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Penelitihan ini dilatar belakangi oleh pemberlakuan member card terhadap para
konsumen yang dilakukan oleh Outlet Okaekopi di Desa Panjer konsumen yang telah
mendaftar sebagai member dapat menikmati manfaat dari member card yang diterbitkan
diantaranya mendapat 1 poin disetiap pembelian, diskon potongan harga, dan dapat
menikmati promo-promo menarik. Akan tetapi terjadi ketidakadilan antara konsumen
pemegang member card dengan konsumen biasa sama-sama dapat menikmati manfaat
dari member card.

Rumusan masalah dalam penelitian ini adalah: 1) Bagaimana praktik
pemberlakuan member card di outlet Okaekopi? 2) Bagaimana pemberlakuan member
card di outlet Okaekopi ditinjau dari perspektif Hukum Islam? (3) Bagaimana
pemberlakuan member card di outlet Okaekopi ditinjau dari UU No. 8 Tahun 1999
tentang Perlindungan Konsumen? Adapun tujuan dari penelitian ini adalah: 1) Untuk
memaparkan praktik pemberlakuan member card di outlet Okaekopi dan 2) Untuk
menganalisis pemberlakuan member card di outlet Okaekopi di tinjau dari perspektif
Hukum Islam (3) ) Untuk menganalisis pemberlakuan member card di outlet Okaekopi
di tinjau dari UU No. 8 Tahun 1999 tentang Perlindungan Konsumen.

Metodologi penelitian yang digunakan adalah jenis kualitatif dengan didukung
data lapangan. Data kualitatif adalah data yang dikumpulkan lebih mengambil bentuk
kata-kata atau gambar dari pada angka-angka. Teknik pengumpulan data menggunakan
observasi, wawancara, dan dokumentasi.

Berdasarkan hasil penelitihan menunjukkan bahwa: 1) Pemberlakuan member
card di outlet Okaekopi di Desa Panjer konsumen yang ingin mendaftar member akan
dikenakan biaya awal Rp. 10.000 dengan masa aktif 1 tahun, dengan member card
konsumen dapat menikmati manfaat meliputi mendapat poin, diskon, promo-promo
menarik, namun terjadi ketidakadilan antara konsumen pemegang member card dengan
konsumen biasa sama-sama dapat menikmati manfaat dari member card tersebut. 2) Di
tinjau dari hukum Islam pemberlakuan member card di outlet Okaekopi di Desa Panjer
terjadi ketidak sesuaian dengan akad ju ‘alah sebab manfaat atau imbalan member card
disini hanya berlaku bagi konsumen pemegang member card, tapi ternyata pada
praktiknya baik pemegang maupun bukan pemegang tetap mendapat manfaat yang
sama. (3) Ditinjau dari UU Perlindungan Konsumen mengacu pada pasal 2 dalam
pemberlakuan member card tidak sesuai dengan aturan yang berlaku karena terjadi
ketidakadilan kepada konsumen, namun jika mengacu pada pasal 9 sudah sesuai dengan
aturan yang berlaku karena memang benar adanya para member mendapat potongan
harga dari manfaat sebagai konsumen yang memiliki member card.
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This research is motivated by enforcement member card towards consumers
carried out by the Okaekopi Outlet in Panjer Village, consumers who have registered
asmember can enjoy the benefits of member card issued include getting 1 point for every
purchase, discounts, and being able to enjoy attractive promotions. However there is
injustice between consumer holders member card and ordinary consumers can both
enjoy the benefits member card.

The formulation of the problem in this research is: 1) What is the practice of
implementation member card at the Okaekopi outlet? and 2) How to enforce it member
card at the Okaekopi outlet reviewed from the perspective of Islamic Law and Law
Number 8 of 1999 concerning Consumer Protection? The aims of this research are: 1)
To explain implementation practices member card at the Okaekopi outlet and 2) To
analyze enforcement member card at the Okaekopi outlet is reviewed from the
perspective of Islamic Law and Law Number 8 of 1999 concerning Consumer
Protection.

The research methodology used is qualitative with the support of field data.
Qualitative data is data collected in the form of words or pictures rather than numbers.
Data collection techniques use observation, interviews, and documentation.

Based on the results of the research, it shows that: 1) The implementation of the
member card at the Okaekopi outlet in Panjer Village, consumers who want to register
as a member will be charged an initial fee of Rp. 10,000 with an active period of 1 year,
with a consumer member card can enjoy benefits including getting points, discounts,
attractive promos, but there is an injustice between consumers who hold a member card
and ordinary consumers can both enjoy the benefits of the member card. 2) Judging
from Islamic law, the implementation of member cards at Okaekopi outlets in Panjer
Village is inconsistent with the ju'alah contract because the benefits or rewards of
member cards here only apply to consumers who hold member cards, but it turns out
that in practice both holders and non-holders still receive the same benefits. (3)
Reviewed from the Consumer Protection Law, referring to article 2 in the
implementation of member cards is not in accordance with the applicable rules because
there is injustice to consumers, but if referring to article 9, it is in accordance with the
applicable rules because it is true that there are members who get discounts from
benefits as consumers who have a member card.
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