ABSTRAK

Skripsi dengan judul "Strategi Hubunngan Masyarakat Dalam Meningkatkan Mutu
Pendidikan di MTsN 3 Tulungagung” di tulis oleh Nabella 1zzatun Nur Laily, NIM
12207193063, jurusan Manajemen Pendidikan Islam, Fakultas Tarbiyah dan llmu
Keguruan, Universitas Islam Negeri Sayyid Ali Rahmatullah Tulungagung.
Pembimbing Dr. Sukarji, M.Pd.
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Public relation atau humas dimaknai sebagai sebuah penetapan kebijakan,
pelayanan serta tindakan-tindakan yang nyata berupa kegiatan yang melibatkan
banyak orang agar orang-orang yang yang terlibat dalam banyak kegiatan tersebut
memiliki kepercayaan terhadap lembaga yang menyelenggarakan. Karena dengan
kegiatan tersebut masyarakat dapat lebih mengenal lembaga tersebut.

Fokus pada penelitian ini yaitu : 1) Bagaimana perencanaan program humas
dalam peningkatan mutu madrasah di MTsN 3 Tulungagung. 2) Bagaimana
pelaksanaan program humas dalam peningkatan mutu madrasah di MTsSN 3
Tulungagung. 3) Bagaimana Evaluasi program humas untuk peningkatan mutu
madrasah di MTsN 3 Tulungagung. 4)Bagaimana hasil program humas untuk
peningkatan mutu madrasah di MTsN 3 Tulungagung.

Tujuan penelitian ini yaitu: 1) untuk mendeskripsikan perencanaan program
humas dalam peningkatan mutu madrasah di MTsSN 3 Tulungagung. 2) untuk
mendeskripsikan pelaksanaan program humas dalam peningkatan mutu madrasah di
MTsN 3 Tulungagung. 3) untuk mendeskripsikan Evaluasi program humas untuk
peningkatan mutu madrasah di MTsN 3 Tulungagung. 4) untuk mendeskripsikan
hasil program humas untuk peningkatan mutu madrasah di MTsN 3 Tulungagung.

Penelitian ini menggunakan pendekatan penelitian kualitatif dan jenis
penelitian berupa deskriptif. Penelitian ini menghasilkan data deskriptif berupa kata-
kata tertulis atau lisan dari orang-orang dan perilaku yang diamati. Teknik

pengumpulan data yang digunakan adalah observasi, wawancara, dan dokumentasi.
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Adapun teknik analisis data yang digunakan berupa pengumpulan data, redukasi data,
dan penarikan kesimpulan. Sedangkan untuk pengecekan keabsahan data digunakan
teknik triangulasi sumber data, triangulasi metode, dan pengecekan keabsashan.

Hasil program humas meliputi : 1) perencanaan program humas dalam
meningkatkan mutu pendidikan di MTsN 3 Tulungagung sangat baik dan selalu
berpegang pada tujuan serta visi misi madrasah. 2) pelaksanaan program humas di
MTsN 3 Tulungagung berjalan dengan lancar sesuai dengan perencanaan yang telah
dibuat sehingga mendapatkan hasil sesuai dengan yang diinginkan. 3) evaluasi
pelaksanaan program humas selalu dilakukan, untuk mengevaluasi kekurangan dari
pelakasanaan program humas serta mencari solusi. 4) hasil program humas dalam
meningkatkan mutu pendidikan di MTsN 3 Tulungagung: prestasi belajar siswa,
sarana dan prasarana yang sangat menunjang pembelajaran, tenaga pendidikan dan
kependidikan yang berkualitas, terjalinnya hubungan baik antar lembaga dan
masyarakat.

XXii



ABSTRACK

The thesis entitled "Public Relations Strategy in Improving the Quality of Education
at MTsN 3 Tulungagung” was written by Nabella Izzatun Nur Laily, NIM
12207193063, majoring in Islamic Education Management, Faculty of Tarbiyah and
Teacher Training, Sayyid Ali Rahmatullah State Islamic University Tulungagung.
Advisor Dr. Sukarji, M.Pd.

Keywords: Public Relations Management, Madrasah Quality

Public relations or public relations is interpreted as a determination of
policies, services and concrete actions in the form of activities that involve many
people so that people who are involved in many of these activities have confidence in
the organization that organizes them. Because with these activities the community
can get to know the institution better.

The focus of this research is: 1) How is the planning of public relations

programs in improving the quality of madrasas at MTsN 3 Tulungagung. 2) How is
the implementation of the public relations program in improving the quality of
madrasas at MTsN 3 Tulungagung. 3) How to evaluate the public relations program
to improve the quality of madrasas at MTsN 3 Tulungagung. 4) What are the results
of the public relations program for improving the quality of madrasas at MTsN 3
Tulungagung.
The purposes of this study are: 1) to describe the planning of public relations
programs in improving the quality of madrasas at MTsN 3 Tulungagung. 2) to
describe the implementation of the public relations program in improving the quality
of madrasas at MTsN 3 Tulungagung. 3) to describe the evaluation of the public
relations program for improving the quality of madrasas at MTsN 3 Tulungagung. 4)
to describe the results of the public relations program to improve the quality of
madrasas at MTsN 3 Tulungagung.

This research uses a qualitative research approach and the type of research is
descriptive. This research produces descriptive data in the form of written or spoken
words from the people and the observed behavior. Data collection techniques used are
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observation, interviews, and documentation. As for the data analysis techniques used
in the form of data collection, data reduction, and drawing conclusions. Meanwhile,
to check the validity of the data, data source triangulation techniques, method
triangulation, and validity checks were used.

The results of the public relations program include: 1) the planning of the
public relations program in improving the quality of education at MTsSN 3
Tulungagung is very good and always adheres to the goals and vision and mission of
the madrasa. 2) the implementation of the public relations program at MTsN 3
Tulungagung went smoothly according to the plans that had been made so that the
results were as desired. 3) evaluation of the implementation of the public relations
program is always carried out, to evaluate the shortcomings of the implementation of
the public relations program and find solutions. 4) the results of the public relations
program in improving the quality of education at MTsN 3 Tulungagung: student
achievement, facilities and infrastructure that really support learning, quality
education and educational staff, good relations between institutions and the

community.
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