
 
 

ix 
 

DAFTAR ISI 

 

Halaman Sampul luar ......................................................................................  i 

Halaman Sampul Dalam .................................................................................  ii 

Halaman Persetujuan.......................................................................................  iii 

Halaman Pengesahan ......................................................................................  iv 

Halaman Motto ...............................................................................................  v 

Halaman Persembahan ....................................................................................  vi 

Kata Pengantar  ...............................................................................................  vii 

Daftar Isi .........................................................................................................   ix 

Daftar Tabel  ...................................................................................................  xii 

Daftar Lampiran ..............................................................................................   xiv 

Abstrak ............................................................................................................   xv 

Abstract ...........................................................................................................   xvi 

BAB I PENDAHULUAN 

A. Latar Belakang .....................................................................................  1 

B. Identifikasi Masalah .............................................................................  5 

C. Rumusan Masalah ................................................................................  6 

D. Tujuan Penelitian .................................................................................  6 

E. Kegunaan Penelitian.............................................................................  6 

F. Ruang Lingkup dan Keterbatasan Penelitian .......................................  8 

G. Penegasan Istilah ..................................................................................  8 

H. Sistematika Penulisan...........................................................................  10 



 
 

x 
 

 

BAB II KAJIAN PUSTA 

A. Kajian Teoritis ......................................................................................  12 

1. Akuntansi Manajemen ...................................................................  12 

2. Pengendalian ..................................................................................  13 

3. Biaya Operasional ..........................................................................  14 

4. Activity Based Costing System .......................................................  22 

B. Penelitian Terdahulu ............................................................................  29 

 

BAB III METODE PENELITIAN 

A. Pendekatan dan Jenis Penelitian...........................................................  36 

B. Lokasi Penelitian ..................................................................................  37 

C. Populasi, Sampling dan Sampel Penelitian ..........................................  37 

D. Sumber Data .........................................................................................  39 

E. Teknik Pengumpulan Data ...................................................................  40 

F. Teknik Analisis Data ............................................................................  41 

 

BAB IV LAPORAN HASIL PENELITIAN 

A. Paparan Data ........................................................................................  44 

1. Sejarah Singkat Mayangkara Group ..............................................  44 

2. Visi dan Misi Mayangkara Group ..................................................  48 

3. Susunan Struktur Perusahan Secara Umum ...................................  48 

4. Unut Kerja Mayangkara Group ......................................................  50 



 
 

xi 
 

B. Temuan Data ........................................................................................  47 

1. Penerapan Pengendalian Biaya Operasional Kendaraan  

Perusahaan ..................................................................................... 57 

2. Penerapan Activity Based Costing System pada Mayangkara  

Group ............................................................................................. 67 

3. Perbandingan Perhitungan Biaya Pokok Operasional Kendaraan 

Menggunakan Activity Based Costing System dengan Metode  

yang di terapkan Mayangkara Group ............................................. 76 

BAB V PEMBAHASAN 

A. Penerapan Pengendalian Biaya Operasional Kendaran Perusahaan  

pada Mayangkara Group ......................................................................  79 

B. Pengendalian Biaya Operasional Kendaraan Perusahaan  

Menggunakan Activity Based Costing pada Mayangkara Group ......... 87 

C. Perbandingan Kedua Jenis Pengendalian Biaya pada Mayangkara  

Group.................................................................................................... 91 

BAB VI PENUTUP 

A. Kesimpulan ..........................................................................................  96 

B. Saran .....................................................................................................  97 

DAFTAR PUSTKA 

LAMPIRAN-LAMPIRAN 

  


