


CHAPTER I

INTRODUCTION

This first chapter discusses the introduction session that covers background of study, formulation of the problem, purpose of the study, significance of the study, scope and limitation of the study, research and definition of key term. 

1.1. Background Study

In human language comes from the word “manu” (sansekerta), “mens” (Latin), which means to think, understands (1) beings or who understands (capable of mastering other creatures). (2) In human terms can be interpreted a concept or a fact, an idea or a reality, a group (genus) or an individual. In relation to the environment, human life is an organism (living organism). Personal formation is influenced by the environment even in the extreme can be said, everyone comes from an environment, both vertical environments (generic, traditions), horizontal (geographic, physical, social), as well as historical.
 Human are social beings that never separated from the other creatures. In carrying out human life need interaction. Interaction easily understood by humans is the use of language. Because to language, what would be easy to understand human intentions. Armed with the knowledge that continues to be developed consciously and constantly about his world, he can expand various solutions to the problems that he faces in life. One of the goals from product cultural work is a uniquely human language, which is indicated to ensure smooth and effective social interaction with others. Interaction between people, which becomes effective with this language that seems conducive to the member space-blossoms grow other cultural dimensions such as ideology, politics, economics, systems of knowledge, art and values in human society. Through this interaction, human exchange ideology, influence, needs, knowledge, norms of decency, and technology with other human beings. Gradual activities synergism to form the various aspects of institutional culture in human life through a long process, a complex and systematic. Ferdinand De Saussure further develops the elements of meaning and words in the language through a theory of concepts and imagination of the sound (the concept and the sound image). The word tree, for example, consists of imaginative sound of the word “tree” (signifier) and concept of the tree (signified). The system was based on the system of symbolic language of human life. Hence the vocabulary of a language in addition to reflecting the ability of a community in expressing her life experiences, are also generally reflect the knowledge, views of life, their beliefs and thoughts.

Effectiveness and efficiency social interaction between humans is clearly relying on the language as a means of communication. The language is the main communication tool for interacting with humans to each other to exchange ideas or to express his feelings about his world. By Holmes (2001;259), the language that used in communication activities has two functions, namely functions of referential and affective functions. The first function associated with the use of language in order to exchange knowledge or information with another human. Thus, this function is also called informative function, which allows humans can accumulate and disseminate about how to solve the problems that arise related to the nature that they live. As far as we know, human’s activity exchange information and knowledge with each other has arrived at significant levels, namely the establishment of systems science and technology is very useful for improving quality of life and existence.
 Science and technology development processes is almost impossible to do without the existence of language as a means of recording and disseminating science and technology in the midst of human society from time to time.

Affective function which is also called social functions related to the use of language by humans in order to maintain social relationship with others. In this case, the language used by human interaction in social activities in order to benefit the other individuals, foster friendship, cooperation agreement, express empathy, and so on. It seems, intended use of language to socialize it has a meaning just as important as the intended use of the language for exchanging information. We can guess that the byproduct of language use within the scope of social relationship is the creation of social harmony and peace.

The realization of peace and social harmony is a dream every member of a society because basically, people are creatures who do not like conflict. Basic human instincts that we can trace the fact that almost all groups of society, whether left or forward, has a variety of devices and governance norms, values that govern the behavior of how a social interaction should be done. There are the forms of behavior which is acceptable and there is not acceptable. Acceptable behavior that is recommended as a propriety that must be held as a guideline in socializing. On the contrary, the behavior is less society acceptable or not regarded as a taboo that needs to be avoided in social interactions. In other words, social harmony in human society would be achieved if the individuals in the community to behave according to the collective expectations of all members of the society concerned. A collective expectation of the appropriateness of a behavior is what seems to be standard for all behavior, including behavior of members of a society politeness.

Related to politeness, there is one of the pragmatic experts, he is G. Leech. According leech (1983) princip corporation (PC) is needed to explain correlation between meaning and capacity. Meaning is connected with a sentence structure, and capacity is connected with an intention of meaning a sentence that spoken by someone is connected proposition that appearance “message nucleus” that want to tell speaker to the listener. Leech concludes the level politeness is from luck-harm from the speaker to listener with the theory maxim Leech; (Modesty, generosity, approbation, tact, agreement, and shympathy maxim). 
The opinion is in line with the facts showing that the behavior of friendly politeness every speech is unique and peculiar, and seems closely linked to cultural values that they profess. For example in the Java community, politeness meanings are so important in the association community. A member of the Java community has not been commonly called “adult” if they have not been able to ber-madu basa,ber-madu rasa, dan ber-madu brata, each of which significantly polite language, to respond to others’ feelings and earnest worship of his God.
 Polite language for Java means capable of adjusting between the speakers and behavior, each of which relate to how to speak and be a good way to listener when speaking. In behaving and socializing, Java community is guided by basic principles, namely principle Pillars (PR) and Principles of Respect (PH). PR reverts to the attitude of always trying to avoid conflict while the PH is the attitude that has always respected other people in the speaking. A Javanese failed in line with these norms in the speaking often gets called “ora jowo” (not java), which exclusion from Java community groups.

The researcher researchs politeness realization that happen in Surabaya people.  These assumptions encourage authors to investigate further about a group of other communities, especially areas such as the people of Surabaya Dukuh Kupang Kec. Dukuh Pakis Surabaya, with reference to the theory of politeness G. Leech as foundation of the research. 

1.2. Identify of Problem

Based on the above explanation, the general formulation of the problem in this study is how the realization of politeness in society, especially teenagers Surabaya Dukuh Kupang region in performing speech acts fatis. Next question is described as follows:

1. How is the realization of politeness maxims among teenagers in Jalan Jarak Dukuh Kupang Surabaya?

2. How do their utterances comply with politeness principle?

a) How do their utterances Modesty Maxim?

b) How do their utterances Generosity Maxim?

c) How do their utterances Approbation Maxim?

d) How do their utterances Tact maxim?

e) How do their utterances Agreement Maxim?

f) How do their utterances Sympathy Maxim?

1.3. Purposes of Study

Departing from the view above, the authors are interested in studying the realization of politeness in a society operating in Dukuh kupang Surabaya. Surabaya area is an area that has a mix of languages and is roughly of the Java language from other regions. Let’s take the example:

A : Cok, piye kabarmu? Tak enteni kat dek ingi gak teko-teko kon iku lapo emange?

B : He..he..Onok opo cak?

The word “cok” in their repertoire of Javanese language is the languages that are considered polite or less polite. Since the word “cok” on the last sentence is a short greeting from the word “dancok” meaning to insult the other person. The question is when the people of Surabaya writers, especially young children in the Dukuh Kupang says the word “cok” as pronouns calls to the other person, whether the other person feels offended or did not even think that the other person (the second) was mocked and felt normal without any felling for the disadvantaged with the word “cok”.  There are still many taboo words calls in Surabaya which is considered rude in other areas in Java, among others “gatel, taek, matane, asu, etc”.

1.4. The significance of The Study

Generally, this study is expected to benefit both theoretical and practical. Theoretically, the results of this research study are able to give an idea of form, strategy and principles of public politeness Dukuh Kupang Surabaya region in particular teenagers. By shifting perspective of studies on politeness than purely pragmatic to socio pragmatic has done in this study are expected to provide more comprehensive explanation of the essence of politeness. Thus, the study of politeness in a particular cultural background is expected to complete the studies of politeness that is claimed to apply politeness universal by experts such as G. Leech (1978).

Related to the lack of socio-pragmatic studies on politeness behavior in a variety of friendly speech in Indonesia, this research may encourage further studies of similar problems by varying the background of different cultures which are owned by various ethnic groups and tribes who resided in the country. Thus, we will again knowledge about politeness repertoire associated with the various norms and social values that apply within a particular speech friendly in the archipelago. Availability of sufficient literature on the empirical description of the behavior of various ethnic politeness encourage the expansions of insight the various communities in the world layer about a specific and unique behavior of different tribes or ethnic language in our country, expected emergence of tolerance, respect and mutual understanding of the high level of communication procedures among the individuals who come from ethnic groups with different cultural background. This will have positive impact on the creation of a national association order and international society that is also built up healthy so essential to word peace.

1.5. Scope and Limitation of The Study

In this thesis, the author to restrict the research problem based on the time and energy has writer. The restrictions applied in this research is just digging in the field of data directly with the object of investigation in the area of adolescent Dukuh Kupang and provides some questions to the local community leader in Dukuh Kupang so that authors know the local language decency constraints Dukuh Kupang. To provide validity data, the authors provide a question related to the cultural language of Surabaya. Among others, Agus Sunyoto, religious leaders, community leaders which also language of Surabaya. Researcher uses theory six maxims Leech as the basic theory politeness principle to reference research, because generally theory six maxims Leech that is familiar, that is Modesty, Generosity, Approbation, Tact, Agreement, and Sympathy Maxim. 
1.6. Definition of Key Term

Definition of key terms is an explanation of the keywords that discussed in this thesis. These words often written in the research because it is very important as basic research.  Definition of key terms needs to be given in order to avoid misunderstandings and unwanted widening discussion. The word is politeness, fatis, and behavior.

1. Politeness

Procedures, customs, or habits prevailing in the society. Politeness is the rules of conduct established and agreed upon jointly by a particular community so that politeness was agreed by both the preconditions of social behavior. Therefore, politeness is called “manners” (ed: Java language).

2. Pragmatics

George Yule (1985:3) defines pragmatics in many different ways. Firstly, pragmatics is defined as speakers meaning. It concerns a study of meaning as communicated by speaker and interpreted listener. Second, pragmatics is defined as contextual meaning which involves the interpretation of what people mean in particular contect and how the context influences what is said.

3. Fatis

The utterance is shown to maintain sympathetic and friendly relations among members of society the same cultural background.
CHAPTER II

REVIEW OF THIS RELATED LITERATURE

This chapter focuses on the theories and information that deals with the study on pragmatics analysis of politeness maxims in the conversations among people in Dukuh Kupang Surabaya. This is including the philosophical pragmatics that views the conversational maxim from Geoffrey Leech’s Politeness principle and context.
2.1.      Introduction of Pragmatics
Pragmatic studies the ways that context affects meaning. The two primary form of context important to pragmatics are linguistic context and situational context. The term “pragmatics’ was introduced by the Logical Positivist, Rudolf Carnap. This was an attempt to reduce subjective meaning to a secondary status and to treat what remained as objective by following Wittgenstein, who sought to objectify meaning as intent as if it were merely a matter of context. It was Wittgenstein’s own student, G.E.M. Anscombe, however, who re-emphasized the primary of human intent and assumptions whether they were subjective or not, and who also suggested a preference for understanding causes more as influence than as relations or laws. This of course may seem obvious in hindsight when we consider understanding irony, satire, humors, poetry, representation, or foundation theory where intent, assumptions, and various value connotations as influence on our thinking need to be understood by an audience. In short, while we all use objectified meaning and consider important context, when communication breaks down, then the primacy of subjective meaning becomes overwhelming, especially when we finally ask: “what do YOU mean?

George Yule (1998: 187) defines pragmatics in many different ways. Firstly, pragmatics is defined as speakers meaning. It concerns a study of meaning as communicated by speaker and interpreted by listener. Moreover, it has more to do with the analysis of what people mean by themselves. Second, pragmatics is defined as contextual meaning which involves the interpretation of what people mean in particular context and how the context influence what is said. Basically it deals with who they are talking to, when, where and under what circumstances. Third, pragmatics is defined as investigation of the invisible meaning or intended meaning. It explores how a hearer can make influences about what is said in order to arrive at an interpretation of the speaker intended meaning. Forth, pragmatics is defined as the expression of the relative distance. Closeness whether physical, social or conceptual implies shared experience. Therefore, based on how close or distance the hearer is, the speaker determines how much needs to be said.
 Another definition of pragmatics is suggested by Levinson as “the study of the relations between language and context that are basic to an account of language understanding”. Yet, according to him, the scope of context is not easy to define. Meanwhile Leech stated that the context included where and when the event occurs, the behavior of both Speaker (S) and Hearer (H), the utterances preceding and following the speaker’s one and any background knowledge assumed to share by S and H and which contributes to H’s interpretation of what S means.
 
The data sources of pragmatics are utterances, and below is the example of how to analyze utterances pragmatically:

A: Are you going to bed soon?

B: What do you mean?

A: The sooner you go to bed, the better because it’s been 2 hours you play guitar.

Pragmatically it might have more than one meaning. First, A feels disturbed (A is studying) by the guitar sounds and tries to be polite by indirectly asks B to stop playing the guitar. The other meaning depends on the situation and background knowledge of the speaker. Therefore, pragmatics helps explain how we produce and understand everyday by particular uses of language. It will also help to distinguish between what the speaker’s words literally mean and what speaker’s might mean by his or her words.
 
Utterances production and utterances comprehension are the two major subjects in pragmatics. They are concerned with the uttered and the interpreter in communication respectively, but if we see then from the angle of the interpreter alone, we may see that they are actually two sides one process. Because when the interpreter tries to comprehend the utterance by the uttered, he may also be prone to first figuring out the way in which the utterance is produced, whether consciously or unconsciously. In other words, if the interpreter has acquired the exact intention expressed in the utterance by the way of producing the utterance.

2.2.     Context

The emergence of the concept of context in Linguistics is actually the flow establishment burglar Structural Linguistics (‘paradigm of grammar’). Years of language study in the domination of that aspect in form of a language is the only data that the most feasible to be studied. As a result, the study of meaning less to get a place until the emergence of the knowledge that many cases of language can not be resolved without bringing elements of meaning that depend heavily on the contexts, in the study of language.
 
During this time, slightly different contexts defined by experts. Among other things, the opinion of Yule (1998) suggested that the context is the context of a dynamic, not static. He understood as ‘an ever-changing environment that allows participants to interacting and recalled them that help understand the linguistic expressions they want use in a communication process’.
 While Cutting (2002) defines in a more operational context i.e. ‘physical and social world and the assumption that the same knowledge owned by the speakers and listener.
 Further details of contexts are categorized into (i) The context of situation (ii) the context of the knowledge background, and (iii) the context of co-textual.

Context of situation is a physical condition that comes along with the occurrence of an interaction when the conversation took place (at the moment of speaking). More precisely, let us look at the following conversation:

A: katanya Rojak jatuh dari montornya ya? Gimana keadaannya?

B: awalnya kita  cukup khawatir. Tapi syukurlah dia nggak apa-apa kok. Hanya kaki kirinya bengkak. Ya beginilah.

A: aduh kasihan. Sudah dibawa ke dokter?

B: sudah. Dokter bilang terkilir biasa. Nanti juga sembuh.

Utterance B in the conversation above, i.e. ‘ya beginilah’. Can not be understood by people who are not located in the vicinity of B and B witness Adi demonstrate how badly swollen feet when conversing with A. with less in other words, to the knowledge needed to understand the utterances of the context of the situation (situational contexts), which is testimony to the movement of B’s hand around his ankles to demonstrate how badly Adi leg swelling.
 
