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Penelitian ini dilatarbelakangi oleh praktik jual beli tanpa label harga yang
terjadi di lingkungan masyarakat, salah satunya pada usaha rumah makan. Peneliti
tertarik meneliti pada Rumah Makanan dengan mekanisme "memesan dulu, makan,
baru membayar" tanpa informasi harga yang jelas dari penjual pada awal transaksi.
Praktik jual beli ini dapat melanggar prinsip-prinsip syariah serta peraturan
perundang-undangan yang terkait dengan hak-hak konsumen.

Fokus penelitian skripsi ini adalah (1) Bagaimana pelaksanaan Jual Beli
Makanan tanpa Label Harga pada rumah makan Mak Ana 2 di Desa Plosokandang
Kecamatan Kedungwaru Kabupaten Tulungagung? (2) Bagaimana tinjauan Hukum
Perlindungan Konsumen terhadap Jual Beli tanpa label harga? (3) Bagaimana
tinjauan Saddu Al-Dzari’ah terhadap Jual Beli tanpa label harga?.

Penelitian ini menggunakan metode Kualitatif. Teknik pengumpulan data
yang digunakan berupa (1) observasi (2) wawancara (3) dokumentasi. Teknik
analisis data data yang digunakan berupa: kondensasi, penyajian, kesimpulan.
Sedangkan uji keabsahan data menggunakan Triangulasi.

Hasil penelitian yang didapat dalam penelitian ini menunjukkan bahwa: (1)
Rumah Makan Mak Ana 2, jual beli dilakukan dengan mekanisme "makan diawal
bayar di akhir", yang total pembayarannya disebutkan langsung penjual, yang mana
Konsumen sendiri terbiasa tidak menanyakan harga diawal, (2) Dalam UU No. 8
tahun 1999, Penegesan memberikan informasi barang termaktub dalam pasal 7.
Pelaksanaan Jual beli di rumah makan Mak Ana 2 tidak sesuai dengan asas
perlindungan konsumen (pasal 2) mengakibatkan Hak konsumen (pasal 4) tidak
terpenuhi. Label harga sangat diperlukan sesuai Pasal 2 ayat 3 Permendag RI No.
35/M-DAG/PER/7/2013, mengingat dampak yang ditimbulkan. Pasal 8 ayat 1 PP
No.58 Tahun 2001 juga mengharuskan pengawasan terhadap pelaku usaha untuk
mencantumkan label dan klausula baku sehingga Rumah Makan Mak Ana 2 perlu
memperbaiki praktik jual belinya agar sesuai ketentuan Perundang undangan. Pasal
2 menambahkan tanggung jawab pemerintah dalam melindungi hak konsumen, (3)
Praktik jual beli di Rumah Makan Mak Ana 2 merugikan konsumen karena
kurangnya informasi harga, menciptakan ketidakjelasan. Ketika konsumen
keberatan membayar makanan yang harganya tidak diketahui sebelumnya,
menimbulkan kerugian yang berdampak pada tidak sah nya jual beli tersebut. Oleh
karena itu, praktik ini harus dihindari sesuai dengan prinsip Saddu Al-Dzari’ah.
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This research is motivated by the practice of buying and selling without
price tags that occurs in the community, one of which is in the restaurant business.
Researchers are interested in examining the practice of buying and selling food with
the mechanism “order first, eat, then pay” without clear price information from the
seller at the beginning of the transaction. This buying and selling practice can
violate sharia principles and laws and regulations related to consumer rights.

The focus of this thesis research is (1) How is the implementation of buying
and selling food without price tags at Mak Ana 2 restaurant in Plosokandang
Village, Kedungwaru District, Tulungagung Regency? (2) How is the review of
Consumer Protection Law on buying and selling without price tags? (3) How is the
review of Saddu Al-Dzari'ah on buying and selling without price tags?.

This research uses Qualitative method. The data collection techniques used
are (1) observation (2) interviews (3) documentation. The data analysis techniques
used are: condensation, presentation, conclusion. While the data validity test uses
Triangulation.

The research results obtained in this study indicate that: (1) Mak Ana 2
Restaurant, the sale and purchase is carried out with the mechanism “eat at the
beginning pay at the end”, where the total payment mentioned directly by the seller,
which the consumer himself is used to not asking the price at the beginning, (2) In
Law No. 8 of 1999, the Order to provide information on goods is stipulated in article
7. The implementation of buying and selling at Mak Ana 2 restaurant is not in
accordance with the principles of consumer protection resulting in consumer rights
(article 4) not being fulfilled. Price tags are very necessary according to Article 2
paragraph 3 Permendag RI No. 35/M-DAG/PER/7/2013, considering the impact
caused. Article 8 paragraph 1 of PP No.58 of 2001 also requires supervision of
business actors to include labels and standard clauses so that Mak Ana 2 Restaurant
needs to improve its trading practices to comply with the provisions of the Law.
Article 2 adds the government's responsibility in protecting consumer rights, (3)The
buying and selling practices at Mak Ana 2 Restaurant are detrimental to consumers
because of the lack of price information, creating uncertainty. When consumers
object to paying for food whose prices are not known in advance, it causes losses
that have an impact on the invalidity of the sale and purchase. Therefore, this
practice must be avoided in accordance with the principle of Saddu Al-Dzari'ah.
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