
ix 

 

DAFTAR ISI 

 

 
HALAMAM SAMPUL LUAR.......................................................................... i 

HALAMAN SAMPUL DALAM ...................................................................... ii 

HALAMAN PERSETUJUAN ........................................................................ iii 

HALAMAN PENGESAHAN PENGUJI ....................................................... iv 

HALAMAN MOTTO ....................................................................................... v 

HALAMAN PERSEMBAHAN ...................................................................... vi 

KATA PENGANTAR ..................................................................................... vii 

DAFTAR ISI ..................................................................................................... ix 

DAFTAR TABEL ........................................................................................... xii 

DAFTAR LAMPIRAN .................................................................................. xiii 

ABSTRAK ...................................................................................................... xiv 

BAB I : PENDAHULUAN 

A. Latar Belakang ........................................................................................ 1 

B. Rumusan Masalah ................................................................................... 7 

C. Tujuan Penelitian .................................................................................... 7 

D. Penegas Istilah ......................................................................................... 8 

E. Sistemtika Penulisan Skripsi ................................................................. 10 

BAB II : K AJIAN PUSTAKA 

A. Strategi Diferensiasi Produk ................................................................. 13 

1. Pengertian Strategi .......................................................................... 13 

2. Pengertian Diferensiasi Produk ....................................................... 16 

a. Cara Melakukan Diferensiasi Produk ....................................... 21 

b. Indikator Diferensiasi Produk ................................................... 22 

c. Faktor Diferensiasi Produk ....................................................... 25 

B. Eksistensi Usaha ................................................................................... 30 

1. Pengertian Eksistensi Usaha ........................................................... 30 

2. Kriteria Usaha Eksis ........................................................................ 31 

3. Cara Melakukan Eksistensi Usaha .................................................. 33 



x 

 

C. Strategi Mempertahankan Usaha Dalam Perspektif Islam.................... 36 

D. Penelitian Terdahulu ............................................................................. 44 

E. Kerangka Berfikir Teoritis .................................................................... 46 

BAB III : METODE PENELITIAN 

A. Pendekatan Dan Jenis Penelitian ........................................................... 48 

B. Lokasi Penelitian ................................................................................... 48 

C. Kehadiran Peneliti ................................................................................. 49 

D. Data Dan Sumberdata ........................................................................... 49 

E. Teknik Pengumpulan Data .................................................................... 50 

F. Teknik Analisis Data ............................................................................. 51 

G. Teknik Pemeriksaan Keabsahan Data ................................................... 52 

H. Tahap-Tahap Penelitian ........................................................................ 53 

BAB IV : HASIL PENELITIAN  

A. Gambaran Umum UD. Barokah ............................................................ 55 

B. Paparan Data ......................................................................................... 60 

BAB V : PEMBAHASAN 

A. Persaingan Usaha Produk Sejenis Disekitar Lokasi Usaha .................. 76 

B. Ciri Khas Produk Yang Dimiliki Ud. Barokah Sebagai Salah Satu 

Strategi Diferensiasi Mudah Ditiru ....................................................... 82 

C. Strategi Diferensiasi Produk UD. Barokah Dalam Perspektif Islam .... 85 

BAB VI : PENUTUP 

A. Kesimpulan ........................................................................................... 88 

B. Saran ...................................................................................................... 89 

DAFTAR PUSTAKA ...................................................................................... 91 

LAMPIRAN-LAMPIRAN ............................................................................. 98 

DOKUMENTASI .......................................................................................... 111 

  



xi 

 

DAFTAR TABEL 

 

Tabel 4.1 ............................................................................................................ 59 

Tabel 4.2 ............................................................................................................ 70 

Tabel 4.3 ............................................................................................................ 71 

  



xii 

 

DAFTAR GAMBAR 

Gambar 2.1 ........................................................................................................ 46 

Gambar 4.1 ........................................................................................................ 68 

Gambar 4.2 ........................................................................................................ 69  



xiii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Pedoman Wawancara dan Observasi ............................................. 98 

Lampiran 2 Transkrip Wawancara .................................................................. 101 

Lampiran 3 Dokumentasi ................................................................................ 111 

Lampiran 4 Surat Izin Penelitian..................................................................... 112 

Lampiran 5 Kendali Bimbingan Skripsi ......................................................... 113 

Lampiran 6 Surat Keaslian Tulisan ................................................................. 134 

Lampiran 7 Daftar Riwayat Hidup .................................................................. 135 

 


