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CHAPTER I

INTRODUCTION
This chapter discusses the basis of this research .It consist of background of study, statement of problem, objective of study, significance of study, scope and limitations, definition of key terms and organization of this study.
A. Background of Study

Language is the main key of human being to communicate with others. Rankema (1993:7) gives the definition that language is “tool, organization, which people use in order to communicate with one another”. Human can communicate and share everything use language. In social life, people can perform language as communicative functions such as apologizing, requesting, promising, expressing surprise, embarrassing and many more. Because of this, we can say that language is the human means of life. It is used whenever and wherever, in any situation.

Many theories have been built about language. Bloch and Trager defined language as a system of arbitrary vocal symbols by means of which a social group cooperates.
 Similar to Bloch and Trager, Joseph Broum defined language as a structured system of arbitrary vocal symbols by means of which a social group interacts.
According to Holmes language has two functions; they are referential and functional function. Referential function refers to the use of language in order to exchange knowledge or information with another human. It is also called informative function, it allows human to accumulate and disseminate about how to solve problem related to the nature they live. Affective function is also called social function. It is related to the use of language by human in order to maintain social relationship with others. In this case, the language used by human interaction in social activities  in order to benefit the other individuals, foster friendship, cooperative agreement express empathy, and so on.

Language has several aspects, they are: vocabulary, structure, pronunciation, and so on. One of those aspects is meaning. Meaning is very important because without identify the meaning clearly, the message that want to be shared through communication is not accepted clearly. Studying meaning does not only deals with individual minds, they should be negotiated between people through communicative social interaction.

Social interaction is a reciprocal process involving communication, and most human communication requires the use of language. In using language, people talk differently in different situations, with different interlocutors, and in social situations directed towards different ends. Language does not serve to present the thought and feeling only, we also used utterances called speech acts.

Speech act is the study of how we do things with utterances. In this study, we are acutely ware of the importance of the context of the utterances. Speech acts is usually performed within a situation that provides contextual elements that help interpret the speaker’s intention.
 By studying speech act, people could understand the notion of speech act. It describes what the speaker means, what the utterance means, what the speaker intends, and what the hearer understands. It lets people realize that an utterance has different communicative functions when it is used in different context.

The pragmatics approach seems the most appropriate to describe the illocutionary act in the film “Alice in Wonderland” because pragmatics is a branch of linguistics deals with the study of relationship between linguistics form and the human being who use these forms.
 It is concerned with people’s intention, assumptions, beliefs, goals, and the kinds when they are using language.

Austin distinguished three kinds of action: 1) Locution is the physical act of producing an utterance, 2) Illocution is the act which is committed by producing an utterance, it is showing what the speaker intends to do by uttering a sentence, and 3) Perlocution is the effect of locution and illocution, this is the description of what the speaker says, for instance, I say ‘I am hungry’, the effect is the hearer will understand and give me some food.

According to Searle (1969), the most basic category of illocutionary consist of five different types, they are:

1) Declaratives, the speech act that “change the world” as a result of having been performed.

2) Assertives, speech act that enable the speaker to express feelings, beliefs, assertions, illustrations, and the like.

3) Expressive, express psychological states of the speaker or the hearer.

4) Directives, speech act that enable speaker to impose some action on the hearer. 

5) Commisives, speech act that enable the speaker to commit themselves to future actions.

In other hand, Leech (1983) classified illocutionary functions in terms of how they interact with the goal of achieving social harmony in the following types: 1) Competitive is the illocutionary goal competes with the social goal, 2) Convivial is the illocutionary goal coincides with the social goal, 3) Collaborative is the Illocutionary goal indifferent to the social goal, and 4) Conflictive is the Illocutionary goal conflicts with the social goal.

Each utterance in communication can convey meaning in an attempt to create understanding between the speaker and hearer. They are using certain strategies, often to achieve politeness.
 Politeness is best expressed as the practical application of good manners or etiquette.  According to Brown and Levinson, politeness strategies are developed in order to save the hearers' "face." Face refers to the respect that an individual has for him or herself, and maintaining that "self-esteem" in public or in private situations.

Leech has different point of view, he distinguished politeness into:

1) Tact maxim: minimize cost to other, maximize benefit to other.
2) Generosity maxim: minimize benefit to self, maximize cost to self.

3) Approbation maxim: minimize dispraise, maximized praise to other.

4) Modesty maxim: minimize praise of self, maximize dispraise of self.

5) Agreement maxim: minimize disagreement between self and other, maximize agreement between self and other.

6) Sympathy maxim: minimize antipathy between self and other, maximize sympathy between self and other.

This study is conducting because the language of the native speaker film is an ideal manifestation of language use. By studying the realization of Illocutionary act and politeness maxims of the language as used in “Alice in Wonderland” film, we can have good model on how to realize English whenever we want to make some expressions.
B. Statement of problem

Based on the background of the study above, the research problems are formulated as follows:

1. What types of illocutionary act are found in conversational fragment in film “Alice in wonderland”?
2. What maxims of politeness are observed in conversational fragment in film “Alice in Wonderland?
C. Objective of the Study

The purposes of the study are;

1. To know what types of illocutionary act are found in conversational fragment in film “Alice in Wonderland”.
2. To know what maxims of politeness are observed in coversational fragment in film “Alice in Wonderland”.
D.  Significance of the Study
This study is significant to enrich the understanding about pragmatics, especially about illocutionary act and politeness through literary work such as novel. By reading literary work and analyzing the illocution and politeness used in the dialogue, we can understand the use of illocution and politeness and how to apply it appropriately in our daily life.

Moreover, the writer hopes this study will give contribution for;

1. English learner
Knowing the illocution and politeness let the English learners improve their ability in using English, especially in speaking. This study will lead the learners to speak politely based on the context. So, they can build a good social relationship.
2. English teacher
Understanding the illocution and politeness can motivate English teacher to create various learning based on context, especially in speaking class. Later, the teacher will have a new standard of English learning in order to create language competent generation.
3. The reader
The readers can learn the illocution and politeness and how to realize it in their daily life. 

E. Scope and Limitations
This study is limited to analyze the illocution and politeness in conversational fragment of film “Alice in Worderland”. The writer limits the study only in conversational fragment of the film and takes the situation of the conversation as the context of the utterances. In analyzing the politeness, the writer limits the study only in the conversational fragment that observe the maxims of politeness. 
F. Definitions of Key terms
In order to give clear definition and as guidance for the readers to understand the whole study, the definition of the key terms are given here.
1. Illocutionary act
Illocutionary act is performed in saying something. It includes acts such as getting, promissing, denying, ordering, and the like.

2. Film

A film, also called a movie or motion picture, is a series of still or moving images. It is produced by recording photographic images by camera, or by creating images using animation techniques or visual effects. Films are cultural artifact created by specific cultures, which reflect those cultures, and in turn, affect them. Film is considered to be an important art form, a source of popular entertainment and a powerful method for educating or indoctrinating citizens.

3. Politeness maxims
Politeness maxims is a a way of explaining how politeness operates in conversational exchanges. Leech defines politeness as a type of behaviour that allows the participants to engage in a social interaction in an atmosphere of relative harmony. Each maxim is accompanied by a sub-maxim, which is of less importance. They all support the idea that negative politeness (avoidance of discord) is more important than positive politeness (seeking concord).
4. Conversational Fragment.

