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CHAPTER I
INTRODUCTION
This chapter intended to present some points related to this study: background of study, formulating of research problem, the objectives of research, significance of the research, organization of thesis, scope and limitation of the study, definition of key terms.
A. Background of Study

Today English language is used in many countries in the world as a foreign language or second language. Up to now most of the people are familiar with English language.
 The ability to speak in second or foreign language well is very complex for the learner if they try to understand the nature of what appear to be involved. When learners engage in discussion with someone in the other hand, the purposes may be to seek or express opinion, to persuade someone about something, or to clarify information. In some situation, lecturers use speaking to teach the learners, to give instructions or to get things done. Learners may use speaking to describe things, to complain about people behavior, to make polite request, to entertain people with joke and anecdotes. Speaking is a crucial part of second language learning and teaching. However, today the world requires that the goal of the teaching speaking should improve students’ communicative skill, because only in that way students can express themselves and learn how to follow the globalization era. 
O’ Malley and Pierre (1994:43) said that:

Speaking in classroom entails interacting with the teacher and peer, depending on how classroom activities are organized. It follow that the teachers who use more oral interacting activities in the classroom well have more opportunities to asses or evaluate oral language. 

Furthermore, based on the O’ Malley and Pierre, as a teacher, she should not only deliver the material but also should have interaction with students.  

Learning to speak a foreign language requires more that knowing its grammatical and semantic rules. Learners must also acquire the knowledge of how native speakers use the language in the context of structure interpersonal exchange. Therefore, it is difficult of EFL learners, especially adult to speak the target language fluently and appropriately. Language speaking is especially difficult for foreign language learner because effective oral communication requires the ability to use the language appropriately in social interaction. 
Based on the GPP 1994, speaking is the most important skill to be developed in the classroom. This implicitly means that the teaching or learning time should be very much for student’s development of the skills. In speaking class it is commonly believed that the teacher has an important role or position in enabling the students to understand the speaking passages process as well as in motivating and stimulating the students to learn. One of the activities could be done by the lecturers in speaking classes to perform their role is discussing; this is the one way to the student to be able to express their ideas which they want.    

During this time many method or techniques are used by the teacher in learning and teaching process. The materials are easy to be mastered and to be understood by the student. So the teachers of English try to form one techniques or method to another one, in order to make the learning and teaching process success.

Many discussion or seminars are held by the government to make the best method or techniques in teaching English. Beside that, many experts of English education attempt to find new methods or techniques of learning and teaching process in order to give much good result.

To be able to speak English is one of the important requirements in learning English, it is mentioned by Nunan (1991: 49) who says that the most people mastering the art learning a second or foreigner language and success in measured in term of ability to carry out the conversation in the language.

Now, many linguistics and ESL teachers agree on that students learnt to speak in the second language by “interacting” Staab (1992: 15). Interacting in here means communicating between learners. Communicative language teaching is based on real life situation that require communication. The university students who take English education department especially in the second semester at STAIN TULUNGAGUNG, of course, still find some difficulties in learning speaking that influence their ability to speak. 
In this case writer is interested to investigate the problems on learning speaking faced by the second semester students at STAIN TULUNGAGUNG, in order that the result of this research will be useful to improve the students’ motivation to master in English speaking. 
The objectives of studying English in community are created to make the community active in speaking English, and the English skills that are taught at community are divided into four, they are reading, listening, speaking, and writing. It is expected that community are able to communicate in English not only in speaking but also in writing, too. Besides that, the students are able to get information from reading and listening activities by using the topic in functional skills. The topics in functional skills are meaningful topics. It means that it can be used not only in the community scope but also in daily communication.
B. Formulating of Study Problem

In general, the present study focuses on knowing the process of Teaching and Learning Speaking at STAIN TULUNGAGUNG for community as the purpose one in targeting. This study, How Particularly, intended to answer these questions:
1. What are the students’ judgments on the speaking class of the second semester students of English Educational Department at STAIN Tulungagung?
2. What is the teaching used by the lecturer on the process of the teaching and learning of the second semester students of English Education Department at STAIN Tulungagung?  
C. The Objectives of Study
Based on the formulating above, this study intends to: 
1. To know about the students’ judgments on the speaking class of the second semester students of English Education Department at STAIN Tulungagung are;
2. To know the teaching used by the lecturer on the process of teaching and learning of the second semester students of English Education Department at STAIN Tulungagung.  
D. Significance of the Study
This research is essential because of the following reason:

1. Theoretically.

This research not only adds a new experience and knowledge in study, but also as a requirement to be Islamic bachelor education.
2. Practically.


This research will be able to make English teacher/tutor easy to find out a good and suitable way in teaching English speaking, and for the students the writer hopes that the research will be useful guidance and an alternative reverence for the students or the reader who are eager to practice and increase the speaking quality, and also hopefully can stimulate to grow an organization or community with the same orientation.
E. Scope of the Study
The scope of this study is not only limited on the students’ judgments on the speaking class by the second semester of English Education Department at STAIN TULUNGAGUNG, but also the teaching used by the lecturer on the process and methods used by the lecturers in speaking classes. 
F. Definition of Key Terms

To avoid misunderstanding, the writer will give the key terms of this thesis as follow:
Learning is refers to concerted activity that increases the capacity and willingness of individuals, groups, organization or communities to acquires and productively apply new knowledge and skills to grow and mature and to adapt successfully to changes and challenges(www.pacificcorpfoundation.org) 
Teaching is a work of teacher
Speaking is “the process of building and sharing meaning through the use of verbal and non-verbal symbol, in a variety of contexts” (Chaney, 1998:13)

Students is children who are learning English are also in the process of organization their world that they are forming and refining concept and ideas as they continue to encounter new experiences and information. (Cameron, 1999:28)
G. Organization of thesis

This point present: 

1. The first chapter is introduction. It contains background of the study, formulating of the study problem, Purpose of the study, significance of the study, Scope of the study, Definition of key term, and the organization of study.

2. The second chapter is review of related literature. It contains definition of speaking, theory of teaching, technique, method and approach, factors to consider: developing adult EFL students’ speaking ability.

3. The third chapter is study methodology. It contains the design of study, subject of study, object of study, instrument of the study, procedure of data analysis. 
4. The forth chapter is data analysis and finding. It contains the research finding and the data interpretation.  
5. The fifth chapter is conclusion and suggestion  

  CHAPTER II
REVIEW OF RELATED LITERATURE
 In this chapter writer would like to discuss some theories that support this thesis. Some points that will be discussed by the writer are; Definition of Speaking, Theory of Teaching, Technique, Method and Approach, factors to consider: Developing Adult EFL Students’ Speaking Abilities. 
A. Definition of Speaking

Speaking is a crucial part of second language teaching and learning. Many people said that speaking is the activity of paying attention to give information to other people “Speaking is having conversation by using specific language” they may practice sentences and do oral drills ( Helen, 1987: 211). In expressing speaking we can see the children use the language. They are able to express emotion, gestures, explore the language, and make fun of it. So they expect to be able to speak in English. 
Allen (1987:211) says that: 

Learning speaking is a long process; firstly, students must carefully repeat models and imitate the teacher. They may memorize basic sentence to gained confidence in their ability to speak the second language. They may practice sentence and do oral drill. These activities are preliminary to actual conversation, in a sense; these activities may be term.  


