
x 
 

DAFTAR ISI 

 

Halaman Sampul Depan ........................................................................................  

Halaman Sampul Dalam ...................................................................................... i 

Halaman Persetujuan Pembimbing ...................................................................... ii 

Halaman Pengesahan .......................................................................................... iii 

Halaman Keaslian Tulisan .................................................................................. iv 

Halaman Motto..................................................................................................... v 

Halaman Persembahan ........................................................................................ vi 

Prakata ................................................................................................................. vii  

Daftar Lampiran .................................................................................................. xii 

Daftar Isi............................................................................................................. xiii  

Abstrak ................................................................................................................ xv  

Abstract .............................................................................................................. xvi  

BAB I PENDAHULUAN 

A. Konteks Penelitian ................................................................................... 1 

B. Fokus Penelitian ....................................................................................... 7 

C. Tujuan Penelitian ..................................................................................... 7 

D. Kegunaan Penelitian................................................................................. 8 

E. Penegasan Istilah ...................................................................................... 8 

F. Sistematika Skripsi .................................................................................. 10 

BAB II KAJIAN TEORI 

A. Deskripsi teoritis ..................................................................................... 12 

1. Pembiayaan ....................................................................................... 12 

2. NPF (Non Performing Financing) ..................................................... 33 

3. Controling (Pengawasan) .................................................................. 36 

4. Rescheduling (Penjadwalan Ulang) .................................................. 43 

5. Baitul Mall Wattamwil (BMT) ......................................................... 48 

B. Penelitian Terdahulu ............................................................................... 61 



xi 
 

C. Kerangka Konseptual .............................................................................. 64 

BAB III METODE PENELITIAN 

A. Rancangan Penelitian .............................................................................. 65 

B. Kehadiran Peneliti ................................................................................... 66 

C. Lokasi Penelitian ..................................................................................... 66 

D. Sumber Data ............................................................................................ 67 

E. Teknik Pengumpulan Data ...................................................................... 67 

F. Teknik Analisis Data ............................................................................... 69 

G. Pengecekan Keabsahan Temuan  ............................................................ 69 

H. Tahap-tahap Penelitian ............................................................................ 70 

BAB IV HASIL PENELITIAN 

A. Paparan Hasil Penelitian ......................................................................... 72 

1. BMT Harum ...................................................................................... 72 

2. BMT Ar-Rahman .............................................................................. 77 

B. Pemaparan Data ...................................................................................... 86 

1. Karakteristik Informan ...................................................................... 78 

2. Teknik Wawancara Dan Temuan ...................................................... 79 

C. Analisis Data .......................................................................................... 111 

BAB V PEMBAHASAN 

1. Proses pembiayaan di BMT Harum dan BMT Ar-Rahman..........114 

2. Faktor-faktor yang mempengaruhi pembiayaan bermasalah di 

BMT Harum dan BMT Ar Rahman.............................................118 

3. Implementasi Controling dan Resceduling  pembiayaan 

bermasalah di BMT Harum dan BMT Ar Rahman....................121 

 

BAB VI PENUTUP 

A. Kesimpulan ............................................................................................ 126 

B. Saran ....................................................................................................... 128 

 

DAFTAR RUJUKAN 

LAMPIRAN-LAMPIRAN 


