ABSTRAK
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Penelitian ini dilatar belakangi oleh proses transaksi pulsa antara
konsumen dan pelaku usaha counter yang sama-sama dilakukan oleh mesin yang
super canggih. Disamping itu tak jarang pihak counter yang mentransfer pulsa ke
nomor yang salah yang tak sedikit penerimanya menganggapnya sebagai rezeki
yang tak terduga. Dalam hal tersebut pula pihak Counter tidak mau bertanggung
jawab atas kesalahan yang dilakukan, sedangkan pihak konsumen merasa
dirugikan apa bila sudah melakukan pembayaran namun pulsa yang diminta
mengalami kesalahan yang dilakukan oleh pelaku usaha. Rumusan dalam
penelitian ini adalah: 1) Bagaimana prosedur konsumen saat melakukan transaksi
pembelian pulsa diSasa Cell?. 2) Bagaimana tinjauan hukum Islam terhadap
tanggung jawab pengecer terhadap praktik jual beli pulsa elektronik yang salah
memasukkan kode?. 3)Bagaimana tinjauan Undang-Undang Perlindungan
Konsumen terhadap tanggung jawab yang dipraktikkan oleh pengecer yang salah
memasukkan kode pengisisan pulsa elektronik?

Adapun yang menjadi tujuan dari penelitian ini adalah: 1) Untuk
mengetahui prosedur yang wajib dilaksanakan oleh konsumen saat membeli pulsa
dicounter Sasa Cell. 2) Untuk memahami tinjauan hukum Islam terhadap
tanggung jawap pelaku usaha pada praktik jual beli pulsa yang salah memasukkan
kode pengisian. 3) Untuk memahami tinjauan Undang-Undang Perlindungan
Konsumen terhadap tanggung jawab yang dipraktikkan oleh pengecer yang salah
memasukkan kode pengisisan pulsa elektronik.

Metode penelitian yang digunakan peneliti adalah metode kualitataif dan
jenis penelitian lapangan (field researh). Teknik pengumpulan data yang
digunakan dalam penelitian ini berupa observasi, wawancara. Sedangkan teknik
analisa data menggunakan reduksi data (data reduction), penyajian data (data
display), veritifikasi dan pengambilan kesimpulan.

Hasil penelitian ini menunjukkan bahwa : 1) Prosedur konsumen saat
melakukan transaksi diSasa cell adalah pertama konsumen menulis nomor
tujuan,berserta nominal pulsa tersebut, kedua penjual segera memproses sesuai
dengan nomor tujua, terakhir sebelum pulsa sampai ketangan konsumen, maka
tidak diperkenankan untuk meninggalkan counter setelah proses transaksi selesai
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konsumen memberikan upah sesuai dengan harga pulsa. 2)Tanggung Jawab
pengecer terhadap praktik jual beli pulsa elektronik yang salah memasukkan kode
yang dilakukan oleh Sasa Cell adalah pada praktik penerapanya dimana pihak
counter tidak mau ganti rugi kepada konsumen yang mengkomplain di Sasa Cell.
di Sasa Cell seharusnya ganti rugi karena transaksi (dhaman ‘Agqdin) maksutnya
bahwa terjadinya suatu agad atau transaksi sebagai penyebab ganti rugi atau
tanggung jawab. 3) Praktik jual beli pulsa diSasa Cell merupakan pelanggaran
aturan pada Undang-undang Nomor 8 Tahun 1999 tentang perlindungan
konsumen, pada Pasal 19 terkait tanggung jawab pelaku usaha apabila konsumen
meminta haknya atas kerugian yang diakibatkan oleh Sasa Cell pada transaksi jual
beli pulsa.
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ABSTRACT

Intan Dhevitasari, 17101163047, Analysis of Reseller Responsibility for
Incorrect Purchase and Loss of Electricity Credit Entering the Filling Code in the
Review of Islamic Law and Consumer Protection Law Number 8 of 1999 (Case
Study on Sasa Cell, Tulungagung), Department of Sharia Economic Law,
Tulungagung State Islamic Institute 2020, Supervisor: Dr. H. Ahmad Muhtadi
Anshor, M.Ag

Keywords: Responsibility, Sale and Purchase, Electricity Credit, Islamic Law, and
the Consumer Protection Act.

This research is motivated by the process of credit transactions between
consumers and business counter operators who are both carried out by super-
sophisticated machines that make us unaware of the validity of these transactions.
Also, it is not uncommon for the counterparty to transfer pulses to the wrong
number which many recipients consider to be an unexpected fortune. In that case,
also the Counter does not want to be held responsible for mistakes made, while
the consumer feels what he has been harmed when he has made the payment but
the credit requested has experienced an error made by the business actor.

The formulas in this study are: 1) What is the procedure for consumers
when making credit purchase transactions on the Sasa Cell ?.?. 2) What is the
Islamic legal review of the retailer's responsibility for the practice of buying and
selling electronic pulses wrongly entering the code ?. 3) What is the review of the
Consumer Protection Act regarding the responsibilities practiced by retailers who
have entered the electronic pulse charging code? The objectives of this research
are: 1) To find out the procedures that must be carried out by consumers when
buying pulses at Sasa Cell counters. 2) To understand the review of Islamic law
on the responsibilities of business operators in the practice of buying and selling
pulses incorrectly entering the charging code. 3) To understand the review of the
Consumer Protection Act against responsibilities that are practiced by retailers
who incorrectly entered the electronic pulse charging code.

The research method used by researchers is a qualitative method and type
of field research. Data collection techniques used in this study in the form of
observation, interviews. While the data analysis technique uses data reduction,
data display, verification, and conclusion.

The results of this study indicate that: 1) The procedure for the consumer
when making a transaction on a cell on Tuesday is that the consumer first writes
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the destination number, along with the nominal credit, the two sellers immediately
process it according to the destination number, finally before the credit reaches the
consumer, then it is not allowed to leave the counter after the transaction process
is complete. according to the pulse price. 2) The responsibility of retailers for the
practice of trading electronic pulses by entering the wrong code by Sasa Cell is
the practice where the counter does not want to compensate consumers who
complain at Sasa Cell. in Sasa Cell, the compensation should be due to the
transaction (dhaman ‘Aqdin), meaning that the occurrence of an agad or
transaction is the cause of compensation or responsibility. 3) The practice of
trading pulses on Sasa Cell is a violation of the rules in Law Number 8 of 1999
concerning consumer protection, Article 19 regarding the responsibilities of
business actors if consumers ask for their rights for losses caused by Sasa Cell in
credit trading transactions.
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