
 

ix 
 

DAFTAR ISI 

HALAMAN SAMPUL LUAR ......................................................................  i 

HALAMAN SAMPUL DALAM ...................................................................  ii 

HALAMAN PERSETUJUAN .......................................................................  iii 

HALAMAN PENGESAHAN ........................................................................  iv 

HALAMAN MOTTO ....................................................................................  v 

HALAMAN PERSEMBAHAN.....................................................................  vi 

KATA PENGANTAR ....................................................................................  vii 

DAFTAR ISI ...................................................................................................  ix 

DAFTAR TABEL...........................................................................................  xiii 

DAFTAR GAMBAR ......................................................................................  xv 

DAFTAR LAMPIRAN ..................................................................................  xvi 

ABSTRAK ...................................................................................................... xvii 

ABSTRAC ....................................................................................................... xviii 

 

BAB I  :  PENDAHULUAN 

A. Latar Belakang Masalah .......................................................... 1 

B. Rumusan  Masalah ................................................................ 13 

C. Tujuan Penelitian .................................................................. 13 

D. Kegunaan Penelitian ............................................................. 14 

E. Penegasan Istilah ................................................................... 15 

F. Sistematika Pembahasan ....................................................... 19 

BAB II  :  KAJIAN TEORI  

A. Landasan Teori ...................................................................... 22 

1. Manajemen Sumber Daya Manusia ................................. 22 



 

x 
 

2. Gaya Kepemimpinan ........................................................ 29 

3. Motivasi ............................................................................ 42 

4. Kepuasan Kerja ................................................................ 47 

5. Kinerja Karyawan............................................................. 51 

B. Penelitian Terdahulu ............................................................. 59 

C. Kerangka Konseptual Penelitian ........................................... 65 

D. Hipotesis Penelitian............................................................... 67 

BAB III  :  METODE PENELITIAN  

A. Pendekatan dan Jenis Penelitian  .......................................... 68 

1. Pendekatan Penelitian ...................................................... 68 

2. Jenis Penelitian ................................................................. 68 

B. Populasi, Sampel, dan Sampling Penelitian .......................... 69 

1. Populasi ............................................................................ 69 

2. Sampel .............................................................................. 70 

3. Sampling ........................................................................... 70 

C. Sumber Data, Variabel, dan Skala Pengukuran .................... 71 

1. Sumber Data ..................................................................... 71 

2. Variabel ............................................................................ 71 

3. Skala Pengukuran ............................................................. 72 

D. Teknik Pengumpulan Data dan Instrumen Penelitian ...............  

1. Teknik Pengumpulan Data ............................................... 73 

2. Instrumen Penelitian ......................................................... 74 

E. Teknik Analisis Data ............................................................... 77 

1. Pengukuran Variabel ........................................................ 77 

2. Uji Validitas ..................................................................... 79 

3. Uji Reabilitas  ................................................................... 79 



 

xi 
 

4. Uji Normalitas .................................................................. 80 

5. Uji linieritas. .........................................................................  

6. Uji Hipotesis ..................................................................... 80 

7. Uji Korelasi ...................................................................... 81 

BAB IV  :  HASIL PENELITIAN  

A. Gambaran Umum PT. Rama Manggala Gas ......................... 84 

1. Profil PT. Rama Manggal Gas ........................................  84 

2. Dasar Hukum Sejarah ....................................................... 85  

3. Struktur Organisasi ........................................................... 87 

4. Skema Usaha .................................................................... 87  

5. Pengalaman Usaha ........................................................... 87 

 

B. Karakteristik Responden ....................................................... 87 

1. Karakteristik Berdasarkan Jenis Kelamin  ....................... 88 

2. Karakteristik Berdasarkan Pendidikan Terakhir  ............. 89 

3. Karakteristik Berdasarkan Usia  ....................................... 90  

4. Karakteristik Berdasarkan Lama Bekerja........................  90  

5. Karakteristik Berdasarkan Bagian .................................... 91 

C. Deskripsi Variabel Penelitian  ............................................... 92 

D. Uji Prasyarat ........................................................................ 115 

1. Uji validitas .................................................................... 116 

2. Uji reabilitas ................................................................... 118 

E. Uji Asumsi Klasik ............................................................... 120 

F. Uji Hipotesis ....................................................................... 123 

BAB V  :  PEMBAHASAN  



 

xii 
 

A. Hubungan antara gaya kepemimpinana terhadap kinerja karyawan 

PT Rama Manggala Jaya Gas Blitar ................................... 128 

B. Hubungan antara motivasi terhadap kinerja karyawan PT Rama 

Manggala Jaya Gas Blitar  .................................................. 129 

C. Hubungan antara kepuasan kerja terhadap kinerja karyawan PT 

Rama Manggala Jaya Gas Blitar ......................................... 131 

D. Variabel yang paling berhubungan terhadap kinerja karyawan  PT 

Rama Manggala Jaya Gas Blitar ......................................... 133 

BAB VI  :  PENUTUP  

A. Kesimpulan ...................................................................... 135 

B. Saran ....................................................................................... 136 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 


