
ix 
 

DAFTAR ISI 

 

Halaman Sampul Luar.............................................................................................. i 

Halaman Sampul Dalam ......................................................................................... ii 

Halaman Persetujuan Pembimbing ........................................................................ iii 

Lembar Persetujuan ................................................................................................ iv 

Halaman Motto......................................................................................................... v 

Halaman Persembahan ........................................................................................... vi 

Kata Pengantar ...................................................................................................... vii 

Daftar Isi................................................................................................................. ix 

Daftar Tabel .......................................................................................................... xii 

Daftar Gambar ....................................................................................................... xii 

Daftar Lampiran ................................................................................................... xiii 

Abstrak ................................................................................................................. xiv 

BAB I : PENDAHULUAN 

           A.Latar Belakang Masalah ....................................................................... 1 

       B. Batasan Masalah................................................................................. 10 

           C. Fokus Penelitian ................................................................................. 10 

           D. Tujuan Penelitian ............................................................................... 11 

           E. Manfaat Penelitian ............................................................................. 11 

           F. Penegasan Istilah ................................................................................ 12 

           G. Sistematika Penulisan Skripsi  ........................................................... 15 

BAB II : KAJIAN PUSTAKA 

             A. Strategi Perencanaan. ...................................................................... 17 

                   1. Pengertian Strategi ..................................................................... 17 

                   2. Perencanaan ................................................................................ 19 

                   3. Proses Tahapan Perencanaan ...................................................... 21 

             B. Implementasi .................................................................................... 22 

         C. Pengembangan Produk ..................................................................... 25 



x 
 

               1. Tujuan Pengembangan Produk. .................................................. 27 

               2. Tahap-Tahap Pengembangan Produk Baru ................................ 29   

             D. Pengertian Produk ........................................................................... 32 

                     1. Klasifikasi Produk ......................................................................... 33 

                     2. Siklus Hidup Produk ..................................................................... 35 

                     3. Variasi Produk ............................................................................... 36 

                     4. Harga Produk ................................................................................ 38 

                     5. Pemasaran Produk ......................................................................... 42 

                 E. Volume Penjualan ............................................................................. 54 

                 F. Ekonomi Islam ............................................................................................. 57 

                      1. Definisi Ekonomi Islam ............................................................... 57 

                      2. Landasan Hukum Ekonomi Islam ................................................ 63 

                      3. Landasan Filosofi Ekonomi Islam ............................................... 67 

                      4. Etika Ekonomi Islam .................................................................... 70 

                      5. Prinsip-Prinsip Ekonomi Islam .................................................... 74 

                      6. Karakteristik Ekonomi Islam ....................................................... 78 

                G. Penelitian Terdahulu ......................................................................... 79 

                H. Kerangka Teori .................................................................................. 86 

BAB III : METODE PENRELITIAN 

A. Jenis dan Pendekatan Penelitian...................................................... 87 

B. Lokasi Penelitian ............................................................................. 88 

C. Kehadiran Peneliti ........................................................................... 89 

D. Data dan Sumber Data .................................................................... 89 

E. Teknik Pengumpulan Data .............................................................. 90 

F. Teknik Analisis Data ....................................................................... 92 

G. Pengecekan Keabsahan Temuan ..................................................... 93 

H. Tahap-Tahap Penelitian .................................................................. 97 

 



xi 
 

BAB IV: HASIL PENELITIAN 

A. Gambaran Objek Penelitian ............................................................. 99 

B. Paparan Data Penelitian ................................................................. 101 

C. Temuan Penelitian .......................................................................... 132 

BAB V : PEMBAHASAN  

A. Perencanaan Pengembangan Produk Pada Outlet Dimsum Ratu 

Kalidawir Dalam Meningkatkan Volume Penjualan Menurut 

Perspektif Ekonomi Islam  ............................................................. 137 

B. Implementasi Strategi Yang Dilakukan Pada Pengembangan  

Produk Dalam Meningkatkan Volume Penjualan Menurut  

Perspektif Ekonomi Islam .............................................................. 143 

C. Perbaikan Pengembangan Produk Dalam Meningkatkan Volume 

Penjualan Menurut Perspektif Ekonomi Islam .............................. 148 

BAB VI : PENUTUP 

A. Kesimpulan .................................................................................. 153 

B. Saran ............................................................................................. 154 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 



xii 
 

DAFTAR TABEL 

Tabel 

1.1 Total Penjualan Produk ...................................................................................... 1 

1.2 Total Pendapatan ................................................................................................ 8 

4.1 Menu Makanan................................................................................................. 96 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

 

DAFTAR GAMBAR 

Gambar  

4.1 Wawancara Dengan Pemilik .......................................................................... 101 

4.2 Varian Dimsum .............................................................................................. 105 

4.3 Wawancara Dengan Karyawan ...................................................................... 107 

4.4 Menu Makanan............................................................................................... 115 

4.5 Pemasakan Dimsum ....................................................................................... 121 

4.6 Pembayaran OVO .......................................................................................... 124 

4.7 Promosi Melalui Instagram ............................................................................ 126 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Pedoman Wawancara ..................................................... 157 

Lampiran 2 : Surat Permohonan Izin Penelitian .................................. 160 

Lampiran 3 : Kartu Bukti Bimbingan .................................................. 161 

Lampiran 4 : Dokumentasi ................................................................... 172 

Lampiran 5 : Surat Pernyataan Keaslian Tulisan ................................. 173 

Lampiran 6 : Daftar Riwayat Hidup..................................................... 177 

 


