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Penelitian ini dilatarbelakangi maraknya jual beli akun Gojek, sebab banyaknya
orderan fiktif dan komplain dari customer yang mengakibatkan akun Gojek tidak bisa
digunakan lagi dan berdampak terkena suspend dari kantor gojek dan harus mendaftar seperti
semula, lamanya pendafaran di kantor Gojek membuat driver berinisiatif untuk membeli akun
Gojek lain, dikarenakan akun milik driver Gojek sudah tidak bisa digunakan untuk
melakukan orderan dengan konsumen.

Fokus penelitian dalan penelitian ini adalah (1) Bagaimana pengaruh perlindungan
konsumen terhadap jual beli Akun Gojek di kota Kediri? (2) Bagaimana perlindungan
konsumen menurut Undang-Undang No. 8 Tahun 1999 terhadap konsumen Aplikasi Gojek
Ilegal di Kota Kediri? (3) Bagaimana perlindungan konsumen menurut Undang-Undang No.
8 Tahun 1999 terhadap konsumen Aplikasi Gojek llegal di Kota Kediri?

Metode penelitian yang digunakan peneliti adalah metode kualitatif ini adalah
penelitian studi kasus dengan menggunakan pendekatan kualitatif dan jenis penelitian
lapangan (field resaerch). Teknik pengumpulan ini berupa pengamatan, wawancara, atau
penelaah dokumen. Sedangkan teknik analisa data menggunakan reduksi data, penyajian
data, dan penarikan kesimpulan dan verifikasi

Hasil penelitian ini menunjukkan bahwa: 1) pengaruh dari jual beli akun tidak
menimbulkan permasalahan dikarenakan pelayanan yang diterima oleh konsumen sesuai
dengan tugas driver sebagai pelaku bagi driver yang menggunakan akun Gojek ilegal tetap
menjalankan tugasnya seperti mengantar barang, makanan, ataupun mengantar konsumen
ketempat tujuan, drive masih mementingkan keselamatan penumpang dan ini sesuai dengan
UUPK 2) Driver Gojek legal atau ilegal di kota kediri saat ini masih mementingkan
keamanan, kenyamanan dan keselamatan pada penumpang seperti yang sudah di tulis pada
pasal 2 tetapi dalam jual beli akun melanggar ketentuan UUPK pada Pasal 4 yang sudah di
jelaskan pada pasal 7 point b bahwa Hak pelaku usaha atas informasi yang benar, jelas, dan
jujur.. 3) Jual beli Acount Gojek di Kota Kediri dalam pandangan Etika Bisnis Islam
memang sudah memenuhi rukun dan syarat akan tetapi tidak memenuhi prinsip-prinsip bisnis
sesuai dengan Islam, dimana telah melakukan tipu daya dengan membohongi pengguna
Gojek dengan identitas palsu, tidak memberikan keadilan dengan bahawa informasi identitas
yang ada dalam aplikasi itu tidak benar.
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This research is motivated by the rise of buying and selling of this Gojek
Account, the number of fictitious orders and complaints from customers which
resulted in the Gojek Account can not be used anymore and have to register as
before with the administrative process frenzy because it takes extra patience in
queuing registration and many people are tempted by income drivers Gojek that
reach tens of thousands of rupiah, drivers who already have an account but the
account is exposed to Susupend by the company, therefore the driver took the
initiative to buy a Gojek account only. If the driver re-registers as a partner his
name has been backlisted by the company and therefore in the community many
cases of buying and selling a motorcycle or car motorcycle account arise.

The focuses of this research are: (1) How to buy and sell Gojek accounts in
the city of Kediri? (2) How is consumer protection according to Law No. 8 of
1999 towards buying and selling Gojek accounts in Kediri? (3) How is the Islamic
Business Ethics review of the buying and selling of Gojek accounts in Kediri?

The research method used by researchers is a qualitative method is a case
research using a qualitative approach and the type of field research. This
collection technique consists of observations, interviews, or document reviewers.
While the data analysis technique uses data reduction, data presentation, and
drawing conclusions and verification.

The results of this research indicate that: 1) The requirements to register to
become a Gojek partner are very easy if there are partners who use a Gojek
account that does not match the identity, the Gojek will give a sanction of
breaking up partners from Gojek. The practice of buying and selling a Gojek
Account in Kediri City is in accordance with the contract and the mechanism of
buying and selling accounts is allowed The practice of buying and selling Gojek
Accounts in Kediri City is in accordance with the contract and the mechanism of
buying and selling accounts is allowed. 2) Transactions of Buy and Sell Accounts
in Kediri City have violated the provisions of the Consumer Protection Act in
Article 4, namely the right of business actors to correct, clear and honest
information about the conditions and guarantees of goods and / or services



because consumers do not get information related to data the real identity of the
driver who receives orders from consumers but in his service the drivers have
fulfilled the principles in the UUPK concerning the principle of balance and
fairness for their respective interests. 3) The buying and selling of Acount Gojek
in the City of Kediri in the view of Islamic Business Ethics has indeed fulfilled
the harmony and conditions but does not meet the business principles in
accordance with Islam, which has done deception, justice, will, responsibility,

policy.
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