
CHAPTER V

CONCLUSION AND SUGGESTION

This chapter covers the conclusion and suggestion based on the result of

the analysis of speech act of utterances of  Elsa as one of main character in the

dialogues of frozen movie script by Jennifer lee,

A. Conclusion

In  appropriate  with  the  data  which  have  been  analyzed  and

interpreted in the previous chapter, the researcher concludes some result

below:

1) The utterances of  Elsa as one of the main character found which contain

illocutionary act are below:

a. Representative

Representative  means  representing  the  thing  by  utterances  that

appropriate with what the speaker believes. The researcher found at least

17  utterances  of  representative  act  like  some  example:But  she  won’t

remember I have powers? (act of assertive)

b. Directives

Directive means speaker attempt to get the addressee to do something.

The researcher  found at  least  38 utterances  of  directives  act  like  some

example:  Don’t let it show.(act of forbidding),  May I talk to you, please.

Alone (act of requesting)

c. Commisives
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Commisives, which are concern with a speaker's commitment to the

future action. The researcher found at least 2 utterances of commisive act

like presented: We are never closing them again. (act of promising), Thank

you...only I don’t dance. (act of refusing)

d. Expressive 

Expressive, which deals with expression of psychological state.  The

researcher found at least 18 utterances like example:  It was an accident.

I’m sorry, Anna (act of apologizing), Thank you, I never knew what I was

capable of. (act of thanking)

e. Declarative

Declarative, which are related with acts having immediately change.

The researcher found at least 1 utterance of declarative act like presented:

Hi, I’m Olaf and I like warm hugs. (act of christening)

2) Perlocutionary act of utterances of  Elsa as  one of the main characters in

the  frozen  movie  script  which  interpreted  by  researcher  like  example

below:

The utterance of young Elsa (hi, I am Olaf and I like warm hugs), the

perlocutionary act is the effect on the hearer, then Anna as the hearer

called the snowmen "Olaf" as the effect of that utterance.

3) The illocutionary act found more than one illocutionary act.

B. Suggestion
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After getting the result of the analysis, the researcher gives some

important suggestion presented below

1. Suggestion for the reader, the researcher hopes to the reader to enrich

their knowledge about pragmatics not only on speech act but also on

other division of pragmatics itself. After reading this thesis the reader

is expected to investigate and learn more about speech act and could

interpreted the utterances in daily life correctly. 

2. Suggestion for the students, study about language is not only in the

school  or  university  but  also  we can  get  from other  places  like  in

environment and so on.

3. Suggestion  for  the further  researcher,  the further  researchers should

have got enough nowledge to conduct the research in order to achieve

the good study.



4


