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Penelitian ini dilatarbelakangi dari meningkatnya kebutuhan masyarakat
akan transportasi darat terutama motor. Motor banyak digunakan untuk keperluan
sehari-hari, dan sejalan dengan itu meningkat pula usaha bengkel tambal ban yang
untuk memudahkan masyarakat dalam mengatasi masalah kendaraannya. Karena
kondisi jalanan di Tulungagung sebagian jalan ada yang berlubang sehingga
sering menimbulkan masalah bagi pengguna jalan yaitu kebocoran, hal ini
menjadikan peluang usaha bengkel ban terutama tukar tambah ban bekas menjadi
mata pencaharian sehari-hari. Pelaku usaha yang memanfaatkan keadaan dan
kondisi konsumen yang terburu-buru. Penyelesaiannya dilaksanakan antara pelaku
usaha dan konsumen melalui alternative dispute resolution atau di luar pengadilan
(non litigasi).

Fokus penelitian dalam skripsi ini adalah: (1) Bagaimana praktik tukar
tambah ban dalam bekas sepeda motor akibat kebocoran di bengkel tambal ban
Nat dan Maju Mapan di Tulungagung ? (2) Bagaimana tinjauan hukum Islam
terhadap praktik tukar tambah ban dalam bekas akibat kebocoran di bengkel
tambal ban Nat dan Maju Mapan di Tulungagung ? (3) Bagaimana tinjauan
Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan Konsumen terhadap
praktik tukar tambah ban dalam bekas akibat kebocoran di bengkel tambal ban
Nat dan Maju Mapan di Tulungagung ?.

Dalam penelitian menggunakan metode kualitatif dan yurisdis normatif.
Teknik pengumpulan yang digunakan dalam penlitian ini  berupa observasi,
wawancara dan dokumentasi. Teknik analisis data yang digunakan peneliti dalam
penelitian ini adalah data collecting, data editing, data reducting, data verifikasi,
dan data konklusi.

Hasil penelitian ini menunjukkan bahwa: (1) pelaku usaha bengkel tambal
ban Maju Mapan setelah transaksi tidak ada ucapan langsung kepada konsumen
untuk memberikan garansi ban dalam bekas. (2) ditinjau dari hukum Islam tukar
tambah ban dalam bekas di bengkel tambal ban terjadi transaksi gharar yang
mengenai asal-usul ban dalam bekasnya majhul (tidak jelas) pada bengkel tambal
ban Nat. (3) ditinjau dari Undang-Undang Nomor 8 Tahun 1999 tentang
Perlindungan Konsumen, dalam praktik tukar tambah ban dalam bekas akibat
kebocoran di bengkel tambal ban Nat dan Maju Mapan di Tulungagung terdapat



pelaku usaha menjual ban dalam bekas tidak sesuai dengan standart dan
sebagaimana pada pasal 8 ayat 2 Undang-Undang Nomor 8 Tahun 1999 tentang
Perlindungan Konsumen terdapat perbuatan yang dilarang bagi pelaku usaha yaitu
pelaku usaha dilarang memperdagangkan barang yang rusak, cacat atau bekas.
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This research is motivated by the increasing community needs for land
transportation, especially motorcycles. The motorbike is widely used for daily
needs, and in line with that also increased the tire repair shop business which is to
facilitate the public in overcoming vehicle problems. Due to road conditions in
Tulungagung some of the roads have potholes that often cause problems for road
users, namely leakage, this makes tire repair business opportunities, especially
trade in used tires, becoming daily livelihoods. Business actors who take
advantage of the conditions and conditions of consumers who are in a hurry. The
settlement is carried out between business actors and consumers through
alternative dispute resolution or outside the court (non litigation).

The focus of the research in this thesis is: (1) How is the practice of trade
in tires used in motorbikes due to leakage at the Nat and Maju Mapan tire repair
shop in Tulungagung? (2) What is the review of Islamic law on the practice of
trade in used tires due to leakage in the Nat and Maju Mapan tire repair shop in
Tulungagung? (3) What is the review of Law Number 8 of 1999 concerning
Consumer Protection against the practice of trade in used tires due to leakage at
the Nat and Maju Mapan tire repair shop in Tulungagung?

In research using qualitative methods and normative jurisdiction.
Collection techniques used in this research are observation, interview and
documentation. Data analysis techniques used by researchers in this study were
collecting data, editing data, data reducting, verification data, and conclusion data.

The results of this study indicate that: (1) the perpetrators of the tire repair
shop Maju Mapan after the transaction there was no direct greeting to consumers
to provide warranty on used tires. (2) in terms of the Islamic law of trade in used
tires in a tire repair shop, a gharar transaction occurred on the origin of the tires in
the used majhul (unclear) at the Nat tire repair shop. (3) in view of Law Number
8 of 1999 concerning Consumer Protection, in the practice of trade in used tires
due to leakage at the Nat and Maju Mapan tire repair shop in Tulungagung there
are business actors selling used tires in non-compliance with standards and as in
article 8 paragraph 2 of Law Number 8 of 1999 concerning Consumer Protection,



there are acts that are prohibited for business actors, namely business actors
prohibited from trading damaged, defective or used goods.
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