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ABSTRACT

This study aims to determine stakeholders' satisfaction with the quality of

graduates of the Sports Science Study Program, Faculty of Sports Science, Yogyakarta

State University. This study uses the Accidental Sampling method. The subjects in this

study were stakeholders graduated from the Sports Science Study Program, Faculty of

Sports Science, Yogyakarta State University. Data collection technique is by distributing

questionnaires. The data were analyzed using the descriptive quantitative data analysis.

The results of the study are in the form of elaboration of questionnaires from

stakeholders graduated from the Sports Science Study Program, Faculty of Sports

Science, Yogyakarta State University. Based on the results of data analysis, the

conclusion obtained is that the satisfaction of stakeholders using graduates of the Sport

Science Study Program, Faculty of Sports Science is satisfactory.
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INTRODUCTION

The nowadays progress and development of world can be experienced directly
by the community. The development of information technology cannot be separated
from people's lives. Various information across world can now be directly accessed by
the technological advances (globalization). Developments in [ndonesi% education,
economy, health and social are also affected by today's advancement. The world is now
changing and entering the era of the industrial revolution 4.0 or the fourth world
industrial revolution where information technology has become the basis of human life
[1]. The presence of the industrial revolution 4.0 &)es bring new business lines, jobs,
and professions that were unthinkable before [2]. Everything becomes borderless with
the use of unlimited power of computation and data, because it is influenced by the
development of the internet and massive digital technology as the mainstay of the
movement and connectivity between humans and machines [3]. The era of the
industrial revolution 4.0 has affected many aspects of life by disrupting the technology
field and also other fields, such as law, economics, and social [4]. This era is also
disrupting the human’s activity and human resources problems as an eminent element
of an organization [5]. Human resources play a role in determining the direction and
progress of an organization.

In this era, it is a challenge for universities to prepare their graduates to be able
to compete in the job market and produce innovative and creative graduates [6]. Labor
competition today is very tight so that the workforce must be able to&)mpete even
with foreign workers from various countries [7]. If the graduates of the Sports Science
Study Program, Faculty of Sports Science, Yogyakarta State University (henceforth:
[KOR FIK UNY) are not equipped with the competencies needed by the today’s business
world, then the graduates from [KOR FIK UNY will be unable to compete with graduates
from other universities. The best action that needs to be taken by higher education
institutions is to use feedback from students and stakeholders to determine
organizﬁiona] effectiveness [8].

Higher education is a strategic sector that aims to produce quality and
professional human resources. The competition is quite competitive between
universities, requiring educational institutions to pay attention to the quality of
education and institutions so that they are able to be the best in the competition.
Quality includes perfection, consistency, eliminating waste, speed of delivery, compliance

with policies and procedures, providing a good, usable product, doing it right the first




time, delighting or pleasing customer and total customer service and satisfaction [9]. The
understanding of the two opinions above leads to service and satisfaction of the
customers. Service can be interpreted as an effort made by an institution in order to
meet customers’ needs [10]. Satisfaction is the result of the fulfillment of consumers
that the service has provided a level of enjoyment where this level of fulfillment can be
more or less [11].

Satisfaction is the result of the fulfillment of consumers’ service at the level of
enjoyment [12]. National Accreditation Agency for Higher Education (NAAHE,
henceforth: BAN-PT) assesses the demands given by the community to universities
including quality assurance, quality control, and quality improvement. Efforts to
implement community demands for the quality of higher education are served by BAN-
PT with the scaled-accreditation program for public and private universities in
Indonesia. The reality of the current curriculum implies that the structure of the
teacher education curriculum must strictly be derived from the structure of the study of
scientific disciplines following the lines and ways of thinking of scientists and
essentialistic of curriculum [13]. This causes the curriculum taught in universities to
not meet the standard needs required by the company or the world of work.

Research conducted found that (1) students lack work skills perhaps because
the curriculum is general and emphasizes on academic aspects that are not in
accordance with students’ needs; (2) there are several fields of knowledge that are not
in accordance with what students need; (3) today's students need high-tech vocational
skills in accordance with the needs of the world of work [14]. In creating superior
human resources, the role of universities has a major role in creating superior and
professional human resources [15]. The Faculty of Sports Science of Yogyakarta State
University as one of the institutions producing professionals in the field of sport has a
big role in creating human resources who have superior competence in winning the
competition in the world of work.

With the aim of stakeholders’ satisfaction to be achieved, the entire academic
community must create a conducive situation in the institutional governance. Providing
express and friendly service, information assistance, infrastructure are efforts to create
customers’ satisfaction [16]. Universities in the effort to improve quality must be
adjusted to the quality standards that are not much different from international quality
standards. These problems are challenges and threats for universities in general.

Therefore, it is neces&ry to conduct research on all stakeholders in order to
obtain a complete picture of the level of stakeholders’ satisfaction on the performance

of graduates of IKOR FIK UNY. It is based on the notion that the success of the study




program as a work unit in higher education is largely determined by the quality of
services provided that can be identified through stakeholders’ satisfaction with the
services of the study program in producing graduates who are in accordance with the
needs of the business world. Measurement of service quality is an important element in
providing better, more efficient, and more effective services.

Knowledge of customer satisfaction will provide many benefits [17]. Customer
satisfaction serves as a guide to direct the entire organization on the way to meet the
needs of séldents and stakeholders as the sustainable competitive advantage[18].
states that dissatisfaction arises because of the gap between (1) consumer expectations
and management perceptions, (2) management perceptions and service quality
specifications, (3) service quality specifications and service delivery, (4) service
delivery and external communication, and (5) the service expected and experienced by
the customer. Efforts to meet the interests and satisfaction of students need to be done
through an evaluation of service performance through requests for feedback from
students [19]. The information is useful ﬁ consideration for making improvements in
terms of factors affecting stakeholders’ satisfaction on the quality of performance of
graduates of IKOR FIK UNY.

