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Pentingnya transparansi informasi terkait kebijakan instansi yang berkaitan
langsung dengan pelayanan terhadap masyarakat Kecamatan Trowulan Kabupaten
Mojokerto mempengaruhi aksesibilitas masyarakat khususnya Gen Z dan Gen
Milenial sebagai pengakses layanan terbanyak di Kantor Kecamatan Trowulan
Kabupaten Mojokerto. Penyediaan informasi penyelenggaraan pelayanan administarsi
terpadu di kantor kecamatan Trowulan Kabupaten Mojokerto diatur dalam Peraturan
Bupati Nomor 35 Tahun 2017. Penyediaan informasi di Kantor Kecamatan Trowulan
sebelumnya melalui media papan informasi dan aplikasi berbasis sistem informasi
berbentuk web yang diberi nama Si Pattas (Pelayanan Administrasi Cepat Tanggap
Tuntas) yang telah berkekuatan hukum dan diatur dalam sebuah Surat Keputusan (SK)
camat Trowulan Nomor 188.45/329/416-13/2020 yang disertai dengan nomor telfon
Kantor Kecamatan Trowulan sebagai media konsultasi terkait pelayanan administrasi
yang ada. Namun pada akhir tahun 2024 Si Pattas ini oleh diskominfo dilakukan
perbaikan sehingga ditutuplah web tersebut dan membuat masyarakat kembali
mengakses informasi pelayanan secara manual. Akibatnya masyarakat merasa
kesulitan karena kurang familiarnya masyarakat di Kecamatan Trowulan Kabupaten
Mojokerto terhadap Penyelenggaraan pelayanan administrasi terpadu yang ada.
Sehingga pelayanan menjadi tidak efektif dan efisien.

Penelitian ini bertujuan untuk menganalisis aksesibilitas Generasi Z dan
Generasi Milenial selaku pengakses pelayanan terbanyak di Kantor Kecamatan
Trowulan terhadap penyediaan informasi pelayanan administrasi terpadu di Kantor
Kecamatan Trowulan Kabupaten Mojokerto. Berdasarkan Peraturan Bupati Nomor 35
Tahun 2017, dengan menyertakan tinjauan perspektif Figih Siyasah terkait hal
tersebut, dengan rumusan masalah yakni: 1). Bagaimana aksesibilitas Generasi Z dan
Generasi Milenial terhadap penyediaan informasi pelayanan administrasi terpadu
berdasarkan Peraturan Bupati Nomor 35 Tahun 2017 di Kantor Kecamatan Trowulan
Kabupaten Mojokerto?, 2). Bagaimana faktor pendukung dan hambatan dalam
aksesibilitas Generasi Z dan Generasi Milenial terhadap penyediaan informasi
pelayanan administrasi terpadu di Kantor Kecamatan Trowulan Kabupaten
Mojokerto?, 3). Bagaimana Pandangan Figih Siyasah mengenai aksesibilitas Gen Z
dan Gen Milenial terhadap penyediaan informasi pelayanan administrasi terpadu di
Kantor Kecamatan Trowulan Kabupaten Mojokerto?
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Penelitian ini menggunakan pendekatan yuridis sosiologis dengan jenis
penelitian hukum empiris, yang melibatkan observasi, wawancara, dan dokumentasi
sebagai teknik pengumpulan data. Hasil penelitian menunjukkan bahwa: 1).
Berdasarkan Peraturan Bupati Nomor 35 Tahun 2017 penyediaan informasi
penyelenggaraan pelayanan administrasi terpadu di Kantor Kecamatan Trowulan
Kabupaten Mojokerto belum sepenuhnya terlaksana, 2). Hambatan dalam aksesibilitas
Gen Z dan Gen Milenial terhadap penyediaan informasi pelayanan administrasi
terpadu di Kantor Kecamatan Trowulan Kabupaten Mojokerto meliputi kurangnya
jumlah usia produktif dan kompetensi sumberdaya manusia yang ada di Kantor
Kecamatan Trowulan Kabupaten Mojokerto menyebabkan kurang kerjasama dan
komunikasi antar sesame pegawai, kurang maksimalnya pemerintah Kantor
Kecamatan Trowulan dalam menyampaikan informasi pelayanan yang ada,
Kurangnya kesadaran dan kompetensi perangkat desa ketika membantu masyarakat
terkait pelayanan administrasi terpadu yang ada, 3). Berdasarkan tinjauan dari figih
siyasah pelaksanaan administrasi terpadu di Kantor Kecamatan Kabupaten Mojokerto
belum mencapai tujuan dari diadaknnya suatu pelayanan yang berorientasi pada
kemaslahatan umat karena belum memenuhi indikator yang ditetapkan dalam Figih
Siyasah Idariyah.
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The importance of information transparency related to agency policies that are directly
related to services to the people of Trowulan District, Mojokerto Regency affects the
accessibility of the community, especially Gen Z and Gen Millennials as the most access to
services at the Trowulan District Office, Mojokerto Regency. The provision of information on
the implementation of integrated administrative services at the Trowulan sub-district office,
Mojokerto Regency is regulated in Regent Regulation Number 35 of 2017. En savoir plus sur
Kantor Kecamatan Trowulan previously through the media of information boards and
applications based on a web information system with the name Si Pattas (Quick Response
Comprehensive Administration Service) y has the force of law and is regulated in a Decree
(SK) of the Trowulan sub-district Number 188.45/329/416-13/2020 which is accompanied by
the telephone number of the Trowulan District Office as a consultation medium related to
existing administrative services. However, at the end of 2024, Si Pattas was repaired by the
Diskominfo so that the website was closed and the public again accessed service information
manually. As aresult, the community finds it difficult because the people in Trowulan District,
Mojokerto Regency are not familiar with the implementation of existing integrated
administrative services. So that the service becomes ineffective and efficient.

