
 
 

ix 
 

DAFTAR ISI 

 

Halaman Sampul  ................................................................................................. ii 

Halaman Persetujuan  .......................................................................................... iii 

Halaman Pengesahan  ......................................................................................... iv 

Halaman Motto .................................................................................................... v 

Halaman Persembahan  ....................................................................................... vi 

Kata Pengantar  ................................................................................................... vii 

Daftar Isi ............................................................................................................. ix 

Daftar Tabel  ....................................................................................................... xii 

Daftar Grafik ...................................................................................................... xiii 

Daftar Lampiran  ................................................................................................ xiv 

Abstrak  ............................................................................................................... xv 

Abstract  ............................................................................................................. xvi 

BAB I : PENDAHULUAN  

A. Latar Belakang ....................................................................................... 1 

B. Identifikasi Masalah .............................................................................. 11 

C. Rumusan Masalah ................................................................................. 12 

D. Tujuan Penelitian .................................................................................. 12 

E. Kegunaan Penelitian ............................................................................. 13 

F. Ruang Lingkup dan Keterbatasan Penelitian ........................................ 14 

G. Penegasan Istilah ................................................................................... 14 

H. Sistematika Penulisan Skripsi ............................................................... 17 

BAB II : LANDASAN TEORI  

A. Kajian Pustaka ...................................................................................... 19 

1. Strategi  ............................................................................................. 19 



 
 

x 
 

2. Pimpinan ........................................................................................... 20 

3. Sumber Daya Manusia ...................................................................... 21 

4. Manajemen Sumber Daya Manusia .................................................. 22 

5. Kinerja ............................................................................................... 30 

6. Divisi Marketing ............................................................................... 32 

7. Baitul Maal Wa Tamwil .................................................................... 33 

B. Kajian Penelitian Terdahulu ................................................................. 34 

C. Paradigma Penelitian ............................................................................ 36 

BAB III : METODOLOGI PENELITIAN  

A. Rancangan Penelitian  ........................................................................... 38 

B. Kehadiran Peneliti  ................................................................................ 38 

C. Lokasi Penelitian ................................................................................... 39 

D. Sumber Data.......................................................................................... 40 

E. Teknik Pengumpulan Data  ................................................................... 41 

F. Teknik Analisis Data ............................................................................ 42 

G. Pengecekan Keabsahan Temuan ........................................................... 43 

H. Tahap-Tahap Penelitian ........................................................................ 45 

BAB IV : HASIL PENELITIAN  

A. Deskripsi Obyek Penelitian  .................................................................. 46 

B. Paparan Data ......................................................................................... 56 

BAB V : PEMBAHASAN  

A. Strategi pimpian BMT dalam mengembangkan SDM melalui 

peningkatan wawasan untuk meningkatkan kinerja karyawan 

marketing BMT Pahlawan dan BMT Muamalah Tulungagung ........... 86 



 
 

xi 
 

B. Strategi pimpian BMT dalam mengembangkan SDM melalui 

peningkatan ketrampilan untuk meningkatkan kinerja karyawan 

marketing BMT Pahlawan dan BMT Muamalah Tulungagung ........... 90 

BAB VI : PENUTUP  

A. Kesimpulan  .......................................................................................... 92 

B. Saran  .................................................................................................... 93 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

DAFTAR TABEL 

 

Tabel 1.1 Tabel perkembangan anggota BMT Pahlawan  .................................. 9 

Tabel 1.2 Tabel perkembangan anggota BMT Muamalah.................................. 10 

Tabel 2.1 Penelitian terdahulu............................................................................. 34 

Tabel 3.1 Instrumen Penelitian ........................................................................... 40 

Tabel 4.1 Susunan kelembagaan BMT Pahlawan Tulungagung  ....................... 48 

Tabel 4.2 Struktur organisasi BMT Muamalah Tulungagung ............................ 53 

Tabel 4.3 Data Coding ........................................................................................ 78 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR GRAFIK 

Grafik 2.1 Paradigma penelitian ......................................................................... 36 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Pedoman Dokumentasi  

Lampiran 2 : Pedoman Wawancara 

Lampiran 3 : Surat Pernyataan Keaslian Tulisan 

Lampiran 4 : Kartu Bukti Bimbingan 

Lampiran 5 : Lembar Kendali Bimbingan Skripsi 

Lampiran 6 : Daftar Riwayat Hidup 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	20211208032511-1.pdf (p.1)
	20211208032511-2.pdf (p.2)
	20211208032511-3.pdf (p.3)
	20211208032511-4.pdf (p.4)
	20211208032511-5.pdf (p.5)
	20211208032511-6.pdf (p.6)
	20211208032511-7.pdf (p.7)
	20211208032511-8.pdf (p.8)