Context of background knowledge (background knowledge contexts) are specified again become (a) general knowledge of culture (cultural general knowledge). And (b) knowledge of interpersonal (interpersonal knowledge), the first refers to the knowledge of everything that exists in life in general that are owned and stored in the minds of members of a community group. In conversation 1) above, B say ‘syukurlah dia nggak apa-apa kok’. This seems very reasonable contribution by the A because both because it comes from the same community groups, namely Java. In cultural, Javanese people often express a sense of Sympathy to say ‘syukur’ for a disaster that happened to him or her relatives. In this culture of bias received by members of the Java community groups without causing misunderstanding because the intention is not to say pleasure for the accident which happened but a sense of gratitude towards these unfortunate result that is not too severe as feared.
 
Knowledge of interpersonal (interpersonal knowledge) is knowledge gained from the verbal interaction earlier or activities and experiences that have been taken with the participants said, including things that are special and personal to rub off on their own. Examples that we can take from a conversation 1) is contributing A which asks Adi circumstances. Who and what Adi relationship with B in particular has become part of the knowledge of A and B through verbal interactions and social. Adi has a specific reference that is not known by everyone, whether originating from the same communities, and especially from outside the group participants said.
 
Context of the latter category is the co-textual, i.e. the context that existed at the text itself, commonly called the verbal context. If we return to conversation 1), we can make the inference that what is meant by ‘we’ is B and other family members involved took Adi to the doctor, and not including A. Such inference can be obtained from co-textual context.
 
Of the two experts in the above definition, we can underlines that context plays an important role in the interaction of meaning or message in a communication event. So great role that almost no probably for users to interpret the language of a text message, verbal or written, without knowing how contexts. 

And than the context is more than just a reference but is basically an action. Context provide insight into the function of something, it also covers things that are able to give pragmatic meaning of utterances-utterances on us and make utterances-utterances were calculated as an act of pragmatic real (true pragmatics acts).
 
Next, an utterance or sentence would not be meaningful if separated from its context.
 For example text “do not park here” does not mean anything if installed in the bathroom. Sentence-utterance the same speech can give a different meaning if backed by a different context.

Context is very important not only in giving meaning or value which is suitable for reference or implicature but also in discussing other issues such as pragmatic pragmatics act, presupposition, and the symptoms of registers in the language.
 For example with register, users can choose a natural language expression of the appropriate forms in the linguistic resources they possess or the environment associated with the situation said that they face. They chose the linguistic expressions which is acceptable in certain situations, both formal and informal.

Almost all forms of human language contain the language used interchangeably based on appropriateness of formal or informal situations. For example in the French language, there are forms of address system known as alternation of T / V. A speaker uses ‘tu’ when they engage in informal conversation and move to ‘yous’ in formal situations. Another example is the use of ‘Tobe’ in Japanese, which vary depending on the degree of formality situation faced conversation. Words da used informal settings and -desu is used in formal situations; and gozaimu used in situations that require speakers at a high level of formality.
  

2.3. 
POLITENESS THEORY

These are politeness theory was explained by one of politeness theory expert with persepective Leech that difference to the others.
2.3.1. The theory of politeness G. Leech

Leech politeness theory (1983), basing his theory on the scale-benefit (cost-benefit). In addition, the study of politeness Leech is closely related to the principle of cooperation (PC), Grice (1972) he says that politeness is the missing link between the PC with the relationship between power and meaning. In this case he explained that the principle of politeness (PP), which he suggested was an attempt to save PC Grece, mainly in terms of less relation with her explanation of the meaning and power.
 
An explanation of the relationship between meaning and power limited by the PC on solving the problems that arise in the semantic approach based on truth-based approach, which emphasizes the meaning of the proposition. But on the other side of the PC is unable to explain why in ways that are not directly used by a speaker to convey his point. For that, Leech suggests that the explanation of the relationship between meaning and the power to be viewed from a social psychological angle so that pragmatic principles can be applied more broadly.

In one utterance, thimbles Grice is often violated by the participants recalled. According to Leech, a violation of this maxim, maxim Grice pointed to the fact that in a conversation, a speaker more often prioritizes realizes smooth communication and social harmony than the effectiveness of delivering information. In other words, in the conduct of social interaction through language, a speaker more often adhere to the principles of politeness than the principle of cooperation in certain situation. Consent following example:

a) Wah, calon presiden BEM STAIN T.Agung kita, Pak Dadang dan Pak Karwo, sama-sama bagus, ya?

b) Saya kira pak Dadang cukup bagus.

In the above conversation, B seems to violate the maxim of quantity because he did not replenish the information, with the only comment on the quality of the Mr. Dadang without saying anything that Mr. Karwo  as a potential governors. Thus implicatures that arise from the conversation above is that B is less agrees with Mr. Karwo A top quality. The question is why those implicatures B choosing instead explicitly commented on the quality of Karwo pack? Here’s where the motivation was obvious that most of B who chooses to hold opinions is so that he can apply to A with a courtesy not want opposing opinions about the quality of the pack for governor Karwo.

Leech formulates some things that should not be made by the participants said in a speech event, known as the don't, to guide them in polite language. The formulation of the don't is as follows:
 
(i) Do not tell

(ii) Never said a bad thing about the partners said

(iii) Do not express feelings of pleasure in being sad speech partners

(iv) Do not be contrary to the opinions or views said partner, and do not praise yourself about wealth or power attached.

In more detail the restrictions are translated into seven maxim of politeness which will be presented in the following sections:

(1) Tact Maxim

a. Minimizing the cost on other people

b. Maximize benefits on other people

Example: In the queue waiting for public transport, for example, the phrase “please go up first, my last course” would sound more polite than “I want to ride ahead!”

(2) Generosity Maxim

a. Minimizing the profits for yourself

b. Maximize the cost to himself

Example: In a phrase “I bring you coffee” will sound more polite than the “please give me a drink!”

(3) Approbation Maxim

a. Minimizing the disapprobation (dispraise) on others

b. Maximize praise in others.

Example: In small talk, speech ‘wah bagus sekali rumahnya ya pak?’ Would sound more polite than ‘rumah bapak kok catnya kurang pas ya?’

(4) Modesty Maxim

a. Minimizing the self-praise

b. Maximize self-reproach

For example: In conversation with old friends, for example, the phrase ‘oh this car is old enough’ would sound more polite than ‘car that had come on, surely expensive! “

(5) Agreement Maxim

a. Minimizing the disagreement between themselves with other people

b. Maximize the agreement between themselves with other people

Example: In one meeting, for example the phrase ‘I saw the same thing as you say’ it will sound more polite than ‘l think your opinion is less appropriate in this case! “

(6) Sympathy Maxim

a. Minimizing the antipathy to himself with another oaring

b. Maximize sympathy between self with others

Example: The bad news, for example the phrase ‘I am sorry about your brother’s accident!’ Would sound more polite than ‘I hear ya brother accidents, emang he’s speeding on the road! “

In politeness Leech, the concept of face’ is maintained by putting yourself on the ‘negative pole’ and put someone else on the ‘positive pole’ at a certain scale. In summary, the maxims of politeness maxim-scales reflect: (1) the costs and benefits (cost and benefits), (2) the reproach and the praise (dispraise and Praise, (3) agreement and disagreement (agreement and disagreement) and (4) sympathies and antipathies (Sympathy and antipathy).

In addition to the principles of politeness which are translated into maxims, Leech also filed irony principles and speedy. The first is often also called mock-politeness, which refers to the speech which seems to be polite but do not actually contain the power of polite insincerity even rude because there are speakers in utterances that he says. For example the phrase ‘wow your clothes very clean! May be an irony if shown to comment on a listener the dirty clothes at the time of the incident is recalled.

CHAPTER III 

RESEARCH METHODOLOGY

3.1. Approaches and Research Plan

This study was a qualitative study because this study intended to understand the phenomenon of what is experienced by study subjects such as attitudes, perceptions, motivations, actions and others. Holistically and in a way in the form of words and language, in a particular context of the natural and the utilization of a variety of natural methods.
 The use of this method on the view as a research procedure that is expected to produce descriptive data in the form of the written word or oral, and a number of people and observed behavior.
 Qualitative research is research that stems from the inductive pattern, which is based on participatory observation objectivity of a social phenomenon.
 So in terms of its approach, this research can be said of qualitative research.

According to Moleong that the criteria for qualitative research are as follows:

1. Qualitative research was conducted on a natural background (context) 

2. Human as instrument

3. Data analysis by inductively

4. The result of descriptive research

5. More emphasis on process rather than outcome

6. The existence of problems which are determined by the limits of research

7. The existence of specific criteria required for the validity of data

8. Design used in accordance with the reality field

9. The results based on mutual agreement.
 

3.2.  Research Location

In this study, researchers take a place at Jalan Jarak Dukuh Kupang Kecamatan Dukuh Pakis Surabaya. Researchers taking this location because the researchers based on observation, Dukuh Kupang area is where the most influential and affected by environmental behavior and language of street prostitution in the distance.

3.3. Researchers in the Field Presence

Researcher's presence is absolutely necessary because as the main instrument. Researchers create a learning process observers, data collectors and data analysts as well as reporting research results. In this qualitative study, researchers at the same time acting as an instrument to collect data. Reseacher takes data by recorder with follow for gathering to the object when people communicate in the public place, personal place/home, and in the street for about ten minutes.

Besides humans, instruments can be used as observation guides and so forth. But the instruments only as a supporter of the task the researcher. Therefore, the presence of investigators in this research as a full observer. In addition, the researcher's presence is known by the informant. Starting from the preliminary study, sends a letter to the head of the chief headman Dukuh Kupang Surabaya, on granting a permit researchers began to enter the location of the research into the area.

3.4. Source of Data

Within qualitative research, data collected relating to the focus of research. The data sources consisted of one kind which is sourced from human data; it is the people who stay in Dukuh Kupang Surabaya. Sources of human data in this study are the observation of the researcher, and some time interviews with the people in Dukuh Kupang who become informants’ to support the valid data, researcher takes data form the sentence uses to daily communication in Dukuh Kupang Surabaya from 09th -25th of May 2010. In this case, people directly into the study. While data from non-human obtained from the documents in the form of recordings with the focus of research.
 
In other words the data source in this study are classified into three parts, the source of the data in the form of people (person) and the data source be a place or object (place) that are suitable for the use of documentation methods.

3.5. Data Collection Techniques

Basically there are three data collection techniques commonly used in qualitative research, i.e. observation and recording.
3.5.1.  Observation

Observation technique is a way to collect data by watching or observing objects or events such as the study of human in Dukuh Kupang Surabaya, inanimate objects and natural.
 Observations conducted to obtain information about human behavior, such as occurs in reality. By observation we can get a clearer picture and sound about the social life is difficult to obtain by other methods in Dukuh Kupang Surabaya.
 Observations made to capture the phenomenon or phenomena. In these observations researcher's role as an observer or a full observer or observer control and researcher gather to the people and takes the data by using recorder type. Researcher starts to research from 09th -25th of May 2010 Dukuh Kupang Surabaya. So, there is no interki between researcher and object. By observation we can get a clearer picture about the social life is difficult to obtain by other methods. 
Thus, observational methods was conducted to know more about the objects under study at the politeness principle people and other matters related to this research. As for the instruments by means of observation-related data searchable outline.

3.5.2. Documentation (recording)
Record method uses to necessary of research to get a valid data like a). The record uses in this research because it is the stable source, weathy and support, b). The result of the research will give wide opportunity to the knowledge with something researched. The researcher gets and collects the data with recorder by a group of the people or the society as object that are communicating in Dukuh Kupang Surabaya. Documentation of methods used to collect data with road-document investigates documents that already exist and is a place to set up a number of data and information. This method researchers use to obtain data on local history Ndolly, the number of people Dukuh Kupang, Dukuh Kupang and people activities. The instrument is the documentation relating to the focus of research.
3.6. Data Analysis

According Moleong that the data analysis process begins by reviewing all available data from various sources, i.e. observations that have been recorded in field notes, personal documents, official documents, drawings, photographs and so forth.

In accordance with the opinion of the data analysis in this study carried out during and after data collection, the collected data analyzed by the analysis model water flow (flow models) that includes three things: (1) reduce the data, (2) presents the data, and ( 3) draw conclusions.

3.6.1. Data Reduction

Data reduction was done with selection, focusing and simplifying data derived from early research to the preparation of research reports, in order to obtain clear information. Data reduction is defined as the process of selecting, focusing, attention on simplification, abstraction and transformation of data that emerged from the rough notes written in the field. This was done to obtain clear information from the data so that researchers can draw a conclusion that can be responsibility.

3.6.2. 
Data Presentation

Presentation of data is done in order to organize the results of reduction with how to craft a narrative collection of information already obtained from the reduction, in order to provide the possibility of drawing conclusions. This data is already organized described so meaningful, both in the form of narratives, graphs and tables. Data that has been presented which is subsequently made the interpretation. Result interpretation can be an explanation of: (1) realization of politeness maxims among people in jalan Jarak Dukuh kupang, (2) their utterances comply with politeness principle used six maxims of Leech theory; (Modesty, Generosity, Approbation, Tact, Agreement and Sympathy Maxim), (3) Perception researchers, peers, and community leaders involved in the observation and recording of the field, (4) Constraint faced and overcome.

3.6.3. Raising Conclusion

At the conclusion of this phase, the activities undertaken are to provide conclusions on the interpretation and evaluation. These activities include the search for meaning of data and give explanations. Furthermore, if the withdrawal is not considered strong conclusions, it is necessary to re-verification and researchers to collect data in the field. Verification is a test of truth, robustness and suitability of the meanings that emerged from the data.

3.7. Checking Validity of Data

Validity of data is a technique used to study qualitative naturally accountable. The steps taken investigators as follows: 
3.7.1. Extended participation 

Extension of participation means the researcher to the field of research until saturation of data collection is achieved.
 The participation of researchers is critical in data collection. Extension of the participation of researchers will enable increased degree of confidence in the data collected. Researcher, to check data and interpretation validity, the researcher have been extending research by come again to location research at 10th-25th September 2010 in Dukuh Kupang Surabaya. 

3.7.2. Persistence or Continue observation

Persistence observations intend to find the features and elements in a situation that is very relevant to the issue or issues being searched and then concentrate on those things in detail.
 Then the researchers reviewed in detail to the point that in the early stages of a survey looking one or all of the factors that have been understood in the usual way.

3.7.3. Triangulation

Triangulation is a technical examination validity of data that utilizes something else.
 Triangulation means that the best way to deprive construction differences in the context of the fact that there was a study when collecting data about various events. In other words, the researcher can check the findings by comparing various sources, methods or theories. The researcher does dialogue with kind of society figure and language expert to proof the validity research. And the researcher uses observation and documentation method (the record) to get data and than the data was corrected with the theory six maxims Leech. 
3.7.4. Checking colleague

The technique is done by exposing the temporary or the final result obtained in the form of discussions with colleagues.
 This effort could also be said as a way to check the similarities and differences between the author and his colleagues through discussion and question and answer so that the authors eliminated and objectivity in dealing with data that could be strengthened.

3.8. Research phases

Stages of this research are guided by the opinions of Moleong namely: pre-field stage, the stage of field work, data analysis stage and the stage of reporting research results.

3.8.1. Pre Phase Field

In this phase, among other things was to develop the study design, selecting the field of research, manage licensing, explore and assess the field, selecting and utilizing informants, prepare the field research, prepare research equipment, research ethics.

3.8.2. Field Work Phase

In the research phase was conducted by collecting data relating to the focus of research. In the process of data collection, the researcher using the method of observation and recording.