Conformity between the desires or perceptions of consumers (customer voice)
and the will of the higher education management organization (company voice) is a
form of successful institutional management [20]. The increasingly fierce competition
and the demands of the community for quality oriented to customer values ultimately
emphasizes the or%nization to be able to respond quickly (responsiveness) [20].
Dealing with such a condition, the main thing that must be prioritized by universities is
stakeholders’ satisfaction. Stakeholders’ satisfaction is determined by the quality
desired by stakeholders, so that quality assurance is the top priority for every
university, which is currently used as a benchmark for the competitiveness of
universities [21].

Stakeholders as direct users of graduates of IKOR FIK UNY really need to be
involved in providing feedback to find out the EEdS of the current world of work.
Stakeholders as direct service users can certainly assess the quality of the performance
of graduates of IKOR FIK UNY. The stakeholders who directly use the graduates of IKOR
FIK UNY will feel satisfied with those who can meet the needs of the dimensions of
performance quality in the world of work. High satisfaction cannot be obtained directly
by providing good service quality, but the level of customer satisfaction must also be

evaluated [22].




Based on the description above, it is necessary to measure stakeholders’
satisfaction on the performance of graduates of IKOR FIK UNY in terms of factors of
reliability, responsiveness, assurance, empathy and actuality as wa as their influence
on stakeholders’ satisfaction on graduates of IKOR FIK UNY. This study aims to
determine the satisfaction of stakeholders on the performance of graduates of IKOR FIK
UNY in terms of reliability, responsiveness, assurance, empathy and actuality factors

and their influence on stakeholders’ satisfaction in using graduates of IKOR FIK UNY.

METHODS

The data in this study were taken with an instrument in the form of a questionnaire,
which was distributed to the research sample, consisting of managers, employees, and
stakeholders who graduated from IKOR FIK UNY. The sample consisted of all
stakeholders who graduated from IKOR FIK UNY who had worked together for a long
time. The questionnaire used the Likert scale, with the scores of 1 to 4; for reasons of
consistency, then the description of the data in this study used four categories, namely

very satisfactory, satisfactory, unsatisfactory, and very unsatisfactory.

RESULTS

a. The Data Normality Test

The normality test aims to test whether in the regression model, the dependent

variable, and the independent variable having a normal distribution or not. A good
regression model is one that has a normal or close to normal data distribution. To test
whether the data distribution is normal or not, one way to see normality is to look at the
histogram which compaﬁ the observed data with a distribution that is close to a
normal distribution [23]. SPSS output results for normality test with graphical analysis

are as follows:
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Figure 1. Normal P-P Plot of Regression Standardized Residual




b. The Multicollinearity Test

independent variables that have similarities with other independent variables in one

Multicollinearity tests are needed to determine the presence or absence of

model. Multicollinearity detection in a model can be seen from several things. They are:

1) If the value of variance inflation factor (VIF) not more thaﬁlo and the tolerance value
is not less than 0.1, it can be determined that the model is free from multicollinearity.

2) If the value of the correlation coefficient between each independent variable is less
than 0.70, the model can be declared free from the classical assumption of
multicollinearity.

3) If the value of the determinant coefficient, both from R? and Rsquare, is above 0.60 but
there is no independent variable that affects the dependent variable, it is suspected
that the model is affected by multicollinearity.

Table 1. The Distribution of Results of the Variance Inflation Factor
Coefficients”
dizzd

I
ents Collineanty Statistics
t sig Talerance VIF

Unstandardized Coafficients

Modzl E Std. Ermor

1 {(Constant) 2113 807 2329 021
X1 03 .05 389 6.906 .ooo R 1134
X2 215 081 393 §.800 000 Bal 1.134

a Dep‘endsnr. Variabla: Y
1
From the test results, the VIF value for the variable customer satisfaction and

quality of graduates is 1.134 and the value is far from 10. Thus it can be concluded that

there is no multicollinearity.

c. The Heteroscedasticity Test

The heteroscedasticity test is intended to detect disturbances caused by factors
of having the same variance in the regression model. If the variance is different, it is
called homoscedasticity. A good regression model iﬁif there is no heteroscedasticity.
Heteroscedasticity testing was carried out using a scatter plot. If there is no certain
pattern, it indicates that the regression model is free from heteroscedasticity problems.

The graph of the results of the heteroscedasticity test is as follows:
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Figure 2. Normal Heteroscedasticity using the Scatter Plot

The figure shows that the points are randomly distributed, do not form a certain
pattern and are spread both above and below 0 (zero) on the Y axis. Thus it can be

stated that the data is free from heteroscedasticity.

d. Stakeholders’ satisfaction with Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measured using the
questionnaire containing 42 questions. Based on the data analysis, the frequency
distribution based on the categorization is as follows:
Table 2. Frequency Distribution of Stakeholders’ Satisfaction Categorization of

Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %
1. | Very Satisfactory (VS) 76% - 100% 10 27.50
2. | Satisfactory (S) 56 % - 75% 27 67.50
3. | Unsatisfactory (U) 40 % - 55% 2 3.50
4. | Very Unsatisfactory (VU) <40% 1 1.50
Total 40 100

Based on the table above, most of the respondents were satisfied with the
graduates of IKOR FIK UNY with the percentage of 67.5% saying they were satisfied.
Thus, it can be concluded that the satisfaction of stakeholders towards the graduates

of IKOR FIK UNY is satisfactory.
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2)

The Variable of Stakeholders’ Satisfaction on Communication Ability of
Graduates of [IKOR FIKUNY

The level of stakeholders’ satisfaction in this study was measured using a
questionnaire consisting of 4 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 3. Frequency Distribution of Stakeholders’ satisfaction on Communication

Ability of Graduates of IKOR FIK UNY

Frequency
No. Category Score Range
Absolut %
1. | Very Satisfactory (VS) 76% - 100% 8 18.75
2. | Satisfactory (8) 56 % - 75% 27 67.5
3. | Unsatisfactory (U) 40 % - 55% 5 13.75
4. | Very Unsatisfactory (VU) < 40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with
the communication skills of graduates of IKOR FIK UNY with the percentage of
67.5% saying that they were satisfied. Thus it can be concluded that the
satisfaction of stakeholders on the communication skills of graduates of [KOR

FIK UNY is satisfactory.

