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ABSTRACT: Need Analysis is one of the pivotal parts in developing material. It has great role in determining 
the material for the learners. This research intends to collect the information about the students’ opinions on the 
criteria of a good material and to explore the students’ perception about the use of local wisdom in developing 
English Tourism material. Qualitative approach was used as the design. This research was conducted at a private 
Islamic university and a state Islamic institute in Kediri and Tulungagung, Indonesia. The participants were 89 
students, consisting of 24 males and 65 female students of English for Tourism. The data of lecturers’ suggestion 
was collected through interview. Meanwhile, the questionnaire was carried out to collect the data about students’ 
need on the criteria of good book. The result showed that there are five aspects which must be considered in 
developing material, namely aims of tourism subject; design and organization related of the lay out and material 
order; language content such as grammar, language style, convention and structure of language; four skills 
(reading, speaking, writing, and listening); relevant topic with tourism; and local wisdom.  This finding is hopefully 
able to enrich students’ knowledge and experience about their own country. 
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INTRODUCTION 
English for Tourism as the branch of English Specific Purposes becomes a trend along with the tourism 

development in Indonesia. It grows up to support the quality of the employees that work in tourism sector 
related to the language skill. To be skillful in foreign language skills is necessary for people who work in the 
tourism and hospitality sector (Leslie & Russell, 2006) because they are the persons that have direct 
communication with the tourists (Ulfa, 2015). This subject included as a favorite optional subject among 
the university students. It can be seen from the fact that the faculty offers English for Tourism as one of 
the optional subjects can be taken by the students.  

Related to the development of the tourism subject, development of the material also becomes one point 
must be noticed. It is crucial to be concerned because it holds pivotal role in teaching and learning process. 
The aspects of a good material such as goals (aims) and approaches, design and organization; content of 
language; skill; and topic (Cunningsworth, 1995, p.2-5) become an important thing in developing material. 
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These great roles become the main reasons because the material in ESP is different with the material of 
common English. 

A material must be developed as well as possible based on the students’ need to support the function 
of ESP and to help language learners managing the features of language or to develop the competencies 
needed to function in a discipline, profession, or workplace (Basturkmen, 2006). Moreover, ESP subject is 
one of subjects that is suggested to the learners who are required to meet the essential, specific and precise 
needs to respond to the considerable demands in vocational or academic situations in English (Chang, 
2009; Tsao, 2011). Because of these two, need analysis of a good English for Tourism material, it is 
suggested to be considered in developing material (Prachanant, N., 2012; Sareem, S.N., et.al.,2013; 
Kurniati,2016). 

Beside the terms of the students’ need, the use of local wisdom is also useful to identify because it is 
related to the real practice of tourism in students’ real life.  It is one of several parts used as the additional 
knowledge in developing material. This part is needed to be explored because the material of English 
tourism must explore the relationship between people, nature, and environment to make the material more 
authentic to be practiced. Due to the fact that the local wisdom is one of the aspects that is needed by 
students, inserting local wisdom in developing material is needed (Anggraini, P. & Kusniarti, T.,2017; 
Rahmiani, N., et.al,2018; Sari, F. & Atmanegara, Y.,2018; Nurliana,2019). 

In the application, the role of need analysis is sometimes ignored and used only as formality to develop 
material. It only has little role in the process of developing material. It is one of the mistakes because the 
material developed cannot cover the students’ need. Moreover, the value of local wisdom is also ignored in 
developing material. It makes the material for the students cannot be implemented directly in the students’ 
daily life. This condition shows that in developing material the principle of authenticity is ignored. 

According to the preliminary interview conducted with the students of English for Tourism, some facts 
were obtained. First, there was not enough material for English for Tourism. They got several topics to be 
presented and they could find free sources to do it. Second, there is no guide book to lead them in 
determining the aspect to discuss. They can choose free guide book as they want. It makes them confused 
because they are worried to determine their idea. They worried whether the aspects which will be discussed 
is appropriate or not. Third, they said that only a bit of Indonesian values presented. Based on their opinion, 
Indonesian value must be inserted to the material because the goal of tourism subject is to promote tourism 
in Indonesia. 

Accordingly, it is significant to conduct a study about students’ voices on what good English 
instructional is like. The goal of this research is then to collect the information about the students’ needs 
toward the criteria of a good material and to explore their perception about the use of local wisdom in 
developing material. This research is expected to be able to be used by further researchers to develop an 
English for tourism material appropriate with the students’ needs. 
 
METHODS 

The method employed in carrying out this research is qualitative. The method is employed because the 
purpose of this research is to gain respodents’ perception related to criteria of good book. 