3.8.3. Data Analysis Phase

Data analysis was carried out directly at the same time collecting data. At this stage researchers compile all the data has been collected in a systematic and detailed so that the data are easily understood and can be informed of data findings to others clearly.

3.8.4. Reporting phase of research results

Phase represents the final stage of the research conducted. This stage to make a written report of the results of research undertaken. This report will be written in the form of thesis.

CHAPTER IV

DATA PRESENTATIONS AND DISCUSSIONS

After obtaining the needed data, in this chapter, the writer presents the findings and discussion of the data. The findings are about the Leech politeness which is realized by in the conversation between teenagers in Dukuh Pakis Surabaya.

4.1. FINDINGS

The findings that deal with the politeness maxims used by teenagers in Dukuh kupang Surabaya can be presented as follow:
4.1.1. Modesty Maxim
In the modesty maxim of communication participants are expected to be humble by reducing credit to himself. People would say cocky and arrogant in the liver when the communication is always praise and favor himself. In the Indonesian language and culture community, simplicity and humility are widely used as a parameter of a person's assessment of civility.
Data 1:
“Pinjem Korek”

A


: Mas ngampel korek

Mas B


: Mongo

A


: Suwun mas

Mas B


: Nggeh…. Sami-sami.

A


: Buk jajane iki pironan?

Ibuk Warung
: Limangatusan mas.




(pkl. 13.12 WIB 15/05/2010)



The dialogue above looks a normal dialogue. To meet a good communication then humans have to qualify the principle of modesty. And when (A) says the sentence "suwun mas" to the (B), then (B) says the sentence "Nggeh ... ... sami-sami". In the sentence "Nggeh ... ... sami-sami" is intended by (B) is not also doing something harmful (A). Likewise, (B) does not do anything harmful (A) by saying phrase "Nggeh ... ... sami-sami", that is intended to humble himself (B) to (A) in order to meet the principles of civility. So the phrase "Nggeh ... ... sami-sami" pronounced by (B) has qualified modesty maxim.
Data 2:
“Suguhan”

Pak RT
: Monggo mas di unjuk. Wonten e nggeh namung ngenten niki suguhane.

Saya


: Nggeh Pak. Kok repot-repot.

Ibu RT

: Biasa ae mas. Mosok enek tamu kate gak digawekno opo-opo

Saya


: Hehehehe…. Koyok sinten ae kulo buk.

Pak RT

: Trus mas Dadang sampun tepang Pak Bagio?

(pkl. 11.14 WIB 17/05/2010)
The Javanese usually when they wanted to give something never exaggerated  not to look smug. Just as spoken by Mr. RT told me “Monggo mas di unjuk. Wonten e nggeh namung ngenten niki suguhane. ". Infact, the food and drink given to me it is delicious foods and beverages. The listener is so comfortable and appreciated. This humble sentence that makes Mr. RT can be appreciated by Listener. Thus the sentence is uttered Mr. RT has qualified the principle of modesty Modesty maxim.
Data 3 :

“kumpulan”
Pak Rt 
: mas dadang saget komputer?

Saya 
: saget pak. Wonten nopo?

Pak Rt 
: kulo nyuwun tulung pean ketik ne surat tugas niki nggeh.saget?

Saya 
: Oo..saget pak.

Pak Rt 

:ki mengko pean gae rodok cilik ae mas ya. Mas dadang sembarang-barang saget.

Saya 
: nggeh boten pak. Namung belajar.


(pkl. 16.47 WIB 21/05/2010)

Mr. Rt asked help to me, first sentence begins with the question. Here is intended to find out whether I could give a help. In the sentence saying ". Mas dadang i sembarang-barang saget “uttered by Mr. Rt is flattering to me. So that I do not conceited when praised by him, then I say the sentence " nggeh boten pak. Namung belajar ". So when we communicate, we do not feel harmed by the phrase, we produced according to this maxim, I have adhered to the principle of civility modesty maxim. So I expressed politely when communicating with others.
Data 4 :

“Traktiran”
mas Bram : mas dadang repot? Yuh melu aku.

Saya 
 : arep nek ngedi mas?

Mas Bram : wes ta...pokok e penak melu aku...hehehe

Saya 
 : weh..lagi akeh rejeki iki.

Mas Bram : enggak....jenenge rejeki kan wus onok seng ngatur mas


(pkl.15.37 WIB 21/05/2010)
To humble ourselves when we communicate will give comfort and provide a great opportunity to establish kinship. In the dialog above, Mr. Bram tried to provide comfort to me by inviting me to get dinner. So that I do not feel offended by his words. The phrase " enggak....jenenge rejeki kan wus onok seng ngatur mas" that is a form of humble words. If Mr. Bram told me that he got a lot of money, I would feel jealous and offended. He did not do this. Thus the sentence was pronounced Mas Bram has fulfilled the principle of modesty maxim. So Mas Bram said politely to me.
Data 5 :

“Hp”
Soni
: hapemu anyar ta?

Indra
: yo..la po?

Soni
: piroan rek ngene iki?

Indra
: woh.. larang iki. Tak tukok ne hapemu intok telu paling...hehehe

Soni
: gayamu rek-rek..


(pkl. 10.12 WIB 22/05/2010)

Among adolescents of this age, they tend to communicate using the egos because their psychology is not yet stable. So that the communication did not look at it rude or not. In the dialog above, Soni gave the praise going to Indra for his new phone. But Indra said the phrase "woh.. larang iki. Tak tukok ne hapemu intok telu paling...hehehe ", so that listeners feel offended and feel that Indra was arrogant. We saw the sentence from Soni "gayamu rek-rek ". That's a sign that Soni feel Indra smug when his hand phone was new. Then the attitude given to Indra Soni had violated modesty maxim. For that Indra otherwise rude to Soni.
Data 6 :

“Cantik”
Mas Udin

: wes onok kancane gurung?

Mbak Lina
: gurung...pean kancani po piye mas? Hehehe

Mas Udin

: ngko dilabrak pacar e aku...

Mbak Lina
: pacar teko ngendi to mas-mas...

Mas Udin

: mosok? Kowe ki ayu lho...mosok gurung nduwe pacar.

Mbak Lina
: halah..mas iki..wajah pas-pasan ngene iki kudu nrimo...hehehe


(pkl. 14.16 WIB 22/05/2010)

In the dialog above, Mas Udin spring communicate with Ms. Lina whose age peers. In a dialogue between people who are already known, usually frequent communication or sentence is a joke. In the words of praise “Kowe ki ayu lho...mosok gurung nduwe pacar." Addressed to Ms. Yang Lina, Lina makes feel flattered. But in order to maintain good communication and courtesy, then Lina pronounced the sentence "halah..mas iki..wajah pas-pasan ngene iki kudu nrimo...hehehe". Ms. Lina uttered a sentence that is a form of humility, addressed to Udin to wake up her polite manner. Therefore, Ms. Lina has been qualified modesty maxim and her attitude is considered polite.

4.1.2 Generosity Maxim
With the generosity of the speakers maxims are expected to respect others. Respect for others will happen if people can reduce their own advantage and maximize profits for others.
Data 7 :
“Wanita”

……………..

E
: na ….. enek banyu ngombe ta ga?

B
: ndek mburi njipuk o dewe..

A
: keluh kesah seorang istri

E
: opo lho iku ?


(pkl. 09.56 WIB 14/05/2010)

In the data above (E) was asking for water to (B) when (E) request to the drinking water (B), gives the answer sentence "nduk buri njipuk o dewe" the sentence given (B) provides limits attitude to the (E) so that (E) have to do something themselves. Sentences uttered by (B) has violated generosity maxim. So that the sentence pronounced (B) is not polite.
Data 8 :
“ketemu Teman”

…………………………

C
: oo…atuk atuk e aret e iku jan koyok setan. Mlencang – mlenceng gak karuan paran

B
: beh …. Yo kok udan terus ngene iki piye

C
: ngecam kopi ae. Jek nduk koro ae tak gek ne kopi nduk mburi


(pkl. 10.14 WIB 15/05/2010)

The sentences uttered by (C) while being engrossed in gathering with friends - friends, a sentence that will be done by default (C) itself when it is associated with generosity maxim phrase " ngecam kopi ae. Jek nduk koro ae tak gek ne kopi nduk mburi "are qualified for when (B) said" beh …. Yo kok udan terus ngene iki piye", (C) gave a bid to make the coffee and be done alone. (C) Understand that when (C) get someone else to make the coffee then (C) was not polite. But when (C) provided benefits to others and gave as much harm - much to himself, then (C) is considered polite phrases such speech.
Data 9 :
“Suguhan”

Pak RT
: Monggo mas diunjuk wantene nggeh naming ngeten niki suguhane.

Saya
: Nggeh Pak. Kok repot-repot

Ibu RT
: biasa ae mas, mosok enek tamu kate gak digawekne opo-opo

Saya
: hehehehe….koyok sinten ae kulo bu.


(pkl. 11.14 WIB 17/05/2010)
Data 10 :
“Beli Obat”

…………………

Mbah Jo
: Halah le, kadohan dadak nduk apotik. Sopo seng ngeterne, anakku podo omah dewe-dewe

Mas Feb
: Nggeh lek ne butuh nopo-nopo sanjamg kulo mawon mbah. Mangke kulo teraken. Wong nggeh celak mawon

Mbah Jo
: suwun yo le…

Mas Feb
: nggeh…mboten nopo-nopo


(pkl. 15.35 WIB 17/05/2010)

Generosity Maxim Leech asserts that principles of decency be seen how much others are given the advantages and provide a great loss to themselves. Mr. RT as a speaker asked me as a listener to drink tea made ​​by his wife. The phrase "mas monggo diunjuk. Wontene ngeh namung ngeten niki suguhane "pronounced Mr. RT indeed seems nothing to do with the Generosity Maxim. But let us carefully, when Mr. RT utter the sentence, Mrs. RT are laying a cup of tea on the table. In such a situation, condition Generosity Maxim happen. Mr. RT benefits that much to me to drink a cup of hot tea when I was thirsty. Thus, in these data are qualified Pak RT Generosity Maxim. Then the sentence expressed by Mr. RT is considered polite. Just as in the data dialog "beli obat" above. Mas February offer to buy Mbah Jo to take the drug when Mbah Jo no one take. In the sentence " Nggeh lek ne butuh nopo-nopo sanjamg kulo mawon mbah. Mangke kulo teraken. Wong nggeh celak mawon". Spoken by Mas February constitutes an offer to Mbah Jo who intended to give maximum profit to mbah jo and provide a great loss to the Mas February So mbah Jo felt in profitable by the help of Mas in February Then in February has been qualified Mas Generosity Maxim civility.
Data 11:
“Beli Kopi”

Mas A
: Tukokno Kopi 2 karo gorengan patangewu. Oh yo…rokok suryane sak pak. Ki dwite.

Si B
: Ok…ndi kuncine motor?

Mas A
: Jo sui-sui. Mas dadang selak ngantuk

Si B
: yo


(pkl. 18.43 WIB 16/05/2010)

Data 12 :
“Gak Dengar”

Roni
: heh…rodok banterno. Gak krungu

Dani
: makane ojo adoh-adoh kon iku

Roni
: wong yo gak onok panggen ngunu


(pkl. 20.05 WIB 17/05/2010)

Data 13 : 
“Korek”

Mas A
: tulung jupukno korek

Mas B
: nyoh…

Mas A 
: weh…iki rokok kok mantep merke opo yo?

Mas B
: njaluk situk ae njajal

Mas A
: yo …iku


(pkl.21.04 WIB 17/05/2010)

Let us examine three data above. Subject could be said to violate the Generosity Maxim when inflicting damage to the object or the listener. Data "beli kopi" on the (A) said the phrase " Tukokno Kopi 2 karo gorengan patangewu. Oh yo…rokok suryane sak pak. Ki dwite.". Sentence on the show to the (B) as listener. The (A) intentionally asking (B) for buying coffee and fried. So that (B) has little discretion to act and must meet the demand the (A). Because the (A) has impaired (B) to take action, then the sentence was pronounced the (A) has violated Generosity Maxim. Same with data dialog "gak dengar" above. Roni as a speaker told Doni to increase the volume in front of the TV. In terms of the spoken word speech Roni, Roni has been detrimental to Doni for narrow gains Dani Johnson and Johnson have to do a command to increase the volume TV. Therefore, Johnson had violated the Generosity Maxim so that the sentence was pronounced by Roni considered less polite. While the data "korek" above mas asked for help to get a match to the mas (B). Studied in Generosity Maxim, the phrase "Tulung jipukno korek" were the messengers, which result in someone else, performing an action, So that other people feel aggrieved. If this sentence according to the principle of civility Generosity Maxim, then the sentence is uttered by the messenger (A) to (B) has violated civility. To clarify the research data, we observed the data below.
Data 14 :
 “Nyangking”

Mas A
: Tot, lek rene cangkingno klambi irengku tak cantolne nduk lawang.

Gatot
: Lawang kamar tam as?

Mas A
: ho’oh …. Kate tak gawe metu.


(pkl. 19.27 WIB 16/05/2010)

Dialogue on to emphasize that the (A) told gatot to bring suit. We knew that it was the act of telling a less polite when told to harm other people. The phrase " Tot, lek rene cangkingno klambi irengku tak cantolne nduk lawang ". Spoken by the (A) has been detrimental to Billy as a listener. So Billy has little discretion to refuse. Therefore, the sentence was pronounced by the (A) to Billy has broken Generosity Maxim.
Data 15 : 
“Geser”

Pak A
: Buk nyuwun sewu. Panjenengan radi geser nggeh

Buk A
: oo..nggeh monggo.

Pak A
: Ngapunten …soale mbetah-mbetahne panggen

Buk A
: ngeh …mboten nopo-nopo.


(pkl. 09.24 WIB 19/05/2010)

Sentence belittle them when they want to ask something to someone else, in the Java norm is considered polite. We observed the sentence "ngapunten... soale mbetah-mbetahne panggen", spoken by Mr. (A). The words "Ngapunten" it was a symbol of apology or asked for permission when it would do something. So that other people asked for help when they wanted to also have no reservations. In the Generosity Maxim, humbled himself for the benefit of others is a form of unity of this maxim. Then the sentence was pronounced by the pack (A) has qualified the unity of Generosity Maxim. So pak (A) is considered polite when communicating with bu (A).
Data 16 :
“Titip Pulsa”

Mas A
: Eh Jo…titip tukokno pulsa yo.

Jo

: Piro?

Mas A
: sepuluh ewu pulsa telpon yo..

Jo

: Nek nomor Xl-mu ta?

Mas A
: ho’oh … iki dwite


(pkl. 15.48 WIB 18/05/2010)

Mas (A) and Jo at her age. In communicating they usually are not concerned with the principle of civility because it was considered an advanced familiar and habitual. But if in the review using the Generosity Maxim, it's not necessarily a polite phrase, we observe the sentence mas (A) " Eh Jo…titip tukokno pulsa yo.". Sentence messengers, which was shown to Jo is a command line that can hurt listener is Jo, so Jo did not have space to argue or defend. So if in the review using the Generosity Maxim, the sentence was pronounced mas (A) has violated the principle of modesty. Thus considered to be less polite greeting mas (A) to Jo. In the Java language norms, good communication when using java language is subtle and not coercive. So in the end the building of communication between the two are mutually benefited.
Data 17 :
 “Gula”

Mbak A
: Buke gadah gendis?

