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ABSTRAK 

Skripsi dengan judul Peran BSI KCP Tulungagung dalam 

Pemulihan Ekonomi Usaha Mikro Kecil dan Menengah (UMKM) 

Tulungagung Di Masa Pandemi Covid-19 ditulis oleh Nadia Nur Amimah 

NIM. 12401173260, pembimbing Ahmad Supriyadi, M. Pd. I.  

Penelitian ini dilatar belakangi dari fenomena di lapangan dan 

berdasarkan hasil observasi atau pengamatan bahwa peneliti melihat masih 

banyaknya UMKM yang perlu mendapatkan bantuan dari perbankan 

syariah untuk memulihkan perekonomian di tenggah pandemi Covid-19. 

Dari hal tersebut peneliti ingin mengetahui apa saja program yang 

diberikan perbankan syariah dalam pemulihan ekonomi UMKM di masa 

pandemi, bagaimana pengimplementasian program serta apa saja faktor 

yang menghambat perbankan syariah dalam memberikan program 

pemulihan ekonomi UMKM di masa pandemi.  

Tujuan dari penelitian ini adalah 1)Untuk mengetahui program BSI 

KCP Tulungagung dalam pemulihan ekonomi UMKM Tulungagung di 

masa pandemi Covid-19. 1)Untuk mengetahui implementasi program BSI 

KCP Tulungagung dalam pemulihan ekonomi UMKM Tulungagung di 

masa pandemi Covid-19. 2) Untuk mengetahui faktor yang menghambat 

BSI KCP Tulungagung dalam pemulihan ekonomi UMKM Tulungagung di 

masa pandemi Covid-19.  

Penelitian ini termasuk dalam jenis penelitian studi kasus. Dalam 

proses pelaksanaan penelitian ini menggunakan pendekatan deskriptif 

kualitatif yang memfokuskan penelitiannya pada peran bank syariah 

terhadap pemulihan ekonomi umkm di masa pandemic covid-19. Data 

diperoleh melalui wawancara dengan karyawan serta nasabah UMKM Bank 

Syariah Indonesia KCP Tulungagung Sudirman. Setelah itu data diolah dan 

dianalisis menggunakan metode deskriptif-kualitatif 

Hasil penelitian ini menunjukan bahwa program BSI KCP 

Tulungagung dalam pemulihan ekonomi UMKM Tulungagung di masa 

pandemi Covid-19 meliputi pemberian pembiayaan modal usaha, 

restrukturisasi pembiayaan bermasalah, Program UMKM Go Digital. 

Pemberian pembiayaan modal usaha diberikan dengan menggunakan 

produk KUR dengan akad murabahah, ijarah, dan musyarakah 

mutanaqisah. Restrukturisasi pembiayaan bermasalah hanya diberikan 

kepada nasabah umkm yang telah memenuhi keriteria dan terbagi menjadi 
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rescheduling, reconditioning, restructuring. Untuk membantu UMKM Go 

Digital BSI KCP Tulungagung bekerjasama dengan Shopee. Hambatan 

yang dihadapi BSI KCP Tulungagung meliputi: 1) Pemalsuan usaha. 2) 

Pemalsuan surat izin usaha. 3) Menurunnya kemampuan nasabah dalam 

membayar angsuran. 

 

Kata Kunci: Peran, pemulihan ekonomi, pandemi 
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ABSTRACT 

The thesis entitled The Role of BSI KCP Tulungagung in the 

Economic Recovery of Tulungagung Micro, Small and Medium 

Enterprises (MSMEs) During the Covid-19 Pandemic was written by 

Nadia Nur Amimah NIM. 12401173260, ahmad supriyadi supervisor, M. 

Pd. I.  

This research is based on the background of phenomena in the field 

and based on the results of observations or observations that researchers 

see that there are still many MSMEs that need to get assistance from 

Islamic banks to restore the economy in the midst of the Covid-19 

pandemic. From this, the researcher wants to know what programs are 

provided by Islamic banks in the economic recovery of MSMEs during the 

pandemic, how to implement the program and what are the factors that 

hinder Islamic banking in providing MSME economic recovery programs 

during the pandemic.  

The purpose of this study is 1) To find out the Tulungagung BSI KCP 

program in the economic recovery of Tulungagung MSMEs during the 

Covid-19 pandemic. 1) To find out the implementation of the Tulungagung 

KCP BSI program in the economic recovery of Tulungagung MSMEs 

during the Covid-19 pandemic. 2) To find out the factors that hinder BSI 

KCP Tulungagung in the economic recovery of Tulungagung MSMEs 

during the Covid-19 pandemic.  

This research belongs to the type of case study research. In the 

process of implementing this research, it uses a qualitative descriptive 

approach that focuses its research on the role of Islamic banks in the 

economic recovery of MSMEs during the Covid-19 pandemic. The data 

was obtained through interviews with employees and msME customers of 

Bank Syariah Indonesia KCP Tulungagung Sudirman. After that the data 

is processed and analyzed using descriptive-qualitative methods 

The results of this study show that the BSI KCP Tulungagung 

program in the economic recovery of Tulungagung MSMEs during the 

Covid-19 pandemic includes providing business capital financing, 

restructuring problematic financing, the MSME Go Digital Program. The 

provision of business capital financing is given using KUR products with 

murabahah, ijarah, and musyarakah mutanaqisah contracts. 

Restructuring of non-performing financing is only given to msme 

customers who have fulfilled the riteria and is divided into rescheduling, 

reconditioning, restructuring. To help MSMEs Go Digital BSI KCP 

Tulungagung collaborates with Shopee. The obstacles faced by BSI KCP 

Tulungagung include: 1) Business forgery. 2) Forgery of business licenses. 

3) Decreased customer ability to pay installments. 
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