
TABLE OF CONTENT 

COVER ........................................................................................................... i 

TITLE ............................................................................................................. ii 

ADVISOR’S APPROVAL SHEET .............................................................. iii 

BOARD OF EXAMINERS’ APPROVAL SHEET .................................... iv 

DECLARATION OF AUTHORSHIP ......................................................... v 

MOTTO .......................................................................................................... vi 

DEDICATION ................................................................................................ vii 

ACKNOWLEDGEMENT ............................................................................. viii 

ABSTRACT .................................................................................................... x 

ABSTRAK ...................................................................................................... xi 

TABLE OF CONTENTS  .............................................................................. xii 

LIST OF APPENDICES ............................................................................... xiv 

CHAPTER 1 INTRODUCTON .................................................................... 1 

A. Background of the study ...................................................................... 1 

B. Formulation of the Research Questions ............................................... 4 

C. Objective of the Research .................................................................... 4 

D. Significance of the Research ................................................................ 5 

E. Limitation of the Research ................................................................... 5 

F. Definition of Key Terms ...................................................................... 5 

CHAPTER II REVIEW OF RELATED LITERATURE .......................... 6 

A. Anxiety ................................................................................................. 6 

1. The Nature of Anxiety................................................................... 6 

2. Types of Anxiety ........................................................................... 7 

B. Anxiety and English Language Learning ............................................. 8 

1. Foreign Language Anxiety ............................................................ 8 

2. Foreign Language Classroom Anxiety Scale (FLCAS) ................ 11 

3. Impact of Foreign Language Anxiety ........................................... 11 

4. Possible Factors Contributing to Foreign Language Anxiety ....... 13 

C. Previous Research ................................................................................ 15 



CHAPTER III RESEARCH METHOD ...................................................... 19 

A. Research Design ................................................................................... 19 

B. Subject and Setting ............................................................................... 20 

C. Data Sources......................................................................................... 20 

D. Technique of Data Collection .............................................................. 21 

E. Trustworthiness of The Data ................................................................ 22 

F. Data Analysis ....................................................................................... 23 

CHAPTER IV FINDINGS ............................................................................ 25 

A. Factors Affecting Students’ Anxiety in EFL Learning ............................... 25 

B. How the Factors Affect Students’ Anxiety in EFL Learning ...................... 31 

C. Students’ Strategies to Reduce Their Anxiety in EFL Learning ................. 34 

CHAPTER V DISCUSSION ......................................................................... 36 

A. Factors Affecting Students’ Anxiety in EFL Learning ............................... 36 

B. How the Factors Affect Students’ Anxiety in EFL Learning ...................... 49 

C. Students’ Strategies to Reduce Their Anxiety in EFL Learning ................. 53 

CHAPTER VI CONSLUSION AND SUGGESTION ................................ 58 

A. Conclusion  .......................................................................................... 58 

B. Suggestion ............................................................................................ 59 

REFERENCES ............................................................................................... 60 

APPENDICES ................................................................................................ 63 



 
 

LIST OF APPENDICES 

 

Appendix 1st Questionnaire ............................................................................. 64 

Appendix 2nd Interview Guidelines ................................................................ 66 

Appendix 3rd Interview Transcript .................................................................. 67 

Appendix 4th The Completion Guidance Report 1st ........................................ 82 

Appendix 5th The Completion Guidance Report 2nd ....................................... 83 

Appendix 6th Thesis Guidance Consultation Form 1st .................................... 84 

Appendix 7th Thesis Guidance Consultation Form 2nd ................................... 85 

Appendix 8th Curriculum Vitae ....................................................................... 86 

 


