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Penelitian ini  dilatarbelakangi oleh Rabbani Tulungagung yang
memberlakukan member card dengan ketentuan membayar sebesar Rp. 50.000,-
untuk member global dan Rp. 10.000,- untuk member pelajar yang berlaku selama
satu tahun. Setelah satu tahun dapat diperpanjang dengan membayar biaya sebesar
50% dari pendaftaran awal. Dengan memiliki member card tersebut, konsumen
akan mendapatkan potongan harga sebesar 10%. Dari kepemilikan member card ini
terdapat perbedaan layanan terhadap konsumen yang memiliki member card
dengan yang tidak. Diantaranya, ketika membeli barang di hari efektif, pemilik
member akan mendapatkan diskon 10%, sedangkan yang tidak memiliki member
card tidak mendapatkan diskon. Selain itu, adanya program diskon cuci gudang
akhir tahun 50% menimbulkan ketidakadilan antara konsumen pengguna member
card dengan konsumen biasa karena diskon yang sama-sama dapat dinikmati oleh
siapapun.

Fokus penelitian dalam penelitian ini adalah pemberlakuan member card
dengan pertanyaan penelitian: 1) Bagaimana praktik penggunaan member card
dalam transaksi jual beli di Rabbani Tulungagung? 2) Bagaimana pandangan
hukum Islam tentang praktik penggunaan member card dalam transaksi jual beli di
Rabbani Tulungagung? Adapun yang menjadi tujuan penelitian ini adalah: 1) Untuk
mendiskripsikan praktik penggunaan member card dalam transaksi jual beli di
Rabbani Tulungagung. 2) Untuk menganalisis pandangan hukum Islam tentang
praktik  penggunaan member card dalam transaksi jual beli di Rabbani
Tulungagung.

Dalam penelitian ini digunakan metode penelitian kualitatif dan jenis
penelitian lapangan. Teknik pengumpulan data yang digunakan peneliti berupa
wawancara mendalam, dokumentasi, dan observasi. Teknis analisis dalam
penelitian ini yaitu reduksi data, penyajian data, penarikan kesimpulan dan
verifikasi.

Hasil penelitian ini menunjukkan bahwa: 1) Praktik penggunaan member
card di Rabbani Tulungagung, pendaftarannya dengan cara membayar Rp. 50.000,-
untuk member global dan Rp. 10.000,- untuk member pelajar. Kemudian akan
mendapatkan diskon 10% setiap pembelanjaan dengan jangka waktu masa aktif
selama satu tahun. Setelah itu dapat diperpanjang dengan membayar 50% dari
pendaftaran awal. Terkait promo yang dikeluarkan Rabbani, konsumen biasa dapat
menikmati diskon lebih besar yaitu 50% setiap akhir tahun. Sedangkan pengguna
member card dapat memilih salah satu diskon saja. Member card yang diterbitkan
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oleh Rabbani ini sudah sesuai dengan pengertian member card itu sendiri, karena
setelah seorang pembeli terdaftar menjadi member, mereka akan mendapatkan
diskon dari harga barang yang dijual. 2) Ditinjau dari hukum Islam, praktik
penggunaan member card di Rabbani tidak terdapat unsur riba, akan tetapi ada
unsur gharar dalam tambahan biaya saat memperpanjang member card yang tidak
diinformasikan oleh pihak Rabbani. Di samping itu, dalam program diskon akhir
tahun, konsumen biasa dapat menikmati diskon yang sama. Dalam hal ini terjadi
ketidakadilan antara pengguna dengan yang tidak menggunakan member card
karena pengguna hanya dapat memilih salah satu diskon saja.
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This research was motivated by Rabbani Tulungagung who imposed a
member card with the stipulation of paying Rp. 50.000, - for global members and
Rp. 10,000, - for student members who are valid for one year. After one year can
be extended by paying a fee of 50% of the initial registration. By having these
member cards, consumers will get a 10% discount. From the ownership of this
member card, there are differences in services to consumers who have member
cards and those who don’t. Among them, when buying goods on the effective day,
the owner of the member will get a 10% discount, while those who do not have a
member card do not get a discount. In addition, the existence of a 50% warehouse
wash discount program creates an injustice between member card users and
ordinary consumers because the same discount can be enjoyed by anyone.

The focus of the research: 1) How is Practices of Using Member cards in
Buying and Selling Transactions in Rabbani Tulungagung ?. 2) How is Overview
of Islamic Law against Practices of Using Member cards in Buying and Selling
Transactions in Rabbani Tulungagung?. The purposes of the research: 1) To
analyze Practices of Using Member cards in Buying and Selling Transactions in
Rabbani Tulungagung. 2) To analyze Overview of Islamic Law against Practices of
Using Member cards in Buying and Selling Transactions in Rabbani Tulungagung.

In this research used qualitative research methods and types of field research.
Data collection techniques used by researchers in the form of in-depth interviews,
documentation, and observation. Technical analysis in this research is data
reduction, data presentation, drawing conclusions and verification.

The results of this research indicate that: 1) The practice of using member
cards in Rabbani Tulungagung, registration by paying Rp. 50.000, - for global
members and Rp. 10,000, - for student members. Then you will get a 10% discount
on each purchase with a period of active period of one year. After that it can be
extended by paying 50% of the initial registration. Regarding promos issued by
Rabbani, ordinary consumers can enjoy a greater discount of 50% at the end of each
year. Whereas member card users can choose just one discount. The member card
issued by Rabbani is in accordance with the understanding of the member card
itself, because after a registered buyer becomes a member, they will get a discount
from the price of the goods sold. 2) Judging from Islamic law, the practice of using
member cards in Rabbani does not contain any element of riba, but there is an
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element of gharar in additional costs when extending member cards that are not
informed by Rabbani. In addition, in the year-end discount program, ordinary
consumers can enjoy the same discount. In this case there is an injustice between
users and those who do not use member cards because users can only choose one
discount.
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