Conversational fragment is a part of film, novel or play that consists of dialogue between the characters. It explain what the character intends to do and built the plot of the story.
G. Organization
Chapter I: Introduction
This chapter discusses the basis of the research. It consist of background of study, statement of problem, objective of study, significance of study, scope and limitations, definition of key terms and organization of this study.
Chapter II: Review of Related Literature
This chapter explains about the theories related to the research problem. It is including definition of pragmatics, definition of context, definition of speech act, and definition of politeness.
Chapter III: Research Method
This chapter explains about research design, subject of the study, research instrument and data collecting method, source of data, and data analysis.
Chapter IV: Findings and discussion
This chapter presents the research findings and the discussion of the findings. It consists of the types of illocutionary act found in conversational fragment of film ‘Alice in Wonderland’, and the observation of maxims of politeness in conversational fragment of film ‘Alice in Wonderland’.
Chapter V: Conclusion and Suggestion.
This is the last chapter that contains the conclusion and suggestion of the research.
CHAPTER II

REVIEW OF RELATED LITERATURE
This chapter discusses some important ideas and theories in conducting the research. It includes definition of pragmatics, definition of context, definition of speech act, and definition of politeness. The descriptions are as follow.
A. Definition of Pragmatics

Language seems to be characteristics of human being. Studying language is unfinished study in the world. Charles Morris (1983) introduced the trichotomy Syntax, Semantics and Pragmatics. Syntax is the study of the formal relation of signs to one another, Semantics is the study of the relation of signs to object to which the signs are applicable and pragmatics is the study of the relation of signs to interpreter. Pragmatics has to do with people’s use of language in context (Fromkin: 1990.222)
Pragmatics is the study of those principles that will account for why a certain set of sentence are anomalous or not possible utterances. Another definition would be that pragmatics is the study of language from a functional perspectives, it attempts to explain facts of linguistic structure by reference to non-linguistic pressure and causes.

Katz (1977) gives the explanation of pragmatics, that:

“Pragmatics theories do nothing to explicate the structure of linguistic construction or grammatical properties and relation. They explicate the reasoning of speakers and hearers in working out the correlation in a context of a sentence token with a proportion. In this respect, a pragmatics theory is a part of performance.”
But, this definition above restricts pragmatics to the study of certain aspects of linguistic structure and stands in  strong contrast to Katz’s proposal, that would restricts pragmatics to the study of grammatically irrelevant aspects of language usage.
Turn to one of the definitions most favored in the literature, that pragmatics is the study of the ability of language users to pair sentences with the context in which they would be appropriate. This definition would make central in pragmatics a notion of appropriateness of felicity. 

Stalnaker (1972) defined pragmatics as the study of Deixis, implicature, presuppositions, speech acts and aspects of discourse structure.
Pragmatics is a subfield of linguistics which studies the ways in which context contributes to meaning. Pragmatics encompasses speech act theory, conversational implicature, interaction and other approaches to language behavior in philosophy, sociology and linguistics.
According to Yole, the area of pragmatics deals with speaker meaning and contextual meaning. Speaker meaning is concerned with the analysis of what people mean by their utterances rather than the words or phrases. For example, when speaker says “I am hungry”, so the semantic meaning of this utterance is that the speaker feels hunger. Yet, pragmatically the sentence has three meanings. It can take on various meaning depending on who produced it and under what contact. It means that the utterance function as request, insult, and assert.
In communication, the speaker not only conveys what is said but also what is implied. It also explores how the listener’s and reader’s intention in order to arrive at an interpretation of the user’s intend meaning. It is related to the contexts and situation which such language used occur in the some way, how to use language in socioculturally in appropiate ways, talking into account the participants in a communicative interaction.

Pragmatics allows us to understand the meaning not only based on the meaning of the sentences but also based on the situation and our background knowledge, furthermore, pragmatics is general study of how context influence the way sentence convey information. 
That definition might go as the pragmatics is the study those relations between language and context that are grammaticalized or encoded in the structure of a language. In other word, we could say that pragmatics is the study of just those aspects of relationship between language and context that are relevant to the writing of grammar.

B. Definition of Context 

Studying pragmatics would not be completed in the absence of some mention of context. The notion of context extends beyond it’s obvious manifestation as the physical setting within which an utterance is produced to include linguistic, social and epistemic factors.

According to Halliday (1991:5), context is the event that are going on around when people speak and write. It entails the situation within which the communicative interaction takes place. 
Context can be divided into four subparts, we call these:

1. Physical context, which is where the conversation takes place, what objects are present and what action taking place.

2. Epistemic context, which is background knowledge shared by the speakers and hearers.

3. Linguistics context, which is the previous utterances to the utterance under consideration, and

4. Social context, which is the social relationship and setting of the speakers and hearers.

Another classification distinguished context into:

1. Situation that is physical condition that comes along with the occurrence of an interaction when the conversation took place (at the moment of speaking).

2. Background knowledge, it is divided into;

a) General knowledge of culture, that is the knowledge of everything that exists in life in general that are owned and stored in the minds of members of a community group.

b) Knowledge of interpersonal, that is the knowledge gained from the verbal interaction earlier of activities and experiences that have been taken with the participants said, including things that are special and personal.

3. Co-textual, that is context that existed at the text itself, commonly called verbal context.

Context is a dynamic, not a static concept. It is to be understood as the continually changing surroundings, in the widest sense that enable the participants in the communication process to interact, and in which linguistic expressions of their interaction become intelligible.

Context is more than just reference. Context is action. Context is about understanding what things are for. It also gives the utterances true pragmatics meaning and allows them to be counted as true pragmatics acts.

C. Definition of Speech Act
According to Fromkin and rodman that study of how we do things with sentences is the study of speech act. We are acutely aware of the importance of the context of utterance. This is aimed  to tell us when we ask question but it mean order, or when we say one thing special (with sarcastic intonation) it means the opposite.

Yule states that when people produce the utterance, they  perform action through that utterance. Furthermore, Celce Muria states that speech act theory is usually performed withn a situation that provides contextual elements that help interpret the speaker intonation. For instance, “it is really cold here” in room where there is opened window and the adressee is near the window. It means the utterance can be easily be interpret as request for the listener to close the window.

The modern study of speech acts begins with Austin’s (1962) engaging monograph ‘How to Do Things with Words’. This widely cited work starts with the observation that certain sorts of sentences. For instance, ‘I now pronounce you man and wife’, oh, I do love chocolate!’, and the like, seem designed to do something rather than merely to say something.  
Austin first gave expression to the idea that language can be used to perform actions through his distinction between constantive and performative utterances.Constantive utterances describe or reports events and states of affairs in the world, as such they can be said to be true or false. However, performative utterances do mot describe anything at all. This utterance is not normally described as just saying something.

Austin’s constantive-performative distinction was later replaced by his threefold classification of acts, that in speaking a person performs a locutionary, illocutionary, and possibly even a perlocutionary act. Locutionary act is roughly equivalent to uttering a certain sentence with a certain sense and reference, which bagain is roughly equivalent to meaning in the traditional sense. Illocutionary act is the utterances which have a certain force, the speaker’s purpose in speaking is not simp,ly to produce sentences that have a certain sense and reference. Perlocutionary act is what we bring about or achieve by saying something.

Searl, Austin’s student, stated that everything we say constitutes some sort of speech act. Forthermore, each type of speech act is governed by a set of felicity conditions which must be met if the speech act is to be valid. Searle expanded then concept thet every speech act consist of three separate acts, Locutionary act, 2) illocutionary act, and 3) perlocutionary act.

Locutionary act is the act of simply uttering a sentence from a language. It is a description of what the speaker says. The function of locutionary act is to transfer the meaning from speaker. For instance, if someone says “your room is dirty”, the referring expression is “dirty”, nothing else.

Illocutionary act is what the speaker intends to do by uttering a sentence. The function is to transfer this meaning from speaker to listener. Illocutionary act would include stating promising, threatening, predicting, ordering and requesting. For example, a teacher says “submit your homework!”, the illocutionary act is one of ordering. Basically, illocutionary act is a linguistic act performed in uttering certain words in a given context.

Perlocutionary act is the effect on the hearer on the hearer of what the speaker says. Perlocutionary act would include such effects as persuading, embarassing, intimidating, borring, irritating or inspiring the hearer. For instance, if the parents say to their son “just take a risk, what you give what you get”, the illocutionary act is might be ordering, but the perlocutionary act is inspiring.

