
xvi  

 

 

TABLE OF CONTENTS 

 

 

COVER …………………............................................................................. i 

 

LOGO ........................................................................................................... ii 

 

TITLE ........................................................................................................... iii 

 
DECLARATION OF AUTHORSHIP ....................................................... iv 

 

ADVISOR’S APPROVAL SHEET ............................................................ v 

 

LEGIMITATION ........................................................................................ vi 

MOTTO .............................................................................................................. vii 

DEDICATION ................................................................................................... viii 

ABSTRACT .........................................................................................................ix 

ACKNOWLEDGEMENT .................................................................................xiv 

TABLE OF CONTENTS ...................................................................................xvi 

LIST OF TABLES .............................................................................................xix 

LIST OF FIGURES ........................................................................................... xx 

LIST OF APPENDICES....................................................................................xxi 

CHAPTER I INTRODUCTION 

A. Background of The Research …………………………….….......... 1 

B. Research Problem ……………………………………………........ 4 

C. Objectives of The Research  …………………………………........ 5 

D.   Significance of The Research .......................................................... 5 



xvii  

 

 
E. Scope and Limitation of The Research Problem ............................. 6 

 

F. Definition of Key Terms .................................................................. 6 

 

 

CHAPTER II REVIEW OF RELATED LITERATURE 

 

A.   General Concept of Social Presence................................................. 8 

 
1. Definition of Social Presence ............................................... 8 

 

2. Theory of Social Presence ................................................... 10 

 

3. Measurement of Social Presence ............................................... 15 

 

4. Social Presence Model (SPM).......................................... 19 

 

B. Perceived Learning ................................................................................ 23 

 
1. Definition and Theory of Perceived Learning ........................... 23 

 
2. CAP Perceived Learning Scale .................................................. 26 

 
C. Online Learning Environment ............................................................... 29 

 
1. Definiton of Online Learning ....................................................... 29 

 
2. Benefits of Online Learning Environment. .................................. 34 

 
3. Challenges of Online Learning Environment ............................... 37 

 
D. Previous Research .................................................................................. 41 

 

 

CHAPTER III RESEARCH METHOD 

 

A.   Research Design ..................................................................................... 45 



xviii  

 

 
 

B. Data and Data Source ................................................................ 46 

C. Population, Sample, and Sampling .................................................. 47 

D. Research Instrument ........................................................................ 49 

E. The Validity and Reliability Testing ............................................... 43 

1. Social Presence Scale .................................................................. 44 

2. CAP Perceived Learning Scale ................................................... 45 

F. Data Collecting Method ................................................................... 53 

G. Trustworthiness of Quantitative Data .............................................. 54 

H. Data Analysis ................................................................................... 59 
 

 

 

CHAPTER IV FINDING AND DISCUSSION 

 

A. Social Presence toward English Course in Online Learning 

Environment ........................................................................................... 61 

B. Perceived Learning toward English Course in Online Learning 

Environment. .......................................................................................... 69 

C. Discussion ....................................................................................... 72 

CHAPTER V CONCLUSION AND SUGGESTION 

A. Conclusion ............................................................................................. 79 

B. Suggestion .............................................................................................. 80 

REFERENCES 

CURRICULUM VITAE 