In speaking ability there are many activities that can be done as well as a great deal of principles to be kept when conducting speaking ability. 

According to Sadtono (1983:5), the activities can be done for speaking skill as follow: students practice fixed phrases (formulate), student practice / make dialogue, students play game, students perform a kit, students conducted a role play, students use a picture, comic strip, news or video for discussion, students solve a problem, seminar or debate, and many more. 

Those activities above are means that can support students to improve their speaking ability. They can implement outdoor. In addition the activities can support students’ capability in speaking skill and also need a lot of principles to be kept when conducting speaking activities. 

1. The Aims of Teaching Speaking

According to Nunan, (2003: http://unr.edu/homepage/hayriyek), teaching speaking is to teach ESL learners to: produce the English speech sound and sound patterns, use words and sentence stress, intonation pattern and rhythm of the second language, select the appropriate words and sentences according to the proper social setting, audience, situation and subject matter, organize their thought in a meaningful and logical sequence, use language as a means of expressing values and judgments, use the language quickly and confidently with unnatural pauses, which is called fluency. 

2. The Elements Used or Existed in Speaking Ability

According to David P. Harris (1986:81), there are five elements used in speaking ability such as pronunciation, grammar, vocabulary, fluency, and comprehension.

a.  Pronunciation
Pronunciation, here, however refers to the standard of correctness and regional differences. It means, it will create misunderstanding toward listeners invited to speak and the message will be conveyed, will lose and difficult to be comprehended. In addition, pronunciation includes vowels, consonants, stress, and intonation patterns.

To clear about pronunciation, according to Manser (1995:133) pronunciation is a way in which a language and a word are speaking. From the explanation, it can be concluded that pronouncing a sound or language can result a certain sound or a lot of sounds. It means, pronunciation is one of five important elements of speaking ability with the aim is to make students to be able to communicate with others well and understandable. 

To make students’ speaking ability much better, especially in pronouncing words, there are sets quality to be rated.

According to Harris (1986:84), there are five sets of qualities must be rated in pronunciation, there are as follows: 

a. Pronunciation problems to serve as to make speech virtually unintelligible.

b. Very hard to understand because of pronunciation problems. Most frequently is asked to repeat. 

c. Pronunciation problems necessitate concentrated listening and occasionally lead to misunderstanding. 

d. Always intelligible, through on is conscious of definite accent.

e. He few traces of foreign accent.

b.  Grammar
Grammar is a one of three English components and also one of speaking abilities to support and help students to have a good ability in communicating well. Grammar is common in both the written and spoken form of the language, so its existence is strongly needed in learning and teaching speaking skill (Manser, 1995:82), stated: “Grammar is a great deal of rules for forming words and making sentences”. 

The explanation above shows that grammar is focuses on some rules to form words that can be easily understood and match with the rules. In addition, it also focuses on how to make good sentences and easily comprehended. 

In speaking ability, there are sets of quality should be rated in grammar. According to Harris (1986:84) that there are five qualities that should be rated, as follow:

1) Errors in grammar and word order to serve to make speech virtually           unintelligible.

2) Grammar and word order errors make comprehension difficult must often rephrase and/or restrict him to basic pattern.

3) Makes frequent errors of grammar and word order which occasionally obscure meaning.

4) Occasionally makes grammatical and/or word order errors, which do not, however, obscure meaning.

5) Makes few (if any) noticeable errors grammar and word order. 

c. Vocabulary
Vocabulary is one of five speaking ability components, which has an important role too in speaking English skill. That’s why, if students have a lot of vocabularies, their speaking will be fluent and they are not confused in pronouncing or producing a lot of words just because they have many vocabularies. Conversely, just few vocabularies they have, it does not guarantee their speaking will be fluent, and also will face hardship in pronouncing and producing many words that they want to convey.
According to Manser (1995:451), vocabulary is a list of words with the meaning, especially in the back of book used for teaching a foreign language or total number of words in a language. 
Like in speaking ability that has components, vocabulary has components too. Fachrurrazy (2002:58) stated: “The elements of vocabulary are spelling, syllabication, pronunciation, stress, part of speech, meaning, use/usage, derivates, idiom, expression”. 
English speaking ability has a set of qualities that must be rated. Harris (1986:84) stated the qualities are as follow: vocabulary limitation so extreme to make conversation virtually impossible, misuse of words and very limited vocabulary make comprehension quite difficult, frequently uses the wrong words; conversation sometimes limited because of inadequate vocabulary, sometimes using inappropriate term and/or must refresh ideas because of lexical inadequacies, the use of vocabulary and idiom are virtually that of native speaker. 

d.  Fluency 

The students can be called master of English or have a good ability in English if they can speak fluently. It means, the students fluency in English as a sign that they are a master of English. To know about fluency, according to Master (1995:61), fluency is an ability to speak a language smoothly and easily.

Actually, the students who can speak English fluently, they will not have any difficulties in pronouncing or producing of great deal of words. Be sure their pronunciation production of words must be effective and suitable with the reading in the dictionary not up to their wish only. For instance they use jargon language. Harris (1986:81) says, “Fluency is the easy and speed of the flow of speech”. 
According to Harris (1986:48), that there are five qualities that must be rated in fluency of speaking, they are as follow: Speech is so halting and fragmentary as to take the conversation in virtually impossible, usually hesitant, often forced into silence by language limitation, speech and fluency are rather strongly affected by language problems, speed of speech seem to be slightly affected by language problems, speech as fluent and errorless as that of a native speaker.
Harris’s opinion is based on a lot of consideration in evaluating something, for instance in speaking English skill. He also considers that speed and fluency are rather strongly erected by language problem. It means, the people will understand about other people speaking if the pattern of grammar of the language are correct. Even though their speaking is so fast and fluent, but their language pattern are wrong, the speaking can be understood and comprehended by their opponents of speaking consequently; they will be confused just because of their errors on using their language pattern.

e. Comprehension
Manser (1995:81) states that comprehension is the power to understand something. The power refers to the students’ ability to make their speaking can be understood easily by other students’ listening or inviting to speak. Comprehension here is closely related to good pronunciation, mastering grammar well, has a great deal with vocabularies and fluency too. For example, students are capable of speaking fluently, and having majority vocabularies, but their mispronounce lots of words and cannot arrange good sentences. It is impossible that the students who are listening to comprehended their speaking. 
From that case above, comprehension of speaking English is one of speaking ability components that should be paid more attention by the students if they want to have a good ability in speaking skill. Otherwise, their speaking won’t be understood. 
According to Harris (1986:84), there are five sets of qualities to be grated in comprehending English speaking, they are follows: cannot be said to understand even the simple English conversation, has a great difficulty following what is said can comprehend only “social conversation” spoken slowly and with frequent repetition, understand nearly everything at normal speed, although occasion al repetition may be necessary, appears to understand everything without difficulty.
3.  The Nature of Speaking

Characteristic of communicative competence (Richard, Platt, and Weber, 1985:49) include: Knowledge of the grammar and vocabulary of the language, knowledge of the rules of speaking (e.g. knowing how to begin and end conversation, knowing that topics can be talked about in different types of speech events, knowing which address forms should be used with different person one speaks to and in different situation), knowing how to use and respond the different types of speech acts such as request, apologies, thanks, and invitation, knowing how to use language appropriately.  

