
 
 

x 
 

TABLE OF CONTENT 

BOARD OF THESIS EXAMINERS’ APPROVAL SHEET ...................................... i 

ADVISORS APPROVAL SHEET ............................................................................ ii 

MOTTO................................................................................................................... iii 

DEDICATIONS ...................................................................................................... iv 

DECLARATION OF AUTHORSHIP ....................................................................... v 

ABSTRACT ............................................................................................................ vi 

ABSTRAK ............................................................................................................. vii 

ACKNOWLEDGEMENTS ................................................................................... viii 

TABLE OF CONTENT ............................................................................................ x 

LIST OF FIGURES ................................................................................................ xii 

LIST OF APPENDICES ........................................................................................ xiii 

CHAPTER 1 INTRODUCTION ............................................................................... 1 

A. Background of the Research ........................................................................... 1 

B. Research Questions ........................................................................................ 6 

C. Objectives of the Research ............................................................................. 7 

D. Significance of the Research........................................................................... 7 

E. Scope and Limitation...................................................................................... 7 

F. Definition of Key Terms ................................................................................ 8 

CHAPTER II REVIEW OF RELATED LITERATURE ......................................... 34 

A. Literature Review ......................................................................................... 34 

B. Previous Studies ........................................................................................... 50 

CHAPTER III RESEARCH METHOD .................................................................. 54 

A. Research Design ........................................................................................... 54 

B. Participant of the Research ........................................................................... 55 

C. Data and Data Collection Technique ............................................................ 56 

D. Data Analysis ............................................................................................... 57 

CHAPTER IV ......................................................................................................... 59 

FINDINGS AND DISCUSSIONS .......................................................................... 59 



 
 

xi 
 

A. Findings.......................................................................................................... 59 

B. Discussion ...................................................................................................... 80 

CHAPTER V .......................................................................................................... 57 

CONCLUSION AND SUGGESTIONS .................................................................. 57 

A.  Conclusion..................................................................................................... 57 

B. Suggestions ..................................................................................................... 57 

REFERENCES ....................................................................................................... 59 

APPENDICES ........................................................................................................ 62 

 


