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Penelitian ini dilatarbelakangi adanya sengketa akibat jual beli makanan
kemasan kadaluwarsa di Desa Wates Kecamatan Campurdarat Tulungagung banyak
ditemukan produk makanan kemasan kadaluwarsa di beberapa pertokoan serta tidak
mencantumkan tanggal kadaluwarsa pada produknya, sehingga banyak konsumen
yang dirugikan apabila membeli produk pangan yang sudah lewat tanggal
kadaluwarsa. Penulisan skripsi ini bertujuan untuk mengetahui bagaimana tanggung
jawab pelaku usaha terhadap konsumen akibat produk kemasan kadaluwarsa.

Fokus penelitian ini adalah : 1) Bagaimana prinsip tanggung jawab pelaku
usaha terhadap konsumen yang dirugikan akibat produk makanan kadaluwarsa di
Desa Wates Kecamatan Campurdarat Kabupaten Tulungagung? 2) Bagaimana
tinjauan Undang-Undang No.8 Tahun 1999 tentang tanggung jawab pelaku usaha
terhadap konsumen yang dirugikan akibat produk makanan kadaluwarsa di Desa
Wates Kecamatan Campurdarat Kabupaten Tulungagung? 3)Bagaimana tinjauan
Hukum Islam tentang tanggung jawab pelaku usaha terhadap konsumen yang
dirugikan akibat produk makanan kadaluwarsa di Desa Wates Kecamatan
Campurdarat Kabupaten Tulungagung?.

Jenis metode penelitiannya menggunakan metode pendekatan kualitatif.
Teknik pengumpulan data dalam penelitian ini menggunakan cara observasi,
wawancara mendalam, dan dokumentasi. Sedangkan dalam teknis analisis datanya
menggunakan kondensasi data, penyajian data, penarikan kesimpulan dan verifikasi,
pengecekan keabsahan data.

Hasil penelitian ini menunjukkan bahwa:1) Pelaku Usaha sudah memenuhi
prinsip tanggung jawab pelaku usaha kepada pembeli terkait jual beli barang
kadaluwarsa dengan memberikan ganti rugi. 2) Menurut Undang-Undang Nomor 8
Tahun 1999 dalam melaksanakan pelayanan komplain sudah sesuai dengan Undang-
Undang Nomor 8 Tahun 1999 Tentang Perlindungan Konsumen yang terdapat dalam
Pasal 19 Ayat 2 yang menjelaskan tentang tanggung jawab produsen dan pasal 8 ayat
1 huruf (a) yang berisi tentang kewajiban produsen dalam memenuhi hak-hak
konsumen. Yaitu melakukan ganti rugi secara materil atau menggantinya dengan
barang yang senilai. 3) Sikap penjual sudah sesuai Hukum Islam, transaksi akad
antara penjual dan pembeli termasuk dalam kiyar aib, dimana pembeli memiliki hak
untuk membatalkan atau meneruskan akad bilamana ditemukan cacat, sedangkan
garansi atau ganti rugi merupakan bagian dari suatu perjanjian dimana penjual
menanggung kebaikan atau keberesan barang yang dijual pada waktu tertentu atau
pada saat itu juga.
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This research is motivated many expired packaged food is found and do

not include so that many consumers is harmed that have passed the expiration in
Wates Village, Campurdarat Tulungagung District, many expired packaged food
products were found in several shops and did not include an expiration date on
their products, so that many consumers were harmed when buying food products
that had passed the expiration date. The writing of this thesis aims to find out how
the responsibility of business actors to consumers due to expired packaging
products.

The focus of this research is: 1) How is the principle of responsibility of
business actors towards consumers who are harmed due to expired food products
in Wates Village, Campurdarat District, Tulungagung Regency? 2) How is the
review of Law No. 8 of 1999 concerning the responsibility of business actors to
consumers who are harmed due to expired food products in Wates Village,
Campurdarat District, Tulungagung Regency? 3) How is the review of Islamic
Law on the responsibility of business actors towards consumers who are harmed
due to expired food products in Wates Village, Campurdarat District, Tulungagung
Regency? This type of research method uses a qualitative approach method. Data
collection techniques in this study used observation, in-depth interviews, and
documentation. While in technical data analysis using data condensation, data
presentation, conclusion drawing and verification, checking data validity.

The results of this study show that: 1) Business Actors have fulfilled the
principle of responsibility of business actors to buyers related to the sale and
purchase of expired goods by providing compensation. 2) According to Law
Number 8 of 1999 in carrying out complaint services in accordance with Law
Number 8 of 1999 concerning Consumer Protection contained in Article 19
Paragraph 2 which explains the responsibility of producers and article 8 paragraph
1 letter (a) which contains the obligations of producers in fulfilling consumer
rights. That is to make material compensation or replace it with goods of value. 3)
The seller's attitude is in accordance with Islamic Law, the contract transaction
between the seller and the buyer is included in the kiyar adis, where the buyer has
the right to cancel or continue the contract if a defect is found, while the guarantee
or indemnity is part of an agreement where the seller bears the good or order of
the goods sold at a certain time or at that time.
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