It is also should be clear that speech acts and their component acts are extremely sensitive to the context of utterance in particular to the relationship between the speaker and the hearer.

a. The types of Illocutionary Acts

After discussing above, there are several classifications of speech acts. They are locutionary act, illocutionary act and perlocutionary act. For the next, we will discuss the illocutionary acts with the classification as the main focus. The classifications are described as follows.

Searle categorize the most basic category of illocutionary act. It consist of five different types, 1) representative, 2) directive, 3) expressive, 4) declarative, and 5) commisive.

Representatives is a kind of illocutionary act that carries the values ‘true or false’. It is called ‘assertive’ by Leech. This kind of illocutionary act represent a subjective state of mind, the speaker who asserts a proposition as true does so in force of his or her belief.

Directive is one of speech act that embody an effort on the part of the speaker to the hearer to do something, to direct him or her towards some goal (of the speaker’s mostly).the illocutionary point is the extreme end of this utterance, classical imperative.

Another type is expressive, as the name says, this speech act expresses an inner state of the speaker.the expression is essentially subjective an tells us nothing about the world. For example, when we say ‘I am sorry’ when stepping on a person’s toe, it does not change anything here, done is done. Both stepper and steppee will have to live with the change that a stepped on toe represents. Because of its subjective character, expressive speech act is also subject to limitations and changes according to different conceptualization of social guilt behaviour.

This is one of Austin’s general category, declarative. In Searle’s word ‘declaration bring about  some alternation in the status or condition of the reffered  to object or objects solely by virtue of the fact that the declaration has been succesfully performed’. In other word, declarative is kind of illocutionary act which effect immediate changes in the institutional state of affairs and which tend to rely on elaborate extralinguistic institution. This kind of illocution brings about a change in the world by uttering an illocutionary act. Generally, the speaker must hold some position in an extra lingistic institution in order the speech act can be effective.

The last type is commisive which is operated by means of creating an obligation. This obligation is created in the speaker, not in the hearer, as in the case of the directive. We can compare between a request and a promise, the focus of the obligation created is different, the promise creates an obligation in the promiser while the request does so in the requiree. This kind of illocutionary act commits the speaker to some future course of action. Point of this is the speaker himself intends to do something.

D. Definition of Politeness
We sometimes think further when we are going to speak with or to another people. When we speak with close friends we are not dealing much with politeness, but when we speak to our lecturers or person that we repect much, politeness becomes our consideration. 

Politeness is a way of encoding distance between speakers their addressees. It is the term we use to describe the extent to which action, including the way things are said, match addressees’ perceptions of how they should be performed. Being linguistically polite involves speaking to other people appropriately in the light of their relationship because inappropriate linguistic choices may be considered rude.

Sapir ,quoted by Al Wasilah, states that ‘human beings do not live in the objective world alone or in the world of social activity as ordinary understood, but are very much at the particular language which has become the medium of expression foe their society. Generally, speaking politeness involves taking account of the feeling of another. A polite person makes calm and comfortable, we have to see to whom we are speaking.

Politeness principles have been considered to have wide descriptive power in respect of language use. In other words, it is one manifestation of the concept of etiquette.

Leech states a cost-benefit scale where the claim is that when the speaker is impolite, it indicated a higher cost for the hearer. While when the speaker is polite, there is great benefit for the hearer.

Consideration of Leech’ politeness principles, there are some maxims that are related to the politeness principles as follow:

1. Tact maxim

Tact maxim is relevant to the directive and commisive illocutions. The point of this maxim is indicated to the action of speaker and hearer in which the action will be benefit or cost between them. While the basic point of tact maxim is the speaker and hearer minimize cost to other and minimize benefit to self. For example:


‘Could I interupt you for a second?’
2. Generosity maxim

This maxim considered with minimizes benefit of self and maximize cost to self. In this case, between speaker and hearer is expected to respect with other.  For example:

a. I can lend you my motorcycle.

b. You should come and have dinner with us.

Those utterances above describe the hearer’s benefit and they also describe the speaker’s cost.

3. Approbation maxim
This kind of maxim means to minimize criticism to other and maximize praise to other. In this case, the speaker does not relate to speak more impolite to the hearer. In this maxim, it is expected that to make conversation is not allowed to scorn or to deride with others. As the example, 

‘Bertha, I know you are genius, would you explain to me how to solve this math problem here?’ 
4. Modesty maxim

Modesty maxim means to minimize praise of self and maximize dispraise of self, someone can be called an arrogant or haughty man because he always maximizes praise of himself in some conversation. For example:

a. ‘How stupid of me!’

b. Syiroj
: ‘oh..we will have comprehensive examination next week’

  Beni
: ‘oh… I’m very nervous’

The two examples can describe the purpose of modesty maxim.

5. Agreement maxim

It refers to minimize disagreement between self and other, and maximize agreement between self and other. This maxim focused in agreement between the speaker and hearer to make conversation.

6. Sympathy maxim

This kind of maxim refers to minimize antipathy between self and other, and maximize sympathy between self and other. For instance:

Bertha
: ‘Carla, my grandmother is sick’

Carla
: ‘I’m sorry to hear that’
One general point that these exploitations of the maxims raise is that there is fundamental way in which a full account of communicative power of language can never be reduced to a set of convention for the use of language. The reason is that wherever some convention or expectation about the use of language arises, there will also there with arise the possibility of the non-conventional or rule bases account of natural language usage can never be complete, and that what can be communicated always exceeds the communicative power by the convention of the language and its use.
CHAPTER III

RESEARCH METHOD
The most significant aspect in a research is research method. This chapter describes research design, subject of study, research instrument and data collecting method, source of data, and data analysis.
A. Research Design

In linguistics, what is meant by research is the any activities to collect, analyze the data, and present the result, and it is done in systematic way and used the formal theory and method.
 
Research is a systematic process of collecting and logically analyzing information (data) for some purpose. There are two kind of research, they are quantitave and qualitative. Quantitative presents statistical result represented with numbers. While qualitative research has the natural setting as the direct source of data and the researchers is the key instrument
In this study, the writer has to analyze the illocutionary act and politeness found in film “Alice in Wonderland”. The writer uses Qualitative research because the data in the research in in form of words on the dialogue of the film. According to Bogdan and Biklen (1982:27), Qualitative research is descriptive. The data collected is in the form of words or pictures rather than the numbers. The data of this study are the utterances used by some characters in “Alice in Wonderland”.
B. Subject of the study

The subjects of the study are the conversational fragment in the film “Alice in Wonderland”. In order to make the dialogues make sense and analyzable, the writer takes the situation as the context of the dialogues.

C. Research instrument and data collecting method
The research instrument is an equipment or facility used in collecting data. The most appropriate equipment in this research is the researcher herself. While data collecting method is the way the writer collects the data. In this study the writer uses documentary technique in collecting the data. Observation object of documentary method is human being; it deals with document and recording.

According to Suharsimi Arikunto, documentary technique is used to collect data based on transcript, books, newspaper, magazine, agenda, and many more. In this study, the writer uses documentary technique to collect the data about the utterances used by the characters in film “Alice in Wonderland”.
To collect data, the writer takes the following stages;

1. Watching and understanding the film.

2. Selecting the conversational fragments containing the illocutionary act and maxims of politeness.
D. Source of data
We cannot conduct research without data. A researcher gets the data from the source of data. As quoted from Anita Ratnasari (2009), main source of data in Qualitative research is the utterance or people’s behavior and the other source are letters, pictures, and statistics.

The primary data of this research are the film being discussed that is focused in some conversational fragment of the film “Alice in Woderland”.  It assumed to contain the ideal realizations of illocution and politeness in some utterances.

The secondary sources of the research are books, and articles that have relationship with this research.

