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CHAPTER III

RESEARCH METHODOLOGY
In this chapter the writer is going to describe research design, subject of the study, source of data, data collection method and data analysis method.   
A. Research Design

Before going to the point of the research, it is better to know what research is. Research is systematic attempt to provide answer to questions.
 To find the answer, of course the researcher must follow some research procedures. To apply those procedures in conducting the research needs a research design which is suitable for the research situation. In this case, the research design has to follow the research methodology. 

Research design is the important thing in the research. Suryabrata also says that the research design is used by the researcher depend on the objective of research, the characteristic of research and some possible alternative that is used. So, characteristic of this research are based on the characteristic of history research, description research, development research, and so on.
 While based on the models, the research is divided into two kinds they are namely qualitative and quantitative research.

The researcher chooses the qualitative method since the method of structural analysis in the research will be conducted by using a descriptive design. Generally, a descriptive study constitutes non hypothesis study so in the steps of study do not need to formulate hypothesis.
  The research design in this study is a case study with qualitative approach. In this case the point of descriptive research is to collect and accumulate the basic data in descriptive way. It is intended to make description about the study on the use of language laboratory in teaching listening.
Based on the above explanation it can be concluded that the descriptive research is design to give information of the existence of the current status of the subject systematically and accurately. So, by descriptive qualitative design the researcher describes “A case study on the use of language laboratory in teaching listening to the second year’s students at MA plus Raden Paku Trenggalek. 
B. Subject of the Study

In this research, the researcher chooses all of the second year’s students at MA plus Raden Paku Trenggalek as the subject of this research. They are science class and social class. The total of the students are 33. And especially the English teachers who handle the listening class in language laboratory. The total of the English teachers are two.
C. Source of Data

Lofland as quoted by Lexy J. Moleong states”The first source of data in qualitative research are words, action, and the rest is additional data as documentation etc.
 The researcher gets the data (qualitative data) from some sources. They are subject of the study (student, teachers, vice of head master and the head master). And documentation like books, archives, notes and other in which the researches can read and learn something that has relation with research data.Data is “the result of recording the researcher, either in the form of facts or figures”.
 

The researcher also takes data source from primary data and secondary data.

1. Primary data is “data which are directly collected from the research staff officers as the first source.”
 The primary data in this research are listening material, media, process of teaching listening, interview the problem faced and solved by the students and teachers.
2. Secondary data usually in the form of documents.
 The source of data in this research is interview result from headmaster, students, the organizational structure of the school etc.
D. 
Data Collection Method
The procedure of data collection is a synthetic character. That is studying a phenomenon in the natural context compiled with the aid of various procedures simultaneously with one part of data to the next part of data.
 Data collection includes all activities conducted to get information from the subjects of the study in order to answer the research problems. In this research, the researches use some method with the techniques as follow:
1. Interview

Interview is an oral questionnaire in which the subjects of the research gives the intended information verbally in completion of the data collections. With interview the researcher can communicate directly with the subject. This statement is according to the Riyanto Yatim’s statement He states, “Interview is data collection methods that require direct communication between the investigators and the respondents”.


Interview is a technique of data collection most widely used in social research, whether qualitative or quantitative because in the daily life of almost all social relations are conducted by human beings and involves interviews or conversations. Interviews in this research are a conversation between two or more persons who conducted the research initiatives with the specific purpose of obtaining information or a description of the subject-related research purposes. According to Arikunto "interview is a dialogue conducted by the interviewer to obtain information from the interviewer.”

Sutrisno Hadi said, "Interviews can be viewed as a method of data collection by way of questioning and answer undertaken unilaterally by systematic and based on the purpose of the investigation."
 The purpose of interviewing people is to find out their mind, what they think or how they feel about something. We interview people to find out from them those things we cannot directly observe. 

We cannot observe behaviors that took place at some previous point in time. We cannot observe situations that preclude the presence of an observer. We cannot observe how people have organized the world and the meanings they attach to what goes on in the world. We have to ask people questions about those things. The interview was used to ask or to know more information about the use of language laboratory in teaching listening at MA plus Raden Paku Trenggalek. 
2. Observation

Qualitative research has actual settings as the direct source of data and the researcher is the key instrument. The observations were used to find out the actual activities conducted by the teacher, and the student at MA plus Raden Paku Trenggalek. Abdul Halim Hanafi states, “Observation is deliberateness and systematically study, through perception process for symptom that happened at that moment.
 Observation is monitoring systematically phenomenon which is investigated.
 
