
 
 

ix 
 

DAFTAR ISI 

HALAMAN SAMPUL .................................................................................. ii 

LEMBAR PERSETUJUAN .........................................................................iii 

LEMBAR PENGESAHAN .......................................................................... iv 

MOTTO ......................................................................................................... v 

PERSEMBAHAN .......................................................................................... vi 

KATA PENGANTAR ................................................................................... vii 

DAFTAR ISI .................................................................................................. ix 

DAFTAR TABEL .......................................................................................... xi 

DAFTAR GAMBAR .................................................................................... xii 

DAFTAR LAMPIRAN ................................................................................xiii 

ABSTRAK .................................................................................................... xiv 

BAB I PENDAHULUAN 

A. LatarBelakang Masalah ............................................................. 1 

B. Rumusan Masalah ...................................................................... 5 

C. Tujuan Penelitian ....................................................................... 6 

D. Kegunaan Penelitian .................................................................. 6 

BAB II LANDASAN TEORI 

A. Bank Syariah .............................................................................. 9 

B. Strategi ...................................................................................... 12 

C. Pembiayaan ............................................................................... 13 

D. Pembiayaan Bermasalah ........................................................... 29 

E. Penyelesaian Pembiayaan Bermasalah ..................................... 38 

F. Kajian Penelitian Terdahulu ..................................................... 41 



 
 

x 
 

BAB III METODE PENELITIAN 

A. Jenis dan Pendekatan Penelitian ............................................... 47 

B. Lokasi Penelitian ....................................................................... 47 

C. Kehadiran Peneliti ..................................................................... 49 

D. Data dan Sumber Data .............................................................. 49 

E. Teknik Pengumpulan data ......................................................... 51 

F. Teknik Analisis Data ................................................................ 53 

G. Pengecekan Keabsahan Temuan ............................................... 54 

H. Tahap-tahap Penelitian.............................................................. 57 

BAB IV HASIL PENELITIAN 

A. Paparan Data ............................................................................. 59 

B. Temuan Penelitian .................................................................... 69 

C. Trianagulasi .............................................................................. 73 

BAB V HASIL PEMBAHASAN 

A. Jenis Pembiayaan Bermasalah Yang Terjadi Pada Bank  

BNI Syariah Kantor Cabang Kediri .................................................. 77 

B. Faktor-Faktor Penyebab Terjadinya Pembiayaan  

Bermasalah Pada Produk Pembiayaan Di Bank BNI  

Syariah Kantor Cabang Kediri .................................................... 78 

C. Penyelesaian Pembiayaan Bermasalah Yang Dilakukan  

Oleh Unit Recovery & Remedial Di Bank BNI Syariah  

Kantor Cabang Kediri ....................................................................... 83 

BAB VI PENUTUP 

A. Kesimpulan ............................................................................... 89 



 
 

xi 
 

B. Saran 90 

DAFTAR PUSTAKA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