The Variable of Stakeholders’ Satisfaction on Organizational Ability of Graduates
of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measured using
the questionnaire consisting of 8 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 4. Frequency Distribution of Stakeholders’ Satisfaction on Organizational

Ability of Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %




1. | Very Satisfactory (VS) 76% - 100% 9 21.5
2. | Satisfactory (S) 56 % - 75% 28 70.5
3. | Unsatisfactory (U) 40 % - 55% 2 6.5
4. | Very Unsatisfactory (VU) < 40% 1 1.5

Total 40 100

Based on the table above, most of the respondents were satisfied with

the organizational ability of graduates of IKOR FIK UNY with the percentage of

70.5% saying that they were satisfied. Thus, it can be concluded that

stakeholders’ satisfaction on the organizational ability of graduates of IKOR

FIK UNY is satisfactory.

3) The Variable of Stakeholders’ Satisfaction on Leadership of Graduates of [IKOR

FIK UNY

The level of stakeholders’ satisfaction in this study was measured using a

questionnaire consisting of 5 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 5. Frequency Distribution of Stakeholders’ Satisfaction on Leadership of

Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %
1. | Very Satisfactory (VS) 76% - 100% 8 20
2. | Satisfactory (S) 56 % - 75% 24 71

3. | Unsatisfactory (U) 40 % - 55% 1 9

4. | Very Unsatisfactory (VU) <40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with

the leadership of the graduates of IKOR FIK UNY with the percentage of 71%

saying that they were satisfied. Thus it can be concluded that the satisfaction of




4)

5)

stakeholders towards the leadership of graduates of IKOR FIK UNY is

satisfactory.

The Variable of Stakeholders’ Satisfaction on Logical Thinking Ability Graduates
of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measured using a
questionnaire consisting of 5 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 6. Frequency Distribution of Stakeholders’ Satisfaction on Logical
Thinking Ability Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %

1. | Very Satisfactory (VS) 76% - 100% 13 32
2. | Satisfactory (S) 56 %-75% 24 60.5
3. | Unsatisfactory (U) 40 % - 55% 3 7.5

4. | Very Unsatisfactory (VU) <40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with
the logical thinking skills of graduates of IKOR FIK UNY with the percentage of
60.5% saying that they were satisfied. Thus, it can be concluded that
stakeholders’ satisfaction with the logical thinking ability of graduates of IKOR
FIK UNY is satisfactory.

The Variable of Stakeholders’ Satisfaction with Additional Skills for Graduates of
IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measured using a
questionnaire consisting of 4 questions. Based on the data analysis, the
frequency distribution based on the categorization is as follows:

Table 7. Frequency Distribution of Stakeholders’ Satisfaction with Additional
Skills for Graduates of IKOR FIK UNY




6)

Frequency
No. Category Score Range
Absolut %
1. | Very Satisfactory (VS) 76% - 100% 12 31.25
2. | Satisfactory (S) 56 % -75% 27 66.25
3. | Unsatisfactory (U) 40 % - 55% 1 2.5
4. Very Unsatisfactory (VU) <40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with

the additional skills of graduates of IKOR FIK UNY with the percentage of

66.25% saying that they were satisfied. Thus it can be concluded that

stakeholders’ satisfaction with the additional skills of graduates of IKOR FIK

UNY is satisfactory.

The Variable of Stakeholders’ Satisfaction on Business Ability Graduates of [IKOR

FIK UNY

The level of stakeholders’ satisfaction in this study was measured using a

questionnaire consisting of 5 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 8. Frequency Distribution of Stakeholders’ Satisfaction on Business Ability

of Graduates of IKOR FIK UNY

Frequency
No. Category Score Range
Absolut %
1. | Very Satisfactory (VS) 76% - 100% 10 26
2. | Satisfactory (S) 56 % -75% 26 64
3. | Unsatisfactory (U) 40 % - 55% 4 10
4. | Very Unsatisfactory (VU) <40% 0 0




7)

8)

Total

40

100

Based on the table above, most of the respondents were satisfied with

the business ability of graduates of IKOR FIK UNY with the percentage of

64% saying that they were satisfied. Thus it can be concluded that the

satisfaction of stakeholders on the business ability of graduates of IKOR FIK

UNY is satisfactory.

The Variable of Stakeholders’ Satisfaction on the Ability to Cooperate of

Graduates of IKOR FIKUNY

The level of stakeholders’ satisfaction in this study was measured using a

questionnaire consisting of 4 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 9. Frequency Distribution of Stakeholders’ satisfaction on the Ability to

Cooperate of Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %

1. Very Satisfactory (VS) 76% - 100% 10 25
2. | Satisfactory (S) 56 % -75% 30 75

3. Unsatisfactory (U) 40 9% - 55% 0 0

4. Very Unsatisfactory (VU) <40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with

the ability to cooperate with graduates of IKOR FIK UNY with the percentage of

75% saying that they were satisfied. Thus it can be concluded that the

satisfaction of stakeholders on the ability to cooperate of graduates of [KOR FIK

UNY is satisfactory.