In other words, observation is the way to get data of research. It is used to get the data of teaching listening process in language laboratory, in this research, the researcher used the direct observation as the instrument to collect the data.
3. Documentation

Arikunto states, “Method of documentation is to find data on the variable in the form of notes, transcript, books, newspaper, magazine inscription, minutes, meeting, agenda and extra.
 Based on this statement, the researcher used documentation method to collect the data from many sources.
E.
Data Analysis Method
According to Patton (1980:268) in Moleong, data Analysis is the process of managing the data, organizing it into a good pattern, category and basic unit. Bogdan and Taylor (1975:79) also say that data analysis is the process of planning effort formally to find the theme and to formulate hypothesis as suggested by the data and as an effort to help the theme and the hypothesis. From the explanation, it can be synthesized that data analysis is the process organizing and put the data into the right pattern, category, and the basic unit, so we can find the theme and formulate hypothesis as suggested by the data. 
 In analyzing the data, the researcher used the inductive method. Inductive thinking proceeds from the specific to the general. Understandings are generated by starting with specific elements and finding connections among them. To argue inductively is to begin with particular pieces of evidence, then pull them together into a meaningful whole.
 

According to Miles and Huberman (1992) in Yatim Riyanto, there are some data analysis procedures; they are :

a. Data Reduction

Data Reduction is started by explaining, selecting the basic things, focusing on something important to the content of data which derives from the field, so the data reduced can give description deeply to the observation result. In this data reduction, there are living in process and living out process. It means that the data selected is called living in and the data unselected is called living out.

In this research, data reduction is done by making summary contact, developing category coding, making reflection note and data selection. Or after the data has been obtained, they were analyzed by the process of data reduction which in values the process of selecting, simplifying, and organizing these raw data by referring to the formulation of research problem.
b. Data Display

Data Display is the process showing data simply in the form of words, sentence, narrative, table, and graphic in order that the data collected is mastered by the researcher as the basic to take appropriate conclusion.

c. Verification and Conclusion
Since the beginning of the research, the researcher made temporary conclusion. In the last step, the conclusion verified to the notes taken and furthermore, it is brought to the perfect conclusion. Making conclusion is the process of drawing the content of data collected n the form of a good statement and having clear data. The conclusion drawing can be started from tentative conclusion which still needs to be completed. After getting the data, it is analyzed continuously and verified about the validity. Finally, the last conclusion which is more significant and clear can be gotten.
 

To have the clear understanding about the process of the data analysis, this figure shows the above procedures. 


[image: image1]
As shown from the figure above, after collecting data through observation, interview and documentation, the researcher selected, transcribed and focused on the data by referring to the formulation of  the research problem being investigated in the study. In other words, the irrelevant data should be discarded while the relevant data should be included. Next, after collecting data and reduction data, the researcher displayed those transcribed data in the form of narrative texts. As well as the process reducing the data, in displaying the data, it should also be based on the formulation of the research problems. After the data was displayed, a conclusion was drawn. In this study, the researcher used temporary conclusion and final conclusion drawing to make the data valid. The conclusion drawing was started since the beginning of the research after the data collected by making temporary conclusion. Then, in the last step the researcher drew the final conclusion. In other words, it can be said that the conclusion was analyzed continuously and verified about the validity to get the perfect conclusion.

F. Trustworthiness of Data

According to Wiliam wiersma (1986) in Sugiyono, triangulation is qualitative cross-validation. It asses the sufficiency of the data according to the convergence of multiple data collection procedures.
 In this study, triangulation was used to check the trustworthiness of the data.

Triangulation is a correction technique which uses something out of the data for verification or as a comparison to the data. There are three kinds of  triangulations, they are: (1) source triangulation (2) technique of collecting data triangulation, and (3) time. In this study, the triangulation used were technique triangulation and source triangulation. 

Technique triangulation is used to check the data credibility. It is done by checking data to the same source by using different technique. For example  to get the validity data about the students’ response taught using language laboratory in teaching listening, it can be done by doing observation, then check it by using another technique, namely conducting interview with the students. While source triangulation is used to check the data credibility. It is done by checking data gotten through some sources.
 For example to get the data about the students’ response taught using language laboratory in teaching listening, it can be done by doing interview with all students and the English teacher, then compare the data gotten whether it is suitable or not between the students’ information and the teacher’s information.

In the relation of this study, the use of trustworthiness of the data is necessary to be checked out in order to reduce the researcher’s opinion and prejudices.
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Data Collection


This data was collected through observation, interview and documentation.





Data Reduction


Selecting, simplifying, and organizing those raw data by referring of the formulation of research problems.





Data Display


The materials used by the teacher in teaching listening.


The media used by the teacher in teaching listening.


The process of teaching listening by using language laboratory.


The problems faced by the teacher in teaching listening using language laboratory.
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