E. Data Analysis
In analyzing the data, the writer takes some steps as follow:

1. Elaborating the theories related to the problems and anything needed which would established it as the key of the analysis based on the purpose of study.

2. Categorizing the data.

Not all conversation consist of illocutionary act , and the data which are used only the data in line with research problems.

3. Analyzing the dialogue based on the illocutionary act and politeness theory in order to know the used of illocutionary act and politeness theory found in the dialogue.
To analyze the illocution, the writer uses the the theory of Searle. While, to analyze the politeness, the writer uses the politeness theory of Leech.
4. Making conclusion.
CHAPTER IV

FINDINGS AND DISCUSSION
This chapter presents the research findings and the discussion of the findings. Based on the research purposes, they include:

1. Types of illocutionary act found in conversational fragment of film “Alice in wonderland”.
2. Maxim of politeness observed in conversational fragment of film “Alice in Wonderland”.
While this research is conducted descriptive qualitative, so it is not supported by numeral data. 
After the writer collect the data , she analyzed the data of conversational fragments in film “Alice in Wonderland” on the illocutionary act by Searle and Politeness maxims by Leech.
A. The Types of Illocutionary Act Found in Conversational Fragments of Film ‘Alice in Wonderland’

In analyzing the data, the writer found some types of Illocutionary acts in conversational fragment of film “Alice in Wonderland”, they are: Assertive act, directive act, expressive act, commisive act and declarative act. The types of illocutionary acts are presented as follow.

a) Assertive Acts

Assertive act is kind of illocutionary act represent a subjective state of the speaker’s mind. He examples of assertive acts are: stating, claiming, informing, suggesting, and the like.
[1] L: Charles, you have finally lost your senses. (1)

    C1: This venture is impossible. (2)

    CK: For some, gentlemen, the only way to achieve the impossible is to believe it is possible. (3)

    C2: That kind of thinking could ruin you. (4)

      Description of context:

 Lord Ascott and the other colleague are discussing about the charles kingsley idea to venture around the world. Lord Ascott does not agree with the idea of Charles Kingsley (1) and the one of the colleague support the idea of lord Ascott (2). Charles kingsley does not give up with the idea of his colleague, he states his mind that to achieve something impossible is by believing that it is possible (3). His colleague still does not agree with the idea and says that the idea will ruin Charles himself (4). 

The utterances (1), (2), (3), and (4) contain the assertive act. The speakers try to state their minds, believe and idea in that conversation. In the discussion between Charles Kingsley, Lord Ascott, and their Colleagues, they try to stop Charles with his amazing idea to go around the world. The utterance (1) uttered by Lord Ascott tries to stop Charles by stating that he has lost his senses. The Colleague1 support that idea by uttering the utterance (2). He states his idea that Charles’s idea to venture around the world is impossible. The utterance (3) uttered by Charles Kingsley shows his beliefs that the way to achieve something impossible is to believe that it is possible. The last is utterance (4) uttered by the Colleague2. Still does not agree with Charles, he stated his mind that the Charles way of thinking could ruin him in anyway.

[2] HK: Where is your corset? And no stockings! (5)

      A   : I’m against them. (6)

      HK: But you’re not properly dressed. (7)

      A   : To me a corset is like a codfish. (8)

      HK: Please, not today. (9)

      Description of context;

Helen and Alice Kingsley are in their way to a party. Helen checks Alice’s dressed and feeling there is no corset and stockings (5). Alice says that she against them away (6). Helen feels dissatisfied and says that Alice is not properly dressed with any corset and stockings (7). While Alice has her own idea, she thinks that a corset is like a codfish (8). That idea makes Helen so restless. She is afraid that Alice will ruin the party. She asks Alice to keep her different idea for today (9).

The utterance (7) and (8) contain assertive act. In those utterances, the speakers show their idea to the hearer. The utterance (7) uttered by Helen Kingsley shows her belief that Alice is not properly dressed. In her mind, to be properly dressed, a woman should use a corset and stockings. Alice has her own idea. She does not like to use those things. The utterance (8) states her belief; she thinks that using a corset is like using a codfish on your body.

[3] L   : I hope you don’t think I have taken advantage of your misfortune. (10)

     HK: Of course not. I’m pleased that you’ve purchased the company. (11)

L    : I was a fool for not investing in his mad venture when I had a chance. (12)

     Description of context:

Lord Ascott is a person who buys the company leaved by Charles Kingsley for venturing. He hopes that Helen doesn’t think that he takes the advantage of her misfortune, lost her husband (10). Helen says that she does not think so. She feels pleased that Lord Ascott purchased and saved the company (11). Lord Ascott says that he was a fool for not investing in Charles’ venture when he has a chance (12).

The utterance (12) contains act of assertive. The speaker regrets something in the past. He believes that he did a mistake to not investing in Charles’ venture whereas he had a chance to do that.

[4] A: Hamish, do you ever tire of Quadrille? (13)

      H: In the contrary. I find it invigorating. (14)

      Description of context:

Alice does a dance called Quadrille with Hamish. It is a dance that is done just by aristocrats. Alice asks Hamish if he ever feels tired doing that dance (13). Hamish says that he never feels that, he feel that doing Quadrille is invigorating (14).

The utterance (14) contains the assertive act. The speaker states his idea about doing a dance called Quadrille. He likes doing it because he finds that Quadrille is invigorating.

[5] L: Imbeciles! (15)

          The gardeners planted white roses when I specifically asked for red! (16)

      A: You could always paint the roses red. (17)

      L: What an odd thing to say. (18)

          Come along. (19)

          Description of context:

Lady Ascott walks with Alice in her garden talking about her son, Hamish. She shocked and feels disappointed (15) for the roses planted are white when she ordered the red one (16). Alice says that Lady Ascott could always paint the roses red (17). Lady Ascott feels that it is an odd thing to say in that time (18). She ordered Alice to keep walking. (19).

 The utterance (17) and (18) contain the act of assertive. The speakers state their idea about what they are talking about. The utterance (17) uttered by Alice states her idea that Lady Ascott as the hearer does not need to worry, she always could paint the white roses by red color. The utterance (18) also states the speaker’s idea, in this case Lady Ascott. She thinks that Alice idea, paints the roses, is an odd thing to say.

[6] A: Lowell? (20)

      L: Alice. We were just... Hattie is an old friend. (21)

      A: I can see you’re very close. (22)

      L: You won’t mention this to your sister, will you? (23)

   Description of context:

Alice is looking for the white rabbit she just saw. She found her sister’s husband, Lowell, kissing a strange woman (20). Lowell feels so nervous, he says that Hattie, the woman, is his old friend (21). But Alice does not believe in him, she knows that he lies to her (22). Lowell feels afraid and asks Alice to not tell her sister about that (23).

The utterance (20) contains complaining act (Assertive). The speaker, Alice, complains Lowell’s explanation about what he was doing. Alice does not believe that the woman is his friend. She complains and says that she sees them very close, so he can not lie to her.

[7] D: We should consult Absolem. (24)

       F: Exactly. Absolem will know who she is. (25)

       Description of context:

Alice has arrived in Underland but she remembers nothing about that place. That makes the rabbit, Tweedledees, Dodo bird and Talking Flower confused. To solve that problem, Dodo bird suggests them to consult Absolem (24). The talking flower agrees with Dodo’s idea, he says that Absolem will know if she is the right Alice or not (25)

The utterance (24) and (25) contain the assertive act. In utterance (24), Dodo bird as the speaker suggests his friends to consult Absolem to solve the problem about Alice. In the utterance (25) the speaker, a talking Flower, shows his belief that Absolem will solve their problem and they will know who the girl is.

[8] A: It’s a calendar. (26)

        C: Compendium, it tells of each and every day since the beginning. (27)

        Description of context:

Alice and the animals come to the Absolem. She is showed an Oraculum which she calls a calendar (26). The caterpillar explains that the calendar tells each and every day since the beginning of wonderland (27). 

