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CHAPTER V 

DISCUSSION 

 This chapter presents the discussion of the findings concerning the 

Contribution of Chatting Using WhatsApp on the Student’s Ability in Developing 

English Writing Fifth Semester of English Department at IAIN Tulungagung. 

Based on the analysis of the study it can be concluded that the use of social media 

WhatsApp has an effect on learning writing in the fifth semester students of IAIN 

Tulungagung. WhatsApp features than can be used to disseminate learning 

information include chat groups, photo, videos, voice messages, and documents. 

The use of WhatsApp social media for students is to communicate with family 

and friends, spread information in the form of announcements and share subject 

material. However, there are obstacles encountered when using WhatsApp in 

disseminating learning information, namely misunderstanding or miss 

communication because not everyone has the same interpretation in accepting 

information. According to Purwaningsih (2014) stated that WhatsApp enables 

easy and quick transference of links to study materials, unlike any other 

technologies which often don’t work or other forms of communication that 

students just don’t use after school hours. Sending study materials through 

WhatsApp ensures that everyone gets the message, whether it’s a video intended 

for class or a copy of a solution for an exercise sent after school hours. 

 Almost of the students stated that WhatsApp Messenger is easy to learn. 

The students felt enthusiastic to learn and could help the students to submit the 

achievements. It is a pleasant and good media in teaching learning process, 
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because that was their first experience to use it, especially in learning process in 

the classroom. It wasn’t a boring media in teaching learning process. The students 

like to participate in the WhatsApp Messenger because the students can have 

some opportunities to study in pair or individually and it can improve students’ 

achievement in writing. In applying WhatsApp group, the researcher concluded 

that, learning using WhatsApp group has effective to develop their creativity in 

writing skill. On the other hand, the result from the interview that almost of 

students is active in learning to writing recounts text or writing an argument. 

Students can learn out of the classroom. Beside WhatsApp can be used privately, 

it can be used for students’ education. The students can use their gadget positively 

for their ability in learning English. The students can improve their knowledge in 

learning ICTs (Information and Communication Technologies). 

 The students have positive responses towards using WhatsApp chat in 

writing learning in the classroom. Using WhatsApp chat is easy to learn. It makes 

the students enthusiasm to learn and could help them to write good text. It is a 

pleasant and good media in teaching learning process. It is not a boring media. 

The students like to participate in the WhatsApp Messenger because they can 

have opportunity to study in pair or individually and it can improve their 

achievement in writing. According to Harmer (2016:89) learning resources are all 

resources that can be used for the benefit of the learning process, both directly, 

outside of the students who complete them shelves when learning takes place. The 

development of the technological era of learning activities learning resources can 

be done through social media that allows users to interact and interact with each 

other, various information and establish cooperation. 
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 WhatsApp media can be defined as a form of electronic communication in 

which users interact as they wish, and the freedom to share or exchange and 

discuss information, ideas, personal messages, and other content about each other 

and about their lives using a diverse multimedia tool both it’s a personal sentence, 

image, video or audio that utilizes an online platform when they can connect to 

the internet. Using chat WhatsApp contribute on student’s ability in developing 

English writing are developing ideas in writing English through chat in whatsapp, 

enrich the student vocabulary, besides increase knowledge also broaden insight 

and communication more useful. The commitment also is able to develop abilities 

to write English more fluently. Confident to used English in chat looked more 

open to the language used. Even though students sometimes still have 

shortcomings in writing English but with confidence students also be able to learn 

to be even better. The frequently practice used chat in whatsapp can also improve 

students' writing skills. Because more often students used chat in English, that 

mean students more fluent in English. 

 There are some functions of writing, the first writing as a media for the 

students to express what students feel, and what student’s think. And then writing 

on chat using whatsapp can enlarge our knowledge, because it will motivate and 

stimulate another people to learn something new. Last through writing the charity 

side comes. When we are writing something. We will probably share useful things 

to others. The last finding of chat using whatsapp in ability English writing. Chat 

exchange text based communication that is live or in real time. Translating the 

text means change the source language into a target language. The process of 
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translating the text is starting by changing the Indonesian language into English 

language. 

 Writing the text means put the ideas into statements that will be 

comprehensible to the reader. The process of writing the text is starting by 

developed the sentence and make into good chat on whatsapp. Writing structure in 

chat using whatsapp rarely. Chat using whatsapp rarely of using structure in 

conversation. Chat using whatsapp talk in a friendly and actually informal way. 

Languages in this conversation in not formal. Mastery of vocabulary on the chat. 

The students need past time to answers or replay their friend question because 

don’t know what they want to say. And the research got contribute student’s using 

chat WhatsApp of ability in developing English writing are Developing Ideas on 

the writing English, Commitment for using chat on English, and Confident using 

chat whatsapp in English to developing student’s ability. 

 Writing skills is a productive language skill is the most complex thing that 

requires several vocabulary mastery, grammatical, requirements, the ability to 

arrange ideas, and develop ideas in a logical, compact and easy to understand 

need. Presentation of material with WhatsApp media is able to make students 

more creative in developing and pouring ideas in written form. 

 Chat using whatsapp in writing is the media and process of knowing in 

ability in writing, specifically in knowledge in writing process is gained from 

perception or ideas. According David (2014:107) chat is any form of synchronous 

conferencing, but mostly relates to those technologies that allow two or more 

people to exchange text messages in real time. As the state chat using whatsapp 
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can make student’s learn about write a simple writing in English or type a text on 

the chat. Furthermore this theory explain about to exchange text message in chat 

using Whatsapp. As a writing process, writing quality can be improved by having 

more ideas or information in the writer chat memory storage related to the text 

being written and by improved the ability and skill or proficiency in grammar. 

Need to be continued with other subjects. The whatsapp application can be used 

as a support for developing student writing in English. 

  Whatsapp as social media is very possible to be used by teachers or 

educators as learning media. The use of innovative and varied learning media is 

needed in learning writing. Rapid technological advances in the field of 

communication have given birth too many innovation and new ideas, ideas that 

aim to make the process of human communication more effective. In the progress 

of information technology, it can also relate to other people without the 

limitations of distance and time. One innovation that facilitates the 

communication process is a cellular phone or commonly abbreviated with the 

world mobile. 

 WhatsApp Messenger is good media in teaching writing, besides that 

WhatsApp Messenger can be used not only in the classroom but also in out of 

classroom. Then, using WhatsApp Messenger gives chance to the students in 

working in pairs or individually and giving evaluation to each other. Next, using 

WhatsApp Messenger is also facilitated the lecturer to share the materials and also 

make the students easy to get some information from the teacher. After that, using 
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WhatsApp Messenger is also facilitated the teacher to give the assignment and 

also for collected the assignment. 


