For example 

from the dialogue; Judy: I love your dress, Nick: You are celever bunny, and 

others.  

Last of all, appreciate an achievement and respect what other people 

choice are the part of modesty. As human being had to have good attitude, 

because, people will treat us as good as we treat them.  


