
ABSTRAK 

Skripsi dengan judul “Efektivitas Program Survei Distribusi Zakat dalam 

Meningkatkan Kesejahteraan Mustahik di Badan Amil Zakat Nasional Kabupaten 

Tulungagung” ini ditulis oleh Lizamatu Sa’diyah, NIM. 17103153001, 

pembimbing Dr. Hj. Nur Aini Latifah, SE., MM. 

Penelitian ini dilatarbelakangi dengan pendistribusian zakat kepada mustahik 

oleh Badan Amil Zakat Nasional Kabupaten Tulungagung dilakukan setelah 

melalui proses survei ke lapangan. Program survei distribusi zakat ini dilakukan 

supaya zakat yang didistribusiakan tepat sasaran pada mustahik yang berhak 

menerimanya dan bantuan yang diberikan dapat membantu meningkatkan 

kesejahteraan mustahik.  

Rumusan masalah dalam penelitian ini yaitu: 1) bagaimana program survei 

distribusi zakat di Badan Amil Zakat Nasional Kabupaten Tulungagung?. 2) 

bagaimana efektivitas program survei distribusi zakat dalam meningkatkan 

kesejahteraan mustahik di Badan Amil Zakat Nasional Kabupaten Tulungagung?. 

3) apakah ada kendala serta solusi  dalam pelaksanaan program survei distribusi 

zakat?. Penelitian ini merupakan penelitian lapangan dengan menggunakan 

pendekatan kualitatif, di mana data yang diperoleh melalui wawancara, observasi 

dan dokumentasi. Penelitian ini dilakukan di Badan Amil Zakat Nasional 

Kabupaten Tulungagung, dan dari beberapa mustahik. 

Hasil penelitian menunjukkan bahwa : 1) program survei distribusi zakat 

yang ada di BAZNAS Kab Tulungagung ini untuk memverifikasi kebenaran 

informasi mustahik dari pengajuan bantuan yang diterima BAZNAS Kab 

Tulungagung. Mustahik tersebut layak atau tidak menerima bantuan tergantung 

pada hasil survei yang telah dilakukan. Survei ini pun dilakukan oleh staf 

BAZNAS Kab Tulungagung dengan bantuan mahasiswa binaan SKSS. Hasil 

survei berpengaruh pada pengambilan keputusan BAZNAS Kab Tulungagung 

mendistribusikan zakat dan mustahik yang menerima. 2) sejauh ini program 

survei distribusi zakat di BAZNAS Kab Tulungagung telah efektif jika dilihat dari 

beberapa hal antara lain ketepatan waktu, SDM yang melaksanakan survei, 

mekanisme kerja survei, kerjasama dan komunikasi antar para tim survei, 

penyaluran dana untuk survei, tidak ada penyimpangan, adanya monitoring dan 

evaluasi untuk melihat umpan balik, hasil survei yang tepat dapat mempengaruhi 

ketepatan pendistribusian zakat kepada mustahik yang tepat. 3) kendala serta 

solusi yang dialami BAZNAS Kab Tulungagung dalam melakukan survei antara 

lain kurangnya SDM yang dimiliki, terbatasnya informasi yang dimiliki serta 

medan yang harus ditempuh ketika survei. Namun semua kendala tersebut 

mendapat solusi dengan adanya mahasiswa binaan SKSS dan relawan-relawan 

kecamatan yang dimiliki BAZNAS Kab Tulungagung 
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ABSTRACT 

Thesis entitled "The Effectiveness of the Zakat Distribution Survey Program 

in Improving Mustahik Welfare at Tulungagung Regency National Amil Zakat 

Agency" was written by Lizamatu Sa’diyah, NIM. 17103153001, Advisor : Dr. 

Hj. Nur Aini Latifah, SE., MM. 

This research is motivated by the distribution of zakat to mustahik by the 

Tulungagung Regency National Amil Zakat Agency conducted after going 

through the survey process to the field. The zakat distribution survey program is 

conducted so that the distributed zakat is targeted at mustahik who have the right 

to receive it and the assistance provided can help improve the welfare of 

mustahik. 

The formulation of the problem in this research are: 1) How is the zakat 

distribution survey program at the Tulungagung Regency National Amil Zakat 

Agency ?. 2) How is the effectiveness of the zakat distribution survey program in 

improving the welfare of mustahik at Tulungagung Regency National Amil Zakat 

Agency ?. 3) What there are obstacles and solutions to the implementation of the 

zakat distribution survey program?. The type of research is a field research using a 

qualitative approach, where data is obtained through interviews, observation and 

documentation. This research was conducted at the Tulungagung Regency 

National Amil Zakat Agency, and from several mustahik. 

The results of this research show that: 1) the zakat distribution survey 

program in the National Military Bureau of Tulungagung Regency is to verify the 

truth of mustahik information from the submission of assistance received by 

BAZNAS, Tulungagung Regency. Mustahik is feasible or does not receive 

assistance depending on the results of the survey that has been conducted. This 

survey was also conducted by BAZNAS staff in Tulungagung Regency with the 

help of SKSS assisted students. The survey results influence the decision making 

of BAZNAS Tulungagung Regency distributes zakat and mustahik that accept it. 

2) So far the zakat distribution survey program in BAZNAS, Tulungagung 

District has been effective when viewed from several things, including timeliness, 

human resources carrying out surveys, survey work mechanisms, collaboration 

and communication between survey teams, channeling funds for surveys, no 

irregularities, the existence of monitoring and evaluation to see feedback, the right 

survey results can affect the accuracy of the distribution of zakat to the right 

mustahik. 3) the constraints and solutions experienced by BAZNAS at 

Tulungagung Regency in conducting surveys include a lack of human resources 

owned, limited information held and the terrain that must be taken when 

surveying. However, all of these obstacles were resolved by the presence of SKSS 

students and sub-district volunteers owned by BAZNAS, Tulungagung Regency. 
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