 
RESPONDENTS 

The participants of this research were 89 students of English for Tourism subject. There were 24 male 
and 65 female students. They were seventh semester students. The lecturer of English tourism subject also 
asked to give suggestion related to the criteria of good book. The research was conducted in Kediri and 
Tulungagung. It was conducted in private Islamic university and state Islamic institute. The location of the 
institution has been mentioned at those two places. 

 
INSTRUMENTS 

The instrument used were questionnaire and interview guide. The questionnaire consists of two parts, 
closed questionnaire and open-ended questionnaire. There were 25 statements must be responded by the 
participants related to the criteria of good book. The criteria were adapted from Cunningsworth theory. 
There were five options of answer provided, they were: strongly agree (5), agree (4), enough (3), disagree 
(2), and strongly disagree (1). The statements number 1-5 were related to the goals (aims) and approaches, 
6-11 about design and organization, 12-16 about content of the language, 17-22 were related to skills, and 
23-25 were about the topic. 
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Meanwhile, there were three questions for open-ended questionnaire related to writing material, 
speaking material, and the use of local wisdom. To minimize the program of ambiguity and 
misinterpretation, the questionnaire was written in Indonesian. The questionnaire also had been consulted 
with the English instructor. Interview guide was the instrument used to ask lecturer’s opinion and 
suggestion related to the good book.  

PROCEDURES 
In conducting the research, the first step done were asking permission to the institution, the chief of the 

program, and the lecturer. After got the permission, the researchers administered the questionnaire 
accompanied by the lecturer of the subject. Then, the data of closed questionnaire was analyzed by using 
Microsoft excel to know the percentage of the result. To count the percentage of the data the formula 
applied in excel was: 

Percentage = 
∑௫௜

∑௫
 𝑋 100% 

Note: 
∑xi = total number of validation score 
∑x = total number of highest scores 
 
Meanwhile, the data from open-ended questionnaire was displayed and analyzed qualitatively to know 

the students’ perception. The data from the lecturer was also added to strengthen the criteria of the good 
book. The data were collected from October to November. 

Body text and all the subheadings will be Garamond, centred, 12 pts, single space. 
Do not indent the first line of first paragraphs; second and other paragraphs. The paragraph setting for 

first line (indentation) should be set to .5 inch (rather than using the tab key). 
 

RESULTS 
This part explains the result of the study. The explanation was divided into two, the criteria of good 

book and the material expected in a tourism book based on the respondents’ voices.  
The Criteria of Good Book 

The criteria of good book according to the students was collected through the questionnaire. The 
summary of the results is displayed as follows: 

Statement 1-5: aims and approaches. The finding shows that students agree if the course book should be 
consistent with the aim of tourism subject to prepare students’ ability related to tourism. The course book 
should match with the teaching learning situation both inside the classroom or outside. The course book is 
expected to be comprehensive, cover all students need and flexible. It can be seen from the data that almost 
of the students answered strongly agree and agree. For about 50% students choose strongly agree and more 
than 30% students selected agree. Rest of the students chose enough. Only less than 5% of the students 
chose disagree. 

Statement 6-11: design and organization. The design of the course book is expected to be organized 
sequentially. It should be reflected appropriate grading and progression for the learners. It must be 
completed with several components such as workbook, audio, reference section to support individual study, 
etc. The lay out of the course book is also important to be noticed. The result of this research shows about 
60% students selected strongly agree and about 25% students chose agree related to the criteria of the 
design and organization.  

Statement 12-16: language content. Language content consists of grammar, vocabulary, pronunciation, 
language use and appropriateness. The course book should cover the main grammar items which suitable 
to each level. It must provide adequate material for vocabulary, pronunciation, language and structure. It 
also expected to have suitable language style for social sictuation. It is proven by the result that shows  46% 
to 60% students strongly agree if the book consists of these aspects. 30% to 40% students agree about it 
and rest of them chose enough and less than 4% chose disagree. 

Statement 17-22: skills. The course book should cover all integrated skills. The material delivered must be 
suitable with real life interaction, real interest and completed with adequate information. The result of these 
statements shows that for about 45% to 56% students strongly agree if the book covers all integrated skills. 
33% to 44% agree with those statements and less than 20% students not sure about it. 
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Statement 23-25: topic. The students agree if the topic served must be various, expand their awareness, 
enrich their experience, and related to social and cultural situation. It was supported by the questionnaire 
result that showed the answer of these statements were dominated by strongly agree and agree (more than 
80%). 

From the result it can be found that almost of the students expect the English course book used for 
their English for tourism instructional material should be in line with the aims and approaches of learning 
English which correspond to the teaching program and students’ needs; matched the teaching-learning 
situation; comprehensive; cover all students’ need; and flexible. The course book must be completed with 
some components (audio, workbook, etc.). Its grade and progression must be suitable with the learners. It 
also can be used as the reference for individual study, so the content must be in good organization and 
completed with the reference section. The lay out of the book expected more attractive and support the 
course book.  

