
DAFTAR ISI 

 

Halaman Sampul Luar .....................................................................................  i 

Halaman Sampul Dalam...................................................................................  ii 

Halaman Persetujuan .......................................................................................  iii 

Halaman Pengesahan ........................................................................................  iv 

Halaman Motto .................................................................................................  v 

Halaman Persembahan .....................................................................................  vi 

Kata Pengantar .................................................................................................  vii 

Daftar Isi ............................................................................................................  x 

Daftar Tabel .......................................................................................................  xv 

Daftar Gambar .................................................................................................  xviii 

Daftar Lampiran..............................................................................................   xix 

Abstrak ...............................................................................................................  xxi 

BAB I : PENDAHULUAN 

A. Latar Belakanng .............................................................................  1 

B. Identifikasi Masalah .......................................................................  10 

C. Rumusan Masalah ..........................................................................  10 

D. Tujuan Penelitian ...........................................................................  11 

E. Kegunaan Penelian ........................................................................  12 

F. Ruang Lingkup Dan Keterbatasan Penelitian ................................  13 

G. Penegasan Istilah ............................................................................  14 

H. Sistematika Pembahasan ................................................................  16 



BAB II : LANDASAN TEORI 

A. Manajemen Sumber Daya Manusia .............................................  19 

1. Pengertian Manajemen Sumber Daya Manusia ....................   19 

B. Kepemimpinan .............................................................................  22 

1. Pengertian Kepemimpinan ....................................................  22 

2. Teori Kepemimpinan .............................................................  23 

3. Etika Kepemimpinan .............................................................  26 

4. Fungsi Kepemimpinan ..........................................................  28 

C. Lingkungan Kerja ........................................................................  32 

1. Pengertian Lingkungan Kerja ................................................  32 

2. Faktor-Faktor Yang Mempengaruhi Lingkungan Kerja .......  33 

D. Etika Kerja Islami ........................................................................   38 

1. Pengertian Etika Kerja Islami................................................   38 

2. Teori Etika Kerja Islami ........................................................   42 

E. Kinerja Karyawan ........................................................................   43 

1. Pengertian Kinerja Karyawan ...............................................   43 

2. Faktor-Faktor Yang Mempengaruhi Kinerja Karyawan .......   44 

3. Dimensi Kinerja Karyawan ...................................................   45 

4. Tujuan Penilaian Kinerja Karyawan .....................................   46 

F. Penelitian Terdahulu ....................................................................   47 

G. Kerangka Konseptual ...................................................................  56 

H. Hipotesis Penelitian .....................................................................   57 

 



BAB III : METODE PENELITIAN 

A. Pendekatan Penelitian Dan Jenis Penelitian ................................  59 

B. Populasi, Sampling Dan Sampel Penelitian ................................  60 

C. Sumber Data, Variabel Dan Skala Pengukuran ...........................  63 

D. Teknik Pengumpulan Data Dan Instrument Penelitian ...............  66 

E. Teknik Analisis Data ...................................................................  72 

1. Uji Instrumen Data ...................................................................  72 

2. Uji Asumsi Klasik ....................................................................  74 

3. Analisis Regresi Linier Berganda ............................................  76 

4. Uji Hipotesisis ..........................................................................  77 

5. Uji R2 (Koefisien Determinasi) ................................................  79 

6. Analisis Uji Beda (Uji T) .........................................................   80 

BAB IV : HASIL PENELITIAN 

A. Deskripsi Objek Penelitian ..........................................................  81 

1. Gambaran Umum Bank Muamalat Indonesia Kantor 

    Cabang Kediri ..........................................................................  81 

2. Gambaran Umum KSPPS BMT PETA Tulungagung .............   90 

B. Deskripsi Data Karakteristik Responden......................................  97 

1. Karakteristik Berdasarkan Jenis Kelamin Responden Pada 

      Bank dan Non Bank .................................................................. 98 

2. Karakteristik Berdasarkan Usia Responden Pada Bank dan 

      Non Bank ................................................................................  99 

 



3. Karakteristitik Berdasarkan Pendidikan Pada Bank dan 

      Non Bank ..... .......................................................................... 100 

4. Karakteristik Berdasarkan Masa Kerja Pada Bank dan Non 

      Bank ........................................................................................ 102 

C. Deskripsi Variabel Penelitian ....................................................... 103 

1. Deskripsi Variabel Penelitian Bank Muamalat Indonesia 

      Kantor Cabang Kediri ............................................................ 103 

2. Deskripsi Variabel Penelitian KSPPS BMT PETA 

      Tulungagung ........................................................................... 106 

D. Temuan Penelitian ........................................................................ 109 

1. Bank Muamalat Indonesia Kantor Cabang Kediri ................. 109 

a. Uji Instrumen Penelitian .................................................. 109 

b. Uji Asumsi Klasik ............................................................ 115 

c. Analisis Regresi Linier Berganda .................................... 118 

d. Uji Hipotesis .................................................................... 120 

e. Uji R2 (Koefisien Determinasi) ........................................ 124 

2. KSPPS BMT PETA Tulungagung ......................................... 124 

a. Uji Instrumen Penelitian ............................................... 124 

b. Uji Asumsi Klasik ......................................................... 130 

c. Analisis Regresi Linier Berganda ................................. 133 

d. Uji Hipotesis ................................................................. 134 

e. Uji R2 (Koefisien Determinasi) ..................................... 138 

f. Analisis Uji Beda (Uji T) .............................................. 139 



BAB V : PEMBAHASAN PENELITIAN 

A. Persamaan Dan Perbedaan Pengaruh Kepemimpinan Terhadap 

      Kinerja Karyawan Pada  Bank dan Non Bank .............................. 149 

B. Persamaan Dan Perbedaan Pengaruh Lingkungan Kerja 

      Terhadap Kinerja Karyawan Pada Bank dan Non Bank ............... 156 

C. Persamaan dan Perbedaan Pengaruh Etika Kerja Islami Terhadap  

      Kinerja Karyawan Pada Bank Dan Non Bank .............................. 162 

D. Persamaan Dan Perbedaan Pengaruh Kepemimpinan, 

      Lingkungan Kerja Dan Etika Kerja Islami Terhadap 

      Kinerja Karyawan Pada Bank Dan 

      Non Bank....................................................................................... 169 

BAB VI : PENUTUP  

A. Kesimpulan ................................................................................. 175 

B. Saran............................................................................................ 178 

DAFTAR PUSTAKA  

LAMPIRAN-LAMPIRAN 

 