Variables of Stakeholders’ satisfaction with the Ethics of Graduates of IKOR FIK

UNY




The level of stakeholders’ satisfaction in this study was measured using a
questionnaire consisting of 7 questions. Based on the data analysis, the

frequency distribution based on the categorization is as follows:

Table 10. Frequency Distribution of Stakeholders’ satisfaction on the Ethics of
Graduates of IKOR FIK UNY

Frequency
No. Category Score Range

Absolut %

1. Very Satisfactory (VS) 76% - 100% 14 35
2. | Satisfactory (S) 56 % -75% 26 65

3. | Unsatisfactory (U) 40 % - 55% 0 0

4. | Very Unsatisfactory (VU) <40% 0 0
Total 40 100

Based on the table above, most of the respondents were satisfied with
the ethics of graduates of IKOR FIK UNY with the percentage of 65% saying
that they were satisfied. Thus, it can be concluded that stakeholders’

satisfaction with the ethics of graduates of IKOR FIK UNY is satisfactory.

DISCUSSION

The level of stakeholders’ satisfaction on the performance of the graduates of IKOR

FIK UNY in this study can be seen from several aspects, such as communication skills,
organizational skills, leadership, logical thinking skills, additional skills, business skills,
ability to work together, and ethics. If viewed from several aspects that become research
variables, it can be concluded that the higher the level of ability of graduates of IKOR FIK
UNY in meeting the stakeholders’ expectations, the higher satisfaction levels of stakeholders
will be. It is in line with Abidin stating that that the level of satisfaction is influenced by the

fulfillment of stakeholders’ expectations from various aspects [24].

As we know from the results of the research on the level of stakeholders’ satisfaction
with the graduates of IKOR FIK UNY, it was determined that the stakeholders were satisfied.
This information can be proven from the results of the general stakeholders’ assessment as
listed in Table 1. The table shows that there are 67.5% of respondents or 27 people were
satisfied with the ability of graduates of UNY FIK [KOR. Meanwhile, there are 27.5% or 10




respondents were very satisfied with the abilities possessed by graduates of IKOR FIK UNY.
Although the number of satisfied stakeholders is quite large, it is undeniable that there are
still several related parties who are unsatisfied and even very unsatisfied with the
competencies possessed by graduates of IKOR FIK UNY. From the data obtained, there are 2
people or 3.5% of respondents felt unsatisfied and 1 person or 1.5% of respondents felt very
unsatisfied. Although the number of responderﬁ feeling unsatisfied and very unsatisfied
was only 3 people out of 40 people, this needs to be used as a reflection and reference to
continue to improve the quality of graduates. In improving the quality of graduates, one way

that can be done is to improve the quality of education in the higher education institution.

The quality of education has recently become a major target in education systems
around the world. As expressed by Seyfried, the society begins to assess the quality of an
institution based on general paradigms or standards, comparison of graduates of an
institution to others, ranking of institutions, and also how the management system of the
institution as well as the level of its accountability [25]. Regarding the previous statement,
Belash affirms that the quality of education is generally understood as a balance between the
fulfillment of educational aspects such as the achievement or results, processes, and
conditions of the educational environment with the applied needs, goals, obligations, norms

and standards [26].

The University as one of the higher education institutions is responsible for building
and fostering future leaders of the nation by prioritizing quality and character education to
form superior and competent human resources. Whereas, Voronov hypothesizes that ideal
education at a modern university is the basis for the development of competitive
professional abilities in the world of work. Further, he states that the education system
needs to be developed by improving more effective learning by providing opportunities for
students to practice their abilities in real work situations in various fields as showing the

quality of education [27].

It should also be understood that education is not only related to the transfer of
knowledge, but also having a broader meaning, namely promoting the development and
formation of dignified, faithful, knowledgeable, active, creative, capable citizens and able to
become responsible and democratic citizens [28]. As stated by Fadhl, higher education must
include tri dharma, namely teaching, research, and community service. With the
achievement of these points, it is hoped that stakeholders using graduates of IKOR FIK UNY

will be satisfied in regards to their performance and abilities [29]. According to Simamora,




stakeholders’ assessment on graduates or alumni is so important because this can show the

quality of a university [30].

Stakeholders will continue to observe and assess the performance of graduates from
various aspects. In general, a person's performance can also be referred to as achievement.
According to Rahma [31] performance means the achievement of a person's work based on
the quality and quantity of the completed tasks, and can be measured through certain values
or standards from a company where he works. Meanwhile, according to Handayani
(2015)[32] quoted by Riyanto [33], a person's performance is a relationship concerning
abilities, types of work, and opportunities that can be assessed from the results of their
work. Whereas, according to Nugroho performance can be interpreted as a comparison
between the results of a company's achievements with the devotion made, including how to
use human and financial resources. From some of the information above, it can be concluded
that performance is the result of a person's efforts or performance to achieve a certain value
measured both in terms of quality and quantity. When someone gives a good performance,
there will be satisfaction both from within himself and the related parties, in this case are

stakeholders.

As we know, that in this study there were 8 aspects that were used as a standard for
assessing stakeholders’ satisfaction for graduates of IKOR FIK UNY. The eight aspects
include communication skills, organizational skills, leadership traits, logical thinking skills,
other additional skills, busi&ss skills, collaboration skills, and ethics. These aspects are used
as variables for assessing the level of satisfaction of stakeholders on the performance of
graduates of IKOR FIK UNY, whether they feel very satisfied, satisfied, unsatisfied, or very

unsatisfied.

