
DAFTAR ISI 

 
HALAMAN SAMPUL ....................................................................................... ii 

PERSETUJUAN PEMBIMBING .................................................................... iii 

LEMBAR PENGESAHAN ............................................................................... iv 

PERNYATAAN KEASLIAN TULISAN ........................................................... v 

MOTTO .............................................................................................................. vi 

PERSEMBAHAN ............................................................................................. vii 

KATA PENGANTAR ....................................................................................... ix 

PEDOMAN TRANSLITERASI ..................................................................... xiii 

ABSTRAK ....................................................................................................... xvii 

BAB I PENDAHULUAN .................................................................................... 1 

A. Latar Belakang Masalah ................................................................................... 1 

B. Rumusan Masalah ........................................................................................... 4 

C. Tujuan Penelitian ............................................................................................ 5 

D. Manfaat Penelitian .......................................................................................... 5 

E. Penegasan Istilah ............................................................................................ 6 

F. Sistematika Pembahasan ................................................................................. 7 

BAB II TINJAUAN PUSTAKA ....................................................................... 10 

A. Kepatuhan Hukum ........................................................................................ 10 

B. Faktor-Faktor Yang Mempengaruhi Kepatuhan Hukum .............................. 15 

C. Pengertian Perusahaan .................................................................................. 20 

D. Jenis Perusahaan ........................................................................................... 23 

E. Pelaku usaha ................................................................................................. 27 

F. Online Single Submission (OSS) ................................................................. 29 

G. Penelitian Terdahulu ..................................................................................... 46 

BAB III METODE PENELITIAN ................................................................... 52 

A. Jenis Penelitian ............................................................................................. 52 

B. Lokasi Penelitian .......................................................................................... 52 

C. Kehadiran Peneliti ........................................................................................ 53 

D. Sumber Data ................................................................................................. 53 

E. Teknik Pengumpulan Data ........................................................................... 54 

F. Teknik Analisis Data .................................................................................... 55 



G. Pengecekan Keabsahan Data ........................................................................ 56 

H. Tahap-Tahap Penelitian ................................................................................ 58 

BAB IV HASIL PENELITIAN ........................................................................ 60 

A. Paparan Data ................................................................................................. 60 

B. Temuan Penelitian ........................................................................................ 67 

BAB V PEMBAHASAN .................................................................................... 72 

A. Kepatuhan Hukum Pelaku Usaha Karaoke Kota Blitar terhadap sistem 

online single submission (OSS ..................................................................... 72 

B. Peran Pemerintah dalam meningkatkan Pelaksanaan Sistem Online Single 

Submission (OSS) Terhadap Pelaku Usaha Karaoke Kota Blitar  ................ 80 

BAB VI PENUTUP ............................................................................................ 84 

A. Kesimpulan ................................................................................................... 84 

B. Saran ............................................................................................................. 86 

DAFTAR PUSTAKA .............................................................................................  

LAMPIRAN ...........................................................................................................  

 

 


