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Latar belakang penelitian ini meneliti keterkaitan sistem pembayaran
perihal jasa joki tugas, apakah sesuai atau tidak terkait pengupahannya yang akan
ditinjau melalui akad ijarah dan etika bisnis Islam, karena terdapat sistem perjanjian
antara pihak yang membutuhkan jasa atau mahasiswa dan pihak penjoki tugas.
Rumusan masalah dalam penelitian ini (1) Bagaimana sistem praktik jasa joki tugas
di kalangan mahasiswa pada jasa joki tugas di otw.jokii? (2) Bagaimana tinjauan
akad ijarah terhadap pengupahan jasa joki tugas di kalangan mahasiswa pada jasa
joki tugas di otw.jokii? (3) Bagaimana tinjauan etika bisnis Islam terhadap
pengupahan jasa joki tugas di kalangan mahasiswa pada jasa joki tugas di otw.jokii?

Metode penelitian pendekatan kualitatif, jenis penelitian studi kasus. Lokasi
penelitian di jasa joki tugas otw.jokii. Sumber data penelitian data primer dan data
sekunder. Teknik pengumpulan data observasi, wawancara mendalam (indepth
interview) dan dokumentasi. Teknik analisis data kondensasi data (data
condensation), penyajian data (data display) dan penarikan simpulan dan verifikasi.
Pengecekan keabsahan kredibiltas (credibility) (memperpanjang keikutsertaan,
melakukan observasi secara terus menerus, melakukan trianggulasi dan
menggunakan bahan refrensi), tranferbilitas (transferbility) dan konfirmabilitas
(konfirmability).

Hasil penelitian (1) Pelaksanaan jasa joki tugas di otw.jokii, bagi customer
dapat melakukan pemesanan melalui instagram dan whatsapp, kemudian setelah
pemesaanan selesai akan dilanjut ke proses pengerjaan dengan sesuai urutan
antrian pemesanan. Kemudian untuk upah ditentukan dengan tingkat kesulitan,
upah akan dibayarkan melalui e-monney seperti shopepay, DANA, dan transfer via
bank. (2) Dalam tinjauan akad ijarah praktik jasa joki tugas termasuk dalam ijarah
sewa menyewa jasa, di mana praktik nya sesuai dengan rukun dan syaratnya ijarah
karena terdapat kedua belah pihak yang bertransaksi yaitu pemilik jasa dan
customer. Hukum asal jasa joki tugas adalah haram atau tidak diperbolehkan,
karena wasail nya sendiri itu disamakan dengan hukum magasid nya yaitu
diharamkan (penipuan), kemudian diampuni perkara yang ada didalam wasail apa
yang tidak diampuni sesuatu dalam maqasid, tetapi dapat diperbolehkan dengan
syarat ketika terdapat suatu hajat atau kebutuhan yang membuat seseorang harus
menggunakan jasa joki tugas, dengan melihat wasilah atau perantara yang
dijadikan sebagai tujuan. Kemudian terkait untuk ujrah atau pengupahan jasa joki
tugas dihukumi syubhat. (3) Dalam tinjauan etika bisnis Islam pelaksanaan jasa joki
tugas di otw.jokii sesuai dengan prinsip-prinsip etika bisnis Islam yaitu keadilan,
kebebasan, tanggung jawab, dan kebajikan, kecuali di dalam prinsip tauhid kurang
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sesuai, karena jasa joki tugas termasuk perbuatan yang melanggar kegiatan
pembelajaran akademik. Kemudian mengenai pengupahan jasa joki tugas sesuai
dengan prinsip keadilan karena besaran harga upah yang harus di bayarkan
sebelumnya akan disampaikan terlebih dahulu kepada customer yang nantinya upah
yang harus dibayarkan disepakati oleh kedua belah pihak, agar tidak merugikan
salah satu pihak.
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The background of this study examines the relationship between the
payment system regarding duty jockey services, whether it is appropriate or not
related to wages which will be reviewed through ijarah contracts and Islamic
business ethics, because there is an agreement system between parties who need
services or students and duty jockeys.

The purpose of this research is (1) To explain the system of implementing
duty jockey services among students in task jockey services at otw.jokii. (2) To
analyze the review of the ijarah contract on the wages of duty jockey services among
students in duty jockey services at otw.jokii. (3) To analyze the review of Islamic
business ethics on the wages of duty jockey services among students in task jockey
services at otw.jokii.

The research method in this study uses a qualitative approach with the type
of case study research. The location of this study examines the service of a duty
jockey at the service of a duty jockey at otw.jokii. The data sources in this study are
primary data and secondary data. The data collection techniques used were
observation, in-depth interviews and documentation. Data analysis techniques in
data condensation research, data display and conclusion drawing and verification.
Checking the validity used by credibility (extending participation, conducting
continuous observations, triangulating and using reference materials),
transferability and confirmability.

The results of the study (1) The implementation of duty jockey services at
otw.jokii, for customers can place orders via Instagram and WhatsApp, then after
the order is completed, it will be continued to the work process according to the
order of the order queue. Then for wages determined by the level of difficulty, wages
will be paid through e-monney such as shopepay, DANA, and bank transfers. (2) In
the review of the ijarah contract, the practice of duty jockey services is included in
the ijarah of renting services, where the practice is in accordance with the
principles and conditions of ijarah because there are both parties to the
transaction, namely the service owner and the customer. The law of origin of duty
jockey services is haram or not allowed, because the wasail itself is equated with
the law of maqgasid which is forbidden (fraud), then it is forgiven for the case in
the wasail what is not forgiven something in the maqgasid, but it can be allowed on
the condition that there is a wish or need that makes someone have to use the
services of a duty jockey, by looking at the wasilah or intermediary who is used as
a goal. (3) In the review of Islamic business ethics, the implementation of duty
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jockey services at otw.jokii is in accordance with the principles of Islamic business
ethics, namely justice, freedom, responsibility, and virtue, except in the principle of
monotheism is not appropriate, because duty jockey services include acts that
violate academic learning activities. Then regarding the wages of duty jockey
services in accordance with the principle of fairness because the amount of wage
prices that must be paid in advance will be conveyed first to the customer who later
the wages that must be paid are agreed upon by both parties, so as not to harm one
of the parties.
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