Communication ability is one of the variables in assessing the level of stakeholders’
satisfaction. This is considered as important because by having good communication skills,
someone can express what they have in mind through a well and clear way. explains that in
the context of the world of work, having good communication skills means the ability to
convey and receive information clearly, including the ability to read situations with the aim
of avoiding or solving problems [34]. Who argues that communication skills are not only
through oral but also written skills, such as making memos, reports, job descriptions,
preparation of SOPs (Standard Operating Procedures), writing letters both electronically

and conventionally, contract collaboration, advertisements, and so on [35].

If you look at the data from the research above regarding stakeholders’ satisfaction

on the communication skills of graduates of IKOR FIK UNY, there are 8 people out of the




total of 40 respondents very satisfied with the communication skills of graduates of IKOR
FIK UNY, equivalent to the percentage of 18.75%. Meanwhile, thea are 27 people (67.5%) of
respondents satisfied depicting the high value in assessing the level of stakeholders’
satisfaction on the communication skills of graduates of IKOR FIK UNY. Although no one was
very unsatisfied, there are still 5 respondents (13.75%) unsatisfied with the communication
skills of graduates. This of course can be used as a consideration to continue to improve
educational institutions in fostering students to prepare good communication skills so that

they can compete in the world of work.

Communication skills need to be prepared since they are still studying in college,
considering Hardjati [36] conveying that interpersonal communication skills have a very
large position as a prerequisite for successful performance in any work division. She also
adds that quality and customer satisfaction are closely related, because the quality of
communication will have a strong impact on the progress of a company. In addition, good
communication is not only useful intrapersonally, but also useful for improving performance
and success in the team. This was uttered by Raappana [37]. stating that a team can be
formed, work, and develop due to good communication. With good communication, team
members can understand how to cooperate in the best way. To improve communication

skills, of course, several aspects are needed that must be nurtured.

Nemade mentions some of these aspects, including how a person composes
sentences. The better the arrangement of sentences made, the higher level of creativity of a
person. The ability to explain is also eminent as it can show the level of someone's thinking
skills [38]. Furthermore, how to make eye contact when someone is talking. Proper eye
contacts must be appropriate for each interlocutor. In addition, how someone uses
vocabulary in terms of its variation, as well as its appropriateness in meaning will also show
the person’s communication skills. Aspects that need to be developed further are knowled ge
of the topic of conversation, as well as the appropriate volume and speech. When someone
masters knowledge about the topic being discussed, communication will run smoothly, as
well as the use of volume and pronunciation will greatly affect the comfort of

communication.

The next aspect that is used as a variable for assessing the level of stakeholders’
satisfaction on graduates of IKOR FIK UNY is organizational capability. Judging from the
results of the research data above, it shows that there are 9 respondents (21.5%) very
satisfied with the organizational abilities possessed by graduates of IKOR FIK UNY.
Meanwhile, there are 28 respondents (70.5%) satisfied depicting the high value of




stakeholders’ assessments regarding the organizational ability of graduates of IKOR FIK
UNY. However, as in the previous variable aspect, there are 2 respondents (6.5%)
unsatisfied and 1 respondent (1.5%) very unsatisfied with the organizational abilities

possessed by graduates of IKOR FIK UNY.

As in the above findings, the number of stakeholders’ unsatisfied with organizational
capabilities is quite low so that there is still a need for development and improvement to
shape the quality of graduates of UNY IKOR FIK to enable them to compete in the world of
work. Organizational ability is important considering that certainly needs to work in teams.
If the organizational capabilities are low, a team work will not be able to run optimally. This
is related to the statement made by Daniar that in achieving complete and maximum
organizational commitment, every individual in the organization needs to carry out their
jobs and obtains his salary properly fit to their functions and duties. With good cooperation,

the organizational goal of developing team work will be achieved.

Developing one's organizational abilities is certainly not an instant thing to do. There
needs to be a process of adjustment and habituation from the early age. In this context,
organizational capacity development can be trained and accustomed to in college. Higher
education institutions are actually a means for students to develop important and useful
abilities, one of which is organizational skills. The organizational habits are often referred to
as organizational culture. Prihantari uses this term and explains that building organizational
culture will be very useful as the unifier of team members as the identity of a team, and
motivation among employees within the unit. Further, she states that getting used to
organizational culture will have an impact on the next generation who will see the
performance and cooperation of their predecessors so that the goals of seniors can be

achieved and the spirit of unity can be continued by the juniors [39].

In developing organizational culture, there are several aspects that need to be
considered and familiarized by each individual. Joshi quotes Schein's statement affirming
that aspects that important to understand include the norms applied in the society, values
and benefits, behaviors, and beliefs that may be shared among members. In particular, some
of these aspects also include discipline, responsibility, and mutual respect. If the formation
of individuals’ organizational characters is considered strong, the work of the team will

become more focused and maximal [40].

A team or organization having a strong individual foundation will certainly be given
certain tasks by the company. Huang states that, in general, stakeholders will see the

achievement of an organization from how teamwork is to complete tasks such as spatial




governance, analyzing company profits, and the level of performance and effectiveness.
Despite, every company or institution using graduates of IKOR FIK UNY has its own standard

of indicators to assess the quality of a person's organizational ability.

The variable used to assess the level of stakeholders’ satisfaction is the leadership.
The leadership of the graduates of IKOR FIK UNY is satisfying for the stakeholders. This is
depicted by the results of data analysis in which there are 8 respondents (20%) very
satisfied and 24 respondents (71%) satisfied with the leadership possessed by graduates of
IKOR FIK UNY. As in the findings, there are a small number of respondents are unsatisfied
with the leadership of the graduates of IKOR FIK UNY stating by 4 respondents (9%) and

none of the respondents felt very unsatisfied.