4.  Task Difficulty in Speaking

With speaking task, there is also the interlocutor effect. Speakers behave differently when performing identical task depending on the person they are talking to (Martyn, 1997:236). In her study, Martyn collects data from speakers as they performed similar task with different interlocutors. She finds that different language is produced by the speakers according to the degree of comfort that they fell with the learners they are working with. Another aspect of the interlocutor effect is the degree of competence of the other person or persons. It has been already seen, communication is collaborative achievement in which the speakers negotiate meaning in order to achieve their goals. Therefore, a speakers’ communicative success will be partly determined by the skills of the other persons. 

The most extensive research into speaking task difficulty has been carried out in the first language context. This word is reported in Brown and Yule (1983:237), who identify the number of factors that are significant in determining difficulty. In the first place of degree of abstraction is a factor. Thus describing a picture is easier than describing an accident. These concrete descriptions are easier than task involving abstract concepts such as expressing an opinion. 

Brown and her colleagues were not only interested in identifying those factors causing difficulty, but also in finding ways of helping speakers improve their performance. In some interesting work that dramatizes the symbiosis between speaking and listening, they find that prior experience is a listener helps speaker improve their performance as a speaker. 

B. Theory of Teaching

Teaching is guidance of learning activity. It is a purposive activity. It means that the activity associated with the purpose, so teaching is conducted to teach and directed to the goal of learning process. The concept of teaching is understood as a process that is intrinsically and inseparably bound up with learning. Teaching was done by teachers, telling and showing student how complimenting the learners when they did well, and scolding or punishing them when they do poorly. Teachers simply taught the way that they had been taught as children, youth, or apprentices.

On the basis, teaching is exerted the creation of situation that possible to learning process persisted. The system of teaching consists of components which influence each other; such as: the instructional purpose which would be reached. Teaching is an organized activity to help student in learning. The essence of teaching looked as a process, that is the process which done by teachers in coursed, learning activity of students. Teacher has first role in direct and create situation to the learning. On other hand, teaching is a learning process, and the result of process is change of behavior. It does not only influence the knowledge ownership, but also influence attitude, interest, appreciation, and real behavior.

There are many theories of teaching, such as:

a. Association Theory (Herbart)

Teaching based on this theory is giving materials to the students in order to the process the knowledge or conception wide as well as possible. Muhaimin (1996: 58) said “The purpose of teaching is thinking that is make relationship between conception and new knowledge. “
b. Power Theory

According to the theory human soul consists of various powers such as proper to know, to feel, to imagine, etc. Teaching is giving any materials to the students by train their power of soul.
c. Totally Theory (Gestalt)

This theory states that humans comprehend something totally. The meaning of teaching based on the theory is to clarify and the bound of the parts. By giving the materials to the students, they are able to get the understanding, intelligence, skills, attitudes, behavior, and the improvement of psychology development because of experience.
Certainly, teachers must really understand about the meaning of teaching itself, so they will know what they have to do in the process of teaching learning. Besides, they also should know about theory of teaching, because knowing theory of teaching will help them to find an alternative base on the teacher competence.

Teaching English as Foreign Language

According to Muhaimin (1996: 59), English foreign language means that English as studied by people who live in places where English is not the first language of the people who live in the country and English second language means that English is studied by people who speak other language as the first language.

Teaching a foreign language is a hard work, but hard work will nearly always bring success, especially if a teacher explores her competence to make his pupils to the work. In a teaching English foreign language situation as classroom and since that language is not used in community, there is no social pressure or there is no obligation to the students to learn the language.

The greater problem is how to build up the motivation of the study in learning language. In general, the students are highly motivated, but it is primarily a motivation toward practical use of the language. Gardner and Lambert (1998: 8) suggested that integrative motivation of the students is more powerful than instrumental; motivation in learning foreign language.

A student who feels most warmly about a language and who wants to integrate into the culture of its speakers are more highly motivated and learn more successfully than those who were only learning language to get a better job. But whatever kinds of motivation students have are clear that highly motivated students do better than ones without any motivation at all.

Learning a foreign language always entails learning a second culture to some degrees, even if you never actually set foot in the foreign country where the language is spoken. “Culture is the set of convention and rules for operating within the language club” Douglas Brown (1986: 65). It refers to the common values and beliefs of a people and the behavior that reflect them.

Some students study a foreign language because they want to know more about the people who speak it, the places where it is spoken and in some cases the writings which have been produced. But surely, language learning and culture learning go hand in hand. Successful in a foreign language will depend on a large extend on understanding of the culture and the people and the empathy with them.

C.  Goals and Techniques for Teaching Speaking
Technique is method of doing that needs skill. Technique of teaching foreign language is defined by Anthony (1965:15) as something implementations that which actually take place in a classroom; it is particular tricks, strategic or contrivance used to accomplish an immediate objective. Technique must be consistent with method, and therefore in harmony with an approach as well. 
The goal of teaching speaking skills is communicative efficiency. Learners should be able to make themselves understand, using their current proficiency to the fullest. They should try to avoid confusion in the message due to faulty pronunciation, grammar, or vocabulary and to observe the social and cultural rules that apply in each communication situation. 

       Anthony (1965:96) states: 

A technique is implementation that which actually take place in classroom. It is a particular tricks, stratagem, or contrivance used to accomplish an immediate objective. Technique must be consistent with a method and therefore in harmony with an approach as well. Technique depend on composition of the class particular problems can be tackling actually successfully by the use of different techniques. 

In a balance activities approach, the teacher uses a variety of activities from these different categories of input and output. Learners at all proficiency levels, including beginners, benefits from this variety; it is more motivating and it is also more likely to result in effective language learning.    
D. Method and Approach of Teaching Speaking

  Spoken language has variations in nonverbal aspects of language, as well as intonation, emotional overtones, redundancy, corrections, pauses, hesitations, fillers, false starts, colloquialisms, and register (social context in which language is spoken and resultant modifications needed in style of speech.). Spoken language can produce grammatical sentences without subjects, verbs, auxiliaries, or the other parts of speech, and can drop grammar markers not essential to meaning. Spoken conversations are interactive, with meaning negotiated between two or more people; special situations have to be constructed for immediate feedback in writing, such as peer feedback in a writing workshop (Long Richards, 1987; Omaggio Hadley, 1993; Scarella & Oxford, 1992).

Many language learners regard speaking ability as the measurement of knowing a language. The learners define fluency at the ability to converse with others, much more than the ability to reads, writer, or comprehend oral language. They regard speaking as the most important accomplishment in speaking communication.

The goal of teaching speaking skills in communication is that learners should be able to make themselves understood, using their current proficiency to the fullest. They should try to avoid confusion in the message due to the faulty pronunciation, grammar, or vocabulary, and to observe the social and cultural rule that apply in each communication situation.

