
xii 
 

TABLE CONTENTS 

 

ADVISORS APPROVAL SHEETS .................................................................................... ii 

BOARD EXAMINERS APPROVAL SHEET ................................................................... iii 

LETTER OF STATEMENT OF WILLINGNESS FOR PUBLICATION OF SCIENTIFIC 

WORKS ..............................................................................................................................iv 

MOTTO .............................................................................................................................. v 

DEDICATIONS ..................................................................................................................vi 

DECLARATION OF AUTHORSHIP .............................................................................. viii 

ABSTRACT ........................................................................................................................ ix 

ACKNOLEDGMENT ........................................................................................................ xi 

TABLE CONTENTS ......................................................................................................... xii 

LIST OF PICTURES ........................................................................................................ xiv 

LIST OF TABLES ............................................................................................................. xv 

LIST OF APPENDICES ................................................................................................... xvi 

CHAPTER I  INTRODUCTION ........................................................................................ 1 

A. Background and Context ......................................................................................... 1 

B. Significance of The Study ..................................................................................... 14 

C. Scope and delimitations ........................................................................................ 15 

D. Definition of The Terms ........................................................................................ 17 

CHAPTER II LITERATURE REVIEW ........................................................................... 20 

A. A Glance of Soft skills and Intercultural Competence .......................................... 20 

B. The history of soft skills and intercultural competence ........................................ 21 

C. Soft skills competency According Indonesian Government ................................. 22 

D. Intercultural competence ....................................................................................... 26 

E. Intercultural Competence and Soft Skills in Teaching ESP .................................. 28 

F. Teaching integration of soft skills and intercultural competence .......................... 31 

G. Previous Study ...................................................................................................... 34 

CHAPTER III  RESEARCH METHODS ........................................................................ 37 

A. Research Design .................................................................................................... 37 

B. Research Approach ............................................................................................... 39 

C. Research Planning and Methodology: .................................................................. 40 

1. Define ................................................................................................................ 43 



xiii 
 

2. Design ............................................................................................................... 44 

3. Develop ............................................................................................................. 45 

4. Disseminate ....................................................................................................... 46 

D. Participants ............................................................................................................ 46 

CHAPTER IV RESEARCH FINDINGS .......................................................................... 49 

A. Define .................................................................................................................... 49 

1. Preliminary Analysis ......................................................................................... 51 

2. Study Literature ................................................................................................ 53 

3. Needs Analysis .................................................................................................. 55 

B. Design ................................................................................................................... 56 

1. Initial Design Development .............................................................................. 59 

2. Identify Main Components ............................................................................... 59 

3. Determining Learning Materials and Resources ............................................... 60 

4. Learning Activity Design .................................................................................. 60 

5. Evaluation Plan ................................................................................................. 60 

6. Blueprint Visualization and Revision ................................................................ 61 

C. Develop ................................................................................................................. 63 

1. Revisions and Improvements and Adjustment .................................................. 71 

2. Revisions ........................................................................................................... 71 

3. Improvements and Adjustments ........................................................................ 73 

D. Dissemination ....................................................................................................... 74 

1. Share the findings ............................................................................................. 74 

2. Accessibility ...................................................................................................... 75 

CHAPTER V DISCUSSION ............................................................................................ 76 

CHAPTER VI CONCLUSION AND SUGGESTION ..................................................... 78 

A. Conclusion ............................................................................................................ 78 

B. Suggestions ........................................................................................................... 79 

C. Final Thoughts ...................................................................................................... 80 

REFERENCES ................................................................................................................. 81 

APPENDIX ....................................................................................................................... 84 

 

  



xiv 
 

LIST OF PICTURES 

Picture 3. 1 : Diagram of 4D model developed by S. Thiagarajan ....................... 38 

Picture 3. 2 Modified Diagram of 4D model developed by the researcher ........... 39 

 

  



xv 
 

LIST OF TABLES 

 

Table 3. 1 Gregory factor formula .................................................................................... 42 

Table 3. 2 Gregory factor content validation formula ....................................................... 42 

Table 3. 3 Gregory factor tabulation ................................................................................. 43 

Table 4. 1 Matrix Model's result ........................................................................... 61 

Table 4. 2 Matrix model ........................................................................................ 69 

Table 4. 3 formula of Grigory factor ..................................................................... 70 

Table 4. 4 Tabulation ............................................................................................. 70 

Table 4. 5 Validation from the experts .................................................................. 70 

  



xvi 
 

LIST OF APPENDICES 

Appendix 1 ............................................................................................................ 84 

Appendix 2 ............................................................................................................ 92 

Appendix 3 .......................................................................................................... 104 

Appendix 4 ........................................................................................................... 114 

 

  