The spirit of leadership is one of the research variables on the level of stakeholders’
satisfaction on graduates of [IKOR FIK UNY because this is very influential on the progress of
the institution or company. As stated by Runa , leadership is a process to influence the
activities of a group and manage the team to achieve the desired goals and achievements.
Meanwhile, Nugroho asserts that leadership is the ability to invite others to achieve goals
with pleasure. He also added that leadership can be increased if it is supported by the
following aspects, i.e. the natural leadership skills of a person, the number of followers, the

organization followed, and the level of social, economic, and political ability [41].

For now, people who have a leadership spirit will be taken into account both in the
world of work and in everyday life. States that leadership to form competent leaders
requires development and training that includes intelligence, inter-professional abilities,
good manners, and a strong capacity for strategic abilities, emotional management, and
communication intelligence. In addition to self-development that needs to be trained to
build leadership, also mentions that social awareness is the main key to make a person able
to work with diverse stakeholders, understand factors contextually, see the benefits or

positive sides of different opinions, and still maintain equality or justice [42].

In developing a leadership spirit, one needs to be trained from the early age. This is
related to the statement from Karagianni [43] in which he states that every child of various
age ranges has their own leadership abilities, and if trained, it will be very influential and
increasing as they get older. Involving children in organizations such as scouts, or joining
sports clubs will provide opportunities to develop their leadership experience. He also adds

that school is the first formal place that is very influential in developing a child's leadership.




With regard to development of leadership through education in formal schools,
Grigoropoulos argues that they need to include several paradigms. The first one is the ability
to think holistically inferring that educational institutions combine academic, emotional,
physical, intellectual, ethical, and social and morals abilities. The next paradigm is related to
principles and values of one's personal and professional goals. Then, there is a harmony
paradigm, where the ideas developed are the result of harmony between emotions and
logical thinking. The last paradigm that needs to be included in school is ethos and ethics. He
explains that in simple terms, ethos means doing something good or right when no one is
watching. If schools or educational institutions include the four paradigms above while
being given guidance, examples, and fully supported by teachers, students will have a better
chance to develop their leadership skills. This is not only useful for their own learning, but

also useful for their future life [44].

In everyday life, a person's leadership style is different from one another, even a
leader does not necessarily have good leadership, and vice versa that people having
leadership do not necessarily get the position as a leader. As stated by Sousa and Aslam,
there are 3 types of leadership styles. The first is the autocratic leader who makes decisions
without discussing them with team members. This leadership style can be appropriate when
quick decisions are needed, or when there is no input from team members. The next
leadership style is democratic leadership in which the leader makes final decisions by
involving all team members. With this, the team can develop more creativity and be
comfortable of feeling appreciated. The last type is a leader who gives full freedom to the
work and deadlines for the work. This type of leadership will provide high work comfort but
will be difficult for team members who do not have sufficient knowledge, ability, and self-

motivation to carry out their duties efficiently [45][46].

The variable measuring the level of stakeholdeﬁ’ satisfaction on the ability of
graduates of [IKOR FIK UNY is the ability to think logically. Based on the data obtained, it can
be seen that the stakeholders are satisfied with the logical thinking skills possessed by
graduates of IKOR FIK UNY with 13 respondents (32%) very satisfied and 24 respondents
(60.5%) were satisfied. As in the findings, there are a small number of respondents who are
unsatisfied with the logical abilities possessed by graduates. This is depicted by 3

respondents (7.5%) who are unsatisfied, and none of the respondents feels very unsatisfied.

The ability to think logically according to Noviani is a thinking process prioritizing
logic, rationality, and senses. If it is related in everyday life, a person has a strong curiosity to

describe or change complex information to be compared with one another in order to form




new conclusions or abilities that are in accordance with the environment, location, space
and time. Meanwhile, according to Muzaky (2020), logical thinking is the ability to think
coherently and look for meaning based on facts that run hierarchically [46]. Further,
Pamungkas argues that logical thinking is a thinking process relying on or prioritizing

aspects of reasoning consistently so that it can reach a coherent conclusion [47].

Therefore, logical thinking is identical to an understanding, the ability to apply
something, the ability to analyze or find out facts on events or activities that have been
carried out, the ability to synthesize, as well as the ability to assess or evaluate. This is
supported by the statement of Ash-Shiddieqy that in developing logical thinking ability,
participation of educational institutions is necessary, especially universities in providing
learning that can encourage students to think logically. Learning modulation uses the
inquiry learning approach that links core learning with several aspects such as cognitive
abilities, strengthening the foundation of character education, and students' conceptual

understanding [48].

To achieve the ability to understand and solve the problem, the ability to think
logically needs to be developed along with the ability to think creatively. By developing
these two thinking skills, one can solve problems with appropriate solutions. The
combination of developing creative thinking skills and logical thinking is so important as
conveyed by Diana stating that by getting students to think logically and creatively, it is
hoped that they will be able to solve problems by coming up with diverse ideas but still full

of strategic calculations.

Another variable measuring the level of stakeholders’ satisfaction on graduates of
IKOR FIK UNY is the additional skills. Based on the findings, stakeholders are satisfied with
the additional skills possessed by graduates depicted that 12 respondents (31.25%) were
very satisfied, and 27 respondents (66.25%) were satisfied with the additional skills of
graduates of [KOR FIK UNY. Even so, there was still 1 respondent (2.5%) unsatisfied, and no

one is very unsatisfied with the additional skills possessed by the graduates.

Additional skills need to be possessed by workers to increase the 'value' of their
performance. Piwowar-Sulej ca& workers in the current era as generation 4.0 workers
requiring several competencies to be able to compete in the world of work optimally. Some
of the competencies mentioned include digital competence, namely a person's ability to
operate electronic devices and the internet, the ability to assess the credibility of
information sources and use them wisely, in addition to social intelligence, sociability, and

openness that are also needed in today's world of work. In addition, he also mentions




several aspects need to be taught in schools such as the ability to read comprehensively,
communicate using foreign languages, think mathematically and refer to science, use the
latest information and information technology optimally and wisely, as well as the ability to

study and work in a team [49].