The utterance (27) contains an assertive act that is informing. The speaker informs the hearer about the calendar they see together. The speaker explains that the calendar is a compendium that tells every day since the beginning of Underland.

[9] RQ: What is she doing with my darling Jabberwocky? (28)

        S   : She appears to be slaying it. (29)

        RQ: She kills my Jabberbabywocky! (30)

        S   : Not yet. But it will happen if we don’t stop her. (31)

        RQ: Find Alice Stayne. Find her! (32)

        Description of context:

Stayne just come from his patrol. He tells the Red Queen that he found the Oraculum and shows the Frabjous day. The queen asks about the illustration which a girl swings a  sword to Jabberwocky (28). Stayne explain that the girl will slay the jabberwocky (29). The Queen feels shocked for knowing there is a girl will kill her Jabberwocky (30). Stayne suggests that it would be if they do not stop it (31). Feeling afraid, she orders him to find Alice before she really kills the Jabberwocky (32).

 The utterance (29) and (31) contain the assertive act. The utterance (29) is an act of informing. The speaker informs the hearer that the girl in the Oraculum is Alice and she comes to slay the Jabberwocky. In other hand, the utterance (31) is also an act of informing. Ilosovic Stayne informs the hearer, Red Queen, that what appears in the Oraculum will be happen if they do not stop the girl called Alice.

[10] A: What are you doing? (33)

 C: It needs to be purified by someone with evaporating skills or it will fester and putrefy. (34)

        A: I’ll be fine as soon as I wake up. (35)

        C: At least let me bind it for you. (36)

 Description of context:

Alice meets a cat who could disappear and reappear. The cat sees the wound on Alice’s arm. He tries to lick it, but Alice refuses it. She does not understand what the cat is doing to her arm (33). The Cat explains that the wound should be purified by someone with evaporating skills before it is getting worst (34). Alice still refuses it; she says that she will be fine if she could wake up (35).  The cat still offers his help to bind the wound on Alice’s arm (36).

The utterance (34) contains an act of informing (assertive). The cat as the speaker informs Alice as the hearer that her wound should be purified by someone with evaporating skill before getting worst. Alice refuses it and utters the utterance (35) which contains claiming act (Assertive). She believes that the wound will be fine if she could wake up from her dream.

[11] C: I never get involved in politics. You’d best be on your way. (36)

        A: What way? All I want to do is wake up from this dream. (37)

        C: Fine. I’ll take you to the Hare and the Hatter. But that’s the end of it. (38)

Description of context:

Alice tells the Cat that she is not the Alice they hope. The cat seems does not care about that, he suggests Alice to be on her way (36). Alice feels confused. She does not know what the Cat is talking about. What she wants is to wake up from her dreams (37). The cat offers his help to take Alice to the Hare and the Hatter who might be able to help her (38).

 The utterance (36) contains assertive act that is suggesting. The Cat as the speaker states his idea and suggest Alice to be on her way, becomes the Alice they hope.

[12] S: I like you Um. I like the largeness. (39)

        A: Get away from me. (40)

             Description of context:

Stayne pushes Alice to the wall. He says that he likes Alice because she is so big and large (39). He tries to kiss her but Alice kicks him and asks him to get away from her (40).

The utterance (39) contains assertive act that is stating. Stayne as the speaker states his mind that he likes Alice who pretends to be Um. He says that he likes the largeness.
[13] A: It wasn’t a dream at all. It was a memory. This place is real. And so are you. And so is hatter. (41)

C: And the jabberwocky. Remember, the Vorpal sword knows what it wants. All you have to do is hold on to it. (42)

Description of context:

Alice consults the caterpillar, Absolem, about slaying the Jabberwocky. Suddenly Alice remembers about her dreams. She remembers that it was not dreams (41). She ever come to that place before. She realize that everything happened is real, not a dream. Absolem remind her that Jabberwocky is real to. He suggests Alice that Vorpal sword knows what it wants. What she needs just hold on to it (42).

The utterance (42) contains assertive act that is suggesting. Absolem as the speaker suggests the hearer about the Jabberwocky and the Vorpal sword. He says that the Vorpal sword knows what it wants. He suggesst Alice that what she has to do is to hold on to the sword.

b) Directive Acts

Directive acts is kind of illocutionary act that embody an effort of the speaker to the hearer to do something. The example of directive acts are: ordering, requesting, commanding, begging, and the like.
[1] HK: Where is your corset? And no stockings! (43)

      A   : I’m against them. (44)

      HK: But you’re not properly dressed. (45)

      A   : To me a corset is like a codfish. (46)

      HK: Please, not today. (47)

      Description of context;

Helen and Alice Kingsley are in their way to a party. Helen checks Alice’s dressed and feeling there is no corset and stockings (43). Alice says that she against them away (44). Helen feels dissatisfied and says that Alice is not properly dressed with any corset and stockings (45). While Alice has her own idea, she thinks that a corset is like a codfish (46). That idea makes Helen so restless. She is afraid that Alice will ruin the party. She asks Alice to keep her different idea for today (47).

. The utterance (47) is kind of directive, requesting act. Helen Kingsley as the speaker does an act of requesting to Alice as the hearer. She asks Alice to be nice today and keep her different idea for herself.

[2] L: Imbeciles! (48)

          The gardeners planted white roses when I specifically asked for red! (49)

      A: You could always paint the roses red. (50)

      L: What an odd thing to say. (51)

          Come along. (52)

        Description of context:

Lady Ascott walks with Alice in her garden talking about her son, Hamish. She shocked and feels disappointed (48) for the roses planted are white when she ordered the red one (49). Alice says that Lady Ascott could always paint the roses red (50). Lady Ascott feels that it is an odd thing to say in that time (51). She ordered Alice to keep walking. (52).

The utterance (52) contains directive act that is ordering. Lady Ascott as the speaker orders the hearer to keep walking with her than discussing something odd.

[3] A: Lowell? (53)

      L: Alice. We were just... Hattie is an old friend. (54)

      A: I can see you’re very close. (55)

      L: You won’t mention this to your sister, will you? (56)

   Description of context:

Alice is looking for the white rabbit she just saw. She found her sister’s husband, Lowell, kissing a strange woman (53). Lowell feels so nervous, he says that Hattie, the woman, is his old friend (54). But Alice does not believe in him, she knows that he lies to her (55). Lowell feels afraid and asks Alice to not tell her sister about that (56).

The utterance (56) contains directive act. This is the kind of requesting. Lowell requests Alice to not say what she knows to her sister, the speaker’s wife.

[4]   R: Resolve this for us, Absolem. Is she the right Alice? (57)

        C: Not hardly. (58)

        Description of context:

Alice feels shocked after being showed the Oraculum. She says that the girl in the calendar is not her. The Rabbit who brings Alice to Underland becomes so confused. He asks the caterpillar to say whether she is the right Alice or not (57). The caterpillar says that she might be not the right Alice (58).

The utterance (57) contains requesting act (directive). The speaker, Rabbit, request Absolem to resolve their problem about Alice, is she the right Alice who will slay the Jabberwocky?

[5] RQ: What is she doing with my darling Jabberwocky? (59)

        S   : She appears to be slaying it. (60)

        RQ: She kills my Jabberbabywocky! (61)

        S   : Not yet. But it will happen if we don’t stop her. (62)

        RQ: Find Alice Stayne. Find her! (63)

Description of context:

Stayne just come from his patrol. He tells the Red Queen that he found the Oraculum and shows the Frabjous day. The queen asks about the illustration which a girl swings a  sword to Jabberwocky (59). Stayne explain that the girl will slay the jabberwocky (60). The Queen feels shocked for knowing there is a girl will kill her Jabberwocky (61). Stayne suggests that it would be if they do not stop it (62). Feeling afraid, she orders him to find Alice before she really kills the Jabberwocky (63).

