
x 
 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN PEMBIMBING ............................... iii 

HALAMAN PENGESAHAN ............................................................ ii 

PERNYATAAN KEASLIAN TULISAN ........................................ iii 

HALAMAN PERSETUJUAN PUBLIKASI .................................... iv 

MOTTO .............................................................................................. v 

HALAMAN PERSEMBAHAN ........................................................ vi 

KATA PENGANTAR .................................................................... viii 

DAFTAR ISI ...................................................................................... x 

DAFTAR LAMPIRAN .................................................................. xiii 

PEDOMAN TRANSLITERASI ARAB LATIN............................. xiv 

ABSTRAK ...................................................................................... xxi 

BAB I ................................................................................................. 1 

PENDAHULUAN .............................................................................. 1 

A. Latar Belakang Masalah ......................................................... 1 

B. Rumusan Masalah .................................................................. 6 

C. Tujuan Penelitian .................................................................... 6 

D. Kegunaan Hasil Penelitian...................................................... 6 

E. Penegasan Istilah .................................................................... 7 

1. Penegasan Konseptual ........................................................ 7 

2. Penegasan Operasional ....................................................... 9 

F. Sistematika Pembahasan......................................................... 9 

BAB II .............................................................................................. 12 

KAJIAN TEORI ............................................................................... 12 



xi 
 

A. RELAAS PANGGILAN ...................................................... 12 

B. JURUSITA/JURUSITA PENGGANTI PENGADILAN 

NEGERI ....................................................................................... 15 

C. SYARAT – SYARAT DAN PENGANGKATAN 

JURUSITA JURUSITA PENGGANTI........................................ 17 

1. Syarat – Syarat Menjadi Jurusita/jurusita pengganti ........ 17 

2. Pengangkatan Jurusita/jurusita pengganti......................... 19 

D. TATA CARA PENYAMPAIAN RELAAS PANGGILAN 

SESUAI TUGAS KEJURUSITAAN ........................................... 22 

E. KONSEKUENSI HUKUM JIKA PIHAK TIDAK 

MENDAPATKAN RELAAS PANGGILAN DALAM HUKUM 

PERDATA .................................................................................... 34 

F. PT. POS INDONESIA (PERSERO) .................................... 37 

1. Sejarah Pos Indonesia ....................................................... 38 

2. Struktur Organisasi PT. Pos Indonesia ............................. 41 

3. Kantor Pos Indonesia Cabang Trenggalek ....................... 43 

G. PENELITIAN TERDAHULU ............................................. 45 

BAB III ............................................................................................. 49 

METODE PENELITIAN ................................................................. 49 

A. Jenis Penelitian ..................................................................... 49 

B. Lokasi Penelitian .................................................................. 50 

C. Kehadiran Peneliti ................................................................ 51 

D. Sumber Data ......................................................................... 52 

E. Teknik Pengumpulan Data ................................................... 54 

F. Teknik Analisis Data ............................................................ 56 

G. Pengecekan Keabsahan Temuan .......................................... 57 

H. Tahap Tahap Penelitian ........................................................ 57 



xii 
 

BAB IV ............................................................................................. 59 

PAPARAN DATA DAN TEMUAN PENELITIAN ....................... 59 

A. Paparan Data ......................................................................... 61 

1. Peran Pos Indonesia Cabang Trenggalek Sebagai Pembantu 

Jurusita Pengadilan Negeri Trenggalek dalam Hal Relaas 

Panggilan. ..................................................................................... 61 

2. Konsekuensi Hukum Jika Terdapat Permasalahan dalam 

Penyampaian Relaas Panggilan. ................................................... 71 

B. Temuan Penelitian ................................................................ 74 

BAB V .............................................................................................. 77 

PEMBAHASAN............................................................................... 77 

A. Peran PT. Pos Indonesia Sebagai Pembantu Jurusita dalam 

Hal Penyampaian Relaas Panggilan Melalui Surat Tercatat, 

Ditinjau dari HIR. ......................................................................... 77 

B. Konsekuensi Hukum Terhadap Para Pihak Jika Terjadi 

Kendala Dalam Pemanggilan dan Pemberitahuan ........................ 83 

BAB VI ............................................................................................. 88 

PENUTUP ........................................................................................ 88 

A. Kesimpulan ........................................................................... 88 

B. Saran ..................................................................................... 89 

DAFTAR PUSTAKA ....................................................................... 91 

LAMPIRAN LAMPIRAN ............................................................... 96 

DAFTAR RIWAYAT HIDUP ....................................................... 103 

 

 

  



xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : STRUKTUR ORGANISASI PT POS INDONESIA..96 

Lampiran 2 : Kartu Bimbingan Skripsi.............................................97 

Lampiran 3 : Kartu Kendali Bimbingan Skripsi...............................98 

Lampiran 4 : Surat Izin Penelitian dari UIN Sayyid Ali Rahmatullah 

Tulungagung ke Mahkamah Agung...........................99 

Lampiran 5 : Surat Balasan Izin Penelitian dari Pengadilan Negeri ke 

UIN Sayyid Ali Rahmatullah Tulungagung.............100 

Lampiran 6 : Dokumentasi Wawancara Dengan Panitera dan Jurusita 

Pengadilan Negeri Trenggalek.................................101 

Lampiran 7 : Dokumentasi Wawancara dengan Account Executive 

dan Penanggung Jawab Pengiriman Surat tercatat di 

Kantor Pos Trenggalek.............................................102 

 

  