Ibuk
: Telas ki nduk. Kate gawe opo?

Mbak A
: Damel susu anget. Awakku rasane kate gering iki buk.

Ibuk 
: yo wes, tunggunen..ibuk ae tak tuku gulo disik.

Mbak A
: Pun buk…kulo malah ngrepoti njenengan.

Ibuk
: gak popo ……



(pkl. 18.09 WIB 18/05/2010)

Data above dialogue occurs when sis (A) as a boarding school boys boarding communicate with Mother who was older and not so familiar. Mbak (A) try to communicate using the phrase the question "Buk e gadah gendis?". The real intention is to ask. In the words of this language in fact there is lack of continuity between the desired speakers to the listener. But because she understood the conditions of boarding Ms. (A) who was ill, the mother's boarding house provides great benefits to Ms. (A) to rest and harm herself to buy sugar. Thus the sentence demand Mrs. Kos to Ms. (A) had qualified the principle of civility Generosity Maxim. So that the sentence was considered polite by the listener.
Data 18 :
“Bareng”

Pak Junet
: Pak Pardi karo sopo?

Pak Pardi
: Kene karo aku pak. Tak bonceng

Pak Junet
: Ngunu…oke

Pak Pardi
: Pak Sukri wes budal ta?

Pak Junet
: jek tas budal kunu mau



(pkl. 19.19 WIB 18/05/2010)

People who have the ability to communicate and based on the maturity of self tend to use polite words to express something. In the dialog above pak Junet and Pak Pardi had almost the same age about 45 years. Context of the above obtained when pak pak Pardi Junet and deliberation in the village was about to come. Pak Junet in the above sentence would ask Mr. Pardi intends to depart together. Because the expression of the sentence was read by Mr. Junet Pak Pardi, then pack Pardi offered himself to ride Mr. Junet yet to make friends. Mr. Pardi sentences pronounced " Kene karo aku pak. Tak bonceng "above indicates that Mr. Pardi let him himself helped Mr. Junet. So that Mr. Pardi has provided extensive benefits to Mr. Junet and provided a lot of harm to himself. So sentence spoken by Mr. Pardi had fulfilled the requirements Generosity Maxim.

4.1.3. Approcation maxim
In the approbation maxim described considering mannered people will be able to if the greeting is always rewarding to others. With this maxim is expected that the participants of communication are not mutually mocking, deriding each other, or mutually demeaning others. People often mock others in communication will be regarded as people who are not polite. Because the act of mocking an action does not respect others.
Data 19 :
“Kawasan Wisma Ndolly” 

Pak Joko
:Dancok…… ngombe bintang lambeku rasane petar, opo kadaluwarsa ta ku mau?

Slamet
:Lambemu seng elek paling cak…. Heheheheh. Emang kon teko ngendi bir iku mau?

Pak Gendut
:Kon nemu nduk parkiran paling.

Pak Joko
:Joh….. kon iku seneng weruh konco ne soro. Aku mau tuku nduk warunge Mak Cim. Kan wong e ayu. Dadi aku tuku nduk kono.

Slamet
:Wow…… ancen kon iku cak. Awas ati-ati ngko oplosan sanuke.


(pkl. 22.16 WIB 11/05/2010)
Data 20 :
 “Makam”

Bu Cut

: Opo seng nggarakno iku ?

Pak Hadi
: Iku lho bu...jane kunci seng ndek makam iku matur lek ne cerita iku fakta

Ayah


: Iku emang bener-bener onok buk. Iku ceritane kunci podo karo ceritane mbah Darmi ndek omahe kae

Bu Cut

: Mbok Darmi itu kan wes sepuh. Jek eleng jaman biyen ta ?? hehehe

Ayah


: Ojo salah. Mbah Darmi iku pinter lho. Jek kelingan sembarang-barang.




(pkl. 13.36 WIB 12/05/2010)

Data 21 :
“Rebonding”

Bu Gendut
: ha...ha...ha.. rambut mu kon kapakne nduk ?

Rina



: halah...ibuk iku mesti ngenyek ta

Bu Gendut
: yo ta gak...muk lucu ndelok rambut mu. Rebonding ta nduk ?

Rina



: iyo.

Bu Gendut
: nduk ngendi rebonding mu nduk ?

Rina


: ndek salon “Riska”. Ndek kono apik tatanane buk. Obat rambute yo gak murahan. Dadi gak gawe ngrusak rambut

Bu Gendut
: oo...pantes rambut mu ketok lemes apik


(pkl. 15.46 WIB 12/05/2010)

In the dialog "makam" there was little confusion when they wanted to examine whether this includes approbation Maxim or not. But try observed in sentences were pronounced by the father to Mrs. Cut about mbah Darmi as follows " Ojo salah. Mbah Darmi iku pinter lho. Jek kelingan sembarang-barang ". Unwittingly, father gave praise to Mrs. Cut sentence about whether mbah Darmi. When examined in terms of Maxim Approbation Leech, father had been eligible for a sentence could be said his words were polite. While in the data dialog "Rebonding" above was very visible that Fat was teased Mrs. Rina who has a new look. However, check with Mrs Fat jokes to Rina. Look me in the phrase " ha...ha...ha...rambut mu iku kon kapakne nduk ?" Without accidentally and Fat Bu realized as a speaker, Mrs Fat subtly mocked about Blake's hair. On the principle of civility on Approbation Maxim Leech violates decency. But viewed in terms of expression when it was ridiculed by Rina bu Fat, Rina enjoy carefree feeling. Although the speakers are older than the Listener. Level of familiarity between the two has occurred closely, so that although Mrs. Fat subtly mocking Rina, Rina not feels disadvantaged because it considers mockery bu Fat jokes are so much familiar material. Then in finish sentence after providing information to bu Fat, Rina get compliments from Mrs Fat with the sentence " Oo...pantes rambut mu ketok lemes apik ". If this sentence seen from the viewpoint of Approbation Maxim Leech, it will be very rewarding because it was praised by Listener Speaker. So in the dialog data "Rebonding" that there is a violation of Approbation Maxim Leech and a phrase already qualified Approbation Maxim.
Data 22 :
“Ngerumpi”

Santi
: Rin...nduk ngendi ae kok suwe temen ?

Rini

: Bojo ku memeti ae, pegel aku. Bojo wes gak kerjo panggah wedok e ae seng kon wira-wiri golek utangan

Santi
: Ngono iku pegaten ae Rin...Rin...nyusahne kon tok.

Rini

: Mboh... ngelu ndasku lek carane ngono. Mbiyen wes tak omongi kon kerja nduk kardusan gak gelem. Jane butuh mangan ta gak wonge ki ?

Santi
: Bojomu no jane malesan kerjo paling. Kerjo penak nduk kardusan kok gak gelem.


(pkl. 18.36 WIB 12/05/2010)

Data 23 :
“Beli Gorengan”

Mas A

: ceweeeek...kate nduk ndi ?

Mbak A
: kate golek gorengan. Gerimis-gerimis ngene iki mangan gorengan jan sip. He...he...he...

Mas A

: kate tuku nduk ngendi grimis-grimis ngene ? ayu-ayu mlaku grimis-grimis gak eman-eman wedak e ta?? He..he..he..

Mbak A
: halah...mas i iso-iso ae....tuku nduk warunge pak mat. Wes mas yo aku kate tuku dimek, bolo-bolo podo ngenteni.

Mas A

: Oo....onok koncone ta ?

Mbak A
: Ho’oh...




(pkl. 10.56 WIB 14/05/2010)

To better understand or clarify the theory put forward Leech of the principle of civility, when will examine two data dialog above. In the dialog “Ngerumpi “over Rini was complaining because her husband did not work so there are no receipts for everyday life, Santi and Rini live nearby. Incidentally, I was sitting over coffee at the stall Bu Inem. When examined in terms of the context of the principles of civility Leech on Approbation Maxim, Santi has violated the principle of civility in the theory of Approbation Maxim Leech. Try to observe the following sentence Santi " ngono iku pegaten ae Rin...Rin....nyusahne kon tok " and the phrase " bojomu no jane malesan kerjo paling ". Two of the above sentence is very clear cornered Listener to think widely and was given freedom. So Listener became depressed. Santi said the words to the husband Rini taunts that do not work. Indirectly Santi has denounced Rini who do not work. Indirectly Santi has denounced Rini and her husband, who became poor. Therefore, in subsequent data is “Beli gorengan ", there was a man and women were doing when you met the communication. Mas A tried to communicate with Ms. A uses the phrase " ayu-ayu mlaku grimis-grimis gak eman-eman wedak e ta?". Indirectly mas (A) has given praise to Ms. (A) that means mas  (A). A marvel of beauty in theory Approbation Maxim Leech, data dialog "beli gorengan" on top, mas (A) has qualified Approbation Maxim. Can be seen from the answers given by Ms. (A) to A as follows mas " Halah....mas i iso-iso ae ". It seems clear that Ms. A was embarrassed because her beauty was praised by the mas (A). So as to cover the shame, Mas. A refused praise from mas A by using the phrase "halah". Unlike the data dialog below, let's observe:
Data 24 :
“Wanita”

A
: ekspresi mu nggilani

B
: opo ta kon iku...

E
: na, onok banyu ngombe ta gak ?

B
: nduk mburi. Njipuk o dewe

A
: majalah opo iki.....keluh kesah sang istri

E
: opo lho iku ?

A
: iku... aku moco majalah. Gosipe sak iki arek-arek cewek akeh keno plecehan

B
: ho’oh....koyok nduk ndolly akhir-akhir iki jare pelanggane sering gawe geger

A
: weruh teko ngendi kon ? koyok pe’eun e ae kon iku...hehehehe

B
: model mu...elek-elek o ngene gak sudik aku kerjo nuk ndolly


(pkl. 09.56 WIB 14/05/2010)

When communicating with peers and others who are already familiar, it is customary to ridicule it grow higher sentence or more. With a view to the Listener joke regardless of whether the Listener feels hurt him or not. In Approbation Maxim explain Leech already joking that if the sentence feels hurt or offend the listener, then the sentence is considered less polite. In the dialog data "Wanita" above, when we hear the phrase was first uttered by the (A), and then the talk will definitely feel offended her. The A utter the phrase "ekspresimu kilo nggilani". Sentence utterance is very detrimental to the listener because the listener does not feel good. So as to resist such ridicule Person B says " Opo ta kon iku ". This sentence is self-defense objections to the speaker because the listener has been ridiculed. Many citizens of Surabaya has joined the local culture. Surabaya's cultural language sounded harsh or less polite to be heard. But for the people Surabaya owns language was considered normal. But not all people agree with the explanation. So that the sentences used by people everyday Surabaya assessed and examined using the principles of civility Leech so that we can examine where the lines of communication are good and not good. Let us examine more data dialog "metu bareng" below.
Data 25 : 
“Metu Bareng”

A
: Brarti ngene ae, lek iso arek-arek kon budal disek. Mane bonco karo ipung ben kate nyusul, piye ?


B

: ngunuyo kenek. Motor mu nduk ngendi ?


A

: motorku nduk bengkel. Busine aus karo karbone njaluk ngganti jarum. Motorku boro goro-goro diutik-utik Dalbo


B

: Oo...ancene Dalbo koplak




(pkl. 08.09 WIB 15/05/2010)

In the dialog above, (B) was mocking the third person that is not there. The (B) feels Dalbo could’t fix the motor (A), so the (B) was mock to Dalbo. In sentence "Oo ..... ancene Dalbo koplak" was expressed by the (B), it is offend Dalbo as third person. Most people, if not agree with what speakers want, the speakers spontaneously will say disrespectful to the listener that could harm the listener. Politeness theory is then a basic for communication between humans. So in the end between peoples can look after each other for mutual civility between them.
Data 26 :
“Ketemu Teman”

A
: dek wingi iku aku aroh arek’e tapi gak sempay nyeleuk

B
: emeng ketemu nduk ngendi ?

A
: nduk cedek e polsek kupang kono

C
: Oo....ancen arek e iku an koyok setan. Mlencang-mlencing gak karuan paran

B
: beh.... yo kok udan terus ngene ki terus piye

C
: ngecam kopi ae. Jek nduk kono ae tak gek no kopi. Glem ?




(pkl. 10.14 WIB 15/05/2010)

The data is the same as the previous data. The third person to be the talk between the first and the second was not gathering them. So the first person was easier to mock the third person. In theory Approbation Maxim Leech, communication must keep the listener’s feeling. In the data above, (C) was mock third person by utterence the phrase " Oo...ancen arek e iku jan koyok setan. Mlencang-mlencing gak karuan paran". (A) and (B) as the listener feel the sentence was said by (C) did not fulfill the approbation maxim of politeness theory. Inadvertently (C) has a negative influence while communicating, so that (A) and (B) as the listener feel the sentence was uncomfortable for hearing. Difference with the communication between people who know a moment ago or do not even know each other. It follows,
Data 27 :
“Tongkrongan”
A

:mas e saking pundi ?

Saya
:kulo saking STAIN Tulungagung pak

A

:pun dangu ta dateng dalem e pak Rudi

Saya
:tasek nembe setunggal minggu pak

A

:mas e ki wes ganteng calon sarjana pisan. Bibar lulus dados guru no mas ?

Saya
:insyaallah pak...amien. panjengan do’a aken.


(pkl. 13.45 WIB 20/05/2010)

In the above dialogue between Saya as a listener and (A) as the speakers are new be familiar at the time of the study in Surabaya. The (A) is older than me for about about 20 years. In communicating the above, (A) and I keep each sentence would be spoken to the partners said. Because when humans communicate with new people who know, they fell afraid if their sentence would hurt the listener and the psychological impact on the listener. So that way when communicating, between the speaker and the listener get mutual benefit. Likewise, when the (A) said " mas e ki wes ganteng calon sarjana pisan" In theory the principle of conscientious civility Approbation Maxim Leech, (A) has provided many benefits to me as a listener because it has been praised. So me as a listener feel happy and not feel disadvantaged by the (A) as a speaker. To further strengthen the theory of politeness principle of approbation maxim leech, we observe the following dialog data.
Data 28 :
“Sapaan”

Saya
:saking pundi mbak ?

Mbak Tina
:Iki mas...golek klambi

Saya
:we...mbak e tas entok rejeki iki

Mbak Tina
:ya Alhamdulillah mas...hehehe

Saya
:Alhamdulillah...mbak e pun saget nyambut damel. Seneng aku

Mbak Tina
:ya seng penting halal mas


(pkl. 20.23 WIB 20/05/2010)

In the dialog above, I and Ms. Tina was elder of 1 year than me. We just met two days, because Ms. Tina was the mother RT’s child where I stayed during the study. I was as a speaker to be very careful when I wanted to say to Ms. Tina’s sentences while communicating, because we were not yet so familiar. I tried to give praise to Ms. Tina’s sentence when going home for shopping “weh....mbak e tas entok rejeki niki". Spontaneously Ms. Tina answered " ya Alhamdulillah mas...hehehe " smiling happy. Ms. Tina did not feel offended when I utter the sentence. Therefore, I have qualified the principle of Approbation Maxim Leech civility. Listener’s satisfaction was politeness theory leech terms were not negotiable. For what? Order between humans while maintaining good communication between them.
Data 42 :
“Kawasan Wisma Dolly”

Pak Joko 
: Joh….ngombe bintang lambeku rasane petar. Opo kadaluarso ta iku mau?

