
 

ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL ........................................................................................  i 

HALAMAN SAMPUL ....................................................................................  ii 

LEMBAR PERSETUJUAN PEMBIMBING ..................................................  iii 

LEMBAR PENGESAHAN .............................................................................  iv 

HALAMAN MOTTO ......................................................................................  v 

HALAMAN PERSEMBAHAN ......................................................................  vi 

KATA PENGANTAR .....................................................................................  vii 

DAFTAR ISI ....................................................................................................  ix 

DAFTAR TABEL ............................................................................................  xiii 

DAFTAR GRAFIK ..........................................................................................  xiv 

DAFTAR GAMBAR .......................................................................................  xv 

DAFTAR LAMPIRAN ....................................................................................  xvi 

ABSTRAK .......................................................................................................  xvii 

 

BAB I  PENDAHULUAN 

A. Latar Belakang..........................................................................  1 

B. Identifikasi Masalah .................................................................  14 

C. Rumusan Masalah ....................................................................  15 

D. Tujuan Masalah ........................................................................  15 

E. Manfaat Penelitian ....................................................................  16 

 

BAB II LANDASAN TEORI 

A. Bank Syariah ............................................................................  18 

1. Pengertian Bank Syariah ...................................................  18 

2. Dasar Hukum Bank Syariah ..............................................  22 

3. Peranan Bank Syariah .......................................................  22 

B. Profitabilitas .............................................................................  23 

1. Pengertian Profitabilitas ....................................................  23 

2. Rasio Profitabilitas ............................................................  24 



 

x 

 

3. Faktor-faktor yang Mempengaruhi Return On Asset (ROA) 26 

4. Fungsi Return On Asset (ROA) ........................................  26 

5. Tujuan dan Manfaat Return On Asset (ROA) ...................  27 

C. Non Performing Financing (NPF)............................................  29 

1. Pengertian Pembiayaan Bermasalah/ Non Performing 

Financing (NPF) ................................................................  29 

2. Faktor-faktor yang Mempengaruhi Pembiayaan 

Bermasalah/ Non Perfoming Financing (NPF) .................  31 

3. Penyelesaian Pembiayaan Bermasalah/ Non Perfoming 

Financing (NPF) ................................................................  32 

D. Financing to Deposit Ratio (FDR) ...........................................  34 

1. Pengertian Rasio Pembiayaan Terhadap Deposito/ 

Financing to Deposit Ratio (FDR) ....................................  34 

E. Biaya Operasional Pendapatan Operasional (BOPO) ..............  36 

1. Pengertian Biaya Operasional Pendapatan Operasional 

(BOPO) ..............................................................................  36 

2. Faktor-faktor Biaya Operasional Terhadap Pendapatan 

Operasional ........................................................................  38 

F. Kajian Terdahulu ......................................................................  39 

G. Kerangka Konseptual ...............................................................  45 

H. Hipotesis Penelitian ..................................................................  46 

 

BAB III METODE PENELITIAN 

A. Pendekatan dan Jenis Penelitian ...............................................  47 

B. Populasi, Sampling, dan Sampel Penelitian .............................  48 

C. Sumber Data, Variabel, dan Skala Pengukuran ........................  50 

D. Teknik Pengumpulan Data dan Intrumen Penelitian ................  55 

E. Teknik Analisis Data ................................................................  56 

 

BAB IV HASIL PENELITIAN 

A. Gambaran Umum Bank BNI Syariah di Indonesia ..................  66 

1. Sejarah Bank BNI Syariah ................................................  66 



 

xi 

 

2. Visi dan Misi .....................................................................  68 

3. Jenis produk Bank BNI Syariah ........................................  69 

B. Deskripsi Data ..........................................................................  70 

1. Analisis Profitabilitas ........................................................  70 

2. Non Performing Financing (NPF) ....................................  72 

3. Financing to Deposit Ratio (FDR) ....................................  75 

4. Biaya Operasional Pendapatan Operasional (BOPO) .......  77 

C. Statistik Deskriptif ....................................................................  80 

D. Uji Asumsi Klasik ....................................................................  81 

1. Uji Normalitas ...................................................................  81 

2. Uji Multikolonearitas ........................................................  82 

3. Uji Heteroskedastisitas ......................................................  83 

4. Uji Autokorelasi ................................................................  85 

E. Uji Hipotesis .............................................................................  86 

1. Uji Simultan (Uji F) ..........................................................  86 

2. Uji Parsial (uji t) ................................................................  87 

F. Analisis Regresi Berganda .......................................................  89 

G. Koefisien Determinasi (R
2
) ......................................................  91 

 

BAB V PEMBAHASAN 

A. Pengaruh Non Performing Financing (NPF), Financing to 

Deposit Ratio (FDR), dan Biaya Operasional Pendapatan 

Operasional (BOPO) terhadap Profitabilitas Bank BNI 

Syariah Periode 2012-2019 ......................................................  93 

B. Pengaruh Non Performing Financing (NPF) terhadap 

Profitabilitas Bank BNI Syariah Periode 2012-2019 ...............  94 

C. Pengaruh Financing to Deposit Ratio (FDR) terhadap 

Profitabilitas Bank BNI Syariah Periode 2012-2019 ...............  96 

D. Pengaruh Biaya Operasional Pendapatan Operasional 

(BOPO) terhadap Profitabilitas Bank BNI Syariah Periode 

2012-2019 .................................................................................  98 



 

xii 

 

BAB VI  PENUTUP 

A. Kesimpulan ...............................................................................  100 

B. Saran .........................................................................................  102 

 

DAFTAR PUSTAKA ......................................................................................  104 

LAMPIRAN-LAMPIRAN ...............................................................................  108 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