To help students develop communication efficiency in speaking, instructors can use a balanced activities approach that combines language input, structured output and communication output.

Speaking skill plays a very important rule in language learning, including foreign language learning because speaking is a process of building and sharing meaning through the use of verbal and nonverbal symbol, in a variety context. Besides, the ability to speak a foreign language well is very complex task because speaking is used for many different purposes and each purpose involves different skill (Renandya, 2002:201). For example, when people use casual conversation, their purposes may be to make social contact with other or establish rapport. In discussion with someone, their purpose may be to seek or express opinions, to persuade someone about something, or to clarify information. And in some situation, people use speaking to give instructions to get things done, to describe things, to complain about people’s behavior or to male polite request etc. Each of these different purposes spoken language reflects the context or situation in which speech occurs. This implies that whenever communication take place it involves speaking and when the language certainly. Language input comes in the form of teacher talk, listening activities, reading passages, and the language heard and read outside of class, it gives learners the material they need to begin producing language themselves.

To make clear about the native of speaking, we just know about the definition of speaking it self, speaking is the act of expressing thought, ideas and feeling by using audible a symbol or visible bodily action so that we can expect listeners to understand the meaning of messages that we convey. Cryl J. Weir (1990:73) stated that it is complex skill that requires different abilities, such as ability to pronounce the word, ability to organize the words into phrases or sentence, ability to choose the words related to the topic, and ability to convey the content of messages.

Then, what is the knowledge that should we have in order to be able to speak in second language? In the second language processes we need to know how to articulate the sounds in a comprehensible manner, have adequate vocabulary and how to master syntax of the language. Hymes in Richard’s book states that to speak a second language or foreign language well, L2 learners’ needs to know not only the linguistic knowledge, but also the culturally acceptable ways of interacting with other in different situation and relationship. It means to be a good foreign language learners, he/she should have achievement both linguistic and communicative competence.

Richard and Nunan provide characteristic of communicative competence includes:

a) Knowledge of grammar and vocabulary of the language.
b) Knowledge of rule of speaking (e.g., knowing how to begin and conversations, knowing what topic can be begin and conversations, knowing what topic can be talked about in different type of speech events, knowing which add should be used with different person one speaks to one in different situation.
c) Knowing how to use and respond to different types of speech act such as requests, apologies, thanks and invitations.
d)  Knowing how to use language appropriately by Nunan (1999:226).

The above statement give understanding that speaking language is especially difficult for foreign language learners because effective oral communication requires the ability to use the language appropriately in social interaction. So it is important for learners to improve EFL, learners need explicit instruction. In speaking to be learned and practiced. By communication learning, it is expected that learner will learn how to make an account or make conscious effort considering what the purpose of their speaking is, what subject to be discussed, and who would be their learners. Because in communicative learning, the students will be working in group, of course they will have social interaction. Douglas Brown (2001:14) states that small groups provide opportunities for student’s initiation, for face to face give and take, for practice in negotiation of meaning, for extended conversational exchanges, and for student’s adoption of rules that would otherwise be impossible. It means that through group work students will have mutual independence and help other among the higher achievement and the lower achievement students.

Anthony (1986:17) defined that the method is an overall plan for the orderly presentation of language materials, no part of which contradicts and all of which is based upon the selected approach. Approach is axiomatic, a method is procedural. 
Speaking is a crucial part of second language learning and teaching. Despite its importance, for many years, teaching speaking has been undervalued and English language teachers have continued to teach speaking just as a repetition of drills or memorization of dialogues.

Finocchiaro, M. & Brumfit, C. (1983:11) stated that a situation may affect variations of language such as the use of dialects, the formality or informality of the language and the mode of expression. Situation includes the following elements: the person take part in the speech act, the place that the conversation occurs, the time that the speech act is taking place, the topic or activity that is being discussed.   
E.  Factors to Consider: Developing Adult EFL Students’ Speaking Abilities

 Speaking a language is especially difficult for foreign language learners because effective oral communication requires the ability to use the language appropriately in social interactions. Diversity in interaction involves not only verbal communication, but also paralinguistic elements of speech such as pitch, stress, and intonation. In addition, nonlinguistic elements such as gesture and body language, facial expression, and others may accompany speech or convey messages directly without any accompanying speech. In addition,” There is tremendous variation cross-culturally and cross-linguistically in the specific interpretation of gesture and body language” (Brown, 1994:241). Furthermore, different cultural assumption about the purposes of particular interaction and expected outcomes of encounters also affect communication. Consequently, owing to minimal exposure to the target language and contact with native speakers, adult EFL learners in general are relatively poor at spoken English, especially regarding fluency, control of idiomatic expression, and understanding of cultural pragmatics. Few can achieve native like proficiency in oral communication. 
1. Factors Affecting Adult EFL Learners’ Oral Communication
a.  Age or Maturational constraints

The interactive behavior of EFL learners is influenced by a number of factors. Age is the one of the most commonly cited determinant factors of success or failure in L2 or foreign language learning. Krashen, Long, and Scarcella (1982:205) argue that acquirers who begin learning a second language in early childhood through natural exposure achieve higher proficiency than those who begin learn after adults. Their progress seems to level of a certain stage, a phenomenon which is usually called “fossilization” the permanent cessation of second language development. This shows that the aging process itself may affect or limit adult learners’ ability to pronounce the target language fluently with native like pronunciation (Scarcella & Oxford, 1992:130) even if they can utter words and sentences with a perfect pronunciation, problems with prosodic features such as intonation, stress and other phonological nuances still cause misunderstanding or lead to communication breakdown. Adult learners do not seem to have the same innate language-specific endowment or propensity as children for acquiring fluency and naturalness in spoken language.
b. Aural Medium

The central role of listening comprehension in the L2 or foreign language acquisition process is now largely accepted.  There is a little doubt that listening plays and extremely important role in the development of speaking abilities: speaking feeds on listening, which precedes it. Usually, one person speaks, and the other responds through attending by means of the listening process. In fact, during interaction, every speaker plays a double role (both as a listener and as a speaker). “While listening, learners must comprehended the text by retaining information in memory, integrate it with what follows, and continually adjust their understanding of what they hear in the light of prior knowledge and incoming information” (Mendelson & Rubin, 1995:35). If one cannot understand what is said, one is certainly unable to respond. So, speaking is closely related to or interwoven with listening, which is the basic mechanism through which the rules of language are internalized. The fleetingness of speech, together with the features of spoken English-loosely organized syntax, incomplete forms, false start, and the use of fillers-undoubtedly hinder EFL learners’ comprehension and affect the development of their speaking abilities.

c. Sociocultural Factors

Many cultural characteristic of a language also affect L2 or foreign language learning. From a pragmatic perspective, language is a form of social action because linguistic communication occurs in the context of structured interpersonal exchange, and meaning in thus socially regulated. Carrasquillo (1994:55) said that “Shared values and beliefs create the traditions and social structures that bind a community together and are expressed in their language”. Thus to speak a language, person must know how the language is used in a social context. It is well known that each language has its own rules of usage as to when, how and to what degree a speaker may impose a given verbal behavior on his or her conversational partner. Because of the influence of interference of their own cultural norms, it is hard for nonnative speaker to choose the forms appropriate to certain situations. For instance, in Chinese culture, paying a compliment to someone obligates that person to give a negative answer (such as “No. It is not so good.”) in order to show “modesty”, whereas in North American Culture such a response might be both inappropriate and embarrassing. 
d.  Affective Factors

