
ix 
 

DAFTAR ISI 

HALAMAN SAMPUL LUAR ........................................................................ i 

HALAMAN SAMPUL DALAM .................................................................... ii 

PERSETUJUAN PEMBIMBING .................................................................... iii 

PENGESAHAN PENGUJI .............................................................................. iv 

MOTTO ........................................................................................................... v 

PERSEMBAHAN ............................................................................................ vi 

KATA PENGANTAR ..................................................................................... vii 

DAFTAR ISI .................................................................................................... ix 

DAFTAR TABEL ............................................................................................ xiii 

DAFTAR GAMBAR ....................................................................................... xiv 

DAFTAR LAMPIRAN .................................................................................... xv 

ABSTRAK ....................................................................................................... xvi 

ABSTRACT ....................................................................................................... xvii 

BAB I   PENDAHULUAN 

A. Konteks Penelitian ....................................................................... 1 

B. Fokus Penelitian ........................................................................... 13 

C. Tujuan Penelitian ......................................................................... 14 

D. Manfaat Penelitian ....................................................................... 14 

E. Penegasan Istilah .......................................................................... 15 

F. Sistematika Penulisan Skripsi ...................................................... 16 

 



x 
 

BAB II    KAJIAN PUSTAKA 

A. Teori Peran ................................................................................ 19 

B. Pendapatan ................................................................................. 20 

1. Definisi ............................................................................... 20 

2. Konsep Pendapatan ............................................................ 22 

3. Proses Pendapatan .............................................................. 23 

4. Jenis-jenis  Pendapatan ....................................................... 24 

5. Kategori Pendapatan ........................................................... 26 

6. Sumber-sumber pendapatan ............................................... 26 

7. Faktor-faktor Yang Mempengaruhi Pendapatan ................ 27 

8. Kecerdasan Finansial .......................................................... 28 

C. Usaha Mikro, Kecil dan Menengah (UMKM) .......................... 30 

1. Definisi ............................................................................... 30 

2. Karakteristik UMKM ......................................................... 32 

3. Faktor Kegagalan UMKM .................................................. 32 

4. Faktor Keberhasilan UMKM .............................................. 35 

5. Kelebihan dan Kekurangan UMKM .................................. 38 

D. Bank Syariah ............................................................................. 40 

1. Definisi Bank ...................................................................... 40 

2. Definisi Bank Syariah......................................................... 41 

3. Prinsip Bank Syariah .......................................................... 42 

4. Fungsi Utama Bank Syariah ............................................... 48 

5. Jenis Bank Syariah ............................................................. 49 



xi 
 

6. Produk-produk Perbankan Syariah ..................................... 54 

E. Penelitian Terdahulu .................................................................. 57 

F. Kerangka Berpikir ..................................................................... 64 

BAB III   METODE PENELITIAN 

A. Pendekatan dan Jenis Penelitian ................................................ 66     

B. Lokasi Penelitian ....................................................................... 66 

C. Kehadiran Peneliti ..................................................................... 67     

D. Data dan Sumber Data ............................................................... 67 

E. Teknik Pengumpulan Data ........................................................ 68 

F. Teknik Analisis Data ................................................................. 69 

G. Pengecekan Keabsahan Temuan ............................................... 71 

H. Tahap-Tahap Penelitan .............................................................. 73 

BAB IV   HASIL PENELITIAN 

A. Paparan Data .............................................................................. 74  

1. Paparan Data Hasil Wawancara ......................................... 74 

2. Paparan Data Hasil Observasi ............................................ 83 

3. Paparan Data Hasil Dokumentasi ....................................... 84 

B. Analisis Data ............................................................................. 85 

1. Upaya BSI KCP Mojosari Mojokerto Dalam   

Meningkatkan Pendapatan UMKM  ................................ ...86 

2. Hasil BSI KCP Mojosari Mojokerto Dalam  

Meningkatkan Pendapatan UMKM .................................  101 

C. Temuan Penelitian ..................................................................  112 



xii 
 

 

BAB V    PEMBAHASAN 

A. Upaya BSI KCP Mojosari Mojokerto Dalam  

Meningkatkan Pendapatan UMKM ........................................ 115 

B. Hasil BSI KCP Mojosari Mojokerto Dalam  

Meningkatkan Pendapatan UMKM ........................................ 128 

BAB VI   PENUTUP 

A. Kesimpulan ............................................................................. 136 

B. Saran ....................................................................................... 137 

 

DAFTAR PUSTAKA .................................................................................. 138 

LAMPIRAN-LAMPIRAN ......................................................................... 146 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR TABEL 

 

1.1 Tabel  Data  Unit   Usaha UMKM  dan  Tenaga Kerja   UMKM  Pada  

Tahun 2016-2019 ....................................................................................... 6 

4.1 Tabel Hasil Uji Triangulasi ........................................................................ 109   

5.1 Tabel   Perkembangan   Usaha   Sebelum  dan  Sesudah  Pembiayaan  di  

      BSI Mojosari .............................................................................................. 134 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

                

Gambar 2.1 Gambar Kerangka Berpikir ............................................................... 65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 

Lampiran 1: Transkrip Wawancara 

Lampiran 2: Dokumentasi 

Lampiran 3: Surat Permohonan Izin Penelitian 

Lampiran 4 : Surat Keterangan Selesai Penelitian 

Lampiran 5: Lembar Kendali Bimbingan 

Lampiran 6: Surat Pernyataan Keaslian Tulisan 

Lampiran 7: Daftar Riwayat Hidup 

 

 

 

 

 

 

 

 

 

 

 

 