Slamet 
: Lambemu seng elek paling cak …. Hehehehehe. Emange kon oleh teko ngendi bir iku mau?

Pak gendut      : kon nemu nek parkiran paling botol iku mau…?

Pak Joko 
: joh…kon iku seneng weroh koncone soro. Aku mau tuku nduk warunge mak cim. Kan wonge ayu, dadi aku langganan mrunu.

Slamet 
: wow….pancen kon iku cak. Awas ati-ati akeh barang oplosan seng nggarai matek kon.



(pkl.21.36 WIB 14/05/2010)

Data 43 :
“guyon bareng”

Rizal 
: oe…kon teko endi ae suwe gak ketok

Beni 
: repot terus soale, sampek gak sempat leren.

Rizal 
: Wah…kon iku koyok kebo ae mbendino mlaku. Leren diluk po’o ben rileks.

Rizal 
: la po’o?

Beni 
: bosku panggah narjet aku terus soale. Sampek gak sempet leren

Rizal 
: wow…bos mu iku atuke bejat. Gak ngerti arek lempoh.


(pkl. 08.38 WIB 15/05/2010)

In theory Approbation maxim, Leech announced that the give the highest praise to the listener and reproach speakers (ourselves) as much as possible. In the speech " Kawasan wisma dolly ", Mr. Joko tried complaining to her friend so her friend want to help and give a little praise to Mr. Joko that she felt comforted. But Mr. slamet was not giving praise or compliments to Mr. Joko but he was joke with the phrase " Lambemu seng elek paling cak " with a laugh. This sentence was clearly harmful or Mr. Joko own listener. Because Mr. Joko was not getting what he wanted, it was a prise but Mr Joko got a ribbing from the Mr. Slamet, in the speech above, it is violate the maxim Approbation leech theory. Approbation Maxim Leech stressed a listener to get praise or flattery and reproach as much as possible. Likewise, the data "Guyon Bareng". Rizal as a speaker asked Beni as a Listener. Rizal and Beni was a classmate and long did not meet. Rizal greeted at Beni at the street in front of the inn. Rizal greeted expression sentence as a pretty decent to listener. But at the Rizal said the sentence " wah…kon iku koyok kebo ae mbendino mlaku ". Rizal’s sentence to tell a listener maked Beni felt a little offended by Rizal’s utterence. But with Rizal’s expressions who like playful, Beni looked not offended by Rizal’s utterence. In theory the Approbation maxim, Rizal was offended Beni as the listener. So, Rizal’s utterance violated the theory.

Data 44 :
“Tukang Becak”

Pak Surdi: kok sepi temen ta iki maeng?

Pak Supri
: Ancen sak iki akeh hape …. Dadine talilut---talilut langsung di susul. Kene iki seng dadi jepluk gak onok penumpang.

Pak surdi
: Ancene becak iku wes barang kuno lho…pe’cun-pe’cun opo gelem sak iki numpak becak.

Pak Maksum : Ancene becakmu iku kudune njaluk dicet ben kinclong. Dadi pe’cun-pe’cun ben kepincut karo becakmu….haahahahahha

Pak Surdi
: Duek gambar cakel opo sing arep gawe ngecet. Gae mangan ae susah.

Pak Supri
: Seng penting dilakoni ae. Wong awake dewe njene iki yo kebutuhan. Pampean awake seng gedi yo jek kuat mancal meski umure wes tuo..iyo ta??

Pak Maksum : Pener iku, tapi ojo koyok babi. Gedi tapi gak gesik …hahahaha

Pak Surdi : Cangkemmu….


(pkl. 11.23 WIB 15/05/2010)

Data 45 :
“ngumpul”

Saya 
: gak dolan mas??

Bondan : dolan nduk ndi mas Danang. Aras-arasen dolan, rame.

Saya 
: Biasane arek enom kan cuci mata bengi-bengi ngene.

Sulis 
: diumbah gawe rinso ae mas…hehehehe

Bondan : Matamu kui sing di rinso

Saya 
: La motore anyar kan sayang lek mek dikurungne, mending gawe dolan sopo ngerti entok cewek…hahahaha

Bondan : lah….sampean iki iso-iso ae. Motorku wes sui iku..

Saya 
: Suwi gak popo….tapikan jik ketok anyar.mesti gemi seng due.

Sulis 
: nyatuke mek dikrukupi sarung ae mas-mas motore…hehehe


(pkl. 14.57 WIB 15/05.2010)

When humans interact to fulfill the satisfaction or information, so the people was active to ask and joking. Like the dialogue "Tukang becak" above. Mr. Surdi, Mr. Maksum and Mr.Supri are long time friends in one proffesion, pedicab drivers and hung near Dolly. In the expression above, they complain each other becaused there are many motor vehicles or public transportation. In the dialogue Mr. Maksum intended to invite to pak Surdi joking with the phrase " Ancene becakmu iku kudune njaluk dicet ben kinclong. Dadi pe’cun-pe’cun ben kepincut-pincut ". Inadvertently Mr. Maksum was joke Mr. Surdi that Surdi’s pedicab is ugly, so ordered to re-paint it. In theory Approbation Maxim, pak Maksum had violated it. Because with Maksum’s utterence, Mr. Surdi is little offended and replied " Duwet gambar cakel opo gawe ngecet. Gawe mangan ae susah ". It's very clear from the Mr. Surdi’s responses to Mr. Maksum. Although Mr. Maksum intended to invite joke Mr. Supardi, because of the situations and conditions that are less fit. Finally, Mr. Maksum’s utterence disclosed to Mr. Surdi less polite because it has ridiculed pak Surdi’s padicab. In the environment prostitution Dolly Surabaya, there many people do not understand the norm. So for those who are considering good is good, and what is considered bad is bad for them. The language used to communicate tends to rude if someone has not understood, but for people who already understand it is reasonable. Like in the data dialog "ngumpul" at the top. Bondan as an object or a listener to hear sulis and my dialogue. I know Bondan and Sulis has not been so long, but already familiar because we are same age. Accidentally, in the dialogue while communicating Sulis uttered the words “Diumbah gae rinso ae mas..hehehe". When Sulis offended me and Bondan, bondan also re-mock “matamu kui seng dirinso ". In a speech above, it is clearly would violate the Approbation Maxim Leech. However, in view of their expression as a dialogue, they do not feel resentment or despised, so they are familier because of joke or a bit of ridicule that makes fresh atmosphere. However, according to the theory of leech in the Approbation Maxim, it's a violation because the Listener feels aggrieved by the speaker. As in the example of speech of children between the ages of 10 years with an older following:
Data 46 :
 “Pinjam Maenan”

Joko
: ndelok….opo lho iku.

Bambang: ojok….dolananku apik to.??

Joko
: mosok ngunu iku apik?? Nek apik olehno disilih…hehehhe

Bambang: ojok…aku engko di seneni ibukku..tuku dewe noo….!!

Joko
: lek tuku nek ndi?

Bambang: nek tuku nduk kono. Karo bapakku og..

Joko
: aku mbok diterne…

Bambang : ogah….


(pkl.15.37 WIB 16/05/2010)

Bambang was 10 years sitting in 5th grades in elementary school, and Joko is was 20 years. In the dialog above Joko teased Bambang because of new toys. Bambang showed new toy to Joko " Dolananku apik to?”. Then unwittingly Joko had been mocking Bambang with the phrase " mosok ngunu apik?". Bambang who as a listener if the observed in terms of facial expressions, do not feel offended by the Joko’s ridicule. Even while maintaining his toys in order not to borrow by joko because he was afraid his mother. If the sentence was uttered by Joko it mocked Bambang and Bambang felt offended at the age of a child. So, Joko violited Approbation Maxim Leech.
4.1.4. Tact Maxim

The basic idea of wisdom maxim of politeness principle is that the participant’s substitutions should be adhered to the principle to always reduce their advantage and maximization for others in the communication. Speaker who uttered and carry out the maxim of wisdom will be said to be a polite person. If the people communicated carry out the maxim of wisdom, they will be able to avoid the attitude of envy, jealousy, and other attitudes that are not polite to the Listener. Similarly, hurt feelings as a result of unfavorable fate of others will be minimized if the maxims of wisdom is carried out and implemented in the activities recalled. As in some of the conversation follows from the results of my research in Dukuh Kupang, Surabaya.
Data 29 :
“PEREMPATAN JARAK”

Tukang Becak

:Pak Kopine situk

Tukang Warung
:Ireng opo coklat?

Tukang Becak

:Ireng ae.


(pkl. 19.36 WIB 11/05/2010)

Information:
Pedicab driver who ordered coffee to stall a young seller. At that time Pedicab driver faces appear too late.

In the narrative (perempatan jarak) very clearly that what is spoken when the Pedicab driver asked to make for coffee with ​​less polite. Because in these dialog the Pedicab drivers did not provide benefits to the listener (waiter). If in the speech of the pedicab drivers giving sentence “pak tulung kopine situk yo” would sound more polite. The word "please" in the speech when ask anything to partners said, it would sound more polite and more wisely, so it can be said speaker polite.
Data 30 :
“Lapangan”

Randi
:Jo….. yoh bal-balan

Sandi
:Nduk endi liyane?

Randi  :Wes nduk kono arek-arek…… podo cangkrukan ambek ngenteni liyane. Jare’ne lek mene-mene selak kesoren.

Sandi
:Jek tak ganti klambi.

Randi
:Jo kesuen jo

Sandi
:Lha po’o…..


(pkl. 15.36 WIB 11/05/2010)

Information:
Randi invited to play soccer. When the password is in the house and invited by Randi.
Data 31 :

“Pinjem Korek”

A
:Mas ngampil korek

Mas B
:Monggo

A
:Suwun mas

Mas B
:Nggeh…… sami-sami


(pkl. 13.12 WIB 15/05/2010)

Information:
the place time chatting and joking in front of the house while watching people passing by.

Data 32 :
“Beli Sabun”

Mas A
:Mbah……. Kate nduk ngendi kok mlaku?

Mbah
:Kate golek sabun

Mas A
:Kene tak terne. Wes tuek kok jek mlaku-mlaku panas-panas ngene.

Mbah
:Tak mlaku ae. Ngko malah ngrepoti.

Mas A
:Enggak….. kene numpak mburi

Mbah
:Suwun yo le

Mas A
:Iyo…… gak popo mbah.


(pkl. 13.08 WIB 17/05/2010)

Information:
Mr. A was speking during a break while sitting on the porch and then saw a grandmother who was walking in the scorching heat.
Data 33 :
“Korek”

Mas A
:Tulung jupuk no korek.

Mas B
:Nyoh

Mas A
:Weh….. iki rokoke kok manteb merk e opo ?

Mas B
:Njaluk sitok ae njajal.

Mas A
:Nyoh……


(pkl. 20.13 WIB 16/05/2010)

Information:
In a small, crowded coffee inn. It was Mr. A did not carry a match and wanted to borrow his friend.

In the sentence speech “Pinjam Korek” can be explained that Mr.A borrowed a match to B. At Mr.B agreed with the sentence in the speech of polite Javanese (monggo), and at Mr.A return match, Mr.B replied with a speech language Java (nggeh..sami-sami) then Mr.B’s sentence could be said politely. Because Mr.B provided benefits to partners said, so the partners said did not feel offended or feel disadvantaged. Seen also in the speech "beli sabun" in the narrative Buying Soap, Mr. A felt pity to see old grandmother walking alone so hot. Mr. A called (si mbah) and offered to deliver her. In his sentence “Kene tak terne” to the mbah. So in the theory of politeness principle taxt maxim in leech, the offer is considered polite for giving benefits to partners said/mbah. And when the partner said tried to refuse, but mas A humbly say “Enggak….. kene numpak mburi”. This sentence is very clearly mentioned partners have profited greatly by the speakers said. Similarly, the dialogue in the speech “Korek”. Almost the same as “Pinjam Korek” sentence. But here the speaker or Mr.A to ask to take a match using the phrase affix “tolong". So that partners do not feel aggrieved said over the given speech and speakers. So that the partner said or replied Mr.B “Ngak” Mr.B is not a sign that fiel harmed, see the sentence below:
Data 34 :
“Pulpen”

Pak A
:Mas tulung pean pendetne pulpen

Mas A
:Wuh nggih, niki.

Pak A
:Suwun


(pkl. 10.24 WIB 16/05/2010)

Data 35 :
“Kopi”

Pak A
:Pak tulung jipukno kopi

Pak B
:Seng ndi?

Pak A
:Sing karek setengah

Pak B
:iki ta ?

Pak A
:eman-eman gak dientekno


(pkl. 21.18 WIB 17/05/2010)

Data 36 :
“Kolak”

Mas Iput
:Dang ombenen kolake, lek kurang nduk mburi jek okeh.

Saya

:Nggeh mas

Mas Iput
:gak ngrokok ta ?

Saya

:Weh….. gak ngrokoke mas aku

Mas Iput
:Oooo…..


(pkl. 12.45 WIB 14/05/2010)

In the speech "Pen" and "Coffee" also listed the phrase "tolong". It proves clearly that the speakers said the partner told to fetch a pen. The words "tolong" it will sound more polite so that partners were told by the speakers said, the listener gladly get a pen. Unlike when the sentences are not agents of the word "please", so possible, said partners will be harmed and offended so reluctant to make requests and speakers. Meanwhile, in the phrase "kolak" Mr.Iput as speakers or offering to partner says or myself to drink green bean was made ​​by his mother. In this sentence speakers say “dang ombenen, lek kurang nduk mburi jek okeh". It is very clear that the speakers try to provide as many benefits to the partners said. Although I know the person's house or ipul’s family clack not had time to taste the green beans that in this sentence said speakers or partners have agreed on the politeness principles of the theory of tact Maxim Leech.
“Lapangan”

Randi
:Jo….. yoh bal-balan

Sandi
:Nduk endi liyane?

Randi
:Wes nduk kono arek-arek…… podo cangkrukan ambek ngenteni liyane. Jare’ne lek mene-mene selak kesoren.

Sandi
:Jek tak ganti klambi.

Randi
:Jo kesuen jo

Sandi
:Lha po’o…..


(pkl. 15.36 WIB 11/05/2010)
Data 37 :
“Sepak Bola”

Anak A 
: Hayoooo….”

Anak B 
: gak aku lek ngunu, licikan kon

Anak C 
: licik piye to??

Anak-anak lain : pelanggaran-pelanggaran

Anak C
: gak iso – gak iso. Pelanggaran piye to? He..he..he..

Anak A 
: wow…tak tonyo kon ngko.

Anak B 
: kene-kene bale, ken eta maeno?


(pkl. 16.36 WIB 13/05/2010)

Information:
Spoken by a man who played football in the street gang there is one child who commits an offense while playing ball.