The affective side of the learners is probably one of the most important influences on language learning success or failure (Oxford, 1990:140). The affective factors related to L2 of foreign language learning are emotion, self-esteem, empathy, anxiety, attitude and motivation. Sometimes, extreme anxiety occurs when EFL learners become tongue-tied or lost for words in an unexpected situation, which often leads to discouragement and a general sense of failure. Unlike children, adults are concerned with how they are judged by others. They are very cautious about making errors in what they say, for making errors would be a public display of ignorance, which would be an obvious occasions of “losing face” in some cultures, as in China. Clearly, the sensitivity of adult learners to making mistakes, of fear of “losing face”, has been the explanation for their inability to speak English without hesitation. 
F. Students’ Motivation 

Hamacheck (1990:295) stated that in educational terms, motivation can be seen as a process that can:

a. Lead students into experiences in which learning can occur.

b. Energize or activate students and keep them reasonably alert.

c. Keep their attention focused in one direction at time.
1. Kinds of Motivation 

There variety of specific actions that teacher can take to increase motivation on the classroom task. In general, these fill into two categories intrinsic motivation and extrinsic motivation.

a. Intrinsic Motivation

Brewster and Fager stated that intrinsic motivation is students can describe as intrinsically motivated when he or she motivated from within: intrinsically motivate students actively engage themselves in learning out of curiosity, interest, or enjoyment, or in order to achieve their own intellectual and personal goals. (http://www.nwerl.org/request/oct00/textonly.html). 

According to Doci (1975:27) in principles of language learning and teaching Brown (1994:155) stated that intrinsically activity its self. People seem to engage in the activities for their own sake and not because they lead to an extrinsic reward intrinsically motivated behaviors are aimed of bringing about certain internally rewarding consequences, namely feelings of competence and determination.

b. Extrinsic Motivation 

According to Salvin (1994:367) stated that extrinsic incentive is reward in the external activity, such as recognition or a good grade. This means that one implication of this is that they must value incentives used with students. Some students are not particularly interested in teacher praise for extra recess time, or special privilege in the classroom. 

According to Deci (1975:23) in principles of language learning and teaching and Brown (1994:156) state that extrinsically motivate behavior, on the other hand are carried out in anticipation of a reward from outside and beyond the self. Types of extrinsic reward are money, prize, grade, and even certain types of positive feedback. 
G. Students’ Attitude in Second Language Learning

There is a great deal of research on the role of attitudes and motivation in second language learning. 

Motivation in second language learning is a complex phenomenon which can define in term of two factors learner communicative needs and their attitudes toward the second language community. If learners need to speak the second language in a wide range of social situation or to fulfill professional ambitions, they will perceive the communicative value of second language and therefore will be motivated to acquire proficiency in it. Likewise, if learners have favorable attitudes towards the speakers of the language they will desire more contact with them. Research has shown that these types of motivation are related to success in second language. 
One factor which often affects motivation is the social dynamic or power relationship between the languages. Even though it is impossible to predict the exact affect of such social factors on second language learning, the fact that the language exist in social context cannot be overlooked when we seek to understand the variables which affect the success in the learning process. 
H. The Problem
Each language exists, trough out the world has its own pattern and rules, so each speaker should speak with its own language rule. The use in each language is intended to make it easier for the people to produce good sentences both in written and oral forms. That’s why when the people learn a new language, there are some element which are different in those language. The problem for the learner in learning new language is in forming the sentences. Clark (1992:12) stated that learning a second language there for constitutes a very different task from learning the first language.  
For the learner, they have to think how the rules in the L2 are used and applied. In this case acquiring L2 is not just a matter transferring, but can influence the learner who learns a L2 may also cause errors.
1.  Kinds of Problems

a. General Problem
The term “General Problem” means the problems shared by most of the teachers, in this category is teachers’ command of English. The application of the method has advantage for the teachers, at least so that the teachers have had many problems in carrying the teaching learning activity. Nelson Brook (1984:100-101) stated: “If we teach language without teaching at the sometime culture, we are teaching meaningless symbol to which the students attaches the wrong meaning”. 

b. How to Learn Language 

Language is habit. Language is used for daily activities and daily communications. 

1) Language is primary spoken

The utterances should take precedence in the teaching of the language. The sound can be taught in isolation, it can be taught in minimal pairs. Sound that has been taught in isolation can be inserted immediately in words, phrase, or sentences. The stress, rhythm, and intonation included in English language characteristic.  
2) In addition to the sound system 

Learner must be taught the structure system of the language. Kasbollah K (1996:16) stated that the students have to learn the basic pattern of English in order to understand and to respond it. 
3) The students must be taught other words within words classes that can be used in places of each in pattern. 

4) For beginner, some substitution of words or expression is enough. 

2. Problems with Speaking Activities

Classroom activities that develop learners’ ability to express themselves through speech would, therefore, seem an important component of a language course. Yet it is difficult to design and administer such more activities, in many ways, than to do so for listening, reading, or writing. 
According to Penny Ur (1996:121), there are some problems on speaking activities:

a) Inhibition
Unlike reading, writing and listening activities, speaking requires some degree of real–time exposure to an audience. Learners are often inhibited about trying to say thing in foreign language in the classroom, worried about making mistakes, fearful of criticism or losing face, simply shy of the attention that their speech attracts.
b)  Nothing to say

Even if they are not inhibited, you often hear learners complain that they cannot think of anything to say, they have no motive to express themselves beyond the guilty feeling that they should be speaking.

c) Low or uneven participation

Only one participant can talk at a time if he or she is to be heard and in large group, this means that each one will have only very little talking time. This problem is compounded by the tendency of some learners to dominate, while other speaks very little or not at all.

d) Mother-tongue use   
In class where all, or a number of the learner share the some mother tongue, they may tend to use it because it is easier, because it feels unnatural to speak to one another in a foreign language, and because they feel less exposed if they are speaking their mother tongue. If they are talking in small group it can be quite difficult to get some classes-particularly the less disciplined or motivated ones-to keep to the target language.  
There are several problems which the writer can find for this research. According to Penny, he claims that these problems can influence and make the students can’t speak fluently. For example if the students feel worry for speaking, they will keep silent and prefer to be not speak at all than losing face of doing mistake. As a teacher, it is needed to give students understanding that they are totally wrong. 
CHAPTER III
RESEARCH METHODOLOGY
A. The Design of Research.