This study aims to analyze the accessibility of Generation Z and Millennial Generation
as the most access to services in the Trowulan District Office to the provision of integrated
administrative service information at the Trowulan District Office, Mojokerto Regency. Based
on Regent Regulation Number 35 of 2017, by including a review of the perspective of Figih
Siyasah related to this matter, with the formulation of the problem, namely, 1). How is the
accessibility of Generation Z and Millennial Generation to the provision of integrated
administrative service information based on Regent Regulation Number 35 of 2017 at the
Trowulan District Office, Mojokerto Regency?, 2). What are the supporting factors and
obstacles in the accessibility of Generation Z and the Millennial Generation to the provision
of integrated administrative service information at the Trowulan District Office, Mojokerto
Regency?, 3). What is Figih Siyasah's view on the accessibility of Gen Z and Millennial Gen
to the provision of integrated administrative service information at the Trowulan District
Office, Mojokerto Regency?

This research uses a sociological juridical approach with a type of empirical
legal research, which involves observation, interviews, and documentation as data
collection techniques. The results of the study show that: 1). Based on Regent
Regulation Number 35 of 2017, the provision of information on the implementation of
integrated administrative services at the Trowulan District Office, Mojokerto Regency
has not been fully implemented, 2). Obstacles in the accessibility of Gen Z and Gen
Millennials to the provision of integrated administrative service information at the
Trowulan District Office, Mojokerto Regency, include the lack of the number of
productive ages and competencies of human resources in the Trowulan District Office,
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Mojokerto Regency, causing a lack of cooperation and communication between fellow
employees, the lack of maximum government of the Trowulan District Office in
conveying information on existing services, Lack of awareness and competence of
village officials when helping the community related to existing integrated
administrative services, 3). Based on the review of figh siyasah, the implementation of
integrated administration at the Mojokerto Regency District Office has not achieved the goal
of implementing a service oriented to the benefit of the ummah because it has not met the
indicators set out in Figh Siyasah Idariyah.
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