As the response of the utterances before, the utterance (63) contains the ordering acts (directive) from the Red Queen. She orders the hearer, Stayne, to find Alice and stop her to slay the Jabberwocky.

[6] S: Find the scents of human girl and earn your freedom. (64)

        D: For my wife and pups as well? (65)

        S: Everyone goes home. (66)

        Description of context:

Stayne is one of the Red Queen’s knaves. He is ordered to find Alice before she kills the Jabberwocky. He commands his army and a dog to find the scent of human girl (64). The dog asks him to free not only him but also his wife and pups (65). Stayne promises him that all of his family will go home if he finds Alice (66).

The utterance (64) contains an act of ordering (directive). The speaker orders the hearer to find the scent of human girl that is Alice.

[7]  A: Tell me what Red Queen has done. (65)

        H: It’s not a pretty story. (66)

        A; Tell me anyway. (67)

        Description of context:

Alice still refuses to slay the Jabberwocky. That disappoints hatter so much. He says that Alice does not know what the Red Queen has done to Underland. Alice feels curious and asks Hatter to tell her about the Red Queen done (65). Hatter says that it is not a pretty story (66). Still feels curious, Alice asks Hatter again to tell her the story (67).

Utterances (65) and (67) contain the directive act that is requesting act. The speaker direct the hearer toward her goal by requesting. Alice, the speaker, request the Hatter, the hearer, to tell her about what the Red Queen did to the Underland.

[8]  A: what’s your name? (68)

        D: Bayard. (69)

        A: Sit! (70)

        Description of context:

Alice meets the dog who helps the red Queen knave. She asks what the name of the dog is (68). He answers that his name is ‘Bayard’ (69). Alice asks the Dog to sit so she can climbs to his shoulders because her body is shrink into very small size (70).

The utterance (70) contains directive acts that is ordering. Alice as the speaker orders the Dog as the hearer to sit in order she can climb to his shoulders..
[9]   S: I like you Um. I like the largeness. (71)

        A: Get away from me. (72)

        Description of context:

Stayne pushes Alice to the wall. He says that he likes Alice because she is so big and large (71). He tries to kiss her but Alice kicks him and asks him to get away from her (72).

The utterance (72) contains the directive act that is ordering. The speaker, Alice, orders the hearer in this case Stayne who tries to kiss her to get away from her.

[10] WQ: You’re a little taller than I thought you’d be. (73)

         A: Blame it on too much Upelkuchen. (74)

         WQ: Come with me. (75)

        Description of context:

Alice comes to marmoreal, the White Queen’s court. The Queen thinks that Alice is little taller than she expects to (73). Alice says that it is caused by eating too much Upelkuchen (74). The Queen asks Alice to follow her for making Pishalver, the Upelkuchen neutralizer (75).

The utterance (75) contains directive act that is ordering. The White Queen as the speaker orders Alice who grows bigger than normal size to follow her. She are going to make the neutralizer of the Upelkuchen, the cake that makes Alice grows.

[11] RQ: I know what you’re doing. You think you can blink those pretty little eyes and I’ll melt like Mums and Daddy did. (76)

       WQ: Please! (77)

        RQ: NO! It’s my crown! I’m the eldest! (78)

          Description of context:

The White and Red Queen meet on the Frabjous day. The White Queen tries to persuade the Red Queen that they do not need to fight. The Red Queen says that the White Queen’s effort does not work to her; she is not their parents who will melt to see the White Queen’s eyes (76). Again, the White Queen asks her crown to be returned (77). The Red Queen refuses it for she is the eldest (78).

 The utterance (78) contains requesting of directive act. White Queen as the speaker tries to ask her crown back. She makes a request to her sister, Red Queen, to give her crown back.

[12] S   : Majesty, I hope you bear me no ill will. (79)

WQ: Except this one. Ilosovic Stayne you will join Iracebeth in banishment from this day until the end of Underland. (80)

          Description of context: 

Alice has slayed the Jabberwocky with the result, the crown is back to the White Queen. Because of her vow, the White Queen could not kill the Red Queen and her fellow who did crime. Stayne tries to beg White Queen’s forgiveness (79). The Queen refuses it. She decides that Stayne will join the Red Queen in banishment in Outlands until the end of Underland (80).

The utterance (79) contains the directive act that is begging. The speaker, Ilosovic Stayne, tries to beg his freedom to White Queen.

c) Expressive Acts

Expressive acts is kind of illocutionary act that expresses an inner state of the speaker. the examples of expressive acts are: welcoming, refusing, thanking, apologizing, and the like.
[1] RQ: What happened to your clothes? (80)

A  : I outgrew them. I tower over everyone in Umbradge. They laugh at me.   So I’ve come to you hoping you might understand what it’s like. (81)

RQ: My dear girl, anyone with a head that large is welcome in my court. (82)

        Description of context:

Alice has arrived in the Salazen Grum, the castle of Red Queen. She meets the Rabbit and gives her the Upelkuchen, a cake that could make someone who eats it grows. Alice eats that cake and grows. She becomes bigger and taller than her normal size. The Red Queen finds her. She asks her why she is there, and being naked (80). Alice lies to her. She says that she is from Umbradge and come to find someone who understands about that condition (81). The Red Queen welcomes her. She says that everyone who has a big head is always welcome in her court (82).

The utterance (82) contains expressive act that is welcoming. The speaker expresses her psychological states of feeling pleased to accept Alice in her court. The speaker welcoming the hearer in that court by saying that anyone with a head that large is welcome in her court.

[2] RQ: I know what you’re doing. You think you can blink those pretty little eyes and I’ll melt like Mums and Daddy did. (83)

       WQ: Please! (84)

       RQ: NO! It’s my crown! I’m the eldest! (85)

          Description of context:

The White and Red Queen meet on the Frabjous day. The White Queen tries to persuade the Red Queen that they do not need to fight. The Red Queen says that the White Queen’s effort does not work to her; she is not their parents who will melt to see the White Queen’s eyes (83). Again, the White Queen asks her crown to be returned (84). The Red Queen refuses it for she is the eldest (85).

The utterance (85) contains expressive act that is refusing. The Red Queen as the speaker refuses to give her crown back to the White Queen. She refuses because she is the eldest. She thinks that she has right to have the crown.
d) Commisive Acts

Commisive acts is kind of illocutionary act that is operated by means of creating an obligation on the speaker. the example of commisive acts are: promising, offering, and the like.

[1]   S: Find the scents of human girl and earn your freedom. (86)

        D: For my wife and pups as well? (87)

        S: Everyone goes home. (88)

        Description of context:

Stayne is one of the Red Queen’s knaves. He is ordered to find Alice before she kills the Jabberwocky. He commands his army and a dog to find the scent of human girl (86). The dog asks him to free not only him but also his wife and pups (87). Stayne promises him that all of his family will go home if he finds Alice (88).

The utterance (88) contains a commisive act. The speaker promises the dog about his freedom and makes an obligation to himself to free the Dog’s family too.

[2]   A: What are you doing? (89)

 C: It needs to be purified by someone with evaporating skills or it will fester and putrefy. (90)

        A: I’ll be fine as soon as I wake up. (91)

        C: At least let me bind it for you. (92)

     Description of context:

Alice meets a cat who could disappear and reappear. The cat sees the wound on Alice’s arm. He tries to lick it, but Alice refuses it. She does not understand what the cat is doing to her arm (89). The Cat explains that the wound should be purified by someone with evaporating skills before it is getting worst (90). Alice still refuses it; she says that she will be fine if she could wake up (91).  The cat still offers his help to bind the wound on Alice’s arm (92).
The utterance (92) contains the commisive act that is offering. The cat as the speaker offers his help to bind the Alice’s wound by his handkerchief.

