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CHAPTER III
RESEARCH METHOD
This chapter presents the research method. It focuses the research method used in conducting this study. This chapter covers research design, data and data source, data collection method, and data analysis.
A. Research Design

Before going to the research design used in this research, it is better to know what is meant by research design. According to Bogdan and Biklen (1998:49), ‘Design’ is used in research to refer to the researcher’s plan of how to proceed. “The research design is the researcher’s plan of how to proceed to gain an understanding of some group or some phenomenon in its natural setting” (Ary, 2006:470). From those explanations, we can understand that research design is the planning of activities that the researcher would like to do in conducting a research.
This study used qualitative descriptive research design. Descriptive research is a research which is intended to describe or picture out a phenomenon. In qualitative research, the data collected is in the form of word or picture rather than numbers (Bogdan and Biklen, 1998:5). In this study, the researcher intended to describe how an English teacher used their teacher talk on giving explanation and feedback to her students.

B. Data and Data Source

1. Data

Bogdan and Biklen, (1998:106) defined data as the rough materials researchers collect from the world they are studying. From that statement it can be understood that data is something we get from field. Data include materials the people doing actively record and also what others have created and the researcher finds (Bogdan and Biklen, 1998:106). In this research, the researcher used qualitative data based on the data from field and other source. So the data in this research were teacher’s utterance on giving explanation and feedback toward students and students’ response toward the explanation and feedback given by the teacher.
2. Data Source

Data Source is a source in which data is taken from. In this study the sources of data were an English teacher and students of E Class at the second semester of English Education Program of STAIN Tulungagung.
C. Data Collection Method
In collecting data, the researcher used some methods and instruments to make the researcher’s work easier, more effective and more efficient. Instrument of collecting data is tools used by the researcher in collecting data in order to be easy and to have a good result. As researcher stated before, this research was qualitative descriptive research; therefore the main instrument of this research was the researcher himself. The researcher acted as an instrument and data collector at the same time.
In this research, the researcher obtained the data by doing interview, observation, and giving Questionnaire.
1. Interview

In qualitative research, interview is used to gather data on subjects’ opinion, beliefs, and feelings about situation in their own words (Ary, 2006: 480). In this research, the researcher had interviewed an English teacher about teacher talk she used on giving explanation and feedback to students.
2. Observation

Observation is the activity to obtain the data by monitoring directly the object of the research. Data concerning teacher’s explanation and teacher’s feedback were collected by doing classroom observation, which was the most widely used instrument in collecting data about all kinds of classroom verbal and non-verbal behavior. Classroom observation involves either audio-recording or video-recording of the process of teaching and learning in the classroom.
In this research, the researcher monitored the teacher talk used by an English teacher of the second semester class of English Education Program of STAIN Tulungagung when she was in the process of teaching and learning. 
3. Close-ended questionnaire
Close ended-questionnaires were given to the second semester students of English study program of STAIN Tulungagung, in order to obtain data related to the students’ response toward the teacher explanation and feedback given to them.
D. Method of Data Analysis

After collecting the data, the researcher analyzed all the obtained data. Data analysis is the process of systematically searching pattern and arranging data in such a way, so that the data will be understandable (Bogdan & Biklen 1998: 157). It means that data analysis is a process of classifying, arranging hierarchically, and manipulating the data. 

Miles & Huberman (1992: 16) suggest that data analysis consists of three concurrent flows activity: data reduction, data display and conclusion drawing.
1. Data reduction

Data reduction refers to the process of selecting, focusing, simplifying, abstracting, and transforming ’raw’ data (Miles & Huberman, 1992: 16). In this research, data reduction is the process of selecting about which data would be the initial focus of the researcher. The researcher used only the data related to the focus and not all of the obtained data. 
2. Data display

Data display is an organized assembly of information that permits conclusion drawing and action taking (Miles & Huberman, 1992: 17). In this research, the researcher used table for displaying the data in order to make the researcher become easier for drawing conclusion.
3. Conclusion drawing

Conclusion drawing means beginning to decide what things mean, noting regularities, patterns, explanation, possible configurations, causal flows, and proposition (Miles & Huberman, 1992: 19). The researcher drew conclusion about the obtained data in order to show it in the next chapter.
In qualitative research, validity is used to determine whether the findings are accurate from the standpoint of the researcher, the participant, or the readers. “Validity is another word for truth” (Silverman & Marvasti, 2008: 259). It was known that multiple data collection methods were better than a single one because multiple data collection method lead to a fuller understanding of the phenomena the researcher studying (Bogdan and Biklen, 1998:104). So, in this study, the researcher used multiple data collection techniques to increase the validity of data. They were observation, interview, and questionnaire. The researcher used those techniques to get the data related to the research problem. 
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