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Penelitian ini dilatarbelakangi karena adanya fitur terbaru aplikasi TikTok
yang bernama TikTok Shop. Sejak diluncurkannya marketplace TikTok Shop
banyak masyarakat yang tertarik belanja pada marketplace TikTok Shop.
Meskipun begitu kebanyakan dari mereka belum mengetahui banyak tentang
transaksi pada marketplace TikTok Shop. Latar belakang dilakukannya penelitian
ini adalah untuk mengetahui tentang transaksi jual beli pada marketplace TikTok
Shop secara detail dari langkah mendaftar akun TikTok Shop hingga menjadi
seller TikTok Shop. Selain itu juga untuk mengetahui transaksi jual beli pada
marketplace TikTok Shop sudah sesuai syarat ketentuan hukum ekonomi islam
atau belum.

Fokus penelitian tentang transaksi jual beli melalui aplikasi TikTok Shop
dalam penelitian ini adalah: 1). Bagaimana transaksi dalam jual beli online
melalui aplikasi TikTok Shop?, 2). Bagaimana transaksi jual beli secara online
melalui aplikasi TikTok Shop menurut perspektif ekonomi islam?. Adapun yang
menjadi tujuan dari penelitian ini adalah: 1). Untuk mengetahui transaksi jual beli
online melalui aplikasi TikTok Shop, 2). Untuk mengetahui transaksi jual beli
online melalui aplikasi TikTok Shop menurut perspektif ekonomi islam.

Metode penelitian yang digunakan peneliti adalah metode kualitatif
dengan jenis penelitian lapangan (field research), teknik yang digunakan pada
penelitian ini adalah pengamatan pada objek penelitian, wawancara, catatan
lapangan serta dokumentasi. Sedangkan teknik analisis data menggunakan teknik
kondensasi data, penyajian data dan penarikan kesimpulan.

Berdasarkan hasil penelitian dan pembahasan dapat diambil kesimpulan
bahwa: 1). Marketplace TikTok Shop memberikan pelayanan transaksi jual beli
yang baik bagi penggunanya. Fitur ini memungkinkan penggunanya untuk
melakukan transaksi jual beli kapan dan dimanapun. Banyak fitur promo yang
ditawarkan pada marketplace ini. Selain itu juga terdapat kekurangan yang
dirasakan oleh penjual seperti masuknya uang dari hasil penjualan ke rekening
seller yang terlalu lama. Sedangkan kekurangan yang dirasakan pembeli seperti
pengiriman paket atau pengemasan paket yang terlalu lama, 2). Transaksi jual beli
melalui marketplace TikTok Shop menurut perspektif ekonomi islam sudah sesuai
dengan perspektif ekonomi islam. Jika dilihat dari ketentuan ekonomi islam
transaksi jual beli pada marketplace TikTok Shop termasuk dalam transaksi jual
beli dengan menggunakan akad salam (pesanan) dan akad istishna (custom atau
Pre Order). Akad salam merupakan akad jual beli barang antara pembeli dan
pedagang dengan sistem pesanan. Dalam akad ini deskripsi barang sudah



disepakati diawal akad. Sedangkan akad istishna merupakan akad jual beli barang
antara pembeli dan penjual dengan sistem custom. Dalam akad ini yang dimaksud
dengan sistem custom ialah kriteria barang pesanan yang menentukan bukan
penjual melainkan pembeli. Sistem pembayaran pada akad salam dan akad
istishna ialah bisa dibayarkan di awal melalui transfer atau dibayarkan setelah
barang sampai atau biasa dikenal dengan sistem COD (Cash On Delivery),
tergantung pada fitur pembayaran yang disediakan oleh toko online. Dalam jual
beli akad salam dan istishna pembeli diberikan hak khiyar ru’yah, yaitu pembeli
dapat mengembalikan atau membatalkan pesanan yang diterima apabila pesanan
tidak sesuai dengan deskripsi yang disampaikan pada saat akad.
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This research was motivated by the latest feature of the TikTok application
called TikTok Shop. Since the launch of the TikTok Shop marketplace, many
people have been interested in shopping on the TikTok Shop marketplace. Even
so, most of them don't know much about transactions on the TikTok Shop
marketplace. The background of this research is to find out about buying and
selling transactions on the TikTok Shop marketplace in detail from the steps to
register for a TikTok Shop account to become a TikTok Shop seller. In addition, to
find out whether buying and selling transactions on the TikTok Shop marketplace
are in accordance with the requirements of Islamic economic law or not.

The focus of research on buying and selling transactions through the TikTok
Shop application in this study is: 1). How are transactions in buying and selling
online through the TikTok Shop application?, 2). How are online buying and
selling transactions through the TikTok Shop application according to an Islamic
economic perspective? The objectives of this study are: 1). To find out online
buying and selling transactions through the TikTok Shop application, 2). To find
out online buying and selling transactions through the TikTok Shop application
according to an Islamic economic perspective.

The research method used by researchers is a qualitative method with the
type of field research (field research), the techniques used in this study are
observations on the object of research, interviews, field notes and documentation.
While data analysis techniques use data condensation techniques, data
presentation and conclusions.

Based on the results of research and discussion, it can be concluded that: 1).
TikTok Shop Marketplace provides good buying and selling transaction services
for its users. This feature allows users to make buying and selling transactions
anytime and anywhere. Many promo features are offered on this marketplace. In
addition, there are also shortcomings felt by sellers such as the entry of money
from sales into the seller's account that is too long. While the shortcomings felt by
buyers such as package delivery or package packaging that is too long, 2). Buying
and selling transactions through the TikTok Shop marketplace according to the
perspective of Islamic economics are in accordance with the perspective of
Islamic economics. When viewed from the provisions of the Islamic economy,
buying and selling transactions on the TikTok Shop marketplace are included in
buying and selling transactions using salam contracts (orders) and istishna
contracts (custom or Pre Order). Akad salam is an agreement to buy and sell
goods between buyers and traders with an order system. In this contract, the



description of the goods has been agreed at the beginning of the contract. While
the istishna contract is a contract for buying and selling goods between buyers and
sellers with a custom system. In this contract, what is meant by a custom system is
the criteria for ordered goods that determine not the seller but the buyer. The
payment system in the greeting contract and istishna contract is that it can be paid
in advance via transfer or paid after the goods arrive or commonly known as the
COD (Cash On Delivery) system, depending on the payment features provided by
the online store. In buying and selling salam and istishna contracts, buyers are
given the right of khiyar ru'yah, that is, buyers can return or cancel orders
received if the order does not match the description submitted at the time of
contract.