Moreover, in the dialogue (lapangan) Randi said and asked the password in order quickly. Expressed in the speech as if Randi obtrude so it sounds less polite. Randi as speakers provide benefits for themselves and a partner said, would be more polite when Randi as a speaker said " Jo..tolong rodok cepet yo, mesakne arek-arek ngenteni ". Unlike the case in the dialogue (sepak bola) was expressed by children when playing the ball. A current is spoken by the child did not receive because his opponent played a foul until the child said, “Wow… tak tonyo kon engko”, the speech was very polite and sodium absorption ratio would be detrimental partners said. Speakers in sentence that only benefit themselves, and this violates the tact maxim of politeness theory Leech.
Data 38 :
 “Geser”

Pak A
:Buk nyuwun sewu, panjenengan radi geser nggeh

Buk A
:Ooo… Nggeh monggo

Pak A
:Ngapunten….. Soale mbetah-mbetahne pengen

Buk A
:Nggeh mboten nopo-nopo


(pkl. 09.10 WIB 14/05/2010)

Data 39 :
“Mengantar”

Bu Sri

:Mas… Tulung terno aku diluk yo.

Mas Budi
:Ono opo buk??

Bu Sri

:Aku kate ntegat angkot nduk ngarep

Mas Budi
:Sek tak njipuk kunci buk.

Aku

:Bade dateng pundi buk??

Bu Sri

:Bade Budal kerjo mas


(pkl. 08.07 WIB 14/05/2010)

Data 40 :
“Utik-utik Motor”

Mas Hasan
:Bo… nganggur gak?

Dalbo

:Onok opo??

Mas Hasan
:Motorku nyapo yo kok mbeler. Njajal uti-utiken

Dalbo

:gowonen rene njajal tak utik-utik e.


(pkl. 11.34 WIB 14/05/2010)

Data 41 :
“Gawe Kopi”

Pak A

:Buk tulung gekno kopi situk

Buk Warung
:Kopi opo pak?

Pak A

:Cangkir ireng ae.

Buk Warung
:Diluk pak yo. Banyu ne meh umup.


(pkl.14.18 WIB 14/05/2010)

In theory described Maxim leech that do harm as much as possible when spoken to said partner and give maximum profit to the partner said. This explains that the theory of courtesy provided by Leech will be keeping friendly between speakers with partners said. In the above conversation, "geser" The A meets specified Mr. A tact maxim theory gives a clear speech to Mr. A. in the realm of the Java language, the word "Nyuwun sewu" before starting friendly speech was deemed commendable for having humbled themselves or permissions to the partner said. Mr. A of speech as in the above dialog sounds more polite than " panjenengan radi geser nggeh ". Listener said will greatly feel appreciated when Mr. A started a conversation when they wanted to send with the word "nyuwun sewu". In contrast to the dialogue "mengantar" above. Mrs.Sri asked for help to deliver the Mr. Budi work. Bu Sri seems to violate the tact maxim by saying " mas tulung terno aku dilut yo". Bu Sri’s narrative appeared to be less polite to the partner said that as partner’s Mr. Budi said some were forced by Mrs.Sri to deliver the work. Mrs.Sri maternal speech would sound polite when saying " mas ngapunten sak derenge… penjengengan saget ngeteraken kulo kerjo". This dialogue will sound more polite to the partner said that partners were given opportunity to think and accept the request of Mother Sri. While in the speech "utik-utik motor", Hasan as a speaker deliberately ruled Dalbo to fix his bike. In the repertoire of theories put forward Leech, Hasan seems to have been violated tact maxim. The word "Njajal utik-utiken" sounded less polite if you want to ask for help from the partners said. Words to ask for help it would be more polite if Hasan said: “Bo… sorry sak durunge… repot gak? Aku nyuwun tulung benakno motorku lek gak repot ". The words on the front would sound more polite and speakers provide ample scope for partners recalled thinking to accept "yes" or "no" to requests for help Hasan. Another example showing the polite phrase when they wanted to ask for help is “Mas… ngapunten sak derenge penjenengan saget mbenakne motor kulo. Niki wau di pancal kok mboten saget-saget kinten nopo ne nggeh? ". In the sentence above, speakers will provide benefits or a broad space for the partners said the action requested by the speakers, so the example sentences above could be said because it met the principle of polite phrases tact maxim by the Leech theory.
4.1.5. Aggrement Maxim

Agreement maxim is often referred to as a match (Wijana, 1996:59) in this maxim of Communications emphasized that participants are able to establish the suitability or agreement in activities communication. In the event of agreement or a match between the speakers with the listener in communication, each of them will be said to be polite. In the speech community of Java, one should not cut off or cut the conversation of others. It thus seems very obvious, especially when age, position and social status of different speakers with the listener.

Data 47 :
“Beli kopi”

Mas A
: Tukokno kopi karo gorengan patangewu. Oh yo...,rokok suryane sak pak, ki duwite.

Si B
: Oke..,ndi kunci motore ?

Mas A
: Jo sui-sui, Mas Dadang selak ngantuk. Hehehe…

Si B
: yo…


(pkl. 18.43 WIB 16/05/2010)

When communicating, to perform the actions that must be done by other people usually tend to ask the speakers to get satisfaction. In the data "Buy coffee" at the above (A) was ordering (B) to buy something that is desired by the (A). In communicating to meet the principles of civility, then (B) answered with the phrase "oke...Endi kuncine?" Without thinking long to give freedom to (A) do something, so that (B) had been eligible civility agreement maxim.
Data 48 :
 “Di tunggu Teman”

Marni
:Halo...,Tik, ndango rene, ditunggu arek-arek.

Si A
:Suwine arek iku.

Marni
:Yo…Jok suwe-suwe.

Mas B
:Opo gak jipuk nduk toko ?

Marni
:Ogak..gurung sempat soale.

Mas B
:Yo wes..,lek kon nduk toko aku titip. Tukokno oreo patang kerdus karo biskuat limangatusan rong kardus, tak gowoni duwet pisan.

Marni
:Ngono yo kenek.


(pkl. 20.03 WIB 16/05/2010)

Data 49 :
“Pinjem Motor”

Pak Jeri
:Mas, ngampil motore sekedap, kate tumbas pakan manuk.

Mas Hasan :Monggo…,bade tumbas dating pundi ?

Pak Jeri
:Halah…nduk prapatan ngarep kunu.

Mas Hasan :Oiya pak…kuncine pean cantolne nggeh. Soale gampang ceblok.

Pak Jeri
:Enggih…


(pkl. 07.38 WIB 18/05/2010)

Data dialog "menunggu teman" in the above between a man and woman who is almost her age peers. In the sentence above transaction dialogue between Mary and (B) for buying something. (B) asked Mary to buy a snack at the time of his going to the customer. To maintain communication between (B) and Marni, then it should be happen contact the ongoing sentence. Marni said "yo Ngono kenek" which means Marni approve the request (B) to do something. Although Mary did not answer "Yes" to meet the needs of (B), but the sentence was pronounced Marni Marni agreed it was clear that demand is given by (B), so Mary has qualified agreement maxim of politeness, while in the data "Pinjem Motor" on, between Mr. Hasan and Mr. Jeri and their age is far distance and did not know the familiar. Mr. Hasan asked to Mr. Jeri to lend Listeners’ motors. Mr. Jeri trying to improve his utterence to borrow a bike to Mr. Hasan, so as to fulfill the agreement maxim of politeness, Mr. Hasan replied with the phrase "Monggo" which means the invite. And in the next sentence Mr. Hasan asked Mr. Jeri to do something that is “Oiya pak…kuncine pean cantolne nggeh. Soale gampang ceblok.” And the Mr. Jeri was hesitant to answer "enggeh". The dialogue "pinjem motor" has been qualified provisions maxim agrrement. 
Data 50 :
"Utik - utik motor"

Mas hasan 
: Bo….ngganggur gak ?

Dalbo 

: ono opo ?

Mas hasan 
: motorku nyapo yo kok mbeler. Jajal utik-utiken 

Dalbo

: gowonen rene jajal tak delok’e


(pkl. 10.14 WIB 18/05/2010)

Communication between the Mr.Hassan and Dalbo was negotiating to meet the satisfaction. Mas Hasan as a speaker to ask for help strengthen openness Dalbo to fix his motorcycle. To qualify for civility, then Dalbo answered “ motorku nyapo yo kok mbeler. Jajal utik-utiken ". Dalbo although not answer 'yes' to meet the demand Mr.Hasan has happened approval of the listener with the influence of Mr. Hasan took his bike to the Dalbo. So in theory the unity Leech, Dalbo not met the terms agreement maxim.
Data 51 :
 “Titip Sabun”

Mbak na
: Rin – rin ….kate nduk endhi?

Mbak Rina: golek sampo. Nyapo?

Mbak Na
: aku titip sabun adus yo

Mbak Rina : ndi duwite..kene tak tukok ne pisan

Mbak Na
: sek tak jipuk ne


(pkl. 08.15 WIB 18/05/2010)

The phrase given to Mbak Rina Ms. Na is a form of expression of the sentence agreement. Let us examine " ndi duwite..kene tak tukok ne pisan ". In the words of Ms. Rina said, after receiving the request so Ms. Na was given a lot of profit by Ms. Rina. As with previous data, although there is no word "yes" as an agreement between the two persons. But the sentence saying Ms. Rina has met approval. So the sentence uttered by Ms. Rina has been qualified maxim agreement.

Data 52 :
“Nganter istri”

Jaki
:
Oo...kate nduk ngendi kon ?

Mas Gondrong
:
kate nduk mitra

Jaki
:
golek opo ?

Mas Gondrong
:
ngeterne bojoku golek sandal, nduk kono murah-murah soal e

Jaki
:
wow iyo nduk kono murah.....ya wes ati-ati


(pkl. 09.36 WIB 12/05/2010)

Data 53 :
“Gosip Ariel”

Pak A
:
gak umum re Ariel ki ?

Pak C
:
Ariel seng gempar nduk berita iku ta ?

Pak A
:
ho’oh...kok ngunu yo arek e ?

Ibu W
:
jarene malah gak muk Luna Maya karo presenter Cut Tari tok ta? Lek jare wong-wong malah ono cerita jare Aura Kasih karo presenter seng rambute cendek kae, lali aku jenenge

Pak C
:
iyo.....pener iku. Video ne koyok e emang seng wedok iku Luna Maya. Tapi nduk berita polisine kok panggah bingng ae. Dikiro iku duduk Luna Maya.

Pah D
:
halah....lapo’o ngurusi Ariel. Ngurus mangan ae susah.


(pkl. 20.56 WIB 13/05/2010)

Two dialogues above will qualify, we could examine whether the maxim of politeness agreement leech, agreement always use the word "iya" signifies an agreement. And when using the word "not" to disagreement, then the sentence violated the maxim agreement. In the dialog data "nganter istri" above, mas Gondrong provide information where to buy cheap sandals to Jaki. Jaki then answered with the phrase "wow....iyo nduk kono murah". Jaki is a sentence spoken by an agreement to form sentences mas Gondrong that the store where purchased for his wife's slippers was cheap. So in the above dialogue, if it has qualified agreement maxim leech. Let us examine the data further dialogue. In the dialog data "gossip Ariel" above, Mrs. W tried to explain the evolving story about Ariel. In the dialog Mr. (C) greeting the mother justifies Mrs.W in agreement with the phrase "iyo….pener". Mrs. C has provided flexibility Mrs.W as a listener to express his opinion. Mrs. W so that mothers do not feel aggrieved by the sentence pronounced  Mr. C. Dialogue between the above two data Mr. Jaki and Mr. C represents a group of teens who are familiar with each other and the group of parents who are already familiar with each other. Now let us examine the dialogue between the male and female adolescents who are already familiar following.
 Data 54 :
“Beli gorengan”

Mas A
:
ceweeekk....arep nduk ngendi ?

Mbak A
:
golek gorengan. Gremis-gremis iki mangan gorengan jan sip. Hehehehe

Mas A
:
kate tuku nduk ngendi ?

Mbak B
:
nduk warunge pak mat

Mas A
:
nduk warunge bu Gini ae. Nduk kono laris. Gorengane  gedi-gedi

Mbak A
:
aras-arasen......adoh

Mas A
:
halah.....kok manja men ta. He..he..he..

Mbak B
:
yo ben ta mas. Wong wedok yo ngene iki. He..he..he..


(pkl. 10.56 WIB 14/05/2010)

In data above dialogue between Mr. A, Mr. A and Ms. B are conducting communications to meet information. In the dialog data Mr A try to offer the other fried food stall to them. But they disagree with the bid Mr (A), though not using the word "Not". Mr. A refused an offer mas (A) with the sentence “aras-arasan....adoh". A sentence is a sentence spoken Mr. A rejection that is not explicitly say "Not". So that the bids are awarded to Mr. (A) did not feel cared for or agreed upon. Then in the dialog data Mr. (A) has violated the agreement maxim leech. If She said “iya matur suwun mas", will be more polite and bid Mr. (A) felt appreciated. So there is no violation of the principle of modesty maxim agreement.
Data 55 :
“Cerita”

A
:
buk wonten utilan?

Ibuk
:
onok e surya mas. Arep ta ?

A
:
nggeh....mboten nopo-nopo. Kopi ireng e setunggal buk

Ibuk
:
sitok mas ?

A
:
enggeh

Pak B
:
entenono mas ya


(pkl. 19.16 WIB 13/05/2010)

Data above dialogue occurs between coffees in Inn, young people who are not known sellers of coffee in the shop are older. Javanese society each communicating with people who are not so well known would use the Java language smooth. In order of customary norms of Java, Java language was able to tighten the subtle brotherhood and for maintaining civility with the partners said. The data above, we can observe when (A) required cigarettes to the mother stalls. But before the mother's stall to say "iya", complete the sentence demand stalls mother (A) by saying "Onok e surya mas. Arep ta?” Mother stalls offer to (A) when asked for cigarettes and (A) agree with the bid awarded to (A). So in theory the principle of modesty maxim leech agreement, (A) has been qualified civility so as not to harm the partner said or listener.
Data 56 :
“Wira-wiri”

A
:
yoh lakno

B
:
nduk ngendi tapi??

A
:
wes ta.....seng penting budal disek. Mengko ketemu-ketemu lek gelem muter-muter

B
:
ya wes lah.....manut aku. Soal e lek bengi ngeneki malah rame, opo maneh cowok-cowok podo balapan ndul dalan ngarep kae. Marai kriting nduk kuping suarane

A
:
iku lek jam 12 munggah.....baru onok arek balapan. Yoh kate ndang budal, selak ngantuk aku. Gandengen ya?

B
:
ogah.....kon seng ngejak kok

A
:
hoalah...ya wes


(pkl. 21.46 WIB 14/05/2010)

The sentence will inevitably follow in agreement with the expression of a happy and excited. But if there is a sentence of rejection or disapproval, will surely follow in a strange expression or make offended listener. In the data "wira-wiri" This, (B) express resignation to the invitation (A) to exit. Surrender can be studied to two possibilities. The first sentence saying " ya wes lah.....manut aku " it is a rejection (B) to (A) is smooth. We can see from the expression or tone (B) when agreed invitation (A) with the Balance sentence “soal e lek bengi ngene iki malah rame, opo maneh cowok-cowok pada balapan nduk dalan ngarep kae. Marai kriting nduk kuping suarane ". The second sentence saying " ya wes lah.....manut aku " is actually a sentence agreement (B) to (A) so that the bids given by (A) feel respected. Then the sentence utterance (B) to (A) can be said to have met the agreement maxim of politeness theory. We observe that the next sentence is pronounced (B) to (A) which is “ogah....kon seng ngajak kok", the second sentence is pronounced (B) to (A) has violated this agreement maxim. Visible expression of the sentence do not agree (B) to (A) when they want to leave and (A) asked (B) for driving the motor. Civility (B) to (A) will not occur when (B) provided bid rejection given by (A).
Data 57 :
“Metu Bareng”

A
:
Brarti ngene ae, lek iso arek-arek kon budal disek. Mane bonco karo ipung ben kate nyusul, piye ?

