
xii 
 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN ...................................................................................... iii 

LEMBAR PENGESAHAN ........................................................................................ iv 

PERNYATAAN KEASLIAN ..................................................................................... v 

PERSEMBAHAN ..................................................................................................... vii 

MOTTO ....................................................................................................................... ix 

PRAKATA .................................................................................................................. x 

DAFTAR ISI ............................................................................................................. xii 

DAFTAR TABEL .................................................................................................... xiv 

DAFTAR GAMBAR ................................................................................................. xv 

DAFTAR LAMPIRAN ............................................................................................ xvi 

ABSTRAK ............................................................................................................... xvii 

ABSTRACT ............................................................................................................. xviii 

لملخصا  ........................................................................................................................ xix 

 

BAB I  PENDAHULUAN ........................................................................................... 1 

A. Latar Belakang ................................................................................................... 1 

B. Identifikasi Dan Batasan Masalah ....................................................................... 8 

C. Rumusan Masalah .............................................................................................. 9 

D. Tujuan Penelitian ............................................................................................... 9 

E. Kegunaan Penelitian ......................................................................................... 10 

F. Hipotesis Penelitian .......................................................................................... 11 

G. Penegasan Istilah .............................................................................................. 12 

H. Sistematika Pembahasan................................................................................... 14 

 

BAB II  KAJIAN TEORI ......................................................................................... 15 

A. Deskripsi Teori ................................................................................................. 15 

B. Penelitian Terdahulu......................................................................................... 35 

C. Kerangka Berpikir ............................................................................................ 42 

 

BAB III  METODE PENELITIAN .......................................................................... 43 

A. Rancangan Penelitian ....................................................................................... 43 

B. Lokasi Penelitian .............................................................................................. 46 



xiii 
 

C. Variabel Penelitian ........................................................................................... 46 

D. Populasi, Sampling, Dan Sampel Penelitian ...................................................... 48 

E. Kisi-Kisi Instrumen .......................................................................................... 49 

F. Teknik Pengumpulan Data ............................................................................... 50 

G. Data dan Sumber Data ...................................................................................... 51 

H. Teknik Analisis Data ........................................................................................ 52 

I. Prosedur Penelitian ........................................................................................... 55 

 

BAB IV ...................................................................................................................... 57 

A. Deskripsi Data .................................................................................................. 57 

B. Pelaksanaan Penelitian ..................................................................................... 60 

C. Analisis Data .................................................................................................... 61 

D. Rekapitulasi Hasil Penelitian ............................................................................ 75 

 

BAB V ........................................................................................................................ 78 

 

BAB VI ...................................................................................................................... 84 

A. Kesimpulan ...................................................................................................... 84 

B. Saran ................................................................................................................ 84 

 

DAFTAR PUSTAKA ................................................................................................ 86 

LAMPIRAN-LAMPIRAN ........................................................................................ 88 

 

 


