
 
 

x 
 

DAFTAR ISI 
 

 

 

PERSETUJUAN PEMBIMBING ............................................................................ ii 

PENGESAHAN PENGUJI ...................................................................................... iii 

MOTO ........................................................................................................................ iv 

PERSEMBAHAN ..................................................................................................... vii 

KATA PENGANTAR .............................................................................................. viii 

DAFTAR ISI ............................................................................................................... x 

DAFTAR TABEL ..................................................................................................... xv 

DAFTAR GAMBAR ............................................................................................... xvi 

DAFTAR LAMPIRAN .......................................................................................... xvii 

ABSTRAK ............................................................................................................. xviii 

ABSTRACT .............................................................................................................. xix 

BAB I ........................................................................................................................... 1 

PENDAHULUAN ....................................................................................................... 1 

A. Latar Belakang Masalah ................................................................................ 1 

B. Identifikasi Masalah ....................................................................................... 6 

C. Rumusan Masalah ........................................................................................... 7 

D. Tujuan Penelitian ............................................................................................ 7 



 
 

xi 
 

E. Ruang Lingkup dan Batasan Penelitian ....................................................... 8 

F. Manfaat Penelitian .......................................................................................... 8 

G. Penegasan Istilah ............................................................................................. 9 

H. Sistematika Penulisan Skripsi ...................................................................... 12 

BAB II ....................................................................................................................... 14 

LANDASAN TEORI ................................................................................................ 14 

A. Kerangka Teori .............................................................................................. 14 

1. Grand Theory Manajemen Sumber Daya Manusia ............................... 14 

2. Kinerja Karyawan ................................................................................... 16 

3. Lingkungan Kerja .................................................................................... 22 

4. Motivasi ..................................................................................................... 26 

5. Kompensasi ............................................................................................... 32 

B. Hasil Penelitian Terdahulu ........................................................................... 35 

C. Kerangka Konseptual ................................................................................... 40 

D. Hipotesis Penelitian ....................................................................................... 41 

BAB III ...................................................................................................................... 44 

METODE PENELITIAN ........................................................................................ 44 

A. Pendekatan dan Jenis Penelitian ................................................................. 44 

1. Pendekatan Penelitian ................................................................................ 44 

2. Jenis Penelitian ........................................................................................... 45 



 
 

xii 
 

B. Populasi, Sampling, dan Sampel Penelitian ................................................ 46 

1. Populasi ...................................................................................................... 46 

2. Sampling .................................................................................................... 46 

3. Sampel penelitian ....................................................................................... 46 

C. Sumber Data, Variabel, dan Skala Pengukurannya .................................. 47 

1. Sumber Data ............................................................................................... 47 

2. Variabel ...................................................................................................... 47 

3. Skala Pengukuran ....................................................................................... 48 

D. Teknik Pengumpulan Data dan Instrumen Penelitian .............................. 49 

E. Teknik Analisis Data ..................................................................................... 51 

BAB IV ...................................................................................................................... 60 

HASIL PENELITIAN .............................................................................................. 60 

A. Gambaran Umum ......................................................................................... 60 

1. Profil PT Putra Jaya Nanas ........................................................................ 60 

B. Karakteristik Responden ............................................................................. 61 

1. Karakteristik Responden Berdasarkan Usia ............................................... 61 

2. Karakteristik Responden Berdasarkan Jenis Kelamin ............................... 62 

3. Karakteristik Responden Berdasarkan Asal Daerah .................................. 63 

4. Karakteristik Responden Berdasarkan Tingkat Pendidikan ....................... 64 

5. Karakteristik Responden Berdasarkan Pendapatan .................................... 65 



 
 

xiii 
 

C. Analisis Data .................................................................................................. 66 

1. Uji Validitas ................................................................................................ 66 

2. Uji Reliabilitas ........................................................................................... 67 

3. Uji Multikolinieritas ................................................................................... 68 

4. Uji Regresi Linier Berganda ...................................................................... 69 

5. Koefisien Determinasi (R2) ........................................................................ 71 

6. Uji F ........................................................................................................... 72 

7. Uji T ........................................................................................................... 73 

8. Uji Normalitas ............................................................................................ 74 

9. Uji Heteroskadastisitas ............................................................................... 75 

10. Uji Autokorelasi ......................................................................................... 76 

BAB V ........................................................................................................................ 77 

