
xvii 

 

DAFTAR ISI 

 

Halaman Judul ......................................................................................................  ii 

Halaman Persetujuan ............................................................................................  iii 

Lembar Pengesahan ..............................................................................................  iv 

Pernyataan Keaslian Tulisan .................................................................................  v 

Motto .....................................................................................................................  vi 

Persembahan .........................................................................................................  vii  

Prakata...................................................................................................................  viii 

Abstrak ..................................................................................................................  x 

Daftar Isi ............................................................................................................... xvii 

Daftar Gambar  .....................................................................................................  xx 

Daftar Tabel  .........................................................................................................  xxi 

Daftar Lampiran  ...................................................................................................  xxii 

 

BAB IPENDAHULUAN .....................................................................................  1 

A. Konteks Penelitian ....................................................................................  1 

B. Fokus Penelitian ........................................................................................  6 

C. Tujuan Penelitian ......................................................................................  7 

D. Manfaat Penelitian ....................................................................................  7 

E. Penegasan Istilah .......................................................................................  9 

F. Sistematika Pembahasan ...........................................................................  10 

 

BAB II KAJIAN PUSTAKA ..............................................................................  12 

A.  Strategi Kepala Madrasah ........................................................................  12 



xviii 

 

a. Pengertian Strategi ...........................................................................  12 

b. Macam-Macam Strategi ..................................................................  15 

c. Pengertian Kepala Madrasah ...........................................................  18 

d. Peran Kepala Madrasah ...................................................................  20 

e. Strategi Kepala Madrasah ................................................................  26 

B. Mutu Pendidikan .......................................................................................  35 

a. Pengertian Mutu Pendidikan ...........................................................  35 

b. Standar Mutu Pendidikan ................................................................  41 

c. Indikator Mutu Pendidikan ..............................................................  46 

d. Faktor Pendukung dalam Peningkatan Mutu Pendidikan ................  48 

e. Faktor Penghambat dalam Peningkatan Mutu Pendidikan ..............  50 

C. Strategi Kepala Madrasah dalam Peningkatan Mutu Pendidikan .............  54 

D. Penelitian Terdahulu .................................................................................  60 

E. Paradigma Penelitian ................................................................................  61 

 

BAB III METODE PENELITIAN ....................................................................  63 

A. Jenis dan Pendekatan Penelitian .............................................................  63 

B. Kehadiran Peneliti ..................................................................................  65 

C. Lokasi Penelitian ....................................................................................  65 

D. Sumber Data Penelitian ..........................................................................  66 

E. Teknik Pengumpulan Data .....................................................................  67 

F. Teknik Analisis Data ..............................................................................  68 

G. Pengecekan Keabsahan Data ..................................................................  69 

H. Tahap-tahap Penelitian ...........................................................................  71 

 



xix 

 

BAB IV HASIL PENELITIAN .........................................................................  73 

A. Sejarah dan Profil Madrasah ...................................................................  73 

B. Deskripsi Data ........................................................................................  78 

C. Temuan Penelitian ..................................................................................  111 

D. Analisis Data  ..........................................................................................  114 

 

BAB V PEMBAHASAN .....................................................................................  118 

A. Formulasi Strategi Kepala Madrasah dalam Peningkatan Mutu  

Pendidikan di MTsN 1 Kota Blitar .........................................................  118 

B. Implementasi Strategi Kepala Madrasah dalam Peningkatan Mutu 

Pendidikan di MTsN 1 Kota Blitar .........................................................  125 

C. Evaluasi Strategi Kepala Madrasah dalam Peningkatan Mutu  

Pendidikan di MTsN 1 Kota Blitar .........................................................  132 

 

BAB VI PENUTUP .............................................................................................  135 

A. Kesimpulan  ............................................................................................  135 

B. Saran  ......................................................................................................  138 

 

DAFTAR RUJUKAN .........................................................................................  140 

 