Workers with additional skills such as mastering foreign languages, especially the
majority languages used in the world, such as English, Japanese, Mandarin, German, and
French will be more considered to have extra values in their work. The current era of
globalization provides many changes, especially in relation to the free market in which the
whole world can be mutually connected from one country to another. One of the foreign
languages that need to be learned and mastered by current generation 4.0 workers is
English. As we know that English is as lingua franca and is learned to communicate
universally. Yamao affirms that English is starting to develop into a business language.
Therefore companies will really appreciate workers who have foreign language skills,

especially English [50].

Furthermore, today's workers should be, at least, able to operate technological
devices like smartphones or computers, considering that almost all lines of work require
these skills. Electronic devices such as smartphones or computers are used as
communication media, disseminating information, and processing data more regularly.
More than just being able to operate electronic devices well, van Laar explains that there is a
need for strategic capabilities in applying technology to be an appropriate means. Further,
he also conveys that abilities related to socio-emotional and cognitive abilities will be very
helpful in solving problems in today's digital environment [51]. This explanation is also
supported by a statement from Jandri¢ saying that technological advances are expected to be
able to improve problem-solving abilities, creativity, and also the communication skills of

employees or workers [52].

Another skill that students need to develop in preparing to enter the world of work
is design skills. This is considered as important since the current information dissemination
or marketing is way faster by using electronic media. Therefore, the media that is
distributed must be in an attractive form. The ability to create attractive designs will be
needed by companies. It requires creativity and patience to obtain this ability, and with
frequent practice, it will certainly improve this ability well. In addition to the design ability,
current graduates need to equip themselves with digital marketing skills or marketing

through digital media.




The digital aspect does play an important role at this time. Digital marketing is not
only limited to buying and selling promotions, but also on how one can make work
agreements and collaborations. The explanation above is reinforced by Nurhadi's statement
(2020) in which he affirms that by having design and digital marketing skills, one is able to
pass through increasingly difficult work and business competition as it is today. It is because
if the ability to design and digital marketing increase, one can open a business opportunity

with adequate income with a fairly low capital.

The ability to analyze data is also an important one among the other additional skills.
Data analysis skills are very useful for studying the improvement or decline of a company in
terms of both quality and earnings. According to Amalia analysis is a person's ability to
understand, determine, and explain a problem into several parts so that it is easier to
understand the relationship between one another [53]. The analytical ability is closely
related to the ability to think logically as the variable measuring the level of stakeholders’
satisfaction on graduates of IKOR FIK UNY. Syawahid (2015) [55].says that in analyzing

something, facts are needed to support the analysis to reach a conclusion.

The variable measuring the level of stakeholders’ satisfaction on the ability of

graduates of IKOR FIK UNY is the ability to do business. Based on the findings, it is
determined that most of the stakeholders were satisfied with the graduates' persistence in
doing business. The results of the data collection show that there are 10 respondents (26%)
very satisfied and 26 respondents (64%) stated that the business ability of graduates of
IKOR FIK UNY was quite satisfactory. Meanwhile, there are 4 respondents (10%) unsatisfied
and none of the respondents are very unsatisfied with the business abilities possessed by
graduates of IKOR FIK UNY [54].

As we know that in the world of work, persistence and willingness to maximum
performance is needed. With a strong will and maximum effort, stakeholders will be more
confident in one's performance. Yuliana explains that effort can be measured by how hard a
person is willing to be more serious and becoming better at work compared to before. She
also adds that persistence can be measured by how consistent an employee is to always try
to do something in accordance to his desire to develop for the sake of the company's

progress even though the surrounding environment is not supportive [55].

The ability to do business needs to be trained before entering the world of work.
Learning and habituation of persistence and effort can be developed in formal education.
Higher education institutions as a forum to shape a person’s character passing adolescence

and entering early adulthood. Wahidah explains that during this transition period, students




experience several changes such as physical, psychological, social, cultural, and academic
abilities. She also mentions that in this period, their mind-set ability can be developed both
in terms of academic and non-academic which is called a growth mind-set. A growth mind-
set is a situation where a person can improve his abilities along with the efforts he makes to

achieve it [56].

Something that can be used as a means to shape the students’ character having a
strong determination and willing to try include prioritizing punctuality in completing and
submitting assignments, assessing the seriousness of students in doing assignments by
looking at the results of the projects given as assignments, and appreciating the efforts made
by students optimally by observing their work processes both individually and in groups.
This is supported by Riyanti's statement asserting that persistence is formed from two
aspects, namely resilience in maintaining concentration and focus on the given task, and a

strong will to do something with the aim of achieving the best results [57].

The next variable measuring the level of satisfaﬁion of stakeholders towards
graduates of IKOR FIK UNY is the ability to work together. Based on the findings, it can be
concluded that the stakeholders are satisfied with the collaboration skills possessed by the
graduates of IKOR FIK UNY. This is indicated by 10 respondents (25%) stating very satisfied
and 30 respondents stating satisfied with the ability to work together of graduates of IKOR
FIK UNY. In this variable, no one is unsatisfied or very unsatisfied. This shows that the ability
to cooperate of graduates of IKOR FIK UNY can be considered as satisfied, but there is still a

need for development and improvement to make it even better.