PEMBAHASAN ....................................................................................................... 77 

A. Pengaruh Lingkungan Kerja, Motivasi, dan Kompensasi terhadap 

Kinerja Karyawan PT Putra Jaya Nanas .................................................. 77 

B. Pengaruh Lingkungan Kerja terhadap Kinerja Karyawan pada PT 

Putra Jaya Nanas ......................................................................................... 79 

C. Pengaruh Motivasi terhadap Kinerja Karyawan PT Putra Jaya Nanas . 81 

D. Pengaruh Kompensasi terhadap Kinerja Karyawan PT Putra Jaya 

Nanas ............................................................................................................. 82 



 
 

xiv 
 

BAB VI ...................................................................................................................... 85 

PENUTUP ................................................................................................................. 85 

A. Kesimpulan .................................................................................................... 85 

B. Saran .............................................................................................................. 86 

Daftar Pustaka .......................................................................................................... 88 

LAMPIRAN-LAMPIRAN ...................................................................................... 93 

PERNYATAAN KEASLIAN TULISAN ................. Error! Bookmark not defined. 

DAFTAR RIWAYAT HIDUP ................................................................................ 104 

 

 

  



 
 

xv 
 

 

DAFTAR TABEL 
 

 

Tabel 1. 1   Tabel data Penjualan PT Putra Jaya Nanas dan Home Industry     

Sweetpine Tahun 2017-2020 ................................................................ 2 
Tabel 1. 2   Data Karyawan PT Putra Jaya Nanas ................................................... 3 
Tabel 1. 3   Definisi Operasional ............................................................................ 11 
Tabel 3. 1   Skala Likert ........................................................................................ 49 

Tabel 3. 2   Operasional Konsep ........................................................................... 50 

Tabel 4. 1   Karakteristik Responden Berdasarkan Usia ....................................... 61 

Tabel 4. 2   Karakteristik Responden Berdasarkan Jenis Kelamin ....................... 62 
Tabel 4. 3   Karakteristik Responden Berdasarkan Asal Daerah ........................... 63 
Tabel 4. 4   Karakteristik Responden Berdasarkan Tingkat Pendidikan ............... 64 
Tabel 4. 5   Karakteristik Responden Berdasarkan Pendapatan ............................ 65 
Tabel 4. 6   Hasil Uji Validitas .............................................................................. 66 
Tabel 4. 7   Hasil Uji Reliabilitas .......................................................................... 67 
Tabel 4. 8   Hasil Uji Multikolinieritas ................................................................. 68 
Tabel 4. 9   Hasil Uji Persamaan Regresi .............................................................. 70 
Tabel 4. 10 Hasil Uji R .......................................................................................... 71 
Tabel 4. 11 Hasil Uji F .......................................................................................... 72 
Tabel 4. 12 Hasil Uji T .......................................................................................... 73 
Tabel 4. 13 Hasil Uji Normalitas Kolmogrov-Smirnov ......................................... 74 
Tabel 4. 14 Hasil Uji Heterokesdastisitas ............................................................. 75 
Tabel 4. 15 Hasil Uji Runs Test ............................................................................. 76 
  

  



 
 

xvi 
 

 

 

DAFTAR GAMBAR 
 

 

Gambar 2. 1 Kerangka Teori MSDM .................................................................... 15 
 

  

 

  



 
 

xvii 
 

DAFTAR LAMPIRAN 
 

 

Lampiran 1 : Identitas Responden dan Daftar Pertanyaan .................................... 93 
Lampiran 2 : Tabulasi Data Kuisioner .................................................................. 95 
Lampiran 3 : Hasil Uji SPSS ................................................................................. 96 
Lampiran 4 : Dokumentasi .................................................................................. 102 
Lampiran 5 : Surat Izin Penelitian ...................................................................... 103 

 

 

  


