
DAFTAR ISI 

 

Halaman Sampul Luar .....................................................................................  i 

Halaman Sampul Dalam  .................................................................................  ii 

Halaman Persetujuan  .......................................................................................  iii 

Halaman Pengesahan  ......................................................................................  iv 

Halaman Motto.................................................................................................  v 

Halaman Persembahan  ....................................................................................  vi 

Kata Pengantar  ................................................................................................  vii 

Daftar Isi ..........................................................................................................  ix 

Daftar Table  ....................................................................................................  xiv 

Daftar Gambar  .................................................................................................  xvii 

Daftar Lampiran  .............................................................................................. xviii 

Abstrak  ............................................................................................................  xix 

Abstract  ...........................................................................................................  xx 

 

BAB I PENDAHULUAN  

A. Latar Belakang Masalah  ......................................................................  1  

B. Identifikasi Masalah  ............................................................................  7 

C. Rumusan Masalah  ...............................................................................  7 

D. Tujuan  .................................................................................................  8 

E. Manfaat Penelitian  ..............................................................................  8 

F. Penegasan Istilah  .................................................................................  9 



1. Penegasan konseptual ....................................................................  9 

2. Penegasan operasional  ..................................................................  11 

G. Sistematika Penulisan  .........................................................................  11 

 

BAB II TINJAUAN PUSTAKA 

A. Kerangka Teori ....................................................................................  13 

1. Faktor Penyebab Stres Kerja  .........................................................  13 

a. Faktor Individual  .....................................................................  13 

b. Faktor Lingkungan  ..................................................................  14 

c. Faktor Organisasi  ....................................................................  15 

2. Pengertian Stres Kerja  ...................................................................  17 

3. Kategori Stres Kerja  ......................................................................  18 

4. Gejala dan Dampak Stres Kerja pada Karyawan  ..........................  18 

a. Gejala  ......................................................................................  18 

b. Dampak  ...................................................................................  19 

5. Manajemen Stres Kerja  .................................................................  20 

6. Koperasi  ........................................................................................  21 

a. Koperasi Unit Desa  .................................................................  22 

b. Peran Koperasi  ........................................................................  23 

c. Tujuan Koperasi  ......................................................................  25 

B. Penelitian Terdahulu  ...........................................................................  26 

C. Kerangka Konseptual  ..........................................................................  34 

D. Hipotesis Penelitian  .............................................................................  35 



BAB III METODE PENELITIAN 

A. Pendekatan dan Jenis Penelitian ..........................................................  37 

1. Pendekatan  ....................................................................................  37 

2. Jenis penelitian  ..............................................................................  37 

B. Populasi, Sampling Penelitian dan Sampel  .........................................  38 

1. Populasi  .........................................................................................  38 

2. Sampling penelitian  .......................................................................  38 

3. Sampel  ...........................................................................................  39 

C. Sumber data, Variabel dan Skala Pengukurannya  ..............................  40 

1. Sumber data penelitian ...................................................................  40 

2. Variabel penelitian .........................................................................  41 

3. Skala pengukuran  ..........................................................................  43 

D. Teknik Pengumpulan Data  ..................................................................  44 

E. Teknik Analisis Data  ...........................................................................  47 

1. Uji validitas  ....................................................................................  47 

2. Uji reliabilitas ..................................................................................  48 

3. Uji normalitas  .................................................................................  49 

4. Uji asumsi klasik  ............................................................................  50 

a. Uji multikolinearitas ................................................................  50 

b. Uji heteroskidastisitas  .............................................................  51 

5. Analisis Regresi Linier Berganda  ...................................................  51 

6. Uji hipotesis  ....................................................................................  52 

a. Uji parsial (Uji T)  ....................................................................  52 



b. Uji Simultan (Uji F)  ................................................................  53 

7. Uji Koefisien Determinasi  ..............................................................  54 

 

BAB IV HASIL PENELITIAN  

A. Deskripsi Data  .....................................................................................  56 

1. Sejarah terbentuknya serta perkembangan Koperasi Unit Desa  

(KUD) Tani Wilis Kecamatan Sendang  ........................................  56 

2. Potensi Wilayah Kerja ...................................................................  60 

3. Bidang Organisasi  .........................................................................  60 

4. Profil Responden  ...........................................................................  61 

5. Deskripsi Responden  .....................................................................  62 

6. Hasil Penelitian Lapangan .............................................................  65 

B. Pengujian Hipotesis  .............................................................................  84 

1. Uji Validitas  ..................................................................................  84 

2. Uji Reliabilitas  ..............................................................................  88 

3. Uji Normalitas  ...............................................................................  90 

4. Uji Asumsi Klasik  .........................................................................  92 

a. Uji Multikolinearitas  ...............................................................  92 

b. Uji Heteroskidastisitas  ............................................................  94 

5. Uji Regresi Berganda  ....................................................................  95 

6. Uji Hipotesis  .................................................................................  97 

a. Uji Parsial (Uji T) ....................................................................  97 

b. Uji Simultan (Uji F)  ................................................................  99 



7. Uji Koefisien Determinasi .............................................................  100 

 

BAB V PEMBAHASAN  

A. Pengaruh Faktor Individual terhadap Stres Kerja Karyawan 

di Koperasi Unit Desa Tani Wilis Kecamatan Sendang  .....................  102 

B. Pengaruh Faktor Lingkungan terhadap Stres Kerja Karyawan 

di Koperasi Unit Desa Tani wilis Kecamatan Sendang  ......................  104 

C. Pengaruh Faktor Organisasi terhadap Stres Kerja Karyawan 

di Koperasi Unit Desa Tani Wilis Kecamatan Sendang  .....................  106 

D. Pengaruh Faktor Individual, Faktor Lingkungan, dan Faktor  

Organisasi terhadap Stres Kerja Karyawan di Koperasi Unit 

Desa Tani Wilis Kecamatan Sendang  .................................................  108 

 

BAB VI PENUTUP  

A. Kesimpulan  .........................................................................................  110 

B. Saran  ....................................................................................................  111 

 

DAFTAR RUJUKAN  

LAMPIRAN-LAMPIRAN  

  