The ability to work together is very important, considering that in the world of work,
a person will not be able to do everything himself and will definitely still need other people
to complete the work and achieve workplace success. In this case, having the ability to work
together will be very helpful because any work will be better and easier if it is done together.
In general, cooperation can also be referred to as teamwork. According to the explanation of
Varela teamwork means a group of people with more than 2 members having the same goal
so that they will unite to achieve that goal. In short, in a work group there are three main
aspects, namely the similarity of goals between group members, synergy between groups,

and the number of members that is more than 2 people [58].

It is undeniable, that in a team there must be some differences such as age, gender,
race, and education level. Ci¢ (2017) affirms that in terms of the age of a team there will be
differences in needs, values, and attitudes as experience and knowledge increase. Seeing this

difference, one's habituation in responding to differences needs to be trained beforehand.




The ability to communicate and respect each other between one member and another needs
to be nurtured as early as possible. He also added that mutual understanding between
members in the work environment starts from a good recruitment process, memory skills,
success in management, communication skills, employee performance, and how one can

resolve conflicts.

The last variable measuring the level of satisfaction of stakeholders towards
graduates of IKOR FIK UNY is the level of satisfaction of ethics. From the research data
above, it can be concluded that stakeholders are satisfied with the ethics of the graduates.
This is indicated by 14 respondents (35%) stating very satisfied and 26 respondents (65%)
stating satisfied with the ethics of graduates in work. In this aspect of measurement, none of
the respondents were unsatisfied or very unsatisfied with the ethics of the graduates. Based
on this information, it can be concluded that graduates of IKOR FIK UNY have good ethics

and can be prepared to enter the world of work.

Ethics is a form of behavior or attitude that is a reflection of personality. Ethics is
also related to how someone acts, behaves, and being loyal to something. If it is associated
with the world of work, in general, ethics can be interpreted as a form of a person's attitude
towards company activities such as how to behave, maintain courtesy between workers,
responsiveness, ability to keep company secrets, and to be involved in activities. Tas’adi
describes that ethics includes 4 components. When viewed from the object of discussion,
ethics is a science discussing human behavior. Meanwhile, when viewed from the sources
and scientific studies, ethics comes from reasons and philosophy so that the study of science
used is centered on behavioral sciences such as psychology, anthropology, and so on.
Furthermore, when viewed in terms of its function, ethics serves as a benchmark for one's
judgment and determining whether one's actions are wrong or right. Finally, when viewed
from its nature, ethics is relative where there is no absolute right or wrong with one's

behavior and will continue to change according to changing demands of the times [59].

Bhastary explains that work ethics can be interpreted as attitudes, mind-sets and
views, habits of how a person, group or nation works. The higher the ethics, the better work,
and even the higher achievements. Furthermore, work ethics can be measured through
several aspects, including hard work, speaking style, work values, and creativity at work.
Hard work means the willingness to try to achieve a certain target or goal. Meanwhile,
speaking style can also be used to determine whether a person has a work ethic or not. An
attractive and polite speaking style can be one on the benchmarks of a person's ethics. Work

value becomes an ethical benchmark which is then due to the results of a person's




performance often being able to show how high a person's intentions are in doing things. If

stakeholders are satisfied with the work or performance of a person, it can be concluded

that the person has a good work ethic. The last measure of ethics can be seen through

creativity of a person’s performance. Creativity is the potential of each person and can be

developed according to the style and needs of each individual. Creativity becomes very

useful when used to develop the company, or solve problems occurred [60].

CONCLUSION

Based on the findings and discussion, it can be concluded that stakeholders’

satisfaction on graduates of IKOR FIK UNY is satisfactory. Stakeholders stated that the

level of satisfaction on graduates of IKOR FIK UNY was satisfactory with the distribution

of 27.5% stating very satisfied; 67.5% stating satisfied; 3.50% stating unsatisfied; and

1.5"éstating very unsatisfied.

1.

Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction on the communication skills of graduates of IKOR FIK UNY is satisfactory
with the distribution of 18.75% stating very satisfied; 67.5% stating satisfied;
&.75% stated unsatisfied; and 0% stated very unsatisfied.
Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction with the organizational ability of graduates of IKOR FIK UNY is
satisfactory with the distribution of 21.5% stating very satisfied; 70.5% stating
tisfied; 6.50% stating unsatisfied; and 1.5% stating very unsatisfied.
Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction with the leadership of graduates of IKOR FIK UNY is satisfactory with the
distribution 20% stated very satisfactory; 71% stated satisfactory; 9% stated
@satisfactory; and 0% stated very unsatisfactory.
Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction on the logical thinking of graduates of IKOR FIK UNY is satisfactory.
Stakeholders stated that satisfaction on the logical thinking of graduates of [IKOR FIK
UNY is satisfactory with the distribution of 32% stating very satisfied; 60.5% stating
ﬁtisfied; 7.509% stating unsatisfied; and 0% stating very unsatisfied.
Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction on the additional skills of graduates of IKOR FIK UNY is satisfactory with
the distribution of 31.25% stating very satisfied; 66.25% stating satisfied; 2.50%

stating unsatisfied; and 0% stating very unsatisfied.




6. Based on the findings and discussion, it can be concluded that the satisfaction of
stakeholders on the business ability of graduates of IKOR FIK UNY is satisfactory
with the distribution of 26% stating very satisfied; 64% stating satisfied; 10%
stating unsatisfied; and 0% stating very unsatisfied.

7. Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction on the ability to cooperate of graduates of IKOR FIK UNY is satisfactory
with the distribution of 25% stating very satisfied; 75% stating satisfied; 0% stating
Esatisfied; and 0% stating very unsatisfied.

8. Based on the findings and discussion, it can be concluded that stakeholders’
satisfaction with the ethics of graduates of IKOR FIK UNY is satisfactory with the
distribution 35% stating very satisfied; 6 5% stating satisfied; 0% stating unsatisfied;

and 0% stating very unsatisfied.
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