
DAFTAR ISI

ABSTRAK ............................................................................................................. ii

LEMBAR PERSETUJUAN ..................................................................................v

LEMBAR PENGESAHAN ................................................................................. vi

PERNYATAAN KEASLIAN............................................................................. vii

MOTTO .............................................................................................................. viii

PERSEMBAHAN................................................................................................. ix

PRAKATA..............................................................................................................x

DAFTAR ISI........................................................................................................ xii

DAFTAR TABEL ...............................................................................................xv

DAFTAR LAMPIRAN ...................................................................................... xvi

BAB I PENDAHULUAN

A. Latar Belakang Masalah..........................................................................1

B. Rumusan Masalah .................................................................................11

C. Tujuan Penelitian...................................................................................11

D. Manfaat Penelitian.................................................................................12

BAB II KAJIAN TEORI

A. Kajian Teori...........................................................................................13

B. Kajian Penelitian yang Relevan ............................................................29

C. Kerangka Berpikir .................................................................................34

D. Hipotesis................................................................................................36

BAB III METODE PENELITIAN

A. Jenis Penelitian......................................................................................37

B. Desain Penelitian ...................................................................................37



C. Variabel Penelitian ................................................................................38

D. Definisi Operasional..............................................................................39

E. Populasi dan Sampel..............................................................................40

F. Instrumen Penelitian ..............................................................................41

G. Prosedur.................................................................................................46

H. Analisis Data .........................................................................................50

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

A. Hasil Penelitian .....................................................................................56

B. Pembahasan ...........................................................................................58

C. Hasil Uji Hipotesis ................................................................................62

D. Keterbatasan Penelitian .........................................................................67

BAB V KESIMPULAN DAN SARAN

A. Kesimpulan ...........................................................................................69

B. Saran ......................................................................................................69

DAFTAR PUSTAKA...........................................................................................71

LAMPIRAN..........................................................................................................76


