
DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. I 

PERSETUJUAN PEMBIMBING ....................................................................... II 

PENGESAHAN ................................................................................................... III 

PERNYATAAN KEASLIAN ............................................................................. IV 

KESEDIAAN PUBLIKASI………………………………...….. ……………...V 

MOTTO................................................................................................................ VI 

PERSEMBAHAN .............................................................................................. VII 

PRAKATA ........................................................................................................ VIII 

PEDOMAN TRANSLITERASI.......................................................................... X 

DAFTAR TABEL .............................................................................................. XII 

DAFTAR GAMBAR ........................................................................................ XIV 

ABSTRAK........................................................................................................... XV 

DAFTAR ISI ..................................................................................................... XXI 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ............................................................................ 1 

B. Perumusan Masalah .................................................................................. 9 

1. Identifikasi dan Pembatasan Masalah .................................................. 9 

2. Pertanyaan Penelitian ......................................................................... 10 

C. Tujuan Penelitian .................................................................................... 11 

D. Hipotesis Penelitian................................................................................. 12 

E. Kegunaan Penelitian ............................................................................... 13 

1. Kontribusi Teoritis ............................................................................. 13 

2. Kontribusi Praktis ............................................................................... 13 

F. Penegasan Istilah ..................................................................................... 14 

1. Penegasan Konseptual ........................................................................ 14 

2. Penegasan Operasional ....................................................................... 16 

BAB II KAJIAN TEORI .................................................................................... 21 



A. Manajemen Mutu .................................................................................... 21 

B. Pembelajaran ........................................................................................... 30 

C. Manajemen Mutu Pembelajaran ............................................................. 34 

D. Proses Manajemen Mutu Pembelajaran .................................................. 36 

1. Perencanaan Mutu Pembelajaran ....................................................... 36 

2. Pelaksanaan Mutu Pembelajaran ........................................................ 39 

3. Evaluasi Mutu Pembelajaran .............................................................. 41 

4. Perbaikan Mutu Pembelajaran............................................................ 43 

E. Sistem Kredit Semester ........................................................................... 45 

1. Pengertian Sistem Kredit Semester .................................................... 45 

2. Prinsip Penyelenggaraan Sistem Kredit Semester ........................ …..47 

F. Kompetensi Siswa ................................................................................... 50 

1. Critical Thinking ................................................................................ 52 

2. Creative Thinking ............................................................................... 53 

3. Communication .................................................................................. 54 

4. Collaboration ..................................................................................... 56 

G. Alur Berpikir ........................................................................................... 58 

H. Penelitian Terdahulu ............................................................................... 63 

BAB III PROSEDUR PENELITIAN ................................................................ 81 

A. Pendekatan Penelitian dan Jenis Penelitian ............................................ 81 

B. Metode Kualitatif .................................................................................... 83 

1. Kehadiran Peneliti .............................................................................. 84 

2. Situasi Sosial ...................................................................................... 84 

3. Teknik Pengumpulan Data ................................................................. 88 

4. Teknik Analisis Data .......................................................................... 91 

5. Pengecekan Keabsahan Data .............................................................. 95 

C. Metode Kuantitatif .................................................................................. 99 

1. Jenis dan Desain Penelitian ................................................................ 99 

2. Variabel Penelitian ........................................................................... 100 



3. Populasi dan Sampel ........................................................................ 101 

4. Teknik Pengumpulan Data ............................................................... 104 

5. Instrumen Penelitian ......................................................................... 105 

6. Uji Coba Instrumen .......................................................................... 109 

7. Sumber Data dan Data ...................................................................... 120 

8. Analisis Data .................................................................................... 121 

BAB IV PAPARAN DATA .............................................................................. 197 

A. Paparan Data Kualitatif ......................................................................... 197 

1. Pelaksanaan Program Sistem Kredit Semester di MAN 1 Ngawi.... 197 

2. Manajemen Mutu Pembelajaran Berbasis SKS di MAN 1 Ngawi…200 

B. Paparan Data Kuantitatif ....................................................................... 229 

1. Deskripsi Data .................................................................................. 229 

2. Hasil Uji Prasyarat Analisis ............................................................. 246 

3. Uji Hipotesis ..................................................................................... 251 

BAB V PEMBAHASAN ................................................................................... 267 

A. Pembahasan Penelitian Kualitatif ......................................................... 267 

B. Pembahasan Penelitian Kuantitatif ....................................................... 289 

BAB VI PENUTUP ........................................................................................... 299 

A.Kesimpulan………………………...…………………..………………229 

B. Implikasi Penelitian…………………………………….……………..302  

C.Saran…………………………………………….…………………….304 

DAFTAR RUJUKAN ........................................................................................ 305 

LAMPIRAN ....................................................................................................... 312 

 