B
:
ngunu yo kenek. Motor mu nduk ngendi ?

A
:
motorku nduk bengkel. Busine aus karo karbone njaluk ngganti jarum. Motorku boro goro-goro diutik-utik Dalbo

B
:
Oo...ancene Dalbo.




(pkl. 08.09 WIB 15/05/2010)

Leech politeness theory that the influence factor is how the profit and loss between speaker and listener mutual benefit and mutual maintain civility. In the dialog data above, (A) offer to (B) when invite the invitation of a friend’s home. To keep the communication and courtesy between (A) and (B), then (B) giving the deal an offer given by (A). So that (B) provided many benefits to the (A) because the idea or ideas were offered in received by (B). If (B) reject the idea of ​​(A), then (B) could be in breach of the principle of politeness theory agreement maxim.
Data 58 :
“Pinjem Korek”

A
:
mas ngampil korek

Mas B
:
monggo

A
:
suwun mas

Mas B
:
nggeh.....sami-sami

A
:
buk jajane ini pironan ?

Ibuk warung
:
limangatusan mas

A
:
tahu goreng e papat, bakwan e papat, bakpia telu, rokok suryane sak util. Piro buk?

Ibuk warung
:
nemewu patangatus mas

A
:
iki buk

Ibuk warung
:
susuk satus permen ae mas yo?

A
:
enggeh

(pkl. 13.12 WIB 15/05/2010)

At the time of (A) give money to waiter, mother try to bargain by giving candy to (A) because it had no change. (A) As the listener will feel meet the agreement maxim of politeness theory when the waiter when giving bids, (A) said the word "iya" to fulfill the principle of modesty. Thus, the waiter felt respected and feel free to communicate to the speaker. The word "enggeh" in the Java language means agreed on a request or invitation or offer provided by the partners to the speakers said.
Data 59 :
“Harga Sembako”

Buk A
:
teko pasar ta buk ?

Buk B
:
iyo mbak. Golek sayur. Ki lombok mulai larang goro-goro musim udan

Buk A
:
iyo buk. Iki lombok mulai mundak regone. Dek wingi aku tas tuku nduk pasar cimeng sekilo wes mundak patangewu

Buk B
:
lha iyo ta mbak. Monggo.....aku tak masak disek bu. Bojoku gung tak openi kawet isuk

Buk A
:
enggeh....monggo bu

(pkl. 07.14 WIB 16/05/2010)

In the dialog above, Ms. (A) and Ms. (B) are doing communications. Ms. (B) is providing information about food prices rising. Ms (A) wanted to teach Ms. (B) to dialogue about the price of basic foods in front of the house. Ms. (B) gives the expression the phrase "monggo" which means about to leave when communicating with Ms. (A) is in progress. Obviously when Ms. (B) was hurry up to go home and not (A) still would like to invite to communicate it violates decency. But here we can see when Ms. (A) the sentence “enggeh....monggo bu " reveals that the sentence agreement offered by Ms. (B). So between Ms. (A) and Ms. (B) had fulfill deal when they communicated. Therefore Ms. (A) has qualified the theory of politeness maxim agreement. If Ms. (A) say "not" to sentence an offer from (B) so that Ms (B) feels aggrieved by saying Ms. (A), then bu (A) had violated the agreement maxim.
Data 60 :
“Tawaran menginap”

Ibuk
:
turu kene ae mas. Wes wengi kate nduk ngendi ?

Saya
:
niki kulo tasek bade ne nggarap skripsi e buk. Nggeh ngapunten dereng saget tilem mriki.

Ibuk
:
oo,... skripsi ta

Saya
:
nggeh..

Ibuk
:
ya we....mene-mene turu kene lho ya. Anggep ae omah e dewe, gak usah sungkan.

Saya
:
nggeh bu. Monggo pareng. Assalamu’alaikum


(pkl. 21.44 WIB  16/05/2010)

A consent agreement or it occurs because of a sentence bid. The data above shows the mother was offering me a place to stay. But I gave the rejection of the offer provided by the mother with the word “niki kulo tasek bade ne nggarap skripsi e buk. Nggeh ngapunten dereng saget tilen mriki". In the sentence clearly violated the agreement my maxim for having hurt and refused listeners’s offering. But in the next sentence conversation when I gave the sentence of rejection, the mother actually gave consent sentence by saying " ya wes....mene-mene turu kene lho ya" sentence to give me freedom to think. So that the sentence agreement expressed by the mother has been qualified agreement maxim.
Data 61 :
“Suguhan”

Pak RT
:
Monggo mas diunjuk, wontene nggeh mung ngaten niki suguhane

Saya
:
nggeh pak. Kok repot-repot

Ibu RT
:
Biasa ae mas. Masak enek tamu kate gak digawekne opo-opo

Saya
:
hehehe...koyok sinten ae kulo bu

Pak RT
:
terus mas Dadang sampung tepang pak Bagio?

Saya
:
sampun pak. Pak Bagio sanjang dateng kulo lek ne sampun angsal laporan ken nemoni panjenengan ngaten

Pak RT
:
Oo...ya wes lek ngoten. Surat saking kampus e sampean, pean beto mas Dadang?


(pkl. 11.14 WIB 17/05/2010)

Theory of politeness principle agreement maxim Leech emphasis on how the speaker can give freedom to the listener by following the offer provided by the speaker to the listener. A bid would have been negotiated which will bring up the deal. The above list is a form of negotiation between me and the Mr. RT about the administration. When the sentence Mr. RT “terus mas Dadang sampung tepang pak Bagio?" It shows the phrase the question as well as sentences that can’t be denied an offer so there should be negotiations in communicating to fulfill the agreement. The phrase "sampun  pak" that I say when Mr. RT uttered the offer is a form of sentence agreement in communicating. So in the end Mr. RT gave the sentence agreement "Oh ... ya wes lek ngoten" form of agreement between me and Mr. RT. Then the data above the dialog pak RT gave me the flexibility to act in conducting observations. So in the Mr RT’s utterence has been qualified agreement maxim.
Data 62 :
“Beli Obat”

Mas Feb
:
sinten mbah seng kate di obat ne?

Mbah Jo
:
aku...sikil ku rasane koyok gak kenek gawe mlaku ngene iki

Mas Feb
:
ngunu iku panjenengan ngombe obat opo ta mbah?

Mbah Jo
:
biasane super tetra aku mandhi

Saya
:
nopo mboten tumbas dateng apotek mbah ben sekalian diparingi saran

Mbah Jo
:
hoalah le, kadohan dadak nduk apotek. Sopo seng ngeterne. Anak ku podo omah dewe-dewe

Mas Feb
:
nggeh lek ne butuh nopo-nopo sanjang kulo mawon mbah. Mangke kulo teraken. Wong nggeh celak mawon.


(pkl. 15.35 WIB 17/05/2010)

Data 63 :
“Nasehat”

Mbak Alin
:
ojo ngunu ta. Jek cilik wes diwarai aneh-aneh

Mas Joni
:
hehehe...ngene kok aneh-aneh

Mbak Alin
:
arek cilik ki di warai seng apik. Ora maleh diwarai njaluk

Mbak Rina
:
iyo mas. Marahi tuman lek diwarahi ngunu.


(pkl. 18.43 WIB 17/05/2010)

Two data above are examples of disagreements between speaker and listener. Let us examine the data "beli obat". I would like to offer a place to buy medicine to mbah Jo. I think the offer could be accepted by mbah Jo and feel happy with my offer. But in the data, mbah Jo gave a rejection of the offer that I have given. So my offer is considered unworkable mbah Jo. Try observed sentence mbah Jo “hoalah le, kadohan dadak nduk apotek. Sopo seng ngeterne "mbah Jo although not say the word" not ", said" hoalah "pronounced by mbah Jo. It was refuse to represent the sentence. If mbah Jo accepted an offer that I gave, mbah Jo would utter the phrase "yes" or sentences question that mbah Jo agreed with my offer. But because mbah Jo rejected by the word "hoalah" mbah Jo violated the agreement Maxim. While the dialogue "Nasihat" Ms. Alin said the word "ojo" is a phrase that means the prohibition or disagreements about something. Mbak Alin not agrees with the attitude that made ​​mas Joni against to small children. So Alin not give agreement with Joni as listener. So in theory politeness maxim agreement, Ms. Alin had violated the principle of civility because it does not provide flexibility mas Joni to do something.
Data 64 :
“Ngajak Pulang”

Mas A
:
yuh muleh wes wengi

Mas B
:
yo weslah....mene maneh. Seru jane

Mas A
:
yo dilanjut ne mene sore ae karo ngopi


(pkl. 23.14 WIB 20/05/2010)

When in communication between people who are already known, is usually different from the way communication to new people. The above data, Mr. (A) without any strings attached or invites to go home (B) was enjoying for chatting. (B)’s Expression when taken home by the (A) as disappointed. But in order to maintain decorum then (B) say "yo .... Mene weslah maneh" to (A) as a listener. So in principle agreement modesty maxim, (B) has qualified civility in communication.
Data 65 :
“Beli Makan”

Gatot
:
wes mangan gurung? Yuh melu aku

Dani
:
nduk ngendi ?

Gatot
:
golek lawoh. Maeng aku masak sego

Dani
:
oo...cip...cip...yuh..hehe

Gatot
:
seneng kon...


(pkl. 17.05 WIB 20/05/2010)

Data 66 :
“Baju Batik”

Buk A
:
mene isuk kate budal. Lek iso teko isuk pak. Soal e arek-arek tak omongi jam 7

Pak To
:
enggeh bu

Buk A
:
nggawe klambi batik pak yo

Pak To
:
lengan panjang nopo pendek ?

Buk A
:
sembarang pak. Penting batik. Soal e acara formal

Pak To
:
o...enggeh


(pkl. 19.40 WIB 20/05/2010)

In communicating, the age and job foctor will be influenced how polite in pronouncing sentence. Let us examine the difference of two data above. We see the data "beli makan" in dialog by gatot and Dani. Gatot and Dani are best friends and peers. In communications, Gatot asked Dani come to buy vegetables. Dani as a listener when it was startled and asked. But in order to meet Dani civility to Gatot, Dani agreed solicitation to buy vegetables. So the phrase "Oo ... chip ... chip yuh" spoken Dani is the ability to accompany Gatot. So Dani has qualified the agreement maxim for giving flexibility to act something Gatot. While data dialog "Batik" above, between a mother (A) and Mr. To is a different position/job. Mother (A) as an employer and Mr To as a Gardener. Thus, in communication will be different even though the mother (A) is younger than Mr To. Let us examine from the first when the asking to Mr To to come early before at 07.00.  Mr. To answered “enggeh bu.” Thus when the Mrs A asked to Mr To to wear batik clothes, Mr To answered by "o. .. enggeh ". Mr. To always answered with the words "enggeh" when the speaker asked for something. The basic principle of civility to meet the agreement maxim is to reject the theory of self and accept others for others freely to do something. So Mr. To as a listener has been qualified agreement maxim theory, so it was said polite Mr To’s sentence spoken to the mother (A).

4.1.6. Sympathy Maxim

Inside simpathy maxim, it is expected that the participants can maximize communication between the attitudes of sympathy with one another. Antipathy toward one of the participants said would be considered as an act of courtesy. Indonesia speech community, upholds the sympathy of others in everyday life. People who have no sympathy in Javanese culture are considered people who have no manners.
Data 67 :
“Jual Motor”

Pak A
: motormu wes payu during pak?

Pak B
: uwes…wes onok seminggu denk mngi

Pak A
: payu piro?

Pak B
: lha wong jenenge rejeki. Kepongkor onok wong kate golek motor sogun 2004, tapi gurung entok. Lha koncone arek iku koncoku. Karo koncoku diomongi lek aku kate ngedol motor sogun. Lha pas wonge teko goleki aku, tak rego 7.5 juta kok gak dtawar, langsung digelemi, ya wes langsung tak lepas.

Pak A
: weh jen manjur tenan nasibmu pak.



(pkl. 21.36 WIB 13/0/2010)

In the dialog above there is communication between fathers who was chatting in front of the house. Talked about the motor that has just sold and the Mr. (B) it gets a lot of profits. The sentence was said Mr. (A) " weh jen manjur tenan nasibmu pak" is a phrase of sympathy for Mr. (B) for getting a profit. The sentences expression of Mr. (A) to Mr. (B) is a form of congratulations with the purpose the Mr. (B) as the listener had felt happy and satisfaction of a given praise from Mr (A). For satisfaction was gained by the Mr. (B) as a result of the sentence praise Mr. (A). So, Mr. (A) has fulfilled the Sympathy Maxim.
Data 68 :
“Menikah”

Mas A
: kon iku suwe gak ketok neng ndi ae?

Mbak B
: Tas onok repot sitik mas nduk omah.

Mas A
: emang repot lapo?

Mbak B
: halah iku lho … tas rabi.

Mas C
: weleh-weleh … kon iku wes rabi ta?

Mas A
: weh slamet yo. Arek ngendi bojomu?

Mbak B
: sidoarjo mas

Mas C
: Ngunu gak undang-undang kon iku karo bolo dewe.

Mbak B
: iki muk keluarga ae mas. Gung iso gede-gedean.



(pkl. 16.39 WIB 19/05/2010)

Maxim Sympathy gives praise to the listener with the intention that the listener feels good. Sympathy phrase used when other people get happiness or good fortune. So when we give sympathy to the listener, the listener feels given the freedom to have fun. Data "Married" at the top explaining that at the time of Ms. (B) notify (C) and (A) on her marriage, mas (A) the sentence "weh slamet yo. Arek ngendi bojomu? ". The sentence is an extraordinary honor to sis (B) so the (B) was given the freedom to please yourself. So in a given speech sentence the (A) has been qualified civility Sympathy Maxim. But it was difference with the sentence given by the (C) to (B) " weleh-weleh … kon iku wes rabi ta?". There are two possibilities include Sympathy Maxim or not. The sentence was asked by the (C) was introgrative sentence that have meant that the (C) was surprised by (B)’s marriage. So the sentence seems to ridicule the (B). Then the sentence was pronounced by the the (C) has violated Sympathy Maxim. Therefore the sentence utterance of the (C) is not polite.
Data 69 :
“Kelulusan” 

Oi
: Piye bro…kon lulus gak?

Reto
: Gurung delok aku. Gurung sempet soale. Dirimu piro?

Oi
: medun aku

Reto
: waw …kon iki ancene males sinau.

Oi
: halah …. Kon barang yo males ngunu.



(pkl. 10.18 WIB 20/05/2010)

Two teenagers in the data, we can see that they are absorbed to talk about their score. In the narrative above, Oi provides information to Reto that his value graduated down than try out value. In the spoken sentences Reto to the Oi is “woo …kon iki ancene males sinau." that trigger emotions listener. Listeners’ expectation when they were talking, Oi hoped Reto’s sympathy. However, in the dialogue Reto, Reto has discribed the loss to Oi because Oi did not get the expected praise from Reto. Then the sentence violates Reto has Sympathy Maxim. In communication there must be mutual benefits in order to get satisfaction.
But if the communication between speaker and listener found no benefit or satisfaction, then the trend between the two people will not ever communicate again.

