
 

ix 
 

 

 

DAFTAR ISI 

 

Halaman Sampul Depan  ......................................................................................  i 

Halaman Sampul Dalam  .....................................................................................  ii 

Halaman Persetujuan Pembimbing  .....................................................................  iii 

Halaman Pengesahan  ..........................................................................................  iv 

Halaman Motto ....................................................................................................  v 

Halaman Persembahan  ........................................................................................  vi 

Kata Pengantar  ....................................................................................................  vii 

Daftar Isi ..............................................................................................................  viii 

Daftar Tabel  .......................................................................................................  xiii 

Daftar Gambar  ....................................................................................................  x 

Daftar Lampiran  .................................................................................................  xvi 

Abstrak  ............................................................................................................... xviii 

Abstract  ............................................................................................................. xix 

 

BAB I: PENDAHULUAN 

A. Latar Belakang  ........................................................................................  1 

B. Identifikasi Masalah  ................................................................................  7 

C. Rumusan Masalah  ...................................................................................  8 

D. Tujuan Penelitian  ....................................................................................  8 

E. Kegunaan Penelitian ................................................................................  9 

F. Ruang Lingkup dan Keterbatasan Penelitian  ..........................................  9 

G. Penegasan Istilah  .....................................................................................  10 

H. Sistematika Skripsi  ..................................................................................  11 

 

BAB II: LANDASAN TEORI 

A. Kinerja Karyawan  ...................................................................................  13 



 

ix 
 

1. Pengertian Kinerja Karyawan  .............................................................  13 

2. Tujuan Penilaian Kinerja .....................................................................  14 

3. Faktor-faktor Kinerja Karyawan  .........................................................  16 

B. Gaya Kepemimpinan  ...............................................................................  19 

1. Pengertian Kepemimpinan  ................................................................  19 

2. Tugas-tugas Kepemimpinan ..............................................................  22 

3. Indikator Gaya Kepemimpinan  .........................................................  24 

4. Teori Kepemimpinan  ........................................................................  29 

C. Motivasi  ..................................................................................................  33 

1. Pengertian Motivasi  ............................................................................  33 

2. Teori Motivasi  .....................................................................................  34 

D. Lingkungan  Kerja ...................................................................................  40 

E. Kajian Penelitian Terdahulu  ....................................................................  43 

F. Kerangka Konsep Penelitian  ...................................................................  48 

G. Hipotesis Penelitian  .................................................................................  49 

 

BAB III: METODE PENELITIAN 

A. Pendekatan dan Jenis Penelitian ..............................................................  51 

B. Populasi, Sampling dan Sampel Penelitian  .............................................  52 

C. Sumber Data, Variabel dan Skala Pengukuran  .......................................  53 

D. Teknik Pengumpulan Data dan Instrumen Penelitian  .............................  54 

E. Tehnik Analisi Data  ................................................................................  58 

1. Uji Validitas  ......................................................................................  58 

2. Uji Reliabilitas  ..................................................................................  60 

3. Uji Normalitas  ...................................................................................  60 

4. Uji Multikolinearitas  .........................................................................  61 

5. Uji Heterokedastisitas  .......................................................................  61 

6. Analisis Regresi Linear Berganda  .....................................................  62 

7. Uji Hipotesis  .....................................................................................  62 

8. Uji Koefisien Determinasi  ................................................................  64 

 



 

x 
 

BAB IV: HASIL PENELITIAN 

A. Deskripsi Data  .........................................................................................  65 

1. Deskripsi Latar Objek Penelitian  ........................................................  65 

2. Visi dan Misi  .......................................................................................  65 

3. Letak Geografis  ...................................................................................  65 

4. Struktur Organisasi ..............................................................................  66 

B. Identitas Responden  ................................................................................  66 

C. Deskripsi Variabel  ...................................................................................  68 

D. Analisis Data  ...........................................................................................  99 

1. Hasil Uji Validitas dan Reabilitas  .....................................................  99 

E. Uji Asumsi Klasik  ...................................................................................  102 

1. Uji normalitas  ....................................................................................  102 

2. Uji Multikolinearitas  .........................................................................  102 

3. Uji Hesterokedastisitas  ......................................................................  104 

F. Uji Regresi Linear Berganda  ...................................................................  105 

G. Uji Hipotesis  ...........................................................................................  107 

1. Uji T  ..................................................................................................  107 

2. Uji F  ..................................................................................................  110 

H. Uji Koefisien Determinasi (R
2
) ................................................................  111 

 

BAB V: PEMBAHASAN 

A. Pengaruh Gaya Kepemimpinan terhadap Kinerja Karyawan pada Home 

Industry Kerupuk Rejo Tulungagung  .....................................................  113 

B. Pengaruh Motivasi terhadap Kinerja Karyawan pada Home Industry 

Kerupuk Rejo Tulungagung ....................................................................  114 

C. Pengaruh Lingkungan Kerja terhadap Kinerja Karyawan pada Home 

Industry Kerupuk Rejo Tulungagung ......................................................  115 

D. Pengaruh Gaya Kepemimpinan, Motivasi dan Lingkungan Kerja terhadap 

Kinerja Karyawan pada Home Industry Kerupuk Rejo Tulungagung ....  116 

 

 



 

xi 
 

BAB VI: PENUTUP 

A. Kesimpulan  .........................................................................  118 

B. Saran  ....................................................................................  119 

 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