The course book is expected to be able to cover appropriate grammar material and adequate material 
for vocabulary teaching. Pronunciation, structuring ad convention of language use are pivotal aspect must 
be considered. The utility of the language related to social situation is also one of the important things. 
Moreover, the course book must cover all integrated skills. The topic offered must be various, expand 
awareness, enrich experience, and can be related to socio-cultural context. 
Additional Suggestion 

Based on the result of open – ended questionnaire there were several suggestions of the material 
addressed by the students. The resume of the material is presented in table 1, 2 and 3. 

The material suggested for either writing & speaking by the respondents are related in each other. The 
highlights of the materials are: promoting tourism object and product, reviewing a tourism object or 
product, and promoting to be a good tour guide. The other material such as conversation, correspondence, 
managing travel agency, and being a good promoter are also suggested. 

There is a suggestion about inserting local wisdom in tourism course book material. The students state 
that local wisdom is important thing to be inserted in the material of tourism. According to them (see table 
3), local wisdom must be inserted because it is related to their own country. They want to promote their 
local tourism place, tourism product, language, culture, tradition, and custom to the tourists. By learning 
about local wisdom, they expect that they could manage local tourism so it can be known by the other 
people. This suggestion also supported by the lecturer who said that local wisdom is important to be 
inserted. The type of local wisdom that can be inserted are local tourism place, product (food, clothes, 
souvenir, etc.), and culture such as dance.
 
Table 1. Material for Writing 

Writing Material 
Making poster to promote tourism object or product 
Review about tourism object or product 
Announcement 
Application letter 
Correspondence 
How to promote tourism object or product via social media 
How to make itinerary 

 
Table 2. Material for Speaking 
Speaking Material 
Conversation 
Review about tourism object or product 
How to be a good tour guide 
Promoting tourism object or product 
How to promote tourism object or product via social media 
How to be a good promoter 

 
Table 3. Material related to Local Wisdom

 Local Wisdom 
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Culture, Tradition and Custom (dance, music instrument, art, traditional ceremonies) 
Tourism object 
Language 
Local product (food, cloth, handicraft) 
History 

DISCUSSION AND CONCLUSION  
This part explains the discussion and conclusion of the result. The explanation was divided into two, 

the criteria of good book and the material expected in a tourism book based on the respondents’ voices. 
  

The Criteria of Good Book 
There are five important aspects found in developing English for Tourism material. The aspects 

namely: goals (aims) and approaches; design and organization; content of the language; skill and topic. The 
students expect that the course book must correspond to the teaching program and their need. İt must be 
suited to the teaching-learning situation; comprehensive; cover all students’ need; and it is also flexible. It 
must cover grammar, vocabulary, pronunciation, language use, and all skills. The topic in a course book 
must be various, expand their awareness, enrich their experience, and related to social and cultural situation. 

This result is paralleled to Cunningsworth (1995) he states that the course book is developed on the 
basis of the objective of the course. It will relate with situation, comprehensible, and flexibility. The design 
and organization of the course book may suitable with the learners if the components of the book, content 
organization and lay out arranged in good order. It also must be completed with the reference to help 
students learning individually. The language content must cover the material of grammar, vocabulary, 
pronunciation, language use, and appropriateness. The course book must cover all integrated skills and has 
various topics that can expand students’ awareness and enrich experience related to socio-cultural situation. 
Additional Suggestion 

The result of the open-ended questionnaire showed students’ suggestions of the material could be 
inserted in English for Tourism. There were some suggestions related to writing, speaking, and the value 
of local wisdom. 

The writing material can be inserted such as making poster, reviewing tourism object or product, 
announcement, application letter, correspondence, promoting via social media, and making itinerary. 
Meanwhile, the material can be developed in speaking material are conversation, review, how to be a tour 
guide, promoting tourism object or product, and how to be good promoter. The topics on local wisdom 
such as local tourism place; product; history; language; tradition; custom; and culture such as dance need to 
be taken into account as topics in English for tourism book.  

This result of this research is in line with the previous research stating that local wisdom is one of the 
aspects that is needed by students, so inserting local wisdom in developing material is needed (Anggraini, 
P. & Kusniarti, T.:2017; Rahmiani, N., et.al.:2018; Sari, F. & Atmanegara, Y.:2018; Nurliana:2019). It is both 
theoretically and practically important which directly affect the students’ real life. 

The findings of this research can be used to develop English for tourism material. The value of local 
wisdom can be inserted as unique knowledge to enrich students’ experience. The developer suggested to 
explore more about the general area (such as the material) to develop the material. 
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