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ABSTRAK

Skripsi dengan judul “Pengaruh Strategi Marketing Mix Terhadap Kepuasan
Anggota Dalam Pembiayaan Murabahah di BMT Sinar Amanah Boyolangu-
Tulungagung” ini ditulis oleh Siti Rofi Atuddiniyah, NIM. 2823123136,
pembimbing Dr. Nur Aini Latifah, SE., MM.

Penelitian ini dilatarbelakangi oleh semakin ketatnya persaingan bisnis yang
bergerak sama dalam sektor perekonomian, sehingga BMT Sinar Amanah perlu
meningkatkan strategi bauran pemasaran 7P untuk memberikan kepuasan anggota
dalam pembiayaan murabahah. Dalam hal ini peneliti menghubungkan strategi
marketing mix dengan 7P, yaitu: product, price, place, promotion, process,
personal traits, physical evidence untuk melihat variabel manakah yang paling
berpengaruh dalam kepuasan anggota.

Rumusan masalah dalam penulisan skripsi ini adalah (1) Apakah faktor
produk secara parsial berpengaruh signifikan terhadap kepuasan anggota dalam
pembiayaan murabahah di BMT Sinar Amanah Boyolangu-Tulungagung? (2)
Apakah faktor penetapan harga secara parsial berpengaruh signifikan terhadap
kepuasan anggota dalam pembiayaan murabahah di BMT Sinar Amanah
Boyolangu-Tulungagung? (3) Apakah faktor lokasi secara parsial berpengaruh
signifikan terhadap kepuasan anggota dalam pembiayaan murabahah di BMT
Sinar Amanah Boyolangu-Tulungagung? (4) Apakah faktor promosi secara
parsial berpengaruh signifikan terhadap kepuasan anggota dalam pembiayaan
murabahah di BMT Sinar Amanah Boyolangu-Tulungagung? (5) Apakah faktor
proses secara parsial berpengaruh signifikan terhadap kepuasan anggota dalam
pembiayaan murabahah di BMT Sinar Amanah Boyolangu-Tulungagung? (6)
Apakah faktor SDM secara parsial berpengaruh signifikan terhadap kepuasan
anggota dalam pembiayaan murabahah di BMT Sinar Amanah Boyolangu-
Tulungagung? (7) Apakah faktor bukti fisik secara parsial berpengaruh signifikan
terhadap kepuasan anggota dalam pembiayaan murabahah di BMT Sinar Amanah
Boyolangu-Tulungagung? (8) Apakah semua faktor produk, penetapan harga,
tempat, promosi, proses, sumber daya manusia, bukti fisik secara simultan
berpengaruh signifikan terhadap kepuasan anggota dalam pembiayaan murabahah
di BMT Sinar Amanah Boyolangu-Tulungagung?.

Penelitian ini merupakan penelitian dengan menggunakan pendekatan
kuantitatif. Jumlah populasi dalam penelitian ini sebanyak 380 anggota dengan
mengambil sampel sebanyak 38 responden sebagai subjek penelitian. Metodologi
yang digunakan adalah uji validitas dan reliabilitas, uji normalitas data, uji asumsi
klasik, analisis regresi linier berganda, uji t secara parsial, uji F secara simultan
dan uji koefisien determinasi.

Hasil penelitian menunjukkan bahwa variabel product, price, place,
promotion, process, personal traits, physical evidence secara bersama-sama
berpengaruh signifikan terhadap kepuasan anggota dalam pembiayaan murabahah
dengan ditunjukkan nilai sig. lebih kecil dari 0,05 dan uji F sebesar 9,393.

Kata kunci : product, price, place, promotion, process, personal traits, physical
evidence.



ABSTRACT

Thesis titled "Influence of Marketing Mix Strategy Member Satisfaction In
Murabahah at BMT Sinar Amanah Boyolangu-Tulungagung™ was written by Siti
Rofi Atuddiniyah, NIM. 2823123136, supervisor Dr. Nur Aini Latifah, SE., MM.

This research is motivated by the increasing competition in the same
business engaged in the sectors of the economy, so the BMT Sinar Amanah need
to improve the marketing mix 7P to provide member satisfaction in murabahah
financing. In this case the researchers linking up with 7P marketing mix strategies,
namely: product, price, place, promotion, process, personal traits, physical
evidence to see which variables are most influential in member satisfaction.

The problem of this thesis is (1) Is the product factors are partially
significant effect on member satisfaction in murabahah financing at BMT Sinar
Amanah Boyolangu-Tulungagung? (2) Is the pricing factors are partially
significant effect on member satisfaction in murabahah financing at BMT Sinar
Amanah Boyolangu-Tulungagung? (3) Is the location factors are partially
significant effect on member satisfaction in murabahah financing at BMT Sinar
Amanah Boyolangu-Tulungagung? (4) Is the promotion factor is partially
significant effect on member satisfaction in murabahah financing at BMT Sinar
Amanah Boyolangu-Tulungagung? (5) Is the process factors are partially
significant effect on member satisfaction in murabahah financing at BMT Sinar
Amanah Boyolangu-Tulungagung? (6) Is the human factor is partially significant
effect on member satisfaction in murabahah financing at BMT Sinar Amanah
Boyolangu-Tulungagung? (7) What are the factors of physical evidence is
partially significant effect on member satisfaction in murabahah financing at
BMT Sinar Amanah Boyolangu-Tulungagung? (8) Are all the factors of products,
pricing, place, promotion, process, human resources, physical evidence
simultaneously significant effect on member satisfaction in murabahah financing
at BMT Sinar Amanah Boyolangu-Tulungagung ?.

This research is using a quantitative approach. Total population in this
study as many as 380 members by taking a sample of 38 respondents as a
research subject. The methodology used is the validity and reliability, data
normality test, classic assumption test, multiple linear regression analysis, partial
t test, F test simultaneously and test the coefficient of determination.

The results showed that the variables of product, price, place, promotion,
process, personal traits, physical evidence together a significant effect on the
financing murabaha member satisfaction with the indicated value of sig. less than
0.05 and F test of 9.393.

Keyword : product, price, place, promotion, process, personal traits, physical
evidence.
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