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Penelitian ini dilatar belakangi oleh pelayanan administrasi di desa
diharapkan dapat berperan untuk melaksanakan tugas-tugas melayani kebutuhan
administrasi masyarakat yang dilakukan oleh pemerintah desa. Untuk dapat
memberikan hasil yang optimal didalam pelayanan administrasi di desa maka
diperlukan adanya kemampuan yang memadai baik dari segi kemampuan aparat
desa itu sendiri maupun dari segi ketersediaan fasilitas pendukung.

Fokus penelitian ini adalah : 1. Bagaimana efektivitas pelayanan
administrasi di Desa Sukodono Kecamatan Karangrejo Kabupaten Tulungagung?
2. Bagaimana faktor-faktor penghambat pelayanan administrasi di Desa Sukodono
Kecamatan Karangrejo Kabupaten Tulungagung? 3. Bagaimana pelayanan
administrasi di Desa Sukodono Kecamatan Karangrejo Kabupaten Tulungagung
berdasarkan perspektif hukum Islam? Adapun tujuan penelitian ini adalah 1.
Untuk mengetahui efektivitas pelayanan administrasi di Desa Sukodono
Kecamatan Karangrejo Kabupaten Tulungagung, 2. Untuk mengetahui faktor-
faktor penghambat pelayanan administrasi di Desa Sukodono Kecamatan
Karangrejo Kabupaten Tulungagung, 3. Untuk mengetahui pelayanan administrasi
di Desa Sukodono Kecamatan Karangrejo Kabupaten Tulungagung berdasarkan
perspektif hukum islam.

Adapun metode penelitian yang digunakan peneliti adalah kualitatif dan
jenis penelitian lapangan. Teknik pengumpulan data yang digunakan dalam
penelitian ini berupa observasi, wawancara mendalam dan dokuntasi. Pada teknik
analisis data, penulis menggunakan reduksi data dan penyajian data. Sedangkan
pengecekkan keabsahan data menggunakan triangulasi teknik dan triangulasi
sumber.

Hasil penelitian ini menujukkan bahwa 1. Pelayanan administrasi di Desa
Sukodono Kecamatan Karangrejo Kabupaten Tulungagung berjalan kurang
efektif terlihat dari lima dimensi yang telah ditetapkan hanya dua dimensi yang
terpenuhi yaitu dimensi empathy (empati) dan dimensi responsiveness (daya
tangkap). Sedangkan tiga dimensi lainnya masih belum terpenuhi yaitu dimensi
reability (kepercayaan), dimensi ansurance (jaminan) dan dimensi tangibles
(bukti fisik). 2. faktor-faktor penghambat pelayanan administrasi di Desa
Sukodono Kecamatan Karangrejo Kabupaten Tulungagung meliputi : a. Belum



terdapat ruang tunggu atau kursi khusus yang digunakan untuk menunggu antrian,
b. Tidak adanya alat bantu pembangkit listrik tenaga diesel atau genset, c. Tidak
ada papan informasi yang dipublikasikan diluar mengenai alur pelayanan, d.
Masih ada beberapa pegawai yang belum menerapkan disiplin dalam bekerja, e.
Sosialisasi yang diberikan kepada masyarakat masih kurang apalagi di era
globalisasi saat ini. 3. Pelayanan administrasi di Desa Sukodono Kecamatan
Karangrejo Kabupaten Tulungagung berdasarkan perspektif hukum Islam sudah
sesuai dengan prinsip-prinsip siyasah idariyah yaitu cepat dalam pelayanan dan
profesional dalam penanganan.
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This research is motivated by administrative service in the village which
are expected to play a role in the carrying out tasks serving community
administrative needs carried out by the village goverment. To be able to provide
optimal results in administrative services in the village, it is necessary to have
adequate capacity both in terms of the capacity of the village apparatus itself and
in terms of the avaibility of supporting facilities.

The focus of this research are : 1. How is the effectiveness of
administrative service in Sukodono Village, Karangrejo District, Tulungagung
Regency? 2. What are the inhibiting factors for administrative services in
Sukodono Village, Karangrejo District, Tulungagung Regency? 3. How are
administrative services in Sukodono Village, Karangrejo District, Tulungagung
Regency based on the perspective of Islamic law? The objectives of this study are
1. To determine the effectiveness of administrative services in Sukodono Village,
Karangrejo District, Tulungagung Regency, 2. To determine the inhibiting factors
for administrative services in Sukodono Village, Karangrejo District,
Tulungagung Regency, 3. To determine administrative services in Sukodono
Village, Karangrejo District, Tulungagung Regency based on the perspective of
Islamic law.

The research method used by researchers is qualitative and the type of
field research. Data collection techniques used in this study were observation, in-
depth interviews and documentation. In data analysis techniques, the authors used
data reduction and data presentation. Meanwhile, checking the validity of the data
used technical triangulation and source triangulation.

The results of this study indicate that 1. Administrative services in
Sukodono Village, Karangrejo Subdistrict, Tulungagung Regency, are less
effective in the five dimensions that have been set, only two dimensions are
fulfilled, namely the dimensions of the Empathy (Empathy) and the Dimensions
of Responsiveness (Capture). While the other three-dimensions are still not
fulfilled, namely the relability dimensions, the ansurance dimensions (guarantee)
and the dimensions of the tangible (physical evidence).. 2. The factors inhibiting
administrative services in Sukodono Village, Karangrejo District, Tulungagung
Regency include: a. There is no waiting room or special seats to wait for the



queue, b. The absence of tools for diesel power generation or generators, c. There
is no information board published outside of knowing service flow, d. There are
still some employees who have not applied discipline in their work, e. The
socialization given to the community is still lacking, especially in the current era
of globalization. 3. Administrative services in Sukodono Village, Karangrejo
District, Tulungagung Regency, based on Islamic Law perspectives are in
accordance with the principles of idiyah siyasah, namely fast in service and
professionals in handling.
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