[3]   C: I never get involved in politics. You’d best be on your way. (93)

        A: What way? All I want to do is wake up from this dream. (94)

C: Fine. I’ll take you to the Hare and the Hatter. But that’s the end of it. (95)

        Description of context:

Alice tells the Cat that she is not the Alice they hope. The cat seems does not care about that, he suggests Alice to be on her way (93). Alice feels confused. She does not know what the Cat is talking about. What she wants is to wake up from her dreams (94). The cat offers his help to take Alice to the Hare and the Hatter who might be able to help her (95).

While the utterance (95) contains the commisive act. The speaker offers his help to the hearer, promises to take her to the Hare and the Hatter who might be able to help her.
e) Declarative acts

Declarative act is kind of illocutionary act whose effect immediate changes in the institutional state of affairs.
[1]   R: Resolve this for us, Absolem. Is she the right Alice? (96)

        C: Not hardly. (97)

Description of context:

Alice feels shocked after being showed the Oraculum. She says that the girl in the calendar is not her. The Rabbit who brings Alice to Underland becomes so confused. He asks the caterpillar to say whether she is the right Alice or not (96). The caterpillar says that she might be not the right Alice (97).

The utterance (97) contains a declarative act. Absolem as the speaker has a higher position among the other creatures in Underland. He declares that the girl brought by the Rabbit might be not the right Alice they hope.

[2]    S   : Majesty, I hope you bear me no ill will. (98)

WQ: Except this one. Ilosovic Stayne you will join Iracebeth in banishment from this day until the end of Underland. (99)

Description of context: 

Alice has slayed the Jabberwocky with the result, the crown is back to the White Queen. Because of her vow, the White Queen could not kill the Red Queen and her fellow who did crime. Stayne tries to beg White Queen’s forgiveness (98). The Queen refuses it. She decides that Stayne will join the Red Queen in banishment in Outlands until the end of Underland (99).

The Queen utters the utterance (99) which contain declarative act that is declaring. The Queen declares that Ilisovic Stayne as the hearer that he will join the Red Queen in the banishment until the end of Underland. This declaration is obeyed by all of the knights.

B. The Observation of Maxims of Politeness in Conversational Fragment of Film ‘Alice in Wonderland’.

In analyzing the data, the writer found some maxims of politeness in conversational fragment of film “Alice in Wonderland”. The maxims of politeness are presented as follow.

a) Tact Maxim

The basic point of tact maxim is the speaker and hearer minimize cost to other and minimize benefit to self.
[1] HK: Where is your corset? And no stockings! (1)

      A   : I’m against them. (2)

      HK: But you’re not properly dressed. (3)

      A   : To me a corset is like a codfish. (4)

      HK : Please, not today. (5)
Description of context;

Helen and Alice Kingsley are in their way to a party. Helen checks Alice’s dressed and feeling there is no corset and stockings (1). Alice says that she against them away (2). Helen feels dissatisfied and says that Alice is not properly dressed with any corset and stockings (3). While Alice has her own idea, she thinks that a corset is like a codfish (4). That idea makes Helen so restless. She is afraid that Alice will ruin the party. She asks Alice to keep her different idea for today (5).
 The utterance (5) observes the tact maxim. Helen Kingsley as the speaker tries to minimize cost to other and maximize cost to self by saying ‘Please’.

[2] A: Lowell? (6)

      L: Alice. We were just... Hattie is an old friend. (7)

      A: I can see you’re very close. (8)

       L: You won’t mention this to your sister, will you? (9)
   Description of context:

 Alice is looking for the white rabbit she just saw. She found her sister’s husband, Lowell, kissing a strange woman (6). Lowell feels so nervous; he says that Hattie, the woman, is his old friend (7). But Alice does not believe in him, she knows that he lies to her (8). Lowell feels afraid and asks Alice to not tell her sister about that (9).

The utterance (9) observes the tact maxim. Lowell as the speaker minimizes cost to other by uttering the requesting act in the form of question. The cost of the hearer will be decreased if the request is uttered in form of question. The hearer will have the bigger chance to accept or refuse the request than if it is uttered in the form statement.

[3] RQ: I know what you’re doing. You think you can blink those pretty little eyes and I’ll melt like Mums and Daddy did. (10)

       WQ: Please! (11)

        RQ: NO! It’s my crown! I’m the eldest! (12)

          Description of context:

 The White and Red Queen meet on the Frabjous day. The White Queen tries to persuade the Red Queen that they do not need to fight. The Red Queen says that the White Queen’s effort does not work to her; she is not their parents who will melt to see the White Queen’s eyes (10). Again, the White Queen asks her crown to be returned (11). The Red Queen refuses it for she is the eldest (12).

The utterance (11) observes the tact maxim. White Queen as the speaker tries to minimize cost to the hearer by saying ‘please’. The speaker tries to observe the principle of tact maxim those are minimize cost to other and maximize cost to self.

b) Generosity Maxim

This maxim is considered with minimizes benefit of self and maximize cost to self. In this case the speaker and hearer are expected to respect with other.
[1] S: Find the scents of human girl and earn your freedom. (12)

 D: For my wife and pups as well? (13)

 S: Everyone goes home. (14)

Description of context:

Stayne is one of the Red Queen’s knaves. He is ordered to find Alice before she kills the Jabberwocky. He commands his army and a dog to find the scent of human girl (12). The dog asks him to free not only him but also his wife and pups (13). Stayne promises him that all of his family will go home if he finds Alice (14).

The utterance (14) observes the generosity maxim for maximizing the cost to self. Stayne as the speaker promises the hearer that he will free the hearer’s family. It means that the speaker makes an obligation to himself. It indicates that the speaker maximizes cost to self and maximizes the benefit of other. That is the principle of the generosity maxim.

[2] A: What are you doing? (15)

  C: It needs to be purified by someone with evaporating skills or it will fester and putrefy. (16)

 A: I’ll be fine as soon as I wake up. (17)

 C: At least let me bind it for you. (18)
     Description of context:

 Alice meets a cat who could disappear and reappear. The cat sees the wound on Alice’s arm. He tries to lick it, but Alice refuses it. She does not understand what the cat is doing to her arm (15). The Cat explains that the wound should be purified by someone with evaporating skills before it is getting worst (16). Alice still refuses it, She says that she will be fine if she could wake up (17). The cat still offers his help to bind the wound on Alice’s arm (18).

 The utterance (18) observes politeness maxim that is generosity maxim. The Cat as the speaker offers help to hearer to bind her wound. The cat makes cost to himself and gives benefit to other. The speaker observes the principles of generosity maxim those are minimize benefit to self and maximize cost to self.

[3] C: I never get involved in politics. You’d best be on your way. (19)

      A: What way? All I want to do is wake up from this dream. (20)

      C: Fine. I’ll take you to the Hare and the Hatter. But that’s the end of it. (21)

        Description of context:

Alice tells the Cat that she is not the Alice they hope. The cat seems does not care about that, he suggests Alice to be on her way (19). Alice feels confused. She does not know what the Cat is talking about. What she wants is to wake up from her dreams (20). The cat offers his help to take Alice to the Hare and the Hatter who might be able to help her (21).

The utterance (21) observes the generosity maxim for the speaker makes cost to himself. He promises to take Alice as the hearer to Hare and Hatter. What the speaker does gives the benefit to the hearer. That is the principle of tact maxim to maximize benefit to other.

[4] RQ: what happened to your clothes? (22)

       A  : I outgrew them. I tower over everyone in Umbradge. They laugh at me. So I’ve come to you hoping you might understand what it’s like. (23)

      RQ: My dear girl, anyone with a head that large is welcome in my court. (24)

        Description of context:

Alice has arrived in the Salazen Grum, the castle of Red Queen. She meets the Rabbit and gives her the Upelkuchen, a cake that could make someone who eats it grows. Alice eats that cake and grows. She becomes bigger and taller than her normal size. The Red Queen finds her. She asks her why she is there, and being naked (22). Alice lies to her. She says that she is from Umbradge and come to find someone who understands about that condition (23). The Red Queen welcomes her. She says that everyone who has a big head is always welcome in her court (24).

