
 

ix 
 

DAFTAR ISI 

HALAMAN SAMPUL LUAR ...................................................................................... i 

HALAMAN SAMPUL DALAM ................................................................................. ii 

PERSETUJUAN PEMBIMBING ................................................................................ iii 

PENGESAHAN PENGUJI ...  ...................................................................................... iv 

MOTTO ...  ............................  ....................................................................................... v 

PERSEMBAHAN .................  ...................................................................................... vi 

KATA PENGANTAR ..........  ..................................................................................... vii 

DAFTAR ISI .........................  ...................................................................................... ix 

DAFTAR TABEL .................  .................................................................................... xiii 

DAFTAR LAMPIRAN .........  .................................................................................... xiv 

ABSTRAK  ............................  ..................................................................................... xv 

ABSTRACT ............................  .................................................................................... xvi 

BAB I PENDAHULUAN .....  ....................................................................................... 1 

A. Latar Belakang Masalah .................................................................................... 1 

B. Fokus Penelitian ........  ....................................................................................... 9 

C. Tujuan Penelitian ......  ....................................................................................... 9 



 

x 
 

D. Batasan Masalah........  ....................................................................................... 9 

E. Manfaat Penelitian ....  ..................................................................................... 10 

F. Penegasan Istilah .......  ..................................................................................... 11 

G. Sistematika Penulisan Skripsi ......................................................................... 14 

BAB II KAJIAN PUSTAKA  ..................................................................................... 16 

A. Landasan Teori ..........  ..................................................................................... 16 

1. Literasi Keuangan ..................................................................................... 16 

2. Minat Bertransaksi .................................................................................... 17 

3. Bank Syariah .......  ..................................................................................... 18 

4. Pengetahuan ........  ..................................................................................... 20 

5. Keterampilan .......  ..................................................................................... 21 

6. Kepercayaan  .......  ..................................................................................... 21 

B. Penelitian Terdahulu .  ..................................................................................... 22 

C. Kerangka Konseptual  ..................................................................................... 27 

BAB III METODE PENELITIAN.............................................................................. 29 

A. Pendekatan dan Jenis Penelitian...................................................................... 29 

B. Lokasi Penelitian .......  ..................................................................................... 30 

C. Kehadiran Peneliti .....  ..................................................................................... 30 

D. Data dan Sumber Data .................................................................................... 31 

E. Teknik Pengumpulan Data .............................................................................. 32 



 

xi 
 

F. Teknik Analisis Data .  ..................................................................................... 34 

G. Pengecekan Keabsahan Temuan ..................................................................... 36 

H. Tahap – Tahap Penelitian ................................................................................ 38 

BAB IV HASIL TEMUAN ..  ..................................................................................... 40 

A. Gambaran Umum Obyek Penelitian ............................................................... 40 

B. Paparan Data .............  ..................................................................................... 47 

C. Analisis Data .............  ..................................................................................... 71 

D. Temuan Penelitian .....  ..................................................................................... 88 

BAB V PEMBAHASAN ......  ..................................................................................... 93 

1. Pengetahuan Dapat Meningkatkan Minat Bertransaksi di Bank Syariah  

Pada Pelaku Ekonomi di Pasar Ngemplak Tulungagung  ............................... 93 

2. Keterampilan Dapat Meningkatkan Minat Bertransaksi di Bank Syariah  

Pada Pelaku Ekonomi di Pasar Ngemplak Tulungagung ................................ 97 

3. Kepercayaan Dapat Meningkatkan Minat Bertransaksi di Bank Syariah  

Pada Pelaku Ekonomi di Pasar Ngemplak Tulungagung ................................ 99 

BAB VI PENUTUP ..............  ................................................................................... 104 

A. Kesimpulan ...............  ................................................................................... 104 

B. Saran ..........................  ................................................................................... 105 

 



 

xii 
 

DAFTAR PUSTAKA 

LAMPIRAN – LAMPIRAN 

  



 

xiii 
 

DAFTAR TABEL 

Tabel 1.1 Indeks Literasi Keuangan 

Tabel 2.1 Kerangka Konseptual 

Tabel 3.1 Daftar Narasumber 

Tabel 4.1 Struktur Organisasi 

  



 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 : Pedoman Dokumentasi 

Lampiran 2 : Pedoman Wawancara 

Lampiran 3: Surat Permohonan Izin Penelitian 

Lampiran 4 : Kartu Kendali Bimbingan Skripsi 

Lampiran 5 : Pernyataan Keaslian Tulisan 

Lampiran 6 : Daftar Riwayat Hidup 

 

 