Data 70 :
“Sakit”

Fester
:
Kakak barusan sakit ya?

Saya
:
Iya…. Tapi dah sembuh.

Fester
:
Syukur kalo udah sembuh. Jaga kesehatan Kak.

Saya
:
Iya… kesel mungkin wira-wiri terus

Fester
:
Harus banyak-banyak istirahat.

Saya
:
Oke…. Thanks bro.


(pkl. 17.08 WIB 19/05/2010)

The need to communicate between humans would be able to influence the situation around. Fester was one Flores I've just met. But in such communication has become part of my own family. Fester is younger 4 years than my age. For the good communication, let us examine the sentence utterance Fester " Kakak barusan sakit ya? Syukur kalo udah sembuh. Jaga kesehatan Kak.” Sympathy above sentence makes Listener giving the power to get pleasure and satisfaction because there is who care about the Listener. Although Fester is someone I've just met, but in the spoken word have been able to provide so that civility convenient to communicate. So shympathy sentence  who has been given by Listener Fester has qualified the principle of civility sympathy maxim.
Data 71 :
“Motor Rusak`      

Pak Pardi
:
Wonten nopo pak motore kok dituntun?

Pak (A)
:
uko niki Pak. Busine mbok menawi?

Pak Pardi
:
Mriki bengkel tebeh loh pak.

Pak (A)
:
Wonten e dateng pundi?

Pak Pardi
:
Dateng celak e polsek mriko.

Pak (A)
:
Pinten kilo?

Pak Pardi
:
Paling nggeh 1,5 km.

Mas Joni
:
Gek wes sore ngene. Jajal saman bedo mriki pak. Tak deloke.

Pak Pardi
:
Lha enggeh…. Padahal motore anyar nggeh pak. Untuk namung busine.

Mas Joni
:
Mugo-mugo gak rusak nemen nggeh pak.

Pak (A)
:
Amien….


(pkl. 14.28 WIB 21/05/2010)

Sentence sympathy when communicating aims to give encouragement to the Listener so that when communication is not the case of loss or harm each other. In the example above Pak (A) was a disaster. Mr. Pardi and Joni mas as speakers will be giving sympathizer when he saw the accident from Pak (A). Let’s examine the phrase " Mugo-mugo gak rusak nemen nggeh pak." it is a quantity of sympathy given by the Listener to Joni mas Listener does not feel afraid or unfettered discretion mindset. So Pak (A) feel happy and helped, then in the dialogue above, mas Joni met the principles of civility generosity maxim that Joni mas greeting sentence is considered polite. 
Data 72 :
“Sakit kaki”

Ibu (A)
:
Ibu e kengeng nopo sikil e?

Ibu (B)
:
Kesok an banyu panas bu.

Ibu (A)
:
Ya Allah …. Kok ngantos ngonten. Pun diperiksane buk?

Ibu (B)
:
Muk tak tuk i salep buk. Tapi wes gak panas maneh mau ne neng kulit rasane koyong kobong.

Ibu (A)
:
Lha enggeh… kok ngantos ngonten. Nggeh mugi-mugi cepet diparingi waras nggeh buk.

Ibu (B)
:
Amein……..


(pkl. 11.06 WIB 22/05/2010)

Data above dialogue, communication occurs between the mother (A) and mother (B) which are both aged 40 years. As Mom (B) affected his legs hurt, Mom (A) try to give a positive greeting sentences to Mother (B) in order to feel hurt and feel respected. In the sentence utterance “Lha enggeh… kok ngantos ngonten. Nggeh mugi-mugi cepet diparingi waras nggeh buk.” it is a form of sentence given sympathy Mother (A) to Mother (B) in order to avoid losses between the two. So in the sentence speech given by Ms. (A) has qualified the principle of civility sympathy maxim. So saying Mother (A) to Mother (B) is considered polite.
To clarify and avoid confusion, I present the above research data in tabular form.

Table 4.1 The occurrences of the violating Politeness principle

	No
	Data Unit
	Topic

of Conversation
	Date
	Maxim observation 

	
	
	
	
	MM
	GM
	AM
	TM
	AgM
	SM

	1
	R = R (TK)
	Pinjem korek
	15/05/2010
	√
	
	
	√
	√
	

	2
	T > R (TK)
	Suguhan
	17/05/2010
	√
	√
	
	
	√
	

	3
	T > R (TK)
	kumpulan
	21/05/2010
	√
	
	
	
	
	

	4
	T > R (TK)
	Traktiran
	21/05/2010
	√
	
	
	
	
	

	5
	R = R (K)
	Hp
	22/05/2010
	X
	
	
	
	
	

	6
	T > R (K)
	Cantik
	22/05/2010
	√
	
	
	
	
	

	7
	R = R (K)
	Wanita
	14/05/2010
	
	X
	
	X
	
	

	8
	R = R (K)
	Ketemu teman
	15/05/2010
	
	√
	
	X
	
	

	9
	R < T (K)
	Beli obat
	17/05/2010
	
	√
	
	
	X
	

	10
	R < T (K)
	Beli kopi
	16/05/2010
	
	X
	
	
	√
	

	11
	R = R (K)
	Gak dengar
	16/05/2010
	
	X
	
	
	
	

	12
	R = R (K)
	korek
	17/05/2010
	
	X
	
	
	
	

	13
	R = A (K)
	nyangking
	16/05/2010
	
	X
	
	
	
	

	14
	T = T (TK)
	Geser
	19/05/2010
	
	√
	
	√
	
	

	15
	T = R (K)
	Titip pulsa
	18/05/2010
	
	X
	
	
	
	

	16
	R< T (K)
	Gula
	18/05/2010
	
	√
	
	
	
	

	17
	T = T (K)
	Bareng
	18/05/2010
	
	√
	
	
	
	

	18
	T > R (K)
	Kawasan wisama dolly
	11/05/2010
	
	
	
	X
	
	

	19
	T = T (K)
	Makam
	11/05/2010
	
	
	√
	
	
	

	20
	T > R (K)
	Rebonding
	12/05/2010
	
	
	√ & X
	
	
	

	21
	T = T (K)
	Ngerumpi
	12/05/2010
	
	
	X
	
	
	

	22
	R = R (K)
	Beli gorengan
	14/05/2010
	
	
	√
	
	X
	

	23
	R = R (K)
	Metu bareng
	15/05/2010
	
	
	X
	
	
	

	24
	T > R (TK)
	Tongkrongan
	20/05/2010
	
	
	√
	
	
	

	25
	R < T (K)
	Sapaan
	20/05/2010
	
	
	√
	
	
	

	26
	T = T (TK)
	Perempatan jarak
	11/05/2010
	
	
	
	X
	
	

	27
	R = R (K)
	Lapangan
	11/05/2010
	
	
	
	X
	
	

	28
	T > R (TK)
	Pulpen
	16/05/2010
	
	
	
	√
	
	

	29
	T = T (K)
	Kopi
	17/05/2010
	
	
	
	√
	
	

	30
	T > R (K)
	kolak
	14/05/2010
	
	
	
	√
	
	

	31
	A = A (K)
	Sepak bola
	13/05/2010
	
	
	
	X
	
	

	32
	T > R (K)
	Mengantar
	14/05/2010
	
	
	
	√
	
	

	33
	T =T (K)
	Uti-utik motor
	14/05/2010
	
	
	
	√
	√
	

	34
	T = T (TK)
	Gawe kopi
	14/05/2010
	
	
	
	√
	
	

	35
	R = R (K)
	Guyon bareng
	15/05/2010
	
	
	
	X
	
	

	36
	T = T (K)
	Tukang becak
	15/05/2010
	
	
	
	X
	
	

	37
	R = R (TK)
	Ngumpul
	15/05/2010
	
	
	X
	
	
	

	38
	A < R (K)
	Pinjem mainan
	16/05/2010
	
	
	X
	
	
	

	39
	T > R (K)
	Ditunggu teman
	16/05/2010
	
	
	
	
	√
	

	40
	R < T (K)
	Pinjem motor
	18/05/2010
	
	
	
	
	√
	

	41
	R = R (K)
	Titip sabun
	18/05/2010
	
	
	
	
	√
	

	42
	T = T (K)
	Nganter istri
	12/05/2010
	
	
	
	
	√
	

	43
	T = T (TK)
	Gosip Ariel
	12/05/2010
	
	
	
	
	√
	

	44
	T > R (TK)
	Cerita
	13/05/2010
	
	
	
	
	√
	

	45
	R = R (K)
	Wira-wiri
	14/05/2010
	
	
	
	
	X
	

	46
	T > R (K)
	Metu bareng
	15/05/2010
	
	
	
	
	√
	

	47
	T = T (K)
	Harga sembako
	16/05/2010
	
	
	
	
	√
	

	48
	T > R (TK)
	Tawaran menginap
	16/05/2010
	
	
	
	
	√ & X
	

	49
	T > R (K)
	Nasehat
	17/05/2010
	
	
	
	
	X
	

	50
	T = T (K)
	Ngajak pulang
	20/05/2010
	
	
	
	
	√
	

	51
	R = R (K)
	Beli makan
	20/05/2010
	
	
	
	
	√
	

	52
	T = T (TK)
	Baju batik
	20/05/2010
	
	
	
	
	√
	

	53
	T = T (K)
	Jual motor
	13/05/2010
	
	
	
	
	
	√

	54
	R = R (K)
	Menikah
	19/05/2010
	
	
	
	
	
	√ & X

	55
	R = R (K)
	Kelulusan
	20/05/2010
	
	
	
	
	
	X

	56
	T = R (K)
	Sakit
	19/05/2010
	
	
	
	√
	
	√

	57
	T = T (TK)
	Motor rusak
	21/05/2010
	
	
	
	√
	
	√

	58
	T = T (K)
	Sakit kaki
	22/05/2010
	
	
	
	√
	
	√


MM = Modesty Maxim
TM = Tact Maxim

GM = Generosity Maxim
Ag M = Agreement Maxim

AM  = Approbation Maxim
SM = Sympathy Maxim

Mark (√) means that the sentence in the data is already qualified maxim of politeness principles Leech. T = T (K) is a dialogue between parents and parents who did not know. R = R (K) is teenager with a teenager who already knew. R = R (TK) is a dialogue with teens who do not know. T > R (K) is a dialogue between parents and teens who already knew. T > R (TK) is a dialogue between teenagers with children already known. A = A (K) is a dialogue with young children already known. Data in the Dukuh street kupang Surabaya is more disposed to fulfill the maxim of politeness preinciple Leeech is an elder man. So, it looks that the old man keep politeness than maintain an attitude of young people and even more if the some people knows each others. So that way, the politeness is less more overis not exist. Mark (X) in the table shows that coolided by young people who are familiar or of parents who already know. So, the politeness was disposed disappear due to mutual recognition. 

BAB V

CONCLUTION AND SUGGESTION

In accordance with the data that has been analyzed and interpreted in the previous chapters, the conclusions can be presented as follows.

5.1 Conclusion
In the pragmatics research study is based on the principle of civility theory Leech similar to the others. In a study of rigor and focus needed to get the results better. Leech politeness principle has six maxims that is used as a baseline study. Theory is from Leech, "Principles of pragmatics" in which he proposes interpersonal rhetoric theory and classifies into two categories. Interpersonal rhetoric and textual rhetoric, Both of Them are supposed to be composed of a different set of pragmatic principles. And under the category of interpersonal rhetoric, he includes politeness principles.   There are six maxim in politeness principles; Tact maxim, maxim Generosity, Modesty Maxim, Approbation Maxim, Agreement maxim, and Sympathy maxim.
The function of the principle of civility Leech used to relitas daily communication in order to create a Harmonious and comfortable communities. For that I would classify my Conclusions as follows:

1.  The first conclusion is the answer of the problem in the study. From the result of the research, the realisation of politness princip based on the mavim Leech in Dukuh Kupang Surabaya, we can see from the style communication. The the first style of the communcation is between the old man who same their age, they ignored politness maxim when they communicate. The second, between the old man that less their intimate, they are more obeyed the politness maxim for keep good communication. The third, the fellow tenegers was intimate, they ignored politness maxim when they communicate. The fourth, tenegers that less intimate they are more obeyed the politness maxim for keep good relation. The fifth, between the old man and the teneger was intimate they ignored politness maxim when they communicate. The sixth, between the old man and the teneger was less intimate they are more obeyed the politness maxim for keep a family atmosphere. In Surabaya, people were a lot of Communicate using language typical of Surabaya, which sounded harsh and less polite. If other People who Heard the speech community Surabaya Will be angry because the greeting is not used to hearing. Investigated from six maxim of politeness Leech, there are some that are considered polite and there is not considered polite. Believe it or not, a remark that was the beginning of the emergence of an undesirable attitude when we do not maintain.
2. Conclusions the two are ithe answer of the problem in the study That the result of the analysis demonstrate that, a) 5 from 58 data have fulfilled condition modesty maxim and 1 is not fulfill, b). 6 from 58 data    have fulfilled condition Generosity maxim and 6 are not fulfill, c). 3 from 58 have fulfilled condition Approbation maxim and 5 are not fulfill, d). 11 from 58 have fulfilled condition Tact maxim and 8 are not fulfill, e). 16 from 58 have fulfilled condition Agreement maxim and 5 are not fulfill, f). 5 from 58 have fulfilled condition Sympathy maxim and 2 are not fulfill.  From the data above is known that 73, 32% from 58 data proof a part of the people who was intimate, they are ignored politeness princip and 26, 68% from the 58 data proof that the people who was not intimate yet or have difference situation, they always fulfill politeness Leech principle. The sentences of jokes are made ​​by flouting the six maxims in politeness principles Brought by Leech. Most of joking is made ​​by speakers giving resulting cost to the hearers to impolite expression.
5.2 Suggestion

The writer uses pragmatics theory of politeness principle in analyzing causes of politeness principle of teenagers in Dukuh Kupang Surabaya. Hopefully the readers are interested in pragmatics theory interpret the language. The theory of politeness principle can be used to any kinds of conversation either in spoken or written form. By recognizing these theories, we can identify whether a speaker is cooperative or not in the conversation or polite or impolite with other. Referring to the study it is possible to conduct any other similar study using conversational theories. The other researchers in the similar study can use this study as a reference. The discussion of the theory of conversational can be analyzed more and more by classifying one expression into one kind of principle. The writer also suggests the next researcher to specify his analysis in one kind of conversational theory. 

In view of pedagogical framework of foreign language, Schmitz says that politeness should be an important component in foreign language courses, he propose the use of politeness in conversation oral form in wherever. Learning another language requires indeed a hard work; hence, politeness material provides teachers and students an opportunity of respite from formal text material. Furthermore, the writer suggests that teachers should try to use jokes not only in oral form but also in written material so that the class becomes more fun and enjoyable for students.

To conclude, politeness has many important functions in our life, and it can be considered from two views. The first view is that politeness can serve the need of every individual and the society as a whole. On the other hand, the second view regard the function of politeness in the field of foreign language teaching is making teaching and learning language easier and more enjoyable.
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