The utterance (24) observes one of politeness maxim that is generosity maxim. Red Queen as the speaker maximizes the benefit of the hearer by accepting her in the court. It is suit the principle of generosity maxim that is minimizes benefit to self and maximizes benefit to other.

c) Modesty Maxim

Modesty maxim means to minimize praise of self and maximize dispraise of self. 
[1] L : I hope you don’t think I have taken advantage of your misfortune. (25)

HK: Of course not. I’m pleased that you’ve purchased the company. (26)

L    : I was a fool for not investing in his mad venture when I had a chance. (27)

Description of context:

Lord Ascott is a person who buys the company leaved by Charles Kingsley for venturing. He hopes that Helen doesn’t think that he takes the advantage of her misfortune, lost her husband (25). Helen says that she does not think so. She feels pleased that Lord Ascott purchased and saved the company (26). Lord Ascott says that he was a fool for not investing in Charles’ venture when he has a chance (27).

The utterance (27) observes politeness maxim that is modesty maxim. The speaker minimizes praise of self and maximizes dispraise of self by saying that he was fool for not investing in the Hearer’s husband’s venture.

d)  Agreement Maxim

Agreement maxim refers to minimize disagreement between self and other, and maximize agreement between self and other.
[1] L : Charles, you have finally lost your senses. (28)

     C1: This venture is impossible. (29)

     CK: For some, gentlemen, the only way to achieve the impossible is to believe it is possible. (30)

     C2: That kind of thinking could ruin you. (31)

      Description of context:

Lord Ascott and the other colleague are discussing about the charles kingsley idea to venture around the world. Lord Ascott does not agree with the idea of Charles Kingsley (28) and the one of the colleague support the idea of lord Ascott (29). Charles kingsley does not give up with the idea of his colleague, he states his mind that to achieve something impossible is by believing that it is possible (30). His colleague still does not agree with the idea and says that the idea will ruin Charles himself (31). 

The utterance (29) observed the maxim of politeness that is agreement maxim. Colleague1 as the speaker minimize the disagreement between self and other by supporting the idea of Lord Ascott. He supports the idea and maximizes the agreement between himself and Lord Ascott.  

[5] D: We should consult Absolem. (32)

       F: Exactly. Absolem will know who she is. (33)

       Description of context:

Alice has arrived in wonderland but she remembers nothing about that place. That makes the rabbit, Tweedledees, Dodo bird and Talking Flower confused. To solve that problem, Dodo bird suggests them to consult Absolem (32). The talking flower agrees with Dodo’s idea, he says that Absolem will know if she is the right Alice or not (33).

The utterance (33) observes one of politeness maxim that is agreement maxim. The talking Flower maximizes agreement between self and the speaker by supporting the Dodo bird idea that they should consult their problem to Absolem. He emphasizes his idea by saying that Absolem will know who the girl is.

e) Approbation Maxim

Approbation maxim means to minimize criticism to other and maximize praise to other.

[1] L : I hope you don’t think I have taken advantage of your misfortune. (34)

HK: Of course not. I’m pleased that you’ve purchased the company. (35)

L    : I was a fool for not investing in his mad venture when I had a chance. (36)

Description of context:

Lord Ascott is a person who buys the company leaved by Charles Kingsley for venturing. He hopes that Helen doesn’t think that he takes the advantage of her misfortune, lost her husband (34). Helen says that she does not think so. She feels pleased that Lord Ascott purchased and saved the company (35). Lord Ascott says that he was a fool for not investing in Charles’ venture when he has a chance (36).

The utterance (35) observes the maxim of politeness that is approbation. Helen Kingsley as the speaker minimize the criticism between herself and the hearer by saying that she is pleased for Lord Ascott purchased and saved her company.

CHAPTER V

CONCLUSIONS AND SUGGESTION
The writer arrives at the conclusion after analyzing and interpreting at the obtained data in the previous chapter. The conclusion is drowning based on the formulated research question, while suggestion is intended to give information to the next researcher who are interested in doing similar research.
A. Conclusion

The conclusion of this research, such are:

1. Types of Illocutionary Act in this research are:
Based on the first problem “what types of illocutionary act are found in conversational fragment in film Alice in Wonderland?” the writer conclude that there are five Illocutionary act found, they are;
a. Assertive act that is speech act that enables the speaker to express feelings, beliefs, and the like. The researcher finds the illocutionary acts based on assertive act:

1) Act of stating, for example: ‘Charles, you have finally lost your senses.’
2) Act of complaining, for example: ‘I see you’re very close’.

3) Act of suggesting, for example: ‘We should consult Absolem.’

4) Act of informing, for example: ‘Compendium, it tell each and every day since the beginning.’

b. Directive act is speech act that enables the speaker to compose some action of the hearer. The researcher finds the illocutionary acts based on directive act:

1) Act of ordering for example: ‘Come along’

2) Act of requesting, for example: ‘Resolve this for us Absolem.’

3) Act of begging, that is: ‘Your Majesty, I hope you bear me no ill will’

c. Commisive act is speech act that sommits the speaker to some future action. The researcher finds the illocutionary acts based on commisive act:

1) Act of promising, for example: ‘Everyone goes home.’

2) Act of offering, for example: ‘At least let me bind it for you.’
d. Expressive act is speech act whose function to express the psychological state of the speaker. The researcher finds the illocutionary acts based on commisive act:

1) Act of welcoming, for example: ‘My dear girl, anyone with a head that large is welcome in my court.’ 

e. Declarative act is speech act whose effect immediate changes in the institutional state of affairs. The researcher finds the illocutionary acts based on commisive act:

1) Act of declaring, that is: ‘Ilosovic Stayne you will join Iracebeth in banishment from this day until the end of Underland.’

2. Politeness Maxim observed in this research are:
Based on the second problem “what politeness maxims are observed in conversational fragment in film Alice in Wonderland?” the writer conclude that there are five maxims maxims observed , they are: 
a. Tact maxim is the maxim which the principles are minimizes cost to other and minimizes benefit to self. The researcher finds the politeness maxim based on tact maxim:

1) ‘Please, not today.’

2) ‘You won’t mention this to your sister, will you?’

3) ‘Please!’

b. Generosity maxim is the maxim which the principles are maximizes benefit to other and maximizes cost to self. The researcher finds the politeness maxim based on generosity maxim:

1) ‘Everyone goes home’

2) ‘At least let me bind it for you’

c. Modesty maxim is the maxim which the principles are minimizes praise of self and maximizes dispraise of self. The researcher finds the politeness maxim based on modesty maxim:

1) ‘I was a fool for not investing in his mad venture when I had a chance’

d. Agreement maxim is the maxim which principles are minimizes disagreement between self and other and maximizes agreement between self and other. The researcher finds the politeness maxim based on agreement maxim:

1) ‘This venture is impossible.’

2) ‘Exactly. Absolem will know who she is.’
e. Approbation maxim is the maxim which principles are minimizes criticism to other and maximize praise to other. The resercher finds the politeness maxim based on approbation maxim:
1) ‘Of course not. I’m pleased that you’ve purchased the company’
B. Suggestion

After getting the result of the analysis, the writer would like to give some suggestions as considerations which are important for the students and future researchers.

1. Suggestions for the students.

a. The students should realize that English is important to study. Studying English could increase their knowledge about how to use English appropriately. 

b. The students should know pragmatics in order to make their utterances make sense and acceptable. By studying pragmatics, the students will know how to use language in a conversation well.

2. Suggestions for the future researchers.

a. The future researchers should have more complete research about speech act especially Illocutionary act. By understanding illocution the communication will run well for between the hearer understand what the speaker intends to do with his/her utterances.
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