In this research the writer uses the descriptive research because it tries to describe the students’ judgments on learning speaking class by the students in the second semester of English Education Department of STAIN Tulungagung and what the teaching used by the lecturer run the speaking class. The objective of this study is to describe the real condition and the real situation where the writer does this research based on the definition by Donald Ary (1982) “Descriptive research is designed to reveal the current status of a phenomenon and is directed toward the time of the study and to describe what actually exist”. 
Referring to the kind of data collected and the analysis, the writer uses descriptive quantitative approach with survey design, the quantitative research is supported for statistical data.
B. Subject of the Study

To decide the subject of this study the writer uses random sampling. The subject of this study is one lecturer who teaches speaking classes and the second semester students of English Department of STAIN Tulungagung. 
In this research the writer only take 25% from the total number of the students in the second semester. 
C. Place and Time of Research
It is important to know the research area. Actually, there is no a certain criteria in determining the research area, but it must be clear where the research was conducted, that principally research was done in a definite place.  

In this study, the researcher chooses STAIN Tulungagung as a place of conducting the research on July up to August 2011.
D. Data Source
1. Data and source of data

a. Data

The data are information, evidence, or fact gathered through studies or experiments, which can be analyzed in order to be better understanding of a phenomenon or to support a theory (Ricard, 1992: 96). It means that data are the number of fact that found by the researcher. The collected data must be relevant with the formulated problem. 

The data are answered from the lecturer and students gained from the questionnaires by the researcher
b. Data Sources


The sources of data are very significant in the research. Arikunto stated that sources of data were subjects who gave the data or information or where the data were gotten from (Arikunto, 1998:120). Information or data can be divided into two, based on the sources of data or where the information or data come from. They were primary data and secondary data.

1) Primary data 

Primary data is data collected directly by the researcher from the first subject. The primary data in this research were the transcript of interview, which were directly gotten from the lecturer.
2) Secondary data was data, which support and complete the primary data. But on this research, the writer doesn’t use any secondary data.  
E. The Technique of data collection and instrument

Data collection is the process to accumulate the data. In this study the data were collected by using the instrument; they are: 
1) Questionnaire
2) Interview
1. Questionnaire
Based on Ary (1985:341) the questionnaire obtains information through the respondents’ written responses to a list a questions.  

The questionnaire is used to take the data from the students in order to know their problem on learning speaking. Questionnaire is one of the methods to collect the data in this research. It will be used to get more information about the teaching and learning speaking. For the questionnaire, the writer prepares some questions for the respondents. 

 The results of this questionnaire, the writer analyze them to get the data about the process on teaching and learning in speaking class. 
2. Interview
An interview is essentially the oral, in person administration of a questionnaire to each member of subject (Gay, 1988:231). In this research the researcher conducted this interview to find out some ways of teaching and learning activities.

Interview is one of the methods to collect the data in this research. It will be used to get more information about the teaching and learning speaking. In facing this fact the writer investigates the lecturer who teaches speaking classes in the second semester to get the data by giving interview. In this case the writer prepares some questions before interviewing the lecturer, the variable of interview consist of: the process on teaching and learning speaking, the methods at the time of teaching and learning process in speaking classes. 
F.  Data Validity   


In qualitative research, there were some techniques that can be used to increase the research data validity. They were triangulation (Sutopo, 2002:78). 
Triangulation is the most common technique to increase the validity in qualitative research. In this case, Patton (1974) stated that there are four triangulation techniques; (1) Data Triangulation, (2) Investigator Triangulation, (3) Methodological Triangulation, and (4) Theoretical Triangulation (Sutopo, 2002:78).

1. Data Triangulation


According to Patton, data triangulation was called as source triangulation. Data triangulation or source triangulation used different sources of data to get same data. The emphasized was on the source of data, not in data collecting method or others.



Informant 1

Data 
Interview 
Informant 2




Informant 3

2. Methodological Triangulation


This triangulation can be done by researcher by collecting the same data but using different technique or method of collecting data. The emphasized was on the use of different data collecting method and more over to be pointed to the same data source to test the data validity. For example, to increase the data validity about someone's skill in a certain case, the researcher used questioner, and then conducting an interview to the same informant.
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3. Investigator Triangulation


Investigator triangulation means that the validity of the research in some parts or all can be tested by some other researchers. From some researchers' point of view and interpretation to the all information gotten and collected in the note, and it was hoped there will be the same interpretation that can increase the research validity.
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4. Theoretical Triangulation

This triangulation was held by researcher that used perspective more than just one theory to discuss the research problem.






Theory 1

Interpretation 



Theory 2

a phenomena





Theory 3
From those types of triangulation method, the researcher used metodological triangulation because it was the attempt to improve validity by combining various techniques as such questioner, interview in one study. The results also show that metodological triangulation was beneficial in this research for two reasons: The comparison showed more indepth dimensions about speaking in the second semester.
G.  Procedure of the Data Analysis

The writer studied carefully the collected data to be analyzed as that procedure. In the first time, the writer read, studied and analyzed the collected data by reducing an irrelevant data to look for an appropriate data with research problem, because only an appropriate data will be analyzed with research problem. 
In this study the writer used qualitative and quantitative analysis data. This technique emphasized on the explanation about the research result and it also use numeral. 
After all data were collected, the next step was data analysis. The collected data from questionnaire and interview were analyzed using the following steps:  
1. Classifying the Data

From the results of questionnaire, interview and documentation which have been collected, the writer classified them into two points, they are: the students’ voices on the speaking class, and how does the lecturer run the speaking class. 

2.   Discussing the finding

After the classifying the data, then, systematically the data are analyzed from the general to the specific one based on the research problem. From the step of analysis the researcher got findings and the findings were presented with adequate discussion for each of them in chapter IV
To obtain this result the writer analyzes them by using formula of statistic. The frequency was put into percentage by using the following formula: 

F x 100%

N

Where: % = percent figures

             F = The frequency

             N = The Number of Classes

After the classifying the data, then systematically the data were analyzed from the general to the specific one based on the research problem. From the step of analysis the researcher got findings and the findings were presented with adequate discussion for each of them in chapter IV.
CHAPTER IV 
             RESEARCH FINDING AND DISCUSSION
This chapter presents research finding and discussion. The data provided in this part are used to answer the students’ voices on the speaking class of the second semester students and how does the lecturer run the speaking class. To analyze the data, the writer uses three instruments, namely: questionnaire, interview, and documentation.
A. Research Finding
1. The Students’ Judgments
       Table.1. The Appropriate Methods in Teaching Speaking
	No
	Appropriate methods in teaching speaking
	Frequency
	Percentage (%)

	A

B
C
D
E
	Discussion

Presentation

Dialogue

Role play

Debate
	5

2

8

17

8
	12,5%

5%

20%

42,5%

20%

	
	Total
	40
	100%


The result of the data analysis about the appropriate methods in teaching speaking, out of 40 respondents, 5(12,5%) students choose discussion, 2(5%) students choose presentation, 8(20%) students choose dialogue, 17(42,5%) students choose role play, and 8(20%) students choose debate. 
It means that role play is the best methods used for teaching and learning process because the percentage of students who choose role play is more than other choices.
Table.2. The Factors that Influence the Students’ Motivation in Speaking English
	No
	Factors that influence the students’ motivation in speaking English
	Frequency
	Percentage (%)

	A
B
C
D
E
	Less of vocabulary
Shy to speak

Methods 

No motivations to learn

Classroom is not effective
	13
17

2

2

6
	32,5%
42,5%

5%

5%

15%

	
	Total
	          40
	100%


From the result of the data analysis, the factors that influence the students’ motivation on learning speaking are 13(32,5%) students stated that less of vocabulary, 17(42,5%) students stated that shy to speak, 2(5%) students stated that methods, 2(5%) students stated that no motivation to learn , 6(15%) students stated that classroom is not effective. 

It means that the problems which influenced the students’ ability in speaking is shy to speak, it showed by the result of  the variables above that out of 40 students 42,5% stated that they shy to speak in English more than other variables.
Table.3. The Students’ Effort to Increase their Ability in Speaking
	No
	The students’ effort to increase their ability in speaking
	Frequency
	Percentage (%)

	A
B
C
D
E
	Practice with friends
Memorize new vocabulary

Study club

Listening to the music

Communicate with natives speaker 
	24
2

6

8

0
	60%
5%

15%

20%

0%

	
	Total
	40
	100%


From the result of the data analysis about the students’ effort to increase their speaking ability, it shows that 24(60%) students stated that they practice with friends, 2(5%) students stated that they memorize new vocabulary, 6(15%) students stated that they make study club, 8(20%) students stated that they listened to the music, and none choose communicate with native speakers. 
It means that students try to encounter that problem by practicing with their friends, it shows by the variables above out of 40 respondents, 60% stated that practice with friends more than other variables. 

 Table.4. The Students Activities Out Side 

	No. 
	The students’ activities out side
	Frequency
	Presentation (%)

	A
B
C
D
E
	Read English book 
Memorize new vocabulary

Practice with friends 

Watching TV

Communicate with native speaker
	12
3

16

9

0
	30%
7,5%

40%

22,5%

0

	
	Total
	40
	100%


Based on the result of the data analysis about the students’ activities out side, out of 40 respondents,12(30%) students stated that they read English book, 3(7,5%) students stated that memorize new vocabulary, 16(40%) students stated that they practice with their friends, 9(22,5%) students stated that they watching TV, and none choose communicative with native speaker. 
It means that to improve the students’ ability in speaking they have more time out side the classroom to practice their English with friends. It is shown by the variables above that out of 40 respondents, 40% stated practice with their friends more than others.

Table.5. People with Persuade the Students to Take the English Department 
	No 
	People who persuade the students to take English Department 
	Frequency
	Percentage (%)

	A
B
C
D
E
	Parents 

Own motivation 

Brother or sister 

Friends 

Other people
	7

25

2

3

3
	17,5%

62,5%

5%

7,5%
7,5%

	
	Total 
	40
	100%


Based on the data analysis about the students’ motivation to take English Department, out of 40 respondents, 7(17,5%) students stated that they are motivated by their parents, 25(62,5%) students stated that they are motivated by their own motivation, 2(5%) students stated that they are motivated by their brother or sister, 3(7,5%) students stated that they are motivated by friends and other people. 
It means that students choose English Department because of their own motivation. It is shown by the variables above that out of 40 respondents 62,5% stated that they choose the English Department because of their own motivation, more than other variables. 

Table.6. The Students’ Opinion Toward Learning Speaking
	No
	The students’ opinion toward learning speaking
	Frequency
	Percentage (%)

	A
B
C
D
	Very interested
Interested 

Less interested

Not interested
	23
15

2

0
	57,5%
37,5%

5%

0%

	
	Total 
	40
	100%


From the result of the data analysis above, out of 40 respondents, 23(57,5%) stated that they are very interested, 15(37,5%) stated that they are interested, 2(5%) stated that they are less interested learning English, and none stated that they are not interested learning English. 
Table.7. The Students’ Opinion about Teaching and Learning Process in Speaking Classes 
	No
	Teaching and learning Process in speaking class
	Frequency
	Percentage (%)

	A
B
C
D
	More enjoyable

Enjoyable

Less enjoyable

Not enjoyable
	10
25

5

0
	25%
62,5%

12,5%

0%

	
	Total 
	40
	100%


Based on the data analysis above, it showed that 10(25%) stated that they are more enjoyable on the teaching and learning process in speaking class, 25(62,5%) stated that they are enjoyable, 5(12,5%) stated that they are less enjoyable, and none respondents stated that they are not enjoyable. 
Table.8. The Teaching Used by The Lecturer in Speaking Classes
	No 
	The teaching used by the lecturer in speaking classes
	Frequency
	Percentage (%)

	A
B
C
D
	Very interesting

Interesting 

Less interesting

Not interesting
	15
17

3

5
	37,5%
42,5%

7,5%

12,5%

	
	Total 
	40
	100%


From the result of the data analysis toward the students’ response about the teaching used by the lecturer in teaching speaking, out of 40 respondents, 15(37,5%) said that they are very interesting, 17(42,5%) said that are interesting, 3(7,5%) said that they are less interesting, and 5(12,5%) said that they are not interesting with the methods used by the lecturer.
Table.9. The Students’ Motivation to Speak English Fluently 
	No 
	The students’ motivation to speak English fluently
	Frequency
	Percentage (%)

	A
B
C
D
	High

Middle

Low

No motivation
	14
23
3

0
	35%

57,5%

7,5%

0%

	
	Total
	40
	100%


From the result of the data analysis about the students’ motivation to speak English fluently, out of 40 respondents, 14(35%) they choose high, 23(57,5%) they choose middle, 3(7,5%) they choose low, none choose no motivation. 

Table.10. The Students Practice their English at Home
	No

	The students practice their English at home
	Frequency
	Percentage (%)

	A
B
C
D
	Always
Often

Sometimes

Never 
	2
6

5

27
	5%
15%

12,5%

67,5%

	
	Total
	40
	100%


From the result of the data analysis about the students practice their English at home, there are 2(5%) students said always, 6(15%) students said often, 5(12,5%) students said sometimes, and 27(67,5%) students said never practice their English at home. 
Table.11. The Students Practice their English Out Side the Classes
	No 
	The students practice their English out side the classes
	Frequency
	Percentage (%)

	A

B

C

D
	Always
Often

Sometimes

Never 
	3
18

19

0
	7,5%
45%

47,5%

0

	
	Total
	40
	100%


From the result of the data analysis about the students practice their English out side the classes, 3(7,5%) students stated always, 18(45%) students stated often, 19(47,5%) students stated sometimes, and none of the students stated never. 
Table.12. The Lecturer Gives Motivation to The Students

	No
	The lecturer gives motivation to the students
	Frequency
	Percentage (%)

	A

B

C

D
	Always 

Often 

Sometimes

Never 
	29
10

1

0
	72,5%
25%

2,5%

0

	
	Total 
	40
	100%


Based on the data analysis above, it can be seen that out of 40 respondents, 29(72,5%) students said always, 10(25%) students said often, 1(2,5%) students said sometimes, and none said never  if their teacher give motivation to the students. 
2. The Data Taken from Interview with the Lecturer
The data which is based on the interview are:
	No.
	Question
	Answer

	1
	What problems which faced by the second semester students on speaking class?
	Several

	2
	What the teaching used by the lecturer on the process of the speaking class on the second semester students?
	· 


B. The Data Interpretation

Related to the several previous data analysis, the writer states the data interpretation as follow:

1. The Students’ Questionnaires

From the result of the students’ questionnaire indicated that the students’ voices have some problems in learning speaking. It is proved by the result of the data analysis that teaching and learning process can influence the students’ ability in speaking, out of 40 respondents, 17(42,5%) students said that prefer role play method to increase their speaking. This result is refers to the Anthony (1986:17) define that the method is an overall plan for the orderly presentation of language material, approach is axiomatic and method is a procedural. So, for teacher, if they can choose the right method for their students they will get the best result on speaking class. Role play is the most liked because it can make each student try to speak up and more rich of vocabulary.   

Another reason why the students still have difficulty on learning speaking are, out of 40 respondents, 17(42,5%) students stated that they are shy to speak. According to Penny (1996: 121) there are some problems on speaking activities such as inhibition, nothing to say, low or uneven participation, and mother tongue use. The students or respondents feel that they are shy to speak because of the problems before. 

Although the students have several problem with their speaking, they had tried to overcome this problem by practicing their English with their friends, out of 40 respondents, 24(60%) students said that they practice their English with their friends. 

According to the Hamacheck (1977:295) stated that in educational terms, motivation is a big deal in teaching and learning process. Based on this statement, out of 40 respondents, 25(62,5%) students said that they take English Department by their own motivation. 

To know more about the students’ voices on speaking class, the writer ask for some another questions to them. About the students’ opinion toward learning speaking, out of 40 respondents, 23 (57,5%) students stated that learning speaking is very interested. About teaching and learning process in speaking class, out of 40 respondents, 25(62,5%) students stated that they are enjoyable with the speaking class. About the method that use by the lecturer on speaking class, out of 40 respondents, 17(42,5%) students stated that the method is interesting. The lecturer should changes the method continuously, in order to make the students not feel boring. About the students’ motivation to speak English fluently, out of 40 respondents, 23(57,5%) students stated that they choose middle. Most of the students do not have high motivation to speak English fluently. It is depending on the several problems that influence. 
About the students effort to increase their speaking ability by practice their English at home, out of 40 respondents, 27(67,5%) students said that they never practice their English at home. Next, about the students’ effort to increase their speaking ability by practice their English out side the class, out of 40 respondents, 19(47,5%) students said that sometimes they practice their English out side the class. The last is about the lecturer effort to up grade their students’ ability on speaking by giving motivation to the students, out of 40 respondents, 29(72,5%) students said that their teacher always give them motivation while on teaching and learning speaking.   
In this case, the writer conclude that the students must have time to do the oral drills with other students and not to worry to make mistakes, and also be confidence to speak English up. And the lecturer must be able to motivate the students’ pleasure in speaking classes, make classrooms’ situation more enjoyable, having fun with in relationship with the students, and the crucial one is the lecturer must use the suitable methods based on the students’ background. 

2. The Lecturer’s Response to the Interview
Based on the data which had taken from the interview with the teacher, on the July 15th after school, the writer summarize as the follow:
The lecturer was found the problem on speaking faced by the students on the second semester. The interview is intended to know e run the speaking class. The question face include method, strategy, and the way how he soft the problem on speaking. Preceding the interview, the main point, these problems of the students become the big concern important to know.

The lecturer used the various methods while teaching speaking, such as role play, discussion, presentation, speech, debate, etc. The various methods is used to increase the students’ motivation and interested on speaking class. Based on the method used by the lecturer, the students become more talkative in speaking class. 
There are some problems on teaching and learning process which found by the lecturer. The basic problem is the differences of the students’ ability in responding the materials. In this case, the lecturer overcomes this problem by giving various methods of communicative approach.  

Before coming to the class and start for teaching, the lecturer makes some preparation, such as preparing the lesson plan, syllabus, read the material, etc. This one of the lecturer effort to give the best teaches on their students. 

 Another way to enhance the students’ ability on speaking, the lecturer do some deception, there are: 

a. The lecturer gives some motivation for students to speak in English. It is based on the Brown (1994:156) that extrinsic motivate behavior is carried out in anticipation of reward from outside and beyond the self. 
b. The lecturer gives some chance for each student to practice their speaking in front of the class. It purpose to build up the students’ confidence.

c. The lecturer gives assignment for each student after finishing class activities. The objective is giving the students chance to practice their English out side the class.

d. The lecturer use media in teaching and learning speaking to make some variation or to delete the bored in the time being of learning. 
Another way to improve the students’ ability on speaking is the classroom condition at the time of teaching and learning process, is it effective or not. And how does the lecturer run the speaking class is depend on how the lecturer handles the class condition. The lecturer not only must be able to manage and control the students and the classroom conditions, but also make the students should be more active to participate in the classroom activities. 
Based on the data interview, the writer knows that the lecturer had done some exertion to make the students more active on learning and teaching speaking class.  
CHAPTER V

CONCLUSION AND SUGGESTION

This chapter presents the conclusion and suggestion, reference to the findings are stated in the chapter IV, the conclusion given in this chapter cover both theoretical and empirical conclusion.
A. Conclusion 

From the result of the study that have been discussed in chapter IV, the writer can conclude that there are many factors which influence students’ voices in the process of teaching and learning speaking. According to the chapter II, the factors that found are: (1) every students has different ability to entrap the material based on their capability,(2) not all students have the same response  toward the teaching and learning process,(3) almost all students have the same problem on speaking that is they are have nothing to say.  
Based on the theoretical background, about how the lecturer runs the speaking class is,(1) the lecturer use various method to enhance the students’ ability on speaking,(2) the lecturer make preparation before teaching, such as lesson plan and read the material,(3) the lecturer give some motivation to the students to speak in English. From the result of the research on the chapter IV, the writer can conclude that the second semester students’ voices on speaking class are quite interesting. They love English but can’t speak fluently because of several problems. The problems that influence their speaking ability are: (1)the students are shy to speak when the lecturer give the chance for practicing their English, the students are not confidence to express their ideas in oral communication,(3) the students do not practice their English extensively with other students to enhance their speaking. 
Therefore, it is essential that the lecture who teaches speaking pay a great attention to be close with the students rather than leading students to pure memorize, providing a rich environment where meaningful communication take place is needed. Used the various methods on speaking activities such as, role play, debate, speech, discuss and other can contribute a big deal for students in developing basic interactive skills. These activities make students more active in the teaching and learning process, at the same time the lecturer can make teaching and learning activities more meaningful and fun for the students.
B. Suggestions
Based on the conclusion above, the writer would like to offer some suggestion to be considered by the English lecturer directed to the second semester students at STAIN Tulungagung, those are:

1. English teacher has to be able to choose and apply teaching methods

2. Provide maximum opportunity for students to speak the target language

3. Reduce the lecturers’ speaking time in class while increasing students’ speaking time

4. Indicate positive signs when commenting on the students’ response

5. Do not correct the students’ pronunciation mistakes very often while they are speaking. Correction should not distract students from his or her speech.

6. Diagnose problems faced by the students who have difficulty in expressing themselves in the target language and provide more opportunities to practice the spoken language.

7. The students should not be ashamed for speaking English

8.  The students must practice their English frequently to enhance their vocabulary